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0940    17191688  466658       090123574 Willow Place Apartments 2008/04/07 HARTLD 2008/04/07 HARTLD 6700 WILLOW PL GODFREY IL 620352921

BILLING***4-7-08***LH****SENT HIGH BILL LETTER PER SERVICE ORDER

CUSTOMER HAD LEAK

0988    17193772  179098       090125249 Ready Pamela 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 2243 State St Alton IL 620024316

4/8/08 - Sent high consumption notice per verified read of 304

from 4/5/08 service order - customer has an underground water

line leak. KLB/Billing

0988    17219872  574174       090131882 Lavender Trenisha 2008/04/16 LEFLORLA 2008/04/16 LEFLORLA 245 W 19th St Alton IL 620022367

4/16/08-SENT HIGH BILL DUE TO INCREASE IN USAGE FROM LAST MONTH

3/11/08 READ 1285 ,4/9/08 READ 1375 ,AND 4/14/0R READ 1390

LAL/BILLING  SENT LETTER

0988    17229812  191652       090134629 Brantley George 2008/04/21 HARTLD 2008/04/21 HARTLD 1601 Joesting Ave Alton IL 620022725

BILLING**4-21-08**LH**SERVICE ORDER STATES CUSTOMER HAS UNDERGROU

ND LEAK...HC LETTER SENT

0940    17299296  546538       090304716 BAGGIO BRUCE 2008/05/13 LEFLORLA 2008/05/13 LEFLORLA 5302 Whispering Wood Dr Godfrey IL 62035

5/13/08-sent high bill letter due to increase in usage..bilrd

verify read 1308..lal/billing sent letter

0988    17339373  764149       090132138 Adams Sally A 2008/05/23 LEFLORLA 2008/05/23 LEFLORLA 228 W 7th St Alton IL 620026113

5/23/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE...NON PAY

SERVICE ORDER READ ON 5/1/08 (410) AND 5/22/08 READ (416)

LAL/BILLING SENT LETTER

0988    17365363  177635       090124136 Larson Mary J 2008/06/04 HESSDG 2008/06/04 HESSDG 509 Summit St Alton IL 620026164

6/4/08 high bill- current 6/2 read 1466 previous 5/01 read 1448

service order verified read sent letter  dgh/billing

0988    17365372  177862       090124308 Goewey Paul A 2008/06/04 HESSDG 2008/06/04 HESSDG 602 Division St Alton IL 620026046

6/4/08 sent high bill letter. current 510 previous 5/1 read 484

sent high consumption letter. dgh/billing

0940    17365400  178363       090124685 Roglis William A 2008/06/04 HESSDG 2008/06/04 HESSDG 1120 Mcpherson Ave Alton IL 620022260

6/4/08 High bill current read 172 previous 5/01 read 158 sent

high consumption letter. dgh/billing

0988    17365414  178389       090124703 Imming April L 2008/06/04 HESSDG 2008/06/04 HESSDG 922 Mcpherson Ave Alton IL 620022256

6/4/08 No high bill order sent, usage is comparable to the

historical usage for the customer. dgh/billing.  bill batch

0940    17369478  179561       090125601 Goetten Christine 2008/06/05 LEFLORLA 2008/06/05 LEFLORLA 217 Tolle Ln Godfrey IL 620352451

6/5/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER CKMETE

R SERVICE ORDER VERIFY READ 286 AND LEAK ON CUSTOMER SIDE..LAL/BI

LLING SENT LETTER

0940    17369549  659086       090123551 SINGH ENTERPRISES LLC 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 3023 Godfrey Rd Godfrey IL 620351808

6/5/08 - Sent high consumption notice due to 6/3/08 read 1391

shows 498 units since 5/2/08 read 893. KLB/billing
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0940    17379903  177243       090123795 Shady Acres Wtr Fund 2008/06/10 BUTLERKL 2008/06/10 BUTLERKL Piasa Creek Swf Godfrey IL 62035

6/10/08 - Sent high consumption notice due to 6/6/08 read is 2254

(50% + usage increase). KLB/Billing

0940    17379998  516523       090129455 Greenwood Aaron 2008/06/10 BUTLERKL 2008/06/10 BUTLERKL 4106 Stone Ledge Ct Godfrey IL 62035

6/11/08 - Sent high consumption notice due to 6/6/08 read 227

shows 48 units (50% + usage increase). KLB/Billing

0988    17386742  187990       090132093 Lewis Lessie 2008/06/12 BUTLERKL 2008/06/12 BUTLERKL 307 Bluff St Alton IL 620026008

6/12/08 - Found in bill batch, 6/10/08 read 360 for 38 units

shows 50% + usage increase (high usage corrected per 6/3/08

onnp order read of 352). KLB/Billing

0988    17386931  189243       090133042 Durr Malcolm 2008/06/12 BUTLERKL 2008/06/12 BUTLERKL 114 W 3rd St Alton IL 620026207

6/12/08 - Sent high return of estimate notice due to 5/23/08

actual outread of 164 from meter change. KLB/Billing

0940    17389370  185052       090129896 Mayfield Mitchell 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 12735 Inwood Ct Elsah IL 620289710

6/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

BILRD SERVICE ORDER VERIFY READ 1271..LAL/BILLING SENT LETTER

0940    17452111  555210       090306403 Walgreens #3714 2008/07/03 HARTLD 2008/07/03 HARTLD 2610 State St SPKLR Alton IL 62002

BILLING***7-3-08***LH***HIGH BILL...SENT HIGH CONSUMPTION LETTER.

..CURRENT READ 6-18-08 1648 PREVIOUS READ 6-3-08 1453 ON OLD METE

R NUMBER 060379760T......NEW METER 060583502T CURRENT READ 7-1-08

20 PREVIOUS READ 6-18-08  0

0940    17463515  178720       090124951 Kane Janet 2008/07/09 HESSDG 2008/07/09 HESSDG 82 N Fairmount Rd Alton IL 620023207

07/09/08 High bill ...current 7/7 read 899 previous 6/2 read 792

Service order verfied read 899 states irrigation system. sent hig

h consumption letter. dgh/billing

0940    17485428  761992       090324140 Community Supported Garden @ LaVista 2008/07/16 STRODEGL 2008/07/16 STRODEGL 4300 Levis Ln IRRIG Godfrey IL 62035

7/16/08 sent high consumption lette.r gs

0940    17485433  765412       090322478 Wuellner Fred A 2008/07/16 STRODEGL 2008/07/16 STRODEGL 4504 Eagle Ridge Ct Godfrey IL 62035

7/16/08 sent high consumption letter. gs

0940    17486107  177238       090123791 Western Boat Motor 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 10815 Lockhaven Rd Wbm Godfrey IL 62035

7/16/08 - Sent high consumption notice for 50% or greater usage

increase due to 7/9/08 service order read 11266. KLB/Billing

0988    17490889  726169       090136426 Field Rebecca 2008/07/18 HARTLD 2008/07/18 HARTLD 1009 Washington Ave #C Alton IL 620022806

BILLING****7-18-08***LH***HIGH BILL..CURRENT READ 7-16-08 616

PREVIOUS READ 6-21-08 573..SENT LETTER

0940    17500335  766342       090123724 DMARC 1998-C1 Alton Office LLC 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 401 ALTON ST ALTON IL 620022437

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 669 ON 7/15/08 &  7/10/08 READ 599

EQUALS 5DAYS USED 70UNITS..LAL/BILLING SENT LETTER
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0988    17530849  177100       090123658 Gordon F Moore Park 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA Route 140 Park Alton IL 62002

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFIED READS FOR MASTER BATTERY ACCOUNT

SEQUENCE 1- 3703, SEQUESNCE 2- 241..LAL/BILLING SENT LETTER

0940    17556426  177191       090123745 Con-Agra Inc 2008/08/07 LEFLORLA 2008/08/07 LEFLORLA 145 W Broadway Alton IL 620026222

8/7/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DOUBLE COMP

RE TO LAST YEAR..LAL/BILLING

0988    17562430  187064       090131449 Hit And Run Incorp 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 2343 State St Alton IL 620024320

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR BILRD SERVICE ORDER VERIFY READ 3635 ON 8/6/08..LAL/BILLING

SENT LETTER

0988    17566457  187083       090131465 Hartnett David B 2008/08/12 BUTLERKL 2008/08/12 BUTLERKL 2307 Mound St Alton IL 620024313

8/12/08 - Sent high consumption notice for 50% or greater usage

from 8/8/08 actual read 204. KLB/Billing

0988    17566466  776648       090131117 Cunningham Melody 2008/08/12 BUTLERKL 2008/08/12 BUTLERKL 4 W Elm St Alton IL 620025119

8/12/08 - Sent high consupmtion notice for 50% or greater usage

from 8/8/08 actual read 555 (read was 545 on 7/28/08 per service

order). KLB/billing

0988    17566499  187268       090131588 Greater St James Bapt Church 2008/08/12 BUTLERKL 2008/08/12 BUTLERKL 2016 Belle St Alton IL 620026801

8/12/08 - Sent high consumption notice for 50% or greater usage

from 8/8/08 actual read 199. KLB/billing

0988    17566758  517058       090132957 Brice Lynette 2008/08/12 BUTLERKL 2008/08/12 BUTLERKL 2078 Dunnegan St Alton IL 620026826

8/12/08 - Sent high consumption notice for 50% or greater usage

increase from 8/8/08 actual read 1178. KLB/billing

0988    17570392  677511       090123600 Kennedy Crause Inc 2008/08/13 HARTLD 2008/08/13 HARTLD 180 E Center Dr Alton IL 620025930

BILLING***8-13-08***LH**** HIGH BILL 8-7-08 3715   7-2-08 3257...

HC LETTER SENT

0988    17570405  699584       090130769 Jackson Hewitt Tax Service 2008/08/13 HARTLD 2008/08/13 HARTLD 219 Alton Sq Mall Dr Alton IL 620025920

BILLING***8-13-08***LH**** HIGH BILL 8-7-08 91   PREVIOUS READ  7

-2-08 45...SENT HC LETTER

0940    17570455  767514       090126365 Montecinos James 2008/08/13 HARTLD 2008/08/13 HARTLD 5425 HUMBERT RD ALTON IL 620027135

BILLING***8-13-08***LH**** HIGH BILL 8-5-08 1078 PREVIOUS READ 7-

2-08 920

0940    17573569  763586       090289612 Curlovic Beverly J 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 5303 Cedar Creek Ct Godfrey IL 62035

8/14/08 sent high consumption letter due to usage triple...

8/08/08 service order verified read was correct...mml/billing

...sent letter.

0940    17573699  785660       090129806 Kasten Vicky 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 12801 Joywood Dr #B Elsah IL 620289734

8/14/08 sent high consumption letter due to usage triple..

8/12/08 service order verified read was correct  ...mml/

billing...sent letter.
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0988    17575825  192457       090135203 Ch Of God In Christ 2008/08/15 HARTLD 2008/08/15 HARTLD 1100 Highland Ave Alton IL 620023847

BILLING***8-15-08**LH****HIGH BILL..SENT HC LETTER...8-13-08 178

0988    17575852  765938       090134365 Schlueter Amber 2008/08/15 HARTLD 2008/08/15 HARTLD 912 E 6th St Alton IL 620022651

BILLING***8-15-08**LH****HIGH BILL...CURRENT READ 8-13-08 129

PREVIOUS READ 7-11-08 36....HC LETTER SENT

0988    17576522  192718       090135385 Weigel Jacqueline 2008/08/15 BUTLERKL 2008/08/15 BUTLERKL 809 Central Ave Alton IL 620023755

8/15/08 - Sent high consumption notice for 50% or greater usage

increase from 8/13/08 service order read 1471. KLB/Billing

0988    17585693  188301       090132316 Lucas Cynthia M 2008/08/18 LEFLORLA 2008/08/18 LEFLORLA 1912 Belle St Alton IL 620022381

8/18/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 879 ON 8/13/08..LAL/BILLING SENT LETTER

0988    17585710  188320       090132333 Weeden Mary Louise 2008/08/18 LEFLORLA 2008/08/18 LEFLORLA 1821 Piasa St Alton IL 620023534

8/18/08-SENT HIGH BILL DUE TO USAGE INCREASE..PER MREDT SERVICE O

RDER VERIFY READ 418 ON 8/8/08..LAL/BILLING SENT LETTER

0988    17585725  188996       090132849 Alton Bible Chuch 2008/08/18 LEFLORLA 2008/08/18 LEFLORLA 3047 ALBY ST ALTON IL 620024402

8/18/08-SENT HIGH BILL DUE TO USAGE INCREASE..PER BILRD  SERVICE

RDER VERIFY READ 164 ON 8/13/08..LAL/BILLING SENT LETTER

0988    17585758  778877       090131708 Henry Teresa R 2008/08/18 STRODEGL 2008/08/18 STRODEGL 1906 Hickory St Alton IL 620023421

8/18/08 sent high consumption leter due to high bill per service

order read is correct.. and causing high bill. thanks gs

0988    17588216  177316       090123861 Alton Memorial Hospital 2008/08/19 LAUGHLMM 2008/08/19 LAUGHLMM 2 Memorial Dr Amh Alton IL 62002

8/19/08 sent high consumption letter due to usage doubled...Curre

nt 8/15/08 read 198345 previous 7/16/08 read 196720. bill batch n

o need to send letter.mml/billing

0940    17596769  177186       090123741 ALTON MARINA 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1 Henry St Alton IL 620026327

8/22/08 sent high consumption letter due to usage triple...bill b

atch...mml/billing...sent letter

0988    17596882  475963       090123659 Bluff City Minerals 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 4007 College Ave Alton IL 620025054

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 28859 ON 8/22/08 & 422 ON 8/15/08

LAL/BILLING SENT LETTER

0988    17616991  177095       090123652 Moonlight Restaurant 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA Fosterburg Rd Alton IL 62002

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0940    17618324  177072       090123627 Rosewood Care Center - Alton 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 3490 Humbert Rd Alton IL 620027101

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0988    17618334  177077       090123633 Kimco Realty Corp Value City 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 2600 Homer Adams Pky Alton IL 62002

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER
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0988    17618335  177119       090123678 Kennedy Crause Inc 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 2723 Corner Ct Alton IL 620025328

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0988    17627535  177067       090123624 SKYLINE TOWERS APARTMENTS 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 3113 Washington Ave Alton IL 620025479

9/02/08 sent high consumption letter due to usage tripled...  bil

rd service order verified read correct...sent letter...mml  /bill

batch

0940    17627569  705790       090320628 Kienstra Illinois L.L.C 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 4005 College Ave Alton IL 62002

9/02/08 sent high consumption letter due to usage tripled...  bil

rd service order verified read correct...sent letter...mml  /bill

batch

0940    17646971  790312       090326033 Meyer Regina 2008/09/09 LAUGHLMM 2008/09/09 LAUGHLMM 6814 Beall Ct Godfrey IL 62035

9/9/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED...SENT L

ETTER...MML/BILLING

0940    17653194  699026       090130440 SIMMONS JAYNE 2008/09/11 LAUGHLMM 2008/09/11 LAUGHLMM 2900 Highlands Rd Godfrey IL 620354707

9/11/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0940    17666470  791246       090322651 Dyer Rick 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 4516 Levis Ln Godfrey IL 62035

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 105 is correct. Fsr stated customer has irrigation system

mml/billing...sent letter

0940    17670422  724951       090322100 ALTON PARK & RECREATION 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM Riverfront #6 Park Alton IL 62002

9/17/08 sent high consumption letter due to usage doubled. 9/15/0

8 service order verified meter read 2471 is correct....Fsr stated

Movement on Meter....mml/billing...sent letter

0988    17670904  192074       090134935 Community Counseling Ctr 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 1900 Brown St Alton IL 620023940

9/17/08 sent high consumption letter due to usage doubled. 9/17/0

8 service order verified meter read 172 is correct...Fsr stated

movement on meter...mml/billing...sent letter

0988    17670911  192369       090135137 ST PAUL BAPT CHURCH 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 801 Gold St Alton IL 620023709

9/17/08 sent high consumption letter due to usage doubled. 9/17/0

8 service order verified meter read 701 is correct...mml/billing

...sent letter

0988    17670921  192719       090135386 Buford Clarence 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 813 Central Ave Alton IL 620023755

9/17/08 sent high consumption letter due to usage doubled. 9/17/0

8 service order verified meter read 176 is correct...mml/billing

...sent letter

0988    17672917  543850       090134948 Everage Angel L 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 7 Avon Pl Alton IL 620026718

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 662 is correct...FSR STATED C

STOMER HAD UNDERGROUND LEAK, FIXED NOW....mml/billing...bill batc

...sent letter

Total District Contacts      60
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0941    17217164  771448       090144540 Nichols Kenyatta 2008/04/15 LEFLORLA 2008/04/15 LEFLORLA 3305 Highland Ave Cairo IL 629141306

4/15/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER FSR VE

RIFY READ 622 ON 4/11..LAL/BILLING  SENT LETTER

0941    17564645  204754       090143747 Edgewood Specialty 2008/08/11 STRODEGL 2008/08/11 STRODEGL 1201 Ohio St Cairo IL 629141945

8/11/08 sent high consumption letter per service order read is co

rrect, okay to send out. thansk gs

0941    17586762  205918       090144710 BERRY CHARLES 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 2400 M L King Jr Ave Cairo IL 62914

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 274 ON 8/14/08..FSR LOOK LIKE CUS

TOMER FILLING POOL..LAL/BILLING SENT LETTER

Total District Contacts       3
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0911    17180122  709777       090312713 Randall Eugene V 2008/04/01 BUTLERKL 2008/04/01 BUTLERKL 603 N Glover Ct St Joseph IL 61873

4/1/08 - Sent high consumption notice per service order verified

read of 135 - house had flooded per neighbor. KLB/Billing

0911    17193713  478750       090244379 BIEVENUE LISA 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 703 W Green St Urbana IL 618013946

4/7/08 - Found in bill batch, high usage verified per 4/3/08

service order read 787. High consumption notice already sent by

local office, sending bill as rendered. KLB/Billing

0911    17193720  741862       090244508 Howard Joshua 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 711 W Elm St #6 Urbana IL 618017843

4/8/08 - Found in bill batch, high usage verified per 4/3/08

service order read 2139. High consumption notice already sent by

local office - sending bill as rendered. KLB/Billing

0911    17193726  747892       090244816 Shah Manen 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 106 S Gregory St #17 Urbana IL 618013048

4/8/08 - Found in bill batch, high usage verified per 4/3/08

service order read 155. High consumption notice already sent

by local office - sending bill as rendered. KLB/Billing

0911    17194607  770564       090240285 Lynn Gary 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 1518 Ivanhoe Way Urbana IL 618025430

4/8/08 - Found in bill batch, 2/6/08 read was 85, 4/1/08 read 317

per service order. High comsumption notice already sent by local

office - sending bill as rendered. KLB/Billing

0911    17197739  738324       090246861 Capawan Kristen 2008/04/09 LEFLORLA 2008/04/09 LEFLORLA 608 E Chalmers St #204 Champaign IL 618206246

4/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT S

ERVICE ORDER VERIFY READ 569 INCREASE OF 81UNITS

LAL/BILLING

0911    17229824  622267       090310862 GOODLY LYNDON 2008/04/21 HARTLD 2008/04/21 HARTLD 2103 WIGGINS ST CHAMPAIGN IL 61822

BILLING**4-21-08**LH**SENT HC LETTER

0911    17233121  377480       090255355 Ross Jeffry A 2008/04/22 HARTLD 2008/04/22 HARTLD 1612 Oak Park Dr Champaign IL 618225277

BILLING**4-22-08**LH**SENT HC LETTER

0911    17233207  556556       090255557 STEMMLER ROLAND 2008/04/22 HARTLD 2008/04/22 HARTLD 3009 Stoneybrook Dr Champaign IL 618225237

BILLING***4-22-08***LH****HIGH BILL SENT HC LETTER

0911    17247115  309681       090220450 County Materials Corp 2008/04/28 BUTLERKL 2008/04/28 BUTLERKL 702 N Edwin St Champaign IL 618212537

4/28/08 - Found in bill batch, both meters show high usage with

meter # 60503504N showing 50% + usage increase, 3/20/08 read was

349, 4/23/08 read is 484 per mredt order. High consumption notice

already sent via the local office. Sending high bill as rendered.

KLB/Billing

0911    17253217  617642       090310922 SUPERVALUE INC SITE 068011 2008/04/30 BUTLERKL 2008/04/30 BUTLERKL 3001 APOLLO DR CHAMPAIGN IL 61822

4/30/08 - 3/20/08 read was 16814, 4/23/08 is 18040 = 1226 units.

High usage verified per service order - high consumption notice

already sent by the local office - sending bill as rendered.

KLB/Billing
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0911    17253265  666144       090260763 Kujoth Jo Ellen 2008/04/30 BUTLERKL 2008/04/30 BUTLERKL 103 W Florida Ave Urbana IL 618015056

4/30/08 - 4/24/08 read 1164 (verified per service order) = 273

units. Local office already sent high consumption notice. Sending

bill as rendered. KLB/Billing

0911    17302392  722234       090224205 Nesbitt Candace R 2008/05/14 HESSDG 2008/05/14 HESSDG 714 TAWNEY CT CHAMPAIGN IL 618202433

5/14/08 High bill, current 5/14 read 1470 previous 3/7 read 1348

service order 1706576 verified read as 1470 sent high consumption

 letter. dgh/billing

0911    17315844  753705       090307239 Burwell Brooke 2008/05/16 HARTLD 2008/05/16 HARTLD 704 Sedgegrass Dr Champaign IL 61822

BILLING***5-15-08***LH****HIGH BILL LETTER SENT

0911    17339301  309560       090220344 Huntington Towers 2008/05/23 BUTLERKL 2008/05/23 BUTLERKL 201 W Springfield Ave MULTI Champaign IL 618204834

5/23/08 - Reviewed usage, current usage higher than same time

last year, however has been higher usage for more than 6 months,

okay to bill as rendered as this is commercial property & they

are using more water. No letter needed as dollar amount is in

line. KLB/Billing

0911    17339449  309778       090220536 Hamelberg Dan L 2008/05/23 BUTLERKL 2008/05/23 BUTLERKL 1006 S 3rd St #MULTI Champaign IL 618206162

5/23/08 - Sent high consumption notice due to 5/21/08 read of

9866 shows 50% usage increase compared to same billing period

for prior year. KLB/Billing

0911    17347107  756695       090323606 Trame Michelle 2008/05/28 HESSDG 2008/05/28 HESSDG 1000 Reagan Dr St Joseph IL 61873

5/28/08 current 5/23 read 89 previous 3/26 read 54 actual reads.

sent high consumption letter. dgh/billing

0911    17347230  758334       090321909 Schutt Rick E 2008/05/28 HESSDG 2008/05/28 HESSDG 907 Reagan Dr St Joseph IL 61873

5/28/08 Meter was in backwards current read 9995. (10000-9995=5

units..read 4/1/08 states read 9997 but was not charged for any

water usage and service order states meter was in backwards.

Changed previous read in xptr to 9990 to be able to bill

for 5 units of water that customer used. dgh/billing  sent high c

onsumption letter

0911    17347802  333398       090233728 Hamelberg Dan 2008/05/28 LEFLORLA 2008/05/28 LEFLORLA 506 E Stoughton St #HSE Champaign IL 618204466

5/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE BILRD SERV

CE ORDER VERIFY READ 1960 ON 5/21/08, 5/19/08 READ 1958, AND 3/19

/08 READ 1546..LAL/BILLING SENT LETTER

0911    17351282  309656       090220424 Parkland College 2008/05/29 HESSDG 2008/05/29 HESSDG 2400 W Bradley Ave #E Champaign IL 618211806

5/29/08 High bill- current read 5/28 read 191 previous 4/21 read

152.  Service order# 1720929 verfied read as 191 sent high consum

ption letter. dgh/billing

0911    17351299  309880       090220626 Florida House 2008/05/29 HESSDG 2008/05/29 HESSDG 1502 E Florida Ave MULTI Urbana IL 618026072

5/29/08 High bill- Current 5/28 read 5142 previosu 4/21 read

4543 Service order#1721215 verfied read sent letter
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0911    17351318  309898       090220644 U Of I 00506-W1 2008/05/29 HESSDG 2008/05/29 HESSDG 909 W Oregon St Urbana IL 618013856

5/269/08 High bill- Current 5/28 read 426 previous 4/21 read

371 service order #1719295 verfied read. sent letter. dgh/billing

0911    17353301  746430       090246333 Refakes Brittney 2008/05/30 BUTLERKL 2008/05/30 BUTLERKL 48 E John St #307 Champaign IL 618205965

5/30/08 - Sent high consumtion notice due to 5/29/08 final read

of 363 shows 50% usage increase. KLB/Billing

0911    17354152  341543       090237495 REDDEN II JOHN 2008/05/30 HESSDG 2008/05/30 HESSDG 615 ROSEWOOD DR ST JOSEPH IL 618739460

5/30/08 High bill- current 5/28 read 1333 previous 3/25 read

1217 service order verified read sent high consumption letter.

dgh/billing

0911    17354246  755156       090323787 U of I Employees Credit Union 2008/05/30 HESSDG 2008/05/30 HESSDG 206 E University Ave Urbana IL 61801

5/30/08 high bill ..current read 5/28 read 151 previous 3/24 read

22 service order#1721605 verified read as 151 sent high consumtio

n letter dgh/billing

0911    17358427  778205       090240651 SunnyCrest Investment LLC 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 1705 E Florida Ave MULTI Urbana IL 618026074

6/2/08 - Reviewed opening bill, high usage normal - this is a

large commercial premise. KLB/Billing

0911    17358438  778207       090240650 SunnyCrest Investments LLC 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 1709 E Florida Ave MULTI Urbana IL 618026075

6/2/08 - High bill/usage okay - this is large commercial premise.

KLB/Billing

0911    17358443  778216       090240649 SunnyCrest Investments LLC 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 1713 E Florida Ave MULTI Urbana IL 618026023

6/2/08 - Reviewed opening bill, high usage okay, this is a large

commerical complex. KLB/Billing

0911    17358448  778204       090240646 Sunny Crest Investments LLC 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 1703 E Florida Ave MULTI Urbana IL 618026032

6/2/08 - Reviewed opening bill, high usage normal, this is large

commercial premise. KLB/Billing

0911    17358814  739910       090323207 C T C 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 1613 E Florida Ave MULTI Urbana IL 61802

6/2/08 - Sent high consumption notice due to 5/29/08 read 819

showes 184 units (no comparision for same billing period from

previous year, however October 2007 billing last year was high).

KLB/Billing

0911    17359294  342016       090237816 Foster David L 2008/06/02 LEFLORLA 2008/06/02 LEFLORLA 408 ROSEWOOD DR ST JOSEPH IL 618739456

6/2/08-sent high consumption letter due to increase in usage

pwer mredt service order verify read 1321 on 5/29/08 and previosu

 read 1206 on 3/25/08..lal/billing sent letter

0911    17359537  719509       090236274 Town & Country Apartments LLC 2008/06/02 LEFLORLA 2008/06/02 LEFLORLA 818 E Kerr Ave MULTI Urbana IL 618022041

6/2/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

BILRD SERVICE ORDER VERIFY READ 5/28/08 READ 3820 AND 3/24/08 REA

D 3443...LAL/BILLING SENT LETTER

0911    17368818  741313       090246562 Carroll Daniel 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 106 E Daniel St #16 Champaign IL 618206063

6/5/08 - Sent high consumption notice due to 6/3/08 read 372

shows 46 units since 4/2/08 read 326. KLB/billing
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0911    17369414  360448       090246469 Illinois Properties Inc 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 801 S 4th St #HSE Champaign IL 618206160

6/5/08 - Sent high consumption notice due to 6/3/08 read 1209

for 25 units (50% usage increase). KLB/billing

0911    17370032  751750       090241517 Boyd Joshua 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 707 E Illinois St Urbana IL 618013428

6/5/08 - Sent high consumption notice per 6/4/08 service order

read 295 verified high usage of 81 units. KLB/Billing

0911    17370047  575865       090306033 Sullivan Kevin 2008/06/05 LEFLORLA 2008/06/05 LEFLORLA 1318 Montgomery St Urbana IL 61802

6/5/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

BILRD VERIFY READ 371 ON 6/5/08 AND PREVIOUS READ 294

LAL/BILLING SENT LETTR

0911    17370163  742026       090302966 Smith Demetria 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 1410 Eastern Dr Urbana IL 61801

6/5/08 - Sent high consumption notice per 6/3/08 service order

read 233 verified high usage of 67 units. KLB/Billing

0911    17376257  665828       090249023 Sandaval Armando 2008/06/09 LEFLORLA 2008/06/09 LEFLORLA 807 Foley St Champaign IL 618206301

6/9/08-SENT HIGH BILL LETTER DUE TO ESTIMATE READ COVERING BILLIN

G PERIOD 6/6/07 TO 6/3/08..LAL/BILLING SENT LETTER

0911    17376972  352003       090243836 Zimmerman Kathryn A 2008/06/09 LEFLORLA 2008/06/09 LEFLORLA 412 W Nevada St Urbana IL 618014111

6/9/08-sent high bill consumption letter due to increase in usage

per mdret service order verify read 214 on 6/2/08 and previous

read 4/1/08 read 1962 difference 52units..lal/billing sent letter

0911    17377168  738966       090244951 Zinger David 2008/06/09 LEFLORLA 2008/06/09 LEFLORLA 102 S Lincoln Ave #303 Urbana IL 618012933

6/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

REPORT VERIFY READ 423 ON 6/2/08 AND 4/1/08 READ 349 DIFFERENCE

OF 74UNITS..LAL/BILLING

0911    17380021  679071       090246141 Hughesq Joe 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 101 E Green St #41 Champaign IL 618207912

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 589..LAL/BILLING SENT LETTER

0911    17380035  687098       090246664 Lane Divinity 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 905 S Locust St #105 Champaign IL 618205996

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 303..LAL/BILLING

0911    17380124  747996       090323462 JFMC Facilities Corp 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 503 E John St Champaign IL 61820

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 218..LAL/BILLING SENT LETTER

0911    17382992  364999       090247780 Champaign Park District 2008/06/11 LEFLORLA 2008/06/11 LEFLORLA 1401 Grandview Dr Irrig Champaign IL 61820

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

4/3/08 TO 4/17/08 USE 428UNITS AND 4/17/08 TO 6/10/08 USE

196UNITS..LAL/BILLNG SENT LETTER

0911    17383089  771927       090306824 Tira Bogdan 2008/06/11 LEFLORLA 2008/06/11 LEFLORLA 512 S 3RD ST #427 CHAMPAIGN IL 61820

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE FROM PREVI

OUS MONTH..LAL/BILLING
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0911    17383090  764709       090245547 Janowski Micheal 2008/06/11 LEFLORLA 2008/06/11 LEFLORLA 507 S 4th St #304 Champaign IL 618205443

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..DUE TO PR

EVIOUS MONTH..LAL/BILLING

0911    17386628  366898       090248664 Payne Thomas M 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 601 W Springfield Ave MULTI Champaign IL 618204774

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 838..LAL/BILLING SENT LETTER

0911    17386631  367780       090249193 Melin Nancy J 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 1110 S Pine St Champaign IL 618206335

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 848...LAL/BILLING SENT LETTER

0911    17388668  769853       090323730 Habeeb Habeeb 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 1614 English Oak Dr Champaign IL 61822

6/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT

SERVICE ORDER VERIFY READ 164 ON 6/12/08..LAL/BILLING SENT LETTER

0911    17389464  369443       090250397 Frisby Pamela J 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 1308 W Kirby Ave Champaign IL 618215518

6/13/08-sent high bill letter due to increase in usage..per

mredt service order verify read 1839 on 6/10/08..lal/billing

sent letter

0911    17389727  469428       090250060 Champaign Church of Christ 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 1509 W John St Champaign IL 618213707

6/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

 SERVICE ORDER VERIFY READ 222 ON 6/10/08..LAL/BILLING

0911    17393518  376671       090254824 Mecum Maurice G 2008/06/16 HESSDG 2008/06/16 HESSDG 4111 Farhills Dr Champaign IL 618229307

6/16/08 High bill-No high bill order sent, usage is comparable to

 the historical usage for the customer.  dgh/billing

0911    17393534  376737       090254880 Highland Condo 2008/06/16 HESSDG 2008/06/16 HESSDG 2315 Fields South Dr HSE #A Champaign IL 618229319

6/16/08 high bill-No high bill order sent, usage is comparable to

the historical usage for the customer.  dgh/billing

0911    17394128  558319       090304920 BERLIN MARK 2008/06/16 HESSDG 2008/06/16 HESSDG 4707 Stonebridge Dr Champaign IL 61822

6/16/08 High bill- sent high consumption letter due to usage 2 ti

mes higher than previous years usage. dgh/billing

0911    17394320  688092       090313406 Wakefield Fred 2008/06/16 HESSDG 2008/06/16 HESSDG 1814 Savanna Dr Champaign IL 61822

6/16/08 sent high consumption letter due to usage 2 times higher

than previous years.. dgh/billling

0911    17394384  730098       090254547 SMITH MICHAEL A 2008/06/16 HESSDG 2008/06/16 HESSDG 4404 Southford Trace Dr Champaign IL 618223505

6/16/08 High bill- sent high consumption letter due to high usage

 dgh/billing

0911    17394443  761027       090307717 Elansary Mohamed 2008/06/16 HESSDG 2008/06/16 HESSDG 1809 Mullikin Dr Champaign IL 61822

6/16/08 High bill- current read 166 previous 4/11 read 349 servic

e order# 1716349 verified read. Sent high consumption letter. dgh

/billing

0911    17394480  764994       090312657 Kelly Ed 2008/06/16 HESSDG 2008/06/16 HESSDG 1901 Vale ST Champaign IL 61822

6/16/08 Sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0012

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    17394490  768774       090319293 Thomas Mohan 2008/06/16 HESSDG 2008/06/16 HESSDG 2104 Leahs Ln Champaign IL 61822

6/16/08 Sent high consumption letter due to usage 2 times higer t

han previous usage. dgh/billing

0911    17394498  769014       090314654 Wills Trace LLC 2008/06/16 HESSDG 2008/06/16 HESSDG 2007 Talans Dr IRRIG #REAR Champaign IL 61822

6/16/08 high bill did not sent letter due to this is a irrigation

 account. dgh/billing

0911    17403305  747697       090320965 Eden Carolyn 2008/06/18 LEFLORLA 2008/06/18 LEFLORLA 4401 Trostshire Cir Champaign IL 61822

ERROR

0911    17405582  380299       090257445 Tuveson Mary Ellen 2008/06/19 HESSDG 2008/06/19 HESSDG 2104 Branch Rd Champaign IL 618216350

6/19/08 sent high consumption letter due to usage 2 times higher

than previous year. dgh/billing bill batch

0911    17405710  381493       090258316 Paisley Michelle 2008/06/19 HESSDG 2008/06/19 HESSDG 2419 Morrissey Park Dr Champaign IL 618217025

6/19/08 sent high consumption letter due to usage 2 times higher

than previous year. dgh/billing

0911    17405845  381369       090258231 Anderson James D 2008/06/19 HESSDG 2008/06/19 HESSDG 2116 O Donnell Dr Champaign IL 618216467

6/19/08 sent high consumption letter due to usage 2 times higher

than previous year. dgh/billing

0911    17406015  677777       090257649 Waither Dirk 2008/06/19 HESSDG 2008/06/19 HESSDG 1914 Barberry Cir Champaign IL 618215865

6/19/08 sent high consumption letter due to usage 2 times higher

than previous years. dgh/billing

0911    17406048  730457       090257065 Cramer Jennifer S 2008/06/19 HESSDG 2008/06/19 HESSDG 2306 Barberry Dr Champaign IL 618216269

6/18/08 sent high consumption letter due to usage 2 times higher

than previous year. dgh/billing

0911    17406077  741895       090258247 King Alexander 2008/06/19 HESSDG 2008/06/19 HESSDG 1302 Harrington Dr Champaign IL 618216511

6/18/08 high bill- sent high consumption letter do to usage 2 tim

es higher than previous. dgh/billing

0911    17406088  754133       090258122 Wightman Leah 2008/06/19 HESSDG 2008/06/19 HESSDG 1513 Devonshire Ct Champaign IL 618215913

6/18/08 high bill- sent high consumption letter usage 2 times hig

her than previous usage. dgh/billing

0911    17406767  497444       090300411 Rekapalli Rabi 2008/06/19 HESSDG 2008/06/19 HESSDG 2214 MULLIKIN DR CHAMPAIGN IL 61822

 dgh/billing

06/18/08 High bill-  current read 922 previous read 4/11 read 838

 service order#1745034 verfied read sent high consumption letter.

0911    17406854  753994       090311910 Goad Kevin 2008/06/19 BUTLERKL 2008/06/19 BUTLERKL 2322 Blanche Ln Champaign IL 61822

6/19/08 - Sent high return of estimate notice per 6/18/08 outread

of 309 from meter change. KLB/Billing

0911    17414563  383571       090259795 Colony West Condo 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 1905 Melrose Dr MULTI Champaign IL 618207562

6/23/08 - Sent high consumption notice due to 50% usage increase

per 6/19/08 read of 3595. KLB/billing
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0911    17418701  747697       090320965 Eden Carolyn 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 4401 Trostshire Cir Champaign IL 61822

6/24/08 - Found in bill batch, account generating high bill due

to verified 6/20/08 service order read 267. High consumption

letter already generated - okay to bill as rendered. KLB/Billing

0911    17419946  383434       090259711 Lenz Jan M 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 2307 Melrose Dr #B Champaign IL 618207518

6/24/08 - Sent high consumption notice due to 6/24/08 read 223

shows 50% + usage increase. KLB/billing

0911    17423454  742376       090261512 Renaissance Court, LLC 2008/06/25 HARTLD 2008/06/25 HARTLD 902 E Harding Dr MULTI Urbana IL 618016351

BILLING***6-25-08***LH****HIGH BILL CURRENT READ 6-23-08 3099

PREVIOUS READ 4-22-08 2766...SENT HIGH CONSUMPTION LETTER

0911    17426888  387713       090262213 Hall Clayton 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 1112 E Mumford Dr Urbana IL 618016804

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/24/08 actual read 424. KLB/Billing

0911    17427334  626063       090262052 BOYD JONATHAN 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 2014 S Anderson St Urbana IL 618016229

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/24/08 actual read 704. KLB/Billing

0911    17428157  381884       090258553 Burdette Everette C 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 2115 Seaton Ct Champaign IL 618216628

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/20/08 service order read 1472. KLB/Billing

0911    17430459  761484       090322913 Schutt Aine Jose 2008/06/27 HARTLD 2008/06/27 HARTLD 2521 S Stone Creek Blvd Urbana IL 61802

BILLING****6-27-08**LH***HIGH BILL...SENT HIGH CONSUMPTION LETTER

...CURRENT READ 6-25-08 227 PREVIOUS READ 4-24-08  101

0911    17435534  386457       090261435 Campus Property Mgmt 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 1806 S Cottage Grove Ave #414 Urbana IL 618016002

6/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 401..LAL/BILLING SENT LETTER

0911    17436432  707077       090261344 Montgomery Sharon 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 1102 E Colorado Ave #301 Urbana IL 618016486

6/30/08-SENT LETTER DUE TO INCREASE IN USAGE..PER FSR CUSTOEMR H

AS TOILET LEAK..VERIFY READ 1018 ON 6/26/08..LAL/BILLING

SENT LETTER

0911    17440195  391864       090264954 Tian Lei 2008/07/01 HESSDG 2008/07/01 HESSDG 2815 Cherry Hills Dr Champaign IL 618227541

07/01/08 sent high bill consumption letter due to usage 2 times h

igher than previous years. dgh/billing

0911    17440302  742107       090261937 Smith Alfred 2008/07/01 LEFLORLA 2008/07/01 LEFLORLA 2018 Cureton Dr Urbana IL 618016226

7/1/08-SENT HIGH BILL LETETR DUE TO INCREASE IN USAGE BILRD

SERVICE ORDER VERIFY READ 969 ON 6/30/08...LAL/BILLING

SENT LETTER

0911    17446010  729254       090319719 Waller Angela K 2008/07/02 LEFLORLA 2008/07/02 LEFLORLA 2702 Plantation Pt Urbana IL 61802

7/2/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER FSR

VERIFY READ 6/30/08 READ 535..LAL/BILLING SENT LETTER
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0911    17446018  781940       090323404 First State Bank 2008/07/02 LEFLORLA 2008/07/02 LEFLORLA 101 W Windsor Rd Savoy IL 61874

7/2/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..FSR VERIFY

R EAD 7/1/08 READ 335...LAL/BILLING SENT LETTER

0911    17446024  784772       090324549 Sabbia Nicholas A 2008/07/02 LEFLORLA 2008/07/02 LEFLORLA 2309 Cobble Creek Ct Urbana IL 61802

7/2/08-SENT HIGH BILL LETTER DUE TO HIGH USAGE FOR OPENING BILL

FSR VERIFY READ 120 ON 6/30/08 ALSO 6/25/08 READ 97..5DAYS CUST

OMER USED 23UNITS OF WATER OR 17,250 GALLONS..POSSIBLE HEAVY WAT

ERING YARD OR LEAK AT PROEPRTY...LAL/BILLING SENT LETTER

0911    17456786  310083       090220767 Hoskins Karen L 2008/07/07 STRODEGL 2008/07/07 STRODEGL 1511 Kingsway #A Champaign IL 618211003

7/7/08 sent high consumption letter. gs

0911    17462730  313599       090222702 Alupc Incorp Of Urbana 2008/07/09 LEFLORLA 2008/07/09 LEFLORLA 2107 High Cross Rd Urbana IL 618027795

7/9/08-SENT HIGH BILL LETTER DUE TO USAGE INCREASE DOUBLE COMPARE

 TO LAST YEAR..LAL/BILLING SENT LETTER

0911    17463590  496150       090266602 Macedo Connie L 2008/07/09 HESSDG 2008/07/09 HESSDG 406 E TOMARAS AVE SAVOY IL 618749406

07/09/08 High bill .. current 7/07 read 1798 previous 5/01 read

1701 service order# 1765576 verfied read 1798 states no pool no

sprinkler system. Sent high consumption letter dgh/billing

0911    17463662  759817       090323227 Williams Theodore 2008/07/09 HESSDG 2008/07/09 HESSDG 410 Preston St Savoy IL 61874

07/09/08 high bill .. current 07/07 read 137 previous 5/1 read

58 Service order# 1765650 verfied read 137 states sprinkler syste

m sent high consumption letter. dgh/billing.

0911    17463679  764503       090323731 Daniels Tracy 2008/07/09 HESSDG 2008/07/09 HESSDG 7 Fletcher Ct Savoy IL 61874

07/09/08 High bill .. current 07/07 read 394 previous 5/01 read 7

7 Service order# 1765698 verfied read 394 has sprinkler system.

Sent high consumption letter. dgh/billing. .

0911    17463687  768836       090322198 Dawson III Sherfield 2008/07/09 HESSDG 2008/07/09 HESSDG 610 Lake Falls Blvd Savoy IL 61874

07/09/08 High bill ..current 07/7 read 534 previous 5/01 read 398

 service order# 1765656 verfied read 534 state grass is very gree

n sent high consumption letter. dgh/billing

0911    17463703  781871       090322761 Rossi Casey L 2008/07/09 HESSDG 2008/07/09 HESSDG 3 Della Ct Savoy IL 61874

07/09/08 high bill .. current 07/07 read 102 previous 5/20 read 9

Service order# 1765638 verfied read 102 sent high consumption

letter dgh/billing

0911    17463716  782776       090322199 Weber Stephaine 2008/07/09 HESSDG 2008/07/09 HESSDG 609 Lake Falls Blvd Savoy IL 61874

07/09/08 High bill ...Current 07/07 read 458 previous 5/19 read

344 Service order#1765635 verfied read 458 sprinkler system. sent

 high consumption letter. dgh/billing

0911    17469903  772247       090224382 Khan Latif 2008/07/10 BUTLERKL 2008/07/10 BUTLERKL 1211 N MARKET ST #B CHAMPAIGN IL 618202715

7/10/08 - Sent high consumption notice due to 50% usage increase

per 7/8/08 actual read 83. KLB/Billing
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0911    17472395  317955       090225498 Williams Annie Mae 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1305 Hedge Rd Champaign IL 618212010

7/11/08 - Sent high consumption notice due to 50% usage increase

from 7/9/08 actual read 1617. KLB/Billing

0911    17472434  318443       090225839 Thomas Pamela A 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1601 Cruising Ln Champaign IL 618211948

7/11/08 - Found in bill batch, 6/10/08 outread 1899 from old

meter causing high usage of 92 units. No current read on new

meter. Sent service order to get current read to verify if

high usage due to leak due to billed high usage of 30 units

on 5/13/08 bill & emailed local office to verify outread of

old meter. KLB/Billing

0911    17472456  318464       090225854 Motley Shantae N 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1608 Cruising Ln Champaign IL 618211949

7/11/08 - Sent high return of estimate notice due to outread of

1439 from 7/10/08 meter change. KLB/Billing

0911    17472694  700941       090225549 Jackson Shannon 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1405 Holly Hill Dr Champaign IL 618212003

7/11/08 - Found in bill batch, high usage due to leak on property

per local office (7/9/08 read 2469 verified per npoff order).

High consumption notice already sent & telephone contact attempt

already made by local office on 7/10/08). Okay to send high bill

as rendered. KLB/Billing

0911    17472703  719320       090226450 Yattone Steve 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 2005 Cynthia Dr #202 Champaign IL 618211472

7/9/08 - Sent high consumption notice due to greater than 50%

usage increase per 7/9/08 actual read 1816. KLB/Billing

0911    17472722  740162       090225510 Johnson Russell 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1426 Holly Hill Dr Champaign IL 618212004

7/11/08 - Sent high consumption notice due to greater than 50%

usage increase per 7/9/08 actual read 226. KLB/Billing

0911    17472735  743492       090226020 Estes Angelique 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1702 Joanne Ln Champaign IL 618211510

7/11/08 - Sent high consumption notice due to greater than 50%

usage increase per 7/9/08 actual read 1956 (read was 1946 on

6/27/08 per onnp service order). KLB/Billing

0911    17472754  761008       090225980 Spencer Glory 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1203 Joanne Ln Champaign IL 618211614

7/11/08 - Sent high consumption notice for greater than 50%

usage increase from 7/9/08 actual read 1460. KLB/Billing

0911    17472775  765030       090225732 Womack Tarya 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1607 Summit Ridge Rd Champaign IL 618211935

7/11/08 - Sent high consumption notice for greater than 50%

usage increase from 7/9/08 actual read 863. KLB/Billing

0911    17472788  769571       090225580 Portis Shamika 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1505 Williamsburg Dr Champaign IL 618212016

7/11/08 - Sent high consumption notice for greater than 50%

usage increase from 7/9/08 actual read 820. KLB/Billing

0911    17472792  770940       090225326 West, Sr Mark A 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1018 W Bradley Ave Champaign IL 618212128

7/11/08 - Sent high return of estimate notice due to 50% or more

usage increase from 7/9/08 actual read of 261 after 1 estimate.

KLB/Billing
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0911    17472803  774327       090225551 Phillips Kimberly M 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 1401 Holly Hill Dr Champaign IL 618212003

7/11/08 - Sent high consumption notice for greater than 50%

usage increase from 7/9/08 actual read 1257. KLB/billing

0911    17473356  733656       090319451 Osorio Raquel 2008/07/11 STRODEGL 2008/07/11 STRODEGL 618 Lauterbur Ln Champaign IL 61822

7/11/08 sent high consumption letter. gs

0911    17476042  778081       090325539 Newline Homes Inc. 2008/07/14 LEFLORLA 2008/07/14 LEFLORLA 3911 Brookfield Dr Champaign IL 61822

7/14/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..LAL/BILLI

NG SENT LETTER

0911    17484785  684984       090314763 Advance Auto 2008/07/16 LEFLORLA 2008/07/16 LEFLORLA 403 N Mattis Ave Champaign IL 61821

7/16/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO LAST YEAR PREVIOUS MONTHS..LAL/BILLNG

0911    17484792  768636       090235059 Porter Mahogany 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 1412 W Eads St Urbana IL 618011315

7/16/08 - Sent high consumption notice for 50% or greater usage

increase due to 7/15/08 read 284 (high usage correct per 7/8/08

npoff order read & 7/15/08 off order read). KLB/Billing

0911    17485417  745656       090225643 Gonzalez Alisha E 2008/07/16 STRODEGL 2008/07/16 STRODEGL 1510 W Bradley Ave Champaign IL 618212031

7/16/08 sent high consumption letter. gs

0911    17485421  760294       090226302 Bell Charles 2008/07/16 STRODEGL 2008/07/16 STRODEGL 1508 MARIGOLD LN CHAMPAIGN IL 618211502

7/16/08 sent high consumption letter. gs

0911    17496720  329680       090232279 Peoples Karen 2008/07/21 HESSDG 2008/07/21 HESSDG 1109 N MARKET ST CHAMPAIGN IL 618203010

07/21/08 Sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0911    17496865  330011       090232518 Taylor Dorothy A 2008/07/21 HESSDG 2008/07/21 HESSDG 614 Phillips Dr Champaign IL 618203113

7/21/08 sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0911    17497399  534967       090232441 MEADS LORENCE 2008/07/21 HESSDG 2008/07/21 HESSDG 503 E Grove St Champaign IL 618203238

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous month's usage. dgh/billing

0911    17497639  688861       090232869 HABITAT FOR HUMANITY 2008/07/21 HESSDG 2008/07/21 HESSDG 125 E University Ave Champaign IL 618204110

07/21/08 Sent high concumption letter due to usage 2 times higher

 than previous month's usage. dgh/billing

0911    17497687  318282       090225722 Champaign Park Dist 2008/07/21 LEFLORLA 2008/07/21 LEFLORLA 3000 Parkland Way IRRIG #3 PLEX Champaign IL 61820

7/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

 SERVCE ORDER VERIFY READ 18421 ON 7/11/08 & 7/9/08 READ17765

2DAYS USED 656UNITS OF WATER ON METER# 70117778U..LAL/BILLING

SENT LETTER

0911    17497693  725765       090232272 Pelmore Danis 2008/07/21 HESSDG 2008/07/21 HESSDG 55 1/2 E Bradley Ave Champaign IL 61820

07/21/08 sent high consumption letter due to usage 2 times higher

 than read previous year. dgh/billing
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0911    17497716  727162       090232202 Martin Natalia 2008/07/21 HESSDG 2008/07/21 HESSDG 1008 N Hickory St MULTI Champaign IL 618203025

07/21/08 Sent high consumption letter due to customer has bad ser

vice line per service order#1744590. current 7/17 read 2567 previ

ous 5/16 read 2267

0911    17497743  729281       090232379 Haynes-Carter Helena 2008/07/21 HESSDG 2008/07/21 HESSDG 921 N 4th St Champaign IL 618203147

07/21/08 sent high consumption due to usage 2 times higher than p

revious billings. dgh/billing

0911    17497871  748119       090233105 Au Chia Lin 2008/07/21 HESSDG 2008/07/21 HESSDG 306 E Clark St #203 Champaign IL 618204287

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous 2 billings dgh/billing

0911    17497881  757605       090232501 Aghedo Yolanda 2008/07/21 HESSDG 2008/07/21 HESSDG 602 N 5th St Champaign IL 618203210

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous previous months's bills. dgh/billing

0911    17497892  758082       090232270 Smith Tenessia 2008/07/21 HESSDG 2008/07/21 HESSDG 55 E Bradley Ave #2 Champaign IL 618202741

07/21/08 sent high consumption letter due to usate 2 times higher

 than previous 2 bills. dgh/billing

0911    17497952  494129       090230550 WHITE HORSE ENTERPRISES 2008/07/21 BUTLERKL 2008/07/26 BUTLERKL 304 W Eureka St Champaign IL 618202971

7/21/08 - Sent high consumption notice for 50% or greater usage

from 7/18/08 service order read 1585. KLB/Billing

0911    17498198  788530       090232730 Ross Nathan 2008/07/21 HARTLD 2008/07/21 HARTLD 301 E Church St Champaign IL 618203707

BILLING****7-21-08***LH****HIGH BILL...PER SERVICE ORDER CUSTOMER

 HAD LEAK...SENT HC LETTER

0911    17500296  320604       090226995 Franchise Mgmt Syst 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 4102 FIELDSTONE RD #A CHAMPAIGN IL 618228801

7/22/08-HIGH BILL LETTER WAS ISSUED BY LOCAL OFFICE..FOUND ACCOUN

T IN EXCEPTION BATCH MREDT SERVIC EORDER VERIFY READ 148 7/16/08

AND 7/11/08 READ 123 EQUALS 5DAYS USED 25UNITS..LAL/BILLING

0911    17500331  764991       090324024 Scolari John 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 3912 Brookfield Dr Champaign IL 61822

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 71 ON 7/16/08 &  7/10/08 READ 70

EQUALS 6DAYS USED 1UNITS..LAL/BILLING SENT LETTER

0911    17500342  778973       090324348 McClellan Larry 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 609 Sedgegrass Dr Champaign IL 61822

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 257 ON 7/16/08 &  7/10/08 READ 248

EQUALS 6DAYS USED 9UNITS..LAL/BILLING SENT LETTER

0911    17500408  333999       090233913 Golden Charlotte 2008/07/22 HESSDG 2008/07/22 HESSDG 707 W Stoughton St Urbana IL 618013126

7/21/08 sent high consumption letter due to increase in usage. dg

h/billing

0911    17500480  334190       090234012 Canaan Baptist Academy 2008/07/22 HESSDG 2008/07/22 HESSDG 207 N Central Ave Urbana IL 618012605

07/22/08 sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing
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0911    17500505  335953       090234679 St Patricks Catholic 2008/07/22 HESSDG 2008/07/22 HESSDG 709 W Clark St MULTI Urbana IL 618011783

7/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17500521  336513       090234905 Brownlee Shirley S 2008/07/22 HESSDG 2008/07/22 HESSDG 1210 W Hill St #B Urbana IL 618011404

7/22/07 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17500569  336711       090235038 Freeman Wilkin 2008/07/22 HESSDG 2008/07/22 HESSDG 1208 W Beech St Urbana IL 618011413

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17500578  336730       090235054 Carter Rosaline A 2008/07/22 HESSDG 2008/07/22 HESSDG 1407 W Eads St Urbana IL 618011314

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17500612  336847       090235150 Williams Belinda J 2008/07/22 HESSDG 2008/07/22 HESSDG 1302 N Romine St Urbana IL 618011334

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17500626  337726       090235504 Urbana School Dist 116 2008/07/22 HESSDG 2008/07/22 HESSDG 1108 Fairview Ave Urbana IL 618011508

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17507682  338832       090236168 Roberts Terry L 2008/07/23 HESSDG 2008/07/23 HESSDG 207 E Kerr Ave Urbana IL 618011814

7/23/08 sent high consumption letter due to usage 2 times higher

than previous months reads. dgh/billing

0911    17509408  726165       090230109 Hobbs Abby T 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 916 W Clark St Champaign IL 618213328

7/23/08..SENT HIGH BILL LETTER DUE TO INCREASE IN WATER USAGE

..PER FSR VERIFY READ 370 STATES SPRINKLER AND GRASS WET..LAL/BIL

LING SENT LETTER

0911    17509459  327852       090231301 Housing Authority Of Chp 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 205 W Park Ave Champaign IL 618203928

7/23/08..HIGH BILL LETTER SENT FROM LOCAL OFFICE..VERIFY READ

602 DUE TO INCREASE IN USAGE...LAL/BILLING

0911    17509563  729596       090231431 Frichtl Salonn 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 609 W Church St #11 Champaign IL 618203390

7/23/08-HIGH BILL LETTER SENT BY THE LOCAL OFFICE..VERIFY READ 33

5 ON 7/18/08..LAL/BILLING

0911    17518403  309581       090220362 Clifford Jacobs Co 2008/07/24 HESSDG 2008/07/24 HESSDG 2410 N 5th St Champaign IL 618221340

07/24/08 sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0911    17518591  318226       090225686 Restoration Inn 2008/07/24 HESSDG 2008/07/24 HESSDG 1206 PARKLAND CT MULTI CHAMPAIGN IL 618211803

7/24/08 sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0911    17518965  789023       090220534 UI-IT,  LLC 2008/07/24 HESSDG 2008/07/24 HESSDG 1005 S 5th St Champaign IL 618206169

7/24/08 sent high consumption letter due to usage 545 units used

on first bill. dgh/billing
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0911    17519519  329924       090232465 Pelmore Willis 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 508 E Vine St Champaign IL 618203251

7/24/08 - Sent high consumption notice for 50% or greater usage

from 7/22/08 service order read 861. KLB/billing

0911    17519534  329412       090232083 C U Station Trust 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 116 N Chestnut St Champaign IL 618204037

7/24/08 - Sent high consumption notice for 50% or greater usage

from 7/17/08 actual read 263. KLB/billing

0911    17519540  329695       090232294 Carter Vincent B 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 503 E Bradley Ave Champaign IL 618202406

7/24/08 - Sent high consumption notice for 50% or greater usage

per 7/22/08 service order read of 40. KLB/Billing

0911    17519914  630540       090232196 Bailey Dorothy A 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 1005 N Walnut St Champaign IL 618203021

7/24/08 - Sent high consumtion notice due to 7/22/08 service

order read 804 shows 50% or greater usage. KLB/Billing

0911    17521889  450997       090237341 Landa Mary 2008/07/25 HESSDG 2008/07/25 HESSDG 3704 E University Ave Urbana IL 618022212

7/25/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17522106  620403       090237022 Valdez Jason 2008/07/25 HESSDG 2008/07/25 HESSDG 2320 E University Ave #10 Urbana IL 618026203

7/25/08 sent unexpected high bill due to estimates. dgh/billing

0911    17522235  656931       090309598 Chow Kaicheung 2008/07/25 HESSDG 2008/07/25 HESSDG 2818 CLARION RD URBANA IL 61802

7/25/08 Sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0911    17522870  781642       090232457 Head Margo 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 610 E Vine St Champaign IL 618203253

7/25/08 - Sent high return of estimate notice for 50% or greater

usage from 7/22/08 service order read of 324. KLB/Billing

0911    17522878  777855       090232984 Duval Gloria 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 604 E Clark St #8 Champaign IL 618204582

7/25/08 - sent high consumption notice for 50% or greater usage

from 7/22/08 service order read of 622. KLB/Billing

0911    17522910  742547       090233092 Gutierrez Laura 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 310 E Clark St #210 Champaign IL 618204272

7/25/08 - sent high consumption notice for 50% or greater usage

from 7/22/08 service order read 150. KLB/Billing

0911    17527816  736674       090323059 Vea Properties 2008/07/28 HARTLD 2008/07/28 HARTLD 1308 Ogelthorpe Ave Urbana IL 61802

BILLING***7-28-08***LH****SENT HC LETTER...CURRENT READ 7-25-08 3

6 PREVIOUS READ 5-28-08 0....

0911    17529832  766343       090238318 Bever Barbara 2008/07/29 STRODEGL 2008/07/29 STRODEGL 113 E Evergreen Dr St Joseph IL 618739120

7/29/08 sent high consumption letter. gs

0911    17529951  343269       090238778 B J'S BEAUTY SHOP 2008/07/29 STRODEGL 2008/07/29 STRODEGL 201 N Main St St Joseph IL 61873

7/29/08 sent high consumption letter. gs

0911    17530750  738644       090323162 Classic Homes 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 834 Sedgegrass Dr Champaign IL 61822

7/29/08 - High consumption notice sent for 50% or greater usage

from 7/28/08 final read 31 (this is builder, maybe watering sod).

KLB/Billing
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0911    17530860  338558       090235996 Urbana Park District 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 801 N Broadway Ave Urbana IL 61801

7/29/08-HIGH BILL LETTER SENT BY LOCAL DUE TO INCREASE IN USAGE.

BILRD SERVICE ORDER VERIFY READ 84 ON 7/23/08..LAL/BILLING

SENT LETTER

0911    17535554  497407       090220415 Champaign Park District 2008/07/30 HESSDG 2008/07/30 HESSDG 4000 Parkland Way IRRIG #BALLFLD Champaign IL 61820

7/30/08 High bill current 7/29 read 1429 previus 6/20 read

421 Service order verified read 1429 for Park District sent high

consumption letter. dgh/billing

0911    17535634  772892       090325166 Carle Clinic 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 1701 W Curtis Rd Champaign IL 61821

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE VERFY READ 1184 ON 7/24/08 AND 7/22/08 READ 957

LAL/BILLING  SENT LETTER

0911    17535774  736831       090323069 Imperial Concrete 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 1818 E Windsor Rd Urbana IL 61802

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 635 ON 7/24/08 AND 7/22/08 READ 534..P

ER FSR WATER SOD AND GRASS SEED...LAL/BILLING SENT LETTER

0911    17537702  697797       090236918 Alexander Peter 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 1304 Butzow Dr Urbana IL 618022002

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 212 ON 7/25/08..DUE TO READ VERIFY OK T

O SEND BILL..LAL/BILLING SENT LETTER

0911    17537704  712813       090237253 Riek Mary Jo 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 414 Beringer Cir Urbana IL 618022280

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE...PER BILRD

SERVICE ORDER VERIFY READ 822 ON 7/25/08 DUE TO READ VERIFY OK TO

SEND BILL..LAL/BILLING SENT LETTER

0911    17539499  341985       090237788 Mckinney Wanita L 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 414 Laurel Dr St Joseph IL 618739420

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFIED READ 713 ON 7/29/08. MML.BILLING SENT LETT

ER.

0911    17542577  752207       090323732 Gifford State Bank 2008/08/01 HESSDG 2008/08/01 HESSDG 107 E Warren St St Joseph IL 61873

r dgh/billing

8/1/08 high bill .. current 7/30 read 92 previous 5/27 read 8

service order 1794623 verfied read 92 sent high consumption lette

0911    17545502  719316       090242351 McMillin Christopher 2008/08/04 BUTLERKL 2008/08/04 BUTLERKL 432 E Fairlawn Dr Urbana IL 618015144

8/4/08 - Sent high consumption notice for 50% or greater usage

increase from 7/31/08 actual read 38. KLB/Billing

0911    17545733  349730       090242422 Wofford Ava 2008/08/04 BUTLERKL 2008/08/04 BUTLERKL 313 E Washington St Urbana IL 618014228

8/4/08 - Sent high consumption notice for 50% or greater usage

from 7/31/08 actual read 833. KLB/billing

0911    17545756  513784       090288912 Vogel Julie A 2008/08/04 BUTLERKL 2008/08/04 BUTLERKL 605 E Main St Urbana IL 61802

8/4/08 - Sent high consumption notice for 50% or greater usage

from 7/31/08 actual read 276. KLB/billing
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0911    17545764  581914       090242984 Ellis John 2008/08/04 BUTLERKL 2008/08/04 BUTLERKL 706 E Main St MLTPL Urbana IL 618022820

8/4/08 - Sent high consumption notice for 50% or greater usage

increase from 7/31/08 actual read 976. KLB/billing

0911    17545767  530061       090242427 Ward David H 2008/08/04 BUTLERKL 2008/08/04 BUTLERKL 411 E Washington St Urbana IL 618014230

8/4/08 - Sent high return of estimate notice due to 50% increase

usage from 7/31/08 actual raed 976. KLB/Billing

0911    17545828  737943       090242714 Sears Stephen M 2008/08/04 BUTLERKL 2008/08/04 BUTLERKL 505 S Grove St Urbana IL 618014343

8/4/08 - Sent high consumption notice due to 50% or greater usage

increase from 7/31/08 actual read 95. KLB/Billing

0911    17549084  582883       090244161 STEPHENS BEN A 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 503 S Birch St Urbana IL 618014112

8/5/08 - Sent high consumption notice for 50% or greater usage

from 8/1/08 actual read 913. KLB/Billing

0911    17549990  628594       090244197 Moorman Andrew 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 604 W Illinois St Urbana IL 618013930

8/5/08 - Sent high consumption notice for 50% or greater usage

increase from 8/1/08 actual read 2056. KLB/billing

0911    17550023  711603       090244096 Cunningham Thomas 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 308 W California Ave Urbana IL 618014116

8/5/08 - Sent high consumption notice for 50% or greater usage

increase from 8/1/08 actual read 325. KLB/Billing

0911    17550081  738847       090244814 Pautler ohnathon 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 106 S Gregory St #33 Urbana IL 618013052

8/5/08 - Sent high consumption notice for 50% or greater usage

increase from 8/1/08 actual read 154. KLB/billing

0911    17550652  764758       090324747 CTC Properties 2008/08/05 HESSDG 2008/08/05 HESSDG 1627 E Florida Ave MULTI Urbana IL 61802

8/5/08 High bill .. current 8/5 read 110 previous 5/29 read zero

service order verfied read sent high consumption letter dgh/billi

ng

0911    17550667  778204       090240646 Sunny Crest Investments LLC 2008/08/05 HESSDG 2008/08/05 HESSDG 1703 E Florida Ave MULTI Urbana IL 618026032

8/5/08 High bill...current 8/5 read 4018 previous 5/29 read

3796 service order #1798541 verfied read sent high consumption

letter dgh/billing

0911    17550687  778221       090240648 SunnyCrest Investments LLC 2008/08/05 HESSDG 2008/08/05 HESSDG 1719 E Florida Ave MULTI Urbana IL 618026042

8/5/08 High bill.. current 8/5 read 1966 previous 5/29 read

1739 service order#198551 verfied read sent high consumption

letter dgh/billing

0911    17553177  350908       090243041 Auler Robert I 2008/08/06 BUTLERKL 2008/08/06 BUTLERKL 202 W Green St MULTI Urbana IL 618017881

8/6/08 - Sent high consumption notice for 50% or greater usage

increase from 8/4/08 actual read of 614. KLB/Billing

0911    17553251  351015       090243119 Cardenas Patricia A 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM 204 W Iowa St Urbana IL 618014121

SENT HIGH BILL DUE TO USAGE DOUBLED. 8/1/08 READ 385

6/2/08 READ 365 CAUSING HIGH BILL. BILL BATCH MML/BILLING
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0911    17553461  360533       090246488 Mckinly Mem Pres Ch 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM 411 E John St Champaign IL 618205614

8/6/08 SENT HIGH BILL LETTER DUE TO USAGE DOUBLE.

8/4/08 READ 6642  6/3/08 READ 6609 CAUSING HIGH BILL.

BILL BATCH MML/BILLING

0911    17553666  740916       090247171 Zider Emily M 2008/08/06 HESSDG 2008/08/06 HESSDG 308 E Armory Ave #105 Champaign IL 618206745

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17553944  347258       090241145 Johnson Doral A 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM 902 Crestwood Dr Urbana IL 618015202

8/6/08 SENT HIGHB ILL LETTER DUE TO USAGE TRIPLE. PER 8/1/08 BILR

D SERVICE ORDER READING IS CORRECT OK TO BILL. CURRENT READ 8/5/0

8 921 5/29/08 READ 859 CAUSING HIGH BILL. SENT LETTER MML/BILLING

0911    17553972  743198       090264041 Traub Marta K 2008/08/06 HESSDG 2008/08/06 HESSDG 1206 Wesley Ave #14 Savoy IL 618749591

8/6/08 High bill...current 7/31 read 369 previous 6/26 read

325 Service order#1801664 verfied read sent high consumption

letter dgh/billing

0911    17556192  613420       090242751 Devlin Jocelin 2008/08/07 HESSDG 2008/08/07 HESSDG 502 S Vine St Urbana IL 618014220

8/7/08 High bill ..current 8/5 read 156 previous 5/30 read

91 Service order 1799915 verfied read high consumption letter sen

t dgh/billing

0911    17556220  639976       090242758 Graham William WS 2008/08/07 HESSDG 2008/08/07 HESSDG 501 E Illinois St Urbana IL 618013424

8/7/08 High bill ..current 8/5 read 2617 previous 5/30 read

2581 service order# 1803398 verfied read sent high consumption

letter

0911    17556250  686761       090242395 Chen Feng 2008/08/07 HESSDG 2008/08/07 HESSDG 906 1/2 S Vine St #204 Urbana IL 61801

8/7/08 High bill ..current 8/5 read 206 previous 5/30 read

173 service order# 1803405 confimed read sent high consumption

letter dgh/billing

0911    17556263  687298       090242364 Wen Vivian 2008/08/07 HESSDG 2008/08/07 HESSDG 324 E Fairlawn Dr Urbana IL 618015142

8/7/08 High bill .. current 8/5 read 58 previous 5/30 read

43  service order#1803411 verfied read sent high consumption

letter dgh/billing

0911    17556279  687786       090242952 Golparvar - Fard Mani 2008/08/07 HESSDG 2008/08/07 HESSDG 406 E Elm St #4 Urbana IL 618023311

8/7/08 High bill..current 8/5 read 83 previous 5/30 read 76

service order#1803414 sent high consumption letter. dgh/billing .

0911    17556461  768161       090322565 Fairlawn Village Condos 2008/08/07 HESSDG 2008/08/07 HESSDG 423 E Fairlawn Dr #HSE Urbana IL 61801

8/7/08 High bill .. current 8/5 read 284 previous 5/30 read 260

service order confirmed read 284 states looks like they have been

 watering. sent high consumption letter dgh/billing

0911    17558683  471555       090248609 Halvorsen Mike 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 708 W Springfield Ave MULTI Champaign IL 618204761

8/8/08 - Sent high consumption notice for 50% or greater usage

increase from 8/7/08 service order read of 1343 (per contact

#17393821, customer called & stated outside water faucet was

left on). KLB/Billing
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0911    17558706  367011       090248706 HENDRICKSON ELLEN S 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 620 W Healey St MULTI Champaign IL 618205071

8/8/08 - Sent high consumption notice for 50% or greater usage

from 8/7/08 service order read 667. KLB/billing

0911    17558897  367742       090249157 FAUGHT MARK A 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 501 Haines Bl Champaign IL 618206405

8/8/08 - Found in batch, high usage due to verified 8/7/08 read

1233 per service order (customer filled pool & doing brick work

on house). Local office already sent high consumption notice.

Billing as rendered. KLB/Billing

0911    17558981  367894       090249281 Trupin Marilyn E 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 1504 S Prospect Ave Champaign IL 618206823

8/8/08 - Sent high consumption notice for 50% or greater usage

increase from 8/6/08 actual read 2796. KLB/Billing

0911    17559065  367953       090249332 Abbott Greg T 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 701 La Sell Dr Champaign IL 618206817

8/8/08 - Sent high consumption notice for 50% or greater usage

from 8/6/08 actual read 1668. KLB/Billing

0911    17559249  482734       090249731 GOLUB HOWARD S 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 506 S Chicago Ave Champaign IL 618213952

8/8/08 - Sent high consumption notice for 50% or greater usage

increase from 8/6/08 actual read 149. KLB/Billing

0911    17559266  550642       090249636 LANG ELIZABETH 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 507 S Victor St Champaign IL 618213739

8/8/08 - Sent high consumption notice for 50% or greater usage

increase from 8/6/08 actual read 743. KLB/Billing

0911    17562613  369443       090250397 Frisby Pamela J 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 1308 W Kirby Ave Champaign IL 618215518

8/11/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE..PE

R NON PAY SHUT OF 7/31/08 READ 2333 AND 8/7/08 READ 2333

LAL/BILLING SENT LETTER

0911    17563399  715237       090244026 Devereaux Robert 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 706 W Oregon St Urbana IL 618014048

8/11/08 sent high bill letter due to usage double. ok to send bil

l...mml/billing...sent letter.

0911    17566437  775645       090251761 Wedig Nicholas R 2008/08/12 LEFLORLA 2008/08/12 LEFLORLA 1222 Crescent Dr Champaign IL 618214239

8/12/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMPARE TO LAST

YEAR MREDT SERVICE ORDER VERIFY READ 1401 ON 8/11/08..LAL/BILLING

0911    17570056  703369       090253273 Smith Marquisha 2008/08/13 LEFLORLA 2008/08/13 LEFLORLA 605 English Creek Ct #A Champaign IL 618213519

8/13/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

MREDT SERVICE ORDER VERIFY READ..LAL/BILLING

0911    17572443  376186       090254473 Cheng Lisa C 2008/08/14 LEFLORLA 2008/08/14 LEFLORLA 1806 Foxborough Ct Champaign IL 618228502

8/14/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMPARE TO LAST

MREDT SERVICE VERIFY READ 8/13/08 READ 276..LAL/BILLING

SENT LETTER

0911    17572665  726579       090321277 ONEAL BUILDERS 2008/08/14 LEFLORLA 2008/08/14 LEFLORLA 5007 Chestnut Grove Dr Champaign IL 61822

8/14/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMPARE TO LAST

YEAR MREDT SERVICE ORDER VERIFY READ 352 ON 8/13/08..LAL/BILLING
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0911    17572677  733663       090322781 Hallbeck Homes 2008/08/14 LEFLORLA 2008/08/14 LEFLORLA 1501 1/2 Abbey Fields Dr IRRIG Champaign IL 61822

8/14/08-SENT HIGH CONSUMPTION LETTER USAGE DOUBLE COMPARE TO

LAST YEAR ..LAL/BILLING   SENT LETTER

0911    17572689  734891       090321049 Albarracin Delores 2008/08/14 LEFLORLA 2008/08/14 LEFLORLA 4805 Chestnut Grove Dr Champaign IL 61822

8/14/08-SENT HIGH CONSUMPTION LETTER. USAGE DOUBLE COMPARE TO LAS

T YEAR..LAL/BILLING SENT LETTER

0911    17572695  735790       090312586 Cavey Dean V 2008/08/14 LEFLORLA 2008/08/14 LEFLORLA 4704 Chestnut Grove Dr Champaign IL 61822

8/14/08-SENT HIGH CONSUMPTION LETTER. USAGE DOUBLE COMPARE TO

PREVIOUS READ..LAL/BILLING SENT LETTER

0911    17573565  760677       090249655 Bari Michelle 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 1519 W Healey St Champaign IL 618213749

  8/14/08 sent high consumption letter due to usage triple...

8/08/08 service order verified read was correct...mml/billing

...sent letter.

0911    17575154  376550       090254729 Anderson Mark S 2008/08/15 LEFLORLA 2008/08/15 LEFLORLA 2114 Crossgate Ct Champaign IL 618229328

8/15/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMPARE TO

LAST YEAR..LAL/BILLING

0911    17585742  486660       090251835 MELCHI ANDREW 2008/08/18 LEFLORLA 2008/08/18 LEFLORLA 1406 BRIARWOOD DR CHAMPAIGN IL 618214771

8/18/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO

ESTIAMTE READS SINCE 10/10/07..LAL/BILLING SENT LETTER

0911    17586761  372732       090252602 Sparks Dennis 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 801 Centennial Dr Champaign IL 618214165

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 200 ON 8/13/08..LAL/BILLING

0911    17586774  554197       090252711 CAMPUS PROPERTY MANAGEMENT 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 2302 W JOHN ST #HSE CHAMPAIGN IL 618213651

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 1001 ON 8/13/08..LAL/BILLING

SENTLETTER

0911    17587359  784638       090324344 Greenstein Jason S 2008/08/19 HESSDG 2008/08/19 HESSDG 2701 Prairie Meadow Dr Champaign IL 61822

8/19/08 High bill... current 8/15 read 117 previous 6/16 read

7 sent high consumption letter no history to go by may be waterin

g dgh/billing

0911    17590493  749958       090322319 Schuster John 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 4712 Chestnut Grove Dr Champaign IL 61822

8/20/08 - Sent high consumption notice for 50% or greater usage

increase from 8/15/08 service order read 341 (customer watering).

KLB/billing

0911    17590714  379835       090257102 Walker Tanya L 2008/08/20 LAUGHLMM 2008/08/20 LAUGHLMM 2325 Rebecca Dr Champaign IL 618216235

8/20/08 sent high consumption letter due to usage doubled. Curren

t 8/18/08 read 39 previous 6/17/08 read 6. bill batch...mml/billi

ng sent letter.

0911    17590728  380105       090257309 GROVE RICHARD 2008/08/20 HESSDG 2008/08/20 HESSDG 2303 Branch Rd Champaign IL 618216254

8/20/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing
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0911    17590741  380236       090257406 Kelly Joseph 2008/08/20 HESSDG 2008/08/20 HESSDG 2005 Clover Ln Champaign IL 618215833

8/20/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0911    17590765  380348       090257485 Schmulbach Alison B 2008/08/20 HESSDG 2008/08/20 HESSDG 2312 Greenwood Ct Champaign IL 618216319

8/20/08 No high bill order sent, usage is comparable to the histo

rical usage for the customer. dgh/billing

0911    17590819  381319       090258190 Farthing Tina M 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 2002 Mayfair Rd Champaign IL 618216455

8/20/08 - Sent high consumption notice for 50% & greater usage

increase from 8/18/08 actual read of 950 (read was 941 on 8/6/08

per onnp order). KLB/billing

0911    17593094  750324       090257793 Garret Cheri 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 2306 Georgetown Dr Champaign IL 618216417

8/21/08 sent high consumption letter due to usage doubled.

Current 8/18/08 read 2773 previous 6/17/08 read 2629. bill batch.

..mml/billing sent letter

0911    17593200  656197       090257848 Laufhutte Judith 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 1614 Harrington Dr Champaign IL 618216405

8/21/08 sent high consumption letter due to usage doubled..bill b

atch...mml/billing sent letter

0911    17593536  382714       090259213 Jefferson Tim S 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 1308 THEODORE DR CHAMPAIGN IL 618216016

8/21/08 sent high consumption letter due to usage double.

current 8/19/08 read 3842 previous 6/18/08 read 3737...bill batch

mml/billing... sent letter

0911    17593573  382785       090259275 Old Farm Condo #1 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 1503 Broadmoor Dr Champaign IL 618215595

8/21/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing sent letter

0911    17593609  383063       090259445 Kuehn David P 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 3 O Connor Ct Champaign IL 618215521

8/21/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED...BILL

BATCH...MML/BILLING...SENT LETTER

0911    17593655  383219       090259570 Nichols Marilyn J 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 803 Ayrshire Cir Champaign IL 618207307

8/21/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. BILL B

ATCH..MML/BILLING...SENT LETTER

0911    17593662  383320       090259644 Raimer Philip B 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 2113 Madison Ct Champaign IL 618207565

8/21/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED...BILL

BATCH...MML/BILLING SENT LETTER

0911    17594110  376793       090254928 Lincolnshire Condo Assoc 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 3801 Club House Dr #HSE Champaign IL 61822

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 3295 ON 8/19/08..LAL/BILLING

SENT LETTER

0911    17594137  558319       090304920 BERLIN MARK 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 4707 Stonebridge Dr Champaign IL 61822

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 643 ON 8/19/08..SUMP PUMPLEAK

LAL/BILLING SENT LETTER
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0911    17594186  723631       090318478 Libman Andrew D 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 4504 Brittany Trail Dr Champaign IL 61822

8/21/08 sent high consumption letter due to usage tripled. Per 8/

19/08 service order read is correct. bill batch...mml/billing sen

t letter

0911    17594197  735647       090320682 McCoppin Mercedes M 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 4709 Stonebridge Dr Champaign IL 61822

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 145 ON 8/19/08..LAL/BILLING

SENTLETTER

0911    17594199  738425       090254436 Popesu Gabriel 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 4512 Graves Ct Champaign IL 618228596

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 690 ON 8/19/08

LAL/BILLING EXCEPTION BATCH

0911    17594217  754233       090323890 Ragu Perecherla 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 4812 Sandcherry Dr Champaign IL 61822

8/21/08 sent high consumption letter due to usage triple...per 8/

15/08 service order read is correct and fsr stated customer water

s...bill batch...mml/billing sent letter

0911    17594218  769014       090314654 Wills Trace LLC 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 2007 Talans Dr IRRIG #REAR Champaign IL 61822

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 3371 ON 8/19/08..LAL.BILLING

SENTLETTER

0911    17594251  773359       090254630 MORTON DOUG 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 2104 Charwick Dr Champaign IL 618229359

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 2056 ON 8/19/08..LAL/BILLING

SENT LETTER

0911    17594261  777433       090254546 Century 21 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 4406 Southford Trace Dr Champaign IL 618223505

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 1062 ON 8/15/08..LAL/BILLING

SENT LETTER

0911    17594271  781306       090323886 CUNNINGHAM CARRIE J 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 2315 Blanche Ln Champaign IL 61822

  8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 79 ON 8/19/08..LAL/BILLING

SENT LETTER

0911    17594275  782203       090322921 Bates Daniel 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 1807 Savanna Dr Champaign IL 61822

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 107 ON 8/19/08..LAL/BILLING

SENT LETTER

0911    17594277  782735       090313784 Hulten Gordon 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 4903 Watermark Dr Champaign IL 61822

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 87 ON 8/19/08..LAL/BILLING

SENTLETTER

0911    17594281  784707       090324282 Kling Gary 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 2108 Talans Dr Champaign IL 61822

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 147 ON 8/19/08..LAL/BILLING

SENTLETTER
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0911    17595406  503375       090301571 HILLCREST CENTER LLC 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 2000 S Neil St Champaign IL 61820

8/20/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS MONTH USAGE..LAL/BILLING  SENT LETTER

0911    17595516  777907       090260290 Schaub Properties LLC 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 2202 Fox Dr Champaign IL 618207554

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS MONTH USAGE..LAL/BILLING SENTLETTER

0911    17595525  777908       090260299 Schaub Properties LLC 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 201 Knollwood Dr Champaign IL 618202063

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS MONTH USAGE..PER FSR STATED LAST MONTH..WATERING

LAL/BILLING  SENT LETTER

0911    17596685  378775       090256320 Bodine Christopher K 2008/08/22 HARTLD 2008/08/22 HARTLD 2204 Edgewater Pl Champaign IL 618227615

BILLING****8-22-08***LH****PER SERVICE ORDER HIGH BILL...CURRENT

READ 8-21-08 716 PREVIOUS READ 6-16-08 544...SENT HC LETETR

0911    17596852  730500       090258441 Stumph Deborah R 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1015 Ross Dr Champaign IL 618216631

8/22/08 sent high consumption letter due to usage triple...Bilrd

service order verified read was correct and fsr stated customer h

as been watering grass...bill batch...mml/billing...sent letter

0911    17597005  785487       090258484 Hummel Thomas J 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 2307 Lynwood Dr Champaign IL 618216602

8/22/08 sent high consumption letter due to usage triple.. per

8/21/08 service order read is correct...bill batch...mml/billing.

..sent letter

0911    17606007  309912       090220658 U Of I 00157-W1 2008/08/26 HARTLD 2008/08/26 HARTLD 1201 W Nevada St #157 Urbana IL 618013817

BILLING*****8-26-08****LH**** HIGH BILL....CURRENT READ 8-21-08 8

12 PREVIOUS READ 7-22-08 761...SENT HIGH CONSUMPTION LETTER

0911    17606047  382868       090259333 Rose Greg DDS 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 1715 Broadmoor Dr #B Champaign IL 618215984

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER MREDT SERVICE ORDER VERIFIED READ 845 ON 8/22/08-LAL/BILLING

SENT LETTER

0911    17606404  376835       090254959 LINCOLNSHIRE FIELDS CC 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 2210 Byrnebruk Rd Champaign IL 61821

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER MREDT SERVICE ORDER VERIFIED READ 5472 ON 8/25/08-LAL/BILLING

SENT LETTER

0911    17606553  383677       090259877 Epinger Lenita J 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 710 N Ashton Ln Champaign IL 618207303

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER MREDT SERVICE ORDER VERIFIED READ 503 ON 8/23/08-LAL/BILLING

SENT LETTER

0911    17609415  777900       090260286 Schaub Properties LLC 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 2107 S Neil St Champaign IL 618202061

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 2083 ON 8/25/08.USING IRRIGATION

SYSTEM..LAL/BILLING SENT LETTER
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0911    17609423  777905       090260285 Schaub Properties LLC 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 2110 Fox Dr Champaign IL 618207591

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 3061 ON 8/25/08..USING IRRIGATON

SYSTEM..LAL/BILLING SENTLETTER

0911    17609429  777910       090260312 Schaub Properties LLC 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 1802 Fox Dr Champaign IL 618207279

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 708 ON 8/25/08.LAL/BILLING

SENT LETTER

0911    17609434  777911       090260313 Schaub Properties LLC 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 1806 Fox Dr Champaign IL 618207278

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 1014 ON 8/25/08..USING IRRIGATON

SYSTEM..LAL/BILLING SENT LETTER

0911    17609451  777912       090260315 Schaub Properties LLC 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 1906 Fox Dr Champaign IL 618207338

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 11191 ON 8/25/08..USING IRRIGATON

SYSTEM..LAL/BILLING SENT LETTER

0911    17609456  777913       090260317 Schaub Properties LLC 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 2004 Fox Dr Champaign IL 618207336

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 1385 ON 8/25/08..USING IRRIGATON

SYSTEM..LAL/BILLING SENT LETTER

0911    17609756  387754       090262238 Aldeen Donald R 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 1203 E Mumford Dr Urbana IL 618016805

8/27/08 - Sent high consumption notice for 50% & greater usage

from 8/25/08 actual read 698. KLB/Billing

0911    17609774  387809       090262268 Bing Dennis R 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 2216 Vawter St Urbana IL 618016944

8/27/08 - Sent high consumption notice for 50% & greater usage

from 8/25/08 actual read 1081. KLB/Billing

0911    17609780  387818       090262275 Barham John H 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 2202 Vawter St Urbana IL 618016944

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 1494. KLB/Billing

0911    17609789  387838       090262293 Ambrose Nicoline G 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 904 Eliot Dr Urbana IL 618016822

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 77. KLB/Billing

0911    17609814  387892       090262331 Wayman C M 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 2204 Pond St Urbana IL 618016929

8/27/08 - Sent high consumtion notice for 50% & greater usage

increase from 8/25/08 actual read 1021. KLB/Billing

0911    17609868  387955       090262389 Bellon Pascal 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 510 Holmes St Urbana IL 618016735

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 109. KLB/Billing

0911    17609951  753483       090323804 Tatman Horve LLC 2008/08/27 LAUGHLMM 2008/08/27 LAUGHLMM 1904 S Prairie Winds Dr Urbana IL 61802

8/27/08 sent high consumption letter due to usage triple...per 8/

27/08 service order read of 97 is correct...sent letter...mml/bil

ling...bill batch
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0911    17609952  388039       090262454 BRESLER LIORA 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 414 Brookens Dr Urbana IL 618016720

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 400. KLB/Billing

0911    17609958  753485       090323805 Tatman Horve LLC 2008/08/27 LAUGHLMM 2008/08/27 LAUGHLMM 1902 S Prairie Winds Dr Urbana IL 61802

8/27/08 sent high consumption letter due to usage triple.. per 8/

27/08 service order read 84 is correct and Fsr stated customer ha

s been watering grass  quite frequently it looks like...sent lett

er...mml/billing...bill batch

0911    17609969  781229       090261448 Stone Ridge Square LLC 2008/08/27 LAUGHLMM 2008/08/27 LAUGHLMM 1714 E Colorado Ave Urbana IL 618028648

8/27/08 sent high consumption letter due to usage triple...per 8/

27/08 service order read 353 is correct...sent letter...mml/billi

ng...bill batch

0911    17609999  388272       090262601 En Julie J 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 704 Shurts St Urbana IL 618016857

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 1358. KLB/billing

0911    17610072  388352       090262655 Renfrew Bonnie L 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 2303 Pond St Urbana IL 618016930

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 178. KLB/Billing

0911    17610100  388695       090262873 Happi House Learning Ctr 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 1603 Mumford Dr Urbana IL 618028603

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 1251. KLB/Billing

0911    17610198  780597       090262432 Walker Krystal 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 2313 1/2 S Anderson St Urbana IL 61801

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 507. KLB/Billing

0911    17610242  575457       090307456 Creek Development 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 2014 E Amber Ln #HSE Urbana IL 61802

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 337. KBL/Billing

0911    17610277  677484       090262603 ROBERTS JOSHUA 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 2312 S Anderson St Urbana IL 618016756

8/27/08 - Sent high consumption notice for 50% & greater usage

from 8/25/08 actual read 393. KLB/billing

0911    17617366  766857       090323823 Terrell Sue 2008/08/28 LAUGHLMM 2008/08/28 LAUGHLMM 2625 S Wadsworth Ln Urbana IL 61802

8/28/08 sent high consumption letter due to usage triple..Custome

r has leak and is aware of the situation per service order from 7

/28/08....bill batch...mml/billing...sent letter

0911    17617397  388659       090262845 Webster James H 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 2610 Castlerock Dr Urbana IL 618027090

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 525. KLB/Billing

0911    17617999  389345       090263366 Gillespie Robert 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 211 E Sherwin Dr Urbana IL 618027129

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 128. KLB/Billing
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0911    17618110  389447       090263450 Bucey Gary 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 2 Bel Air Ct Champaign IL 618207707

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 1301. KLB/Billing

0911    17618268  606745       090306599 Kinsey Bob 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 2310 NUGENT CIR URBANA IL 61802

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 245. KLB/Billing

0911    17618413  731649       090319235 Lutz Steve 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 1701 Lexington Dr Urbana IL 61802

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 141. KLB/Billing

0911    17621370  730257       090264175 Smith Carol C 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 2718 Salisbury St Champaign IL 618216930

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS HISTORY..LAL/BILLING SENT LETTER

0911    17621411  777993       090319903 Edwards J Andrew 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 1206 Sussex Ct Champaign IL 61821

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS HISTORY..LAL/BILLING SENT LETTER

0911    17626129  390963       090264496 Bazzani Craig S 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 901 Galen Dr Champaign IL 61821

9/2/08 sent high consumption letter due to usage doubled compared

to last year at same time. bill batch... mml/billing...sent lette

r

0911    17626155  391099       090264573 Mann Patricia A 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2508 Pembrook Pt Champaign IL 618216988

9/2/08 sent high consumption letter due to usage doubled..bill ba

tch...mml/billing/sent letter.

0911    17626167  391718       090264838 Hutson Scott 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2402 Cherry Hills Dr Champaign IL 618227505

9/2/08 sent high consumption letter due to usage doubled. bill ba

tch...mml/billing...sent letter

0911    17626185  391744       090264861 Wilson Paul R 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2502 Coppertree Rd Champaign IL 618227516

9/2/08 sent high consumption letter due to usage doubled. bill ba

tch...sent letter...mml/billing

0911    17626200  391776       090264884 Rath Edward A 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2603 Coppertree Rd Champaign IL 618227518

9/2/08 sent high consumption letter due to usage doubled. bill ba

tch...sent letter...mml/billing

0911    17626237  391819       090264920 Marsh Frankie M 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2411 Cherry Hills Dr Champaign IL 618227506

9/2/08 sent high consumption letter due to usage doubled...bill b

atch...sent letter...mml/billing

0911    17626322  392055       090265096 Walker Martha 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2806 Pine Valley Dr Champaign IL 618227984

9/2/08 sent high consumption letter due to usage doubled..bill ba

tch...sent letter...mml/billing

0911    17626351  392148       090265169 Antoline Mike L 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2606 Cherry Hills Dr Champaign IL 618227536

9/2/08 sent high consumption letter due to usage doubled...bill b

atch...sent letter...mml/billing
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0911    17626481  392165       090265183 Masel Richard I 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2603 Lakeview Dr Champaign IL 618227543

9/02/08 sent high consumption letter due to usage doubled...bill

batch...sent letter...mml/billing

0911    17626499  392216       090265226 Postula Michael J 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2801 Woodridge Rd Champaign IL 618227552

9/02/08 sent high consumption letter due to usage doubled...bill

batch...sent letter...mml/billing

0911    17626986  387713       090262213 Hall Clayton 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1112 E Mumford Dr Urbana IL 618016804

9/2/08 sent high consumption letter due to usage triple. Bilrd se

rvice order verified read was correct...sent letter...bill batch.

..mml/billing

0911    17626999  387917       090262354 Desmond Nancy A 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2204 S Cottage Grove Ave Urbana IL 618016816

9/2/08 sent high consumption letter due to usage triple..bilrd se

rvice order verified read was correct...sent letter...mml/billing

...bill batch

0911    17627010  387928       090262364 SCHOEPLEIN JUSTINE D 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2208 S Lynn St Urbana IL 618016838

9/2/08 sent high consumption letter due to usage triple... Bilrd

service order said read was correct...sent letter...mml/billing

bill batch

0911    17627028  388401       090262682 Brown Nan 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1104 E Willard St Urbana IL 618016868

9/2/08 sent high consumption letter due to usage tripled. Bilrd s

ervice order verified read was correct...sent letter...bill batch

...mml/billing

0911    17627056  466195       090262872 ALLEMAN LLOYD E 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1605 E Mumford Dr Urbana IL 618028603

9/02/08 sent high consumption letter due to usage tripled. bilrd

service order verified read was correct...sent letter...mml/billi

ng...bill batch

0911    17627237  779695       090324257 Busey Bank 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2710 S Philo Rd Urbana IL 61802

9/02/08 sent high consumption letter due to usage doubled...bilrd

 service order verified read was correct...sent letter...mml/bill

ing...bill batch

0911    17627260  732188       090262678 Imbs Chantal 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2507 Combes St Urbana IL 618016813

9/2/08sent high consumption letter due to usage tripled...bilrd s

ervice order verified read was correct...mml/billing..sent letter

...bill batch

0911    17627272  725998       090322140 Creek Development 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1834 Amber Ln #HSE Urbana IL 61802

9/02/08 sent high consumption letter due to usage tripled...sent

letter...mml/billing...bill batch

0911    17627282  722994       090262768 Cheatham Tamyra 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2403 Whitson Cir #B Urbana IL 618016946

9/02/08 sent high consumption letter due to usage tripled...bilrd

service order verified read was correct...sent letter...mml/billi

ng...bill batch.
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0911    17627310  712593       090262824 Triandis Harry C 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 2008 Eagle Ridge Ct #A Urbana IL 618028695

9/02/08 sent high consumption letter due to usage tripled...

bilrd service order verified read correct...sent letter...mml  /b

billing...bill batch

0911    17627328  710610       090320946 Creek Development 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1832 E Amber Ln #HSE Urbana IL 61802

9/02/08 sent high consumption letter due to usage tripled...  bil

rd service order verified read correct...sent letter...mml  /bill

 batch

0911    17627337  676866       090262707 Fernandez Vemian 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1107 1/2 E Willard St Urbana IL 61801

9/02/08 sent high consumption letter due to usage tripled...  bil

rd service order verified read correct...sent letter...mml  /bill

batch

0911    17627342  503387       090301562 Creek Development Inc 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1912 E Amber Ln #HSE Urbana IL 61802

9/02/08 sent high consumption letter due to usage tripled...  bil

rd service order verified read correct...sent letter...mml  /bill

 batch

0911    17628807  734395       090247263 Irwin Marian E 2008/09/02 DIEPENKE 2008/09/18 BUTLERKL 1007 S 1st St #4 Champaign IL 618209164

This customer called for a final read as of 8/5/08 but the CSR di

d not updated the force order, just left the final read as of 8/2

0/08 when the new customer was requesting service.  Please back d

ate final bill to 8/5/08 as originally requested.  Thanks,

9/18/08 - Adjusted off all charges from 8/22/08 bill as previous

bill was up to 8/4/08 & would not have prorated for 1 extra day.

Credited $5.63 basic, $.19 franchise, $1.50 fire, $.21 municipal,

$.01 state. Sent letter. KLB/Billing

0911    17628825  755469       090324002 The Atkins Group 2008/09/02 SPILLECL 2008/09/02 SPILLECL 2860 Philo Rd IRRIG Urbana IL

Sent HC letter due to service order # 1833611 verifies read of

506..  Read on 8/26/08 was 494 and read on 8/29/08 was 506.

4 units of water has went through meter in 3 days.  Cls billing

0911    17630445  728504       090302276 Beathard Kurt J 2008/09/03 LAUGHLMM 2008/09/03 LAUGHLMM 3306 WYNSTONE DR CHAMPAIGN IL 61822

9/3/08 sent high consumption letter due to usage doubled. bill ba

tch...mml/billing...sent letter

0911    17635001  575998       090267202 VILLAGE OF SAVOY 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 404 Graham Dr Savoy IL 61874

9/4/08 sent high consumption letter due to usage double...bill ba

tch...mml/billing...sent letter

0911    17635012  599586       090309414 RICHMOND DAVID 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 604 COUNTY RD 1000E TOLONO IL 61880

9/4/08 sent high consumption letter due to usage double...bill ba

tch...sent letter...ml/billing

0911    17635287  726403       090322099 Church Tim 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 305 W Jefferson Pesotum IL 61863

9/4/08 sent high consumption letter due to usage double...sent le

tter...bill batch...mml/billing
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0911    17635302  726623       090322197 Signature Home Builders 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 6 Della Ct Savoy IL 61874

9/4/08 sent high consumption letter due to usage double...sent le

tter...bill batch...mml/billing

0911    17635316  726911       090299458 Deatley Robert 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 413 Sunflower St Savoy IL 61874

9/4/08 sent high consumption letter due to usage double...sent le

tter..bill batch...mml/billing

0911    17635357  739547       090267075 Burwell Mary 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 409 Church St Savoy IL 618749768

9/4/08 sent high consumption letter due to usage triple...MREDT s

ervice order from 9/4/08 verified read was correct...sent letter.

..bill batch...mml/billing

0911    17635371  744071       090322119 Wright Scott K 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 411 Banbury Ln Savoy IL 61874

9/4/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0911    17635385  747584       090266911 Friese Jason 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 805 Hartwell Dr #G Savoy IL 618749780

9/4/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0911    17635521  770456       090321589 Stoneburger Mike 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 412 Banbury Ln Savoy IL 61874

9/4/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0911    17635540  773635       090324858 Miller Jackie D 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 9 Fletcher Ct Savoy IL 61874

9/4/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0911    17635566  780986       090314755 Curtis Road Self Storage 2008/09/04 LAUGHLMM 2008/09/04 LAUGHLMM 101 E Curtis Rd Savoy IL 61874

9/4/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0911    17635819  390646       090264279 Hart John 2008/09/04 STRODEGL 2008/09/04 STRODEGL 2601 Galen Dr Champaign IL 618217037

9/4/08 sent high consumption letter due to service order verifing

 read .. thanks gs'

0911    17635874  390157       090263971 Windsor of Savoy 2008/09/04 STRODEGL 2008/09/04 STRODEGL 401 Burwash Ave IRRIG Savoy IL 618749573

9/4/08 sent high consumptin letter due to usage very high but per

 service order okay tos end out very large irrigation... gs

0911    17638708  310238       090220876 Williams Patricia A 2008/09/05 LAUGHLMM 2008/09/05 LAUGHLMM 1406 Queensway Champaign IL 618211035

9/5/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE MORE THAN TRIPLE

D. PER SERVICE ORDER 9/4/08 READ WAS CORRECT..BILL BATCH..MML/BIL

LING

0911    17638786  311127       090221279 PLASTIPAK PACKAGING INC 2008/09/05 LAUGHLMM 2008/09/05 LAUGHLMM 1617 Interstate Dr Champaign IL 618221091

9/5/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLED. MREDT S

ERVICE ORDER STATED READ WAS VERIFIED AND IS CORRECT. BILL BATCH.

..SENT LETTER... MML/BILLING
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0911    17639131  528254       090220738 Lenard Parks Kathleen 2008/09/05 LAUGHLMM 2008/09/05 LAUGHLMM 2510 Dale Dr Champaign IL 618211025

9/5/08 sent high consumption letter due to usage doubled...sent l

etter...bill batch...mml/billing

0911    17639138  779381       090323720 Schultz Jeremy C 2008/09/05 HESSDG 2008/09/05 HESSDG 509 Luria Ln Champaign IL 61822

9/4/08 Sent high consumption letter due to usage 2 times higher

than previous bill. This is customer's first bill for full billin

g period. dgh/billing

0911    17639250  737680       090323129 NHRMA 2008/09/05 LEFLORLA 2008/09/05 LEFLORLA 2302 Clear Lake Blvd Champaign IL 61822

9/5/08-sent high consumption letter due to usage double compare t

o previous reads..lal/billing sent letter

0911    17639256  744394       090323335 KW Champaign Apts LLC 2008/09/05 LEFLORLA 2008/09/05 LEFLORLA 2001 N Moreland Blvd IRRIG Champaign IL 61822

9/5/08-sent high consumption letter due to usage double compare t

o previous reads..lal/billing sent letter

0911    17639277  753373       090221343 ERJ Dining LLC 2008/09/05 LEFLORLA 2008/09/05 LEFLORLA 1905 1/2 N Prospect Ave IRRIG Champaign IL 61821

9/5/08-sent high consumption letter due to usage double compare t

o previous reads..lal/billing sent letter

0911    17644069  395463       090267113 Fults Robert D 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 204 Prospect Ave Savoy IL 61874

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 service order verified read 138. KLB/Billing

0911    17647399  628244       090310548 BARGER DOUG A 2008/09/09 HARTLD 2008/09/09 HARTLD 302 Sunflower St Savoy IL 61874

BILLING***9-9-08***LH*****HIGH BILL CURRENT READ 9-4-08 475

PREVIOUS READ 7-1-08 409...LETTER SENT

0911    17647460  722192       090321591 Signature Home Builders 2008/09/09 HARTLD 2008/09/09 HARTLD 104 Denton Dr Savoy IL 61874

BILLING***9-9-08***LH*****HIGH BILL....SENT LETTER...CURRENT READ

 9-4-08 130 PREVIOUS READ 7-1-08 39....

0911    17647478  724717       090321877 Campbell Marj 2008/09/09 HARTLD 2008/09/09 HARTLD 100 E Madison Pesotum IL 61863

BILLING***9-9-08***LH*****HIGH BILL SENT LETTER...CURERNT READ

9-5-08 77 PREVIOUS READ 7-1-08 26

0911    17647494  732850       090321635 Stark Jr David K 2008/09/09 HARTLD 2008/09/09 HARTLD 208 S Locust Pesotum IL 61863

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 9-5-08 177

PREVIOUS READ 7-1-08 25

0911    17647507  760683       090266761 Schriefer Arno 2008/09/09 HARTLD 2008/09/09 HARTLD 408 Buttercup Dr Savoy IL 618749485

BILLING***9-9-08***LH*****CUSTOMER HAS BEEN WATERING...CURRENT RE

AD 9-5-08 1183 PREVIOUS READ 7-1-08 1135

0911    17647526  769099       090323371 Medler Jermy 2008/09/09 HARTLD 2008/09/09 HARTLD 402 Trefoil St Savoy IL 61874

BILLING***9-9-08***LH*****CUSTOMER IS WATERING....CURRENT READ

9-5-08 103 PREVIOUS READ 7-1-08 25

0911    17647534  772696       090301813 GILMORE JOSHUA 2008/09/09 HARTLD 2008/09/09 HARTLD 410 Sunflower St Savoy IL 61874

BILLING***9-9-08***LH*****HIGH BILL....SENT HIGH BILL LETTER...CU

RRENT READ 9-5-08 456 PREVIOUS READ 7-1-08 430
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0911    17647579  792393       090321593 Fuller Christopher D 2008/09/09 HARTLD 2008/09/09 HARTLD 413 Banbury Ln Savoy IL 61874

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 9-5-08 52

PREVIOUS READ 7-24-08 15

0911    17650344  573776       090224059 College Park Management 2008/09/10 LEFLORLA 2008/09/10 LEFLORLA 1709 N Melrose Village Cir #931 Urbana IL 618010965

9/10/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0911    17650583  790766       090224609 Hart Molly 2008/09/10 LEFLORLA 2008/09/10 LEFLORLA 403 Briar Ln #206 Champaign IL 618202129

9/10/08-SENT HIGH CONSUMPTION DUE TO INCREASE IN USAGE..POSSIBLE

LEAK AT PREMISE DUE TO NEW METER USE 7 UNITS OR 5,250 GALLONS

IN 4 DAYS AVERAGE 1312.50 GALLONS PER DAY

LAL/BILLING SENT LETTER

0911    17650873  610758       090220836 RUBEN SHELLY 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 1506 Dobbins Dr Champaign IL 618211112

9/10/08 - Sent high consumption notice due to 9/6/08 read 1634

(per service order) shows 50% or greater usage. KLB/Billing

0911    17650957  613270       090220878 Amos Henry 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 2601 Campbell Dr #A Champaign IL 618211045

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/6/08 service order read of 781. KLB/Billing

0911    17658220  597153       090309040 OELZE STEPHANIE 2008/09/12 LEFLORLA 2008/09/12 LEFLORLA 3905 Wild Flower Dr Champaign IL 61822

9/12/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.

COMPARE TO PREVIOUS READ ..LAL/BILLING SENT LETTER

0911    17659259  531215       090302856 Leeper Judith M 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 2707 Milford Dr Urbana IL 61802

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 service order read of 418. KLB/billing

0911    17662301  317496       090225213 Putt Zone 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 815 Dennison Dr #A Champaign IL 618202506

9/15/08 sent high consumption letter due to usage tripled.

9/10/08 MREDT service order verified read of 1078 is correct and

movement on meter. mml/billing...sent letter

0911    17664065  785320       090316279 Wen Jianguo 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1905 N Lincoln Ave SWEST #215 Urbana IL 61801

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 269  sent bill batch...mml/billing

0911    17664090  769911       090224353 Johnson Georgette 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 209 Roper St Champaign IL 618202210

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 1192 correct and fsr stated was told by customer sink and

toilet leaking...will call landlord sent bill batch...mml/billing

0911    17664104  764286       090324700 Timber Creek Developers 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1306 English Oak Dr Champaign IL 61822

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 199 correct and fsr stated GRASS IS VERY VERY GREEN...mml/

billing...sent letter

0911    17664128  708924       090316597 Brackett Craig 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1903 N Lincoln Ave NEAST #201 Urbana IL 61801

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 185 correct ...mml/billing...sent letter
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0911    17664135  708004       090225015 Ingram Diana 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 506 Louisiana Ave Champaign IL 618202529

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 683 correct ...fsr stated customer has a toilet leak, will

call landlord to repair...customer aware of leakmml/billing...sen

t letter

0911    17664147  696854       090317068 Momin Kalam 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1903 N Lincoln Ave SWEST #315 Urbana IL 61801

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 372 correct ...mml/billing...sent letter

0911    17664152  696263       090224442 McGowan Yeruel 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1209 N Walnut St Champaign IL 618202726

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 2689 correct ...mml/billing...sent letter

0911    17664198  691816       090319398 Skyline Champaign LLC 2008/09/15 LEFLORLA 2008/09/15 LEFLORLA 507 Town Center Blvd #HSE Champaign IL 61822

9/15/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFY READ 3306 ON 9/6/08 ALSO ON

9/3/08 READ 3265 USAGE IS STILL INCREASING..LAL/BILLING SENT LET

TER

0911    17664235  695597       090318521 Vega Allan 2008/09/15 LEFLORLA 2008/09/15 LEFLORLA 614 Yalow Dr Champaign IL 61822

9/15/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFY READ 599 ON 9/6/08..LAL/BILLING

SENT LETTER

0911    17664262  766899       090221611 Choi Jung Rack 2008/09/15 LEFLORLA 2008/09/15 LEFLORLA 1095 Baytowne Dr #11 Champaign IL 618226900

9/15/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFY READ 599 ON  9/6/08..LAL/BILLING

SENT LETTER

0911    17664325  573663       090223873 College Park Management 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1601 N Lincoln Ave #CLBHS Urbana IL 618011018

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 3042 correct ...mml/billing...sent letter

0911    17664337  573765       090224053 College Park Management 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1709 N Melrose Village Cir #911 Urbana IL 618010845

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 868 correct ...mml/billing...sent letter

0911    17664346  573816       090224172 College Park Management 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1728 N Melrose Village Cir #1214 Urbana IL 618010857

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 3259 correct ...mml/billing...sent letter

0911    17664353  574140       090223953 College Park Management 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1618 N Melrose Park Ct #1711 Urbana IL 618010885

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 1346 correct ...mml/billing...sent letter

0911    17664359  693012       090317086 DeGrave Margot 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1903 N Lincoln Ave SEAST #122 Urbana IL 61801

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 191 correct ...mml/billing...sent letter

0911    17664364  686793       090317046 Capstone Quarters-Urbana LLC 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1903 N Lincoln Ave SWEST #115 Urbana IL 61801

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 68 correct ...mml/billing...sent letter
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0911    17664387  588961       090223902 College Park Management 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1604 N Melrose Valley Ct #331 Urbana IL 618010818

9/15/08 sent high consumption letter due to usage triple...9/10/0

8 read 2649 correct ...mml/billing...sent letter

0911    17666376  776697       090259030 Baranski George R 2008/09/16 LEFLORLA 2008/09/16 LEFLORLA 1801 1/2 Lynwood Dr Champaign IL 61821

9/16/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE PER BILR

D SERVICE ORDER VERIFY READ 537 ON 9/15/08 AND BILLING CUSTOEMR W

IL READ 536 ON 9/12/08 ..USAGE IS STILL INCREASING..LAL/BILLING

SENT LETTER

0911    17668846  320485       090226928 Village Of Bondville 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 102 S Walnut St Bondville IL 61815

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 282 is correct....mml/billing

...sent letter

0911    17668891  557510       090304289 DHARMSHY SANDRU 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 3911 SUMMER SAGE CT CHAMPAIGN IL 61822

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

...sent letter

0911    17668901  735508       090317383 Phillips Gladys C 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 3907 Pebblebrook Ln Champaign IL 61822

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 235 is correct....mml/billing

...sent letter

0911    17669991  764957       090314497 Pearson James M 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 3423 Stoneway Ct Champaign IL 61822

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 58 is correct....mml/billing

...sent letter

0911    17670322  321801       090227805 Shukla Amit K 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 507 Clearwater Dr Champaign IL 618227323

9/17/08 sent high consumption letter due to usage tripled. 9/15/0

8 service order verified meter read 576 is correct....mml/billing

...sent letter

0911    17670492  539122       090227158 Singh Dinesh P 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 3207 Clayton Rd Champaign IL 618227341

9/17/08 sent high consumption letter due to usage doubled. 9/15/0

8 service order verified meter read 302 is correct....Fsr stated

CUSTOMER SAID HE DID ALOT OF WATERING IN AUGUST....mml/billing

...sent letter

0911    17670642  664789       090313151 Wellington Place LLC 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 902 Berwick Dr IRRIG Champaign IL 61822

9/17/08 sent high consumption letter due to usage doubled. 9/16/0

8 service order verified meter read 1696 is correct...mml/billing

...sent letter

0911    17670644  666537       090227585 Haglund Erin 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 2805 Heritage Dr Champaign IL 618222380

9/17/08 sent high consumption letter due to usage doubled. 9/15/0

8 service order verified meter read 2842 is correct...mml/billing

...sent letter

0911    17670696  679466       090228257 Hughes Carolyn D 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 1164 Pomona Dr Champaign IL 618221857

9/17/08 sent high consumption letter due to usage doubled. 9/17/0

8 service order verified meter read 1101 is correct...mml/billing

...sent letter
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0911    17672707  739417       090314733 Wellington Place LLC 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 905 Newcastle Dr #8 Champaign IL 61822

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 171 is correct...mml/billing

...bill batch...sent letter

0911    17672828  324881       090229421 Deininger Mark W 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 1115 W Church St Champaign IL 618212743

9/18/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 1477 is correct...mml/billing

...bill batch...sent letter

0911    17672894  770281       090228319 Whalum Seth 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 2423 W Bradley Ave #E Champaign IL 618211835

9/18/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 100 is correct...mml/billing

...bill batch...sent letter

0911    17672900  736618       090229063 Baker Towanda 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 1306 W Washington St Champaign IL 618212621

9/18/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 574 is correct...mml/billing

...bill batch...sent letter

0911    17672903  719625       090228731 Kutil Aaron 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 912 W Harvard St Champaign IL 618212535

9/18/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 517 is correct...mml/billing

...bill batch...sent letter

0911    17672909  567010       090228369 Wood Brandon D 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 2421 W Bradley Ave #I Champaign IL 618211829

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 389 is correct...mml/billing

...bill batch...sent letter

0911    17674851  319642       090226499 Garden Village Mngmt Inc 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 2008 N Mattis Ave #104 Champaign IL 618211496

9/19/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order stated read 542 correct...mml/billing...bill batc

h...sent letter

0911    17675064  329513       090232166 Bash Roofing Co 2008/09/19 HARTLD 2008/09/19 HARTLD 712 N Hickory St Champaign IL 618203041

BILLING***9-19-08**LH***SENT HIGH CONSUMPTION LETTER..CURRENT REA

D 9-17-08 74 PREVIOUS READ 7-17-08 35

0911    17675776  785728       090232956 Wunderle Kevin 2008/09/19 STRODEGL 2008/09/19 STRODEGL 105 S Wright St #204 Champaign IL 618204569

9/19/08 sent high consupmtion letter service order verified

high usage. thanks gs

0911    17675910  326193       090230314 Blue Ken A 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 406 N Prospect Ave Champaign IL 618203331

9/19/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 161 is correct...mml/billing

...sent letter

0911    17675925  574093       090230054 LEVAN VANESSA 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 316 S Garfield Ave Champaign IL 618213119

9/19/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 354 is correct...mml/billing

...sent letter
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0911    17675932  631272       090230210 Black Cheryl A 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 915 W Clark St Champaign IL 618213327

9/19/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 3432 is correct...mml/billing

...sent letter

0911    17679356  331729       090233273 Marquette School 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 405 E Clark St Champaign IL 618204308

9/22/08 sent high consumption letter due to usage doubled.

mml.billing...sent letter

0911    17679505  332098       090233389 HARTMAN JEFFREY R 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 502 E White St MULTI Champaign IL 618204461

9/22/08 sent high consumption letter due to usage doubled. mml/bi

lling

0911    17679513  332143       090233401 Frerichs Stephen J 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 408 E White St MULTI Champaign IL 618204351

9/22/08 sent high consumption letter due to usage doubled. mml/bi

lling

0911    17679525  333056       090233642 The Village 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 603 E White St #B Champaign IL 618204557

9/22/08 sent high consumption letter due to usage doubled. mml/bi

lling

0911    17679539  334113       090233958 Steinberg Lois 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 407 W Springfield Ave #1 Urbana IL 618018809

9/22/08 sent high consumption letter due to usage doubled.  mml/b

illing

0911    17679562  336397       090234826 Durst Cycle 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 1112 W University Ave Urbana IL 618012390

9/22/08 sent high consumption letter due to usage doubled.  mml/b

illing

0911    17682603  672419       090236094 Letner Stephen 2008/09/23 BUTLERKL 2008/09/23 BUTLERKL 310 THOMPSON ST URBANA IL 618011855

9/24/08 - Sent high consumption notice for 50% & greater usage

increase from 9/19/08 actual read of 84. KLB/Billing

0911    17682687  338089       090235714 Rhodes H Andrew 2008/09/23 BUTLERKL 2008/09/23 BUTLERKL 1105 N Coler Ave Urbana IL 618011622

9/23/08 - Sent high consumption notice for 50% & greater usage

increase from 9/19/08 actual read of 422. KLB/Billing

0911    17682698  338133       090235743 Johnson Leslie L 2008/09/23 BUTLERKL 2008/09/23 BUTLERKL 809 N Coler Ave Urbana IL 618011618

9/23/08 - Sent high consumptionn notice for 50% usage increase

from 9/19/08 actual read of 482. KLB/Billing

0911    17682709  338373       090235905 Carle Foundation Hos 2008/09/23 BUTLERKL 2008/09/23 BUTLERKL 506 N Orchard St Urbana IL 618012528

9/23/08 - Sent high consumption notice for 50% & greater usage

increase from 9/19/08 actual read of 482. KLB/billing

0911    17682735  338934       090236235 Wisdom Stephanie L 2008/09/23 BUTLERKL 2008/09/23 BUTLERKL 402 E Kerr Ave Urbana IL 618011850

9/23/08 - Sent high consumption notice for 50% & greater usage

increase from 9/19/08 actual read of 879. KLB/Billing

0911    17686249  309780       090220538 U Of I 00076-W1 2008/09/24 BUTLERKL 2008/09/24 BUTLERKL 601 E Daniel St #76 Champaign IL 618206232

9/24/08 - Sent high consumption notice for 50% & greater usage

increase from 9/22/08 actual read of 4417. KLB/Billing
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0911    17686483  309678       090220447 U Of I 00214-W1 2008/09/24 BUTLERKL 2008/09/24 BUTLERKL 911 S 6th St #214 Champaign IL 618206206

9/24/08 - Sent high consumption notice for 50% & greater usage

increase from 9/22/08 actual read 540. KLB/Billing

0911    17689400  341443       090237421 Rewerts Randy 2008/09/25 BUTLERKL 2008/09/25 BUTLERKL 810 N 3rd St #OFC St Joseph IL 618739234

9/25/08 - Sent high consumption notice for 50% & greater usage

increase from 9/23/08 actual read of 275. KLB/Billing

0911    17689446  511757       090236855 Gibson Cassius 2008/09/25 BUTLERKL 2008/09/25 BUTLERKL 812 E Park St Urbana IL 618022026

9/25/08 - Sent high consumption notice for 50% & greater usage

increase from 9/23/08 actual read of 449. KLB/Billing

0911    17689452  512942       090300819 Steele Aidee 2008/09/25 BUTLERKL 2008/09/25 BUTLERKL 803 Meadowsweet Dr St Joseph IL 61873

9/25/08 - Sent high consumption notice for 50% & greater usage

increase from 9/23/08 actual read of 148. KLB/Billing

0911    17690634  329897       090232446 Champaign Public Library 2008/09/25 LAUGHLMM 2008/09/25 LAUGHLMM 504 E Grove St Champaign IL 618203239

9/25/08 sent high consumption letter due to usage tripled. 9/20/0

8 service order verified meter read 135 is correct...mml/billing

...sent letter...bill batch

0911    17692604  342612       090238253 Frick Tammy 2008/09/26 BUTLERKL 2008/09/26 BUTLERKL 702 Devon Dr St Joseph IL 618739623

9/26/08 - Sent high consumption notice for 50% & greater usage

increase from 9/24/08 actual read of 998. KLB/Billing

0911    17692723  657772       090312624 HARRISON PETER 2008/09/26 BUTLERKL 2008/09/26 BUTLERKL 2003 Grand Ave St Joseph IL 61873

9/26/08 - Sent high consumption notice due to 50% & greater usage

increase from 9/24/08 actual read of 390. KLB/Billing

0911    17696591  343369       090238852 Weidner David E 2008/09/29 BUTLERKL 2008/09/29 BUTLERKL 2410 E Main St Urbana IL 618022243

9/29/08 - Sent high consumption notice for 50% & greater usage

increase from 9/25/08 actual read of 4684. KLB/Billing

0911    17696720  342828       090238444 Dixon Carolyn 2008/09/29 BUTLERKL 2008/09/29 BUTLERKL 305 S 5th St St Joseph IL 618739039

9/29/08 - Sent high consumption notice for 50% & greater usage

from 9/25/08 actual read of 71. KLB/Billing

0911    17701027  780092       090240395 Van Natawa F 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 1510 Hunter St Urbana IL 618025407

9/30/08 sent high consumption letter due to usage doubled. mml/bi

llings..sent letter

0911    17701075  778315       090240328 Haynes Tymika 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 1306 Ivanhoe Way Urbana IL 618025426

9/30/08 sent high consumption letter due to usage doubled. mml/bi

lling...sent letter...bill batch

0911    17701092  772891       090240290 Lewis Renee 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 1604 Ivanhoe Way Urbana IL 618025432

9/30/08 sent high consumption letter due to usage doubled.

mml/billing...sent letter...bill batch

0911    17701102  764902       090240078 Gwin Alexis 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 1904 Country Squire Dr Urbana IL 618025508

9/30/08 sent high consumption letter due to usage doubled. mml/bi

lling...sent letter...bill batch



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0041

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    17701328  554111       090239984 KAUFMANN SUANNE M 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 1101 Kinch St Urbana IL 618025522

9/30/08 sent high consumption letter due to usage doubled. mml/bi

lling...sent letter...bill batch

0911    17703503  343091       090238640 Redwood Eric 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 505 E Sherman St St Joseph IL 618739043

9/30/08 sent high consumption letter due to usage tripled. 9/30/0

8 service order verified meter read 175 is correct...mml/billing

...sent letter...bill batch

0911    17703531  498876       090238336 Gannon Tammy R 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 204 W Evergreen Dr St Joseph IL 618739114

9/30/08 sent high consumption letter due to usage tripled. 9/30/0

8 service order verified meter read 225 is correct...mml/billing

...sent letter...bill batch

0911    17703538  581443       090239072 JACKSON LISA M 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 2709 E California Ave Urbana IL 618024613

9/30/08 sent high consumption letter due to usage tripled. 9/29/0

8 service order verified meter read 2863 is correct...mml/billing

...sent letter...bill batch

0911    17703545  606192       090309714 WEAVER BLAKE 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 414 Red Bud Ln Urbana IL 61802

9/30/08 sent high consumption letter due to usage tripled. 9/29/0

8 service order verified meter read 184 is correct...mml/billing

...sent letter...bill batch

0911    17703554  651913       090238984 Meister Sr Larry 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 2609 E High St Urbana IL 618024621

9/30/08 sent high consumption letter due to usage tripled. 9/30/0

8 service order verified meter read 1417 is correct...mml/billing

...sent letter...bill batch

Total District Contacts     410
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0969    17369237   49947       090032123 Dominique Martin 2008/06/05 HESSDG 2008/06/05 HESSDG 16526 Lee Ave Orland Park IL 604675359

6/5/08 sent high consumption letter due to usage 2 times higher t

han previous years usage. dgh/billing

0969    17369280   50092       090032234 GRONOWSKI ED 2008/06/05 HESSDG 2008/06/05 HESSDG 16628 LEE AVE ORLAND PARK IL 604675361

6/5/08 sent high consumption letter due to bill 2 times higher

than previous years bill. dgh/billing

0969    17473328  748898       090032195 Spirakis Lynda 2008/07/11 STRODEGL 2008/07/11 STRODEGL 16429 Paw Paw Ave Orland Park IL 604675366

7/11/08 sent high consumption.. gs

0969    17559965  759712       090032247 White Debra 2008/08/08 STRODEGL 2008/08/08 STRODEGL 16630 Paw Paw Ave Orland Park IL 604675365

8/8/08 sent high consumption letter due to service order veified

read and okay to send out.. thanks gs

0969    17586726   50132       090032265 Newlon Jesse 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 16617 Grant Ave Orland Park IL 604675377

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO LAST YEAR USAGE..LAL/BILLING SENTLETTER

Total District Contacts       5
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0967    17668445   46462       090029500 COLLINS WILLIAM 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 9430 Hickory St Mokena IL 604489312

9/17/08 sent high consumption letter due to usage doubled

mml/billing...sent letter

Total District Contacts       1
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0987    17368614    9693       090006630 SCHMITT MARK 2008/06/05 HESSDG 2008/06/05 HESSDG 26W109 EMBDEN LN WHEATON IL 60187

6/5/08 high bill..current 6/3 read 811 previous 5/2 read 774 sent

high consumption letter. dgh/billing

0987    17548933    9572       090006537 John Richard 2008/08/05 HESSDG 2008/08/05 HESSDG 2S118 APACHE DR WHEATON IL 60187

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0987    17548950    9681       090006623 BAKER JILL 2008/08/05 HESSDG 2008/08/05 HESSDG 2S685 ARROWHEAD DR WHEATON IL 60187

08/05/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing.

0987    17548957    9753       090006681 CLARK GORDON A 2008/08/05 HESSDG 2008/08/05 HESSDG 26W139 BLACKHAWK DR WHEATON IL 60187

8/5/08  Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0987    17548990    9949       090006814 CARROLL LAWERENCE 2008/08/05 HESSDG 2008/08/05 HESSDG 26W271 EMBDEN LN WHEATON IL 60187

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0987    17549000   10011       090006863 ZAPPIA JOANNE 2008/08/05 HESSDG 2008/08/05 HESSDG 2S277 SENECA DR WHEATON IL 60187

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0987    17549004   10068       090006905 CHAON LARRY 2008/08/05 HESSDG 2008/08/05 HESSDG 2S421 WHITE BIRCH LN WHEATON IL 60187

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0987    17550165  762463       090006389 Adams Philip C 2008/08/05 HARTLD 2008/08/05 HARTLD 26W166 Durfee Rd Wheaton IL 60187

BILLING***8-5-08****LH****HIGH BILL..CURRENT READ 8-5-08 277 PREV

IOUS READ 7-2-08 234..SENT HC LETTER

0987    17559543    9570       090006535 Langman William 2008/08/08 HESSDG 2008/08/08 HESSDG 25W740 WENONA LN WHEATON IL 60187

8/8/08 High bill .. current 8/5 read 482 previous 7/2 read

421 Service order#1802369 confirmed read 482 sent high consumptio

n letter dgh/billing

0987    17562457  553593       090006655 Miller Joanne 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 26W073 MOHICAN DR WHEATON IL 60187

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR MREDT SERVICE ORDER VERIFY READ 360 ON 8/5/08..LAL/BILLING

0987    17653907  639264       090006882 LUSE ELAINE 2008/09/11 LEFLORLA 2008/09/11 LEFLORLA 2S270 ARROWHEAD DR WHEATON IL 60187

9/11/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.

PER BILRD SERVICE ORDER VERIFIED READ 459 ON 8/25/08-LAL/BILLING

Total District Contacts      11
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0970    17191720  767951       090033164 Bruzas Audrius 2008/04/07 HARTLD 2008/04/07 HARTLD 13440 S Red Coat Dr Lemont IL 60439

BILLING***4-7-08***LH****SENT LETTER MAKE UP BILL..HIGH BILL

0970    17191729  756354       090032666 Harlayda Nktaliya 2008/04/07 HARTLD 2008/04/07 HARTLD 13518 NAVAJO TRL LOCKPORT IL 60441

BILLING***4-7-08***LH****SENT HIGH BILL LETTER

0970    17200982   54699       090035639 Miller Derrick 2008/04/10 LEFLORLA 2008/04/10 LEFLORLA 16038 Creekwood Dr HOMER GLEN IL 604416950

4/10/08-SENT LETTER DUE TO INCREASE IN USAGE FROM LAST MONTH

LAL/BILLING

0970    17369406   51151       090033017 Patel Jagdish 2008/06/05 HESSDG 2008/06/05 HESSDG 13950 TEAKWOOD DR LOCKPORT IL 604418652

6/5/08 sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17369446   51278       090033106 Sica Annamae 2008/06/05 HESSDG 2008/06/05 HESSDG 13133 Hedge Apple Dr Lockport IL 604418184

6/5/08 sent high consumption lettter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17369472   51434       090033224 UDZIELA WILLIAM 2008/06/05 HESSDG 2008/06/05 HESSDG 13105 Silver Fox Dr Lemont IL 604396755

6/05/08 sent high consumption letter due to 2 times usage higher

than previous years usage. dgh/billing

0970    17369490   51482       090033265 Bitsky Lisa 2008/06/05 HESSDG 2008/06/05 HESSDG 13850 Kit Ln Lemont IL 604398758

6/5/08 sent high consumption letter due to usage 2 times higher

than previous years.dgh/billing

0970    17369500   51488       090033270 DAMICO SAM 2008/06/05 HESSDG 2008/06/05 HESSDG 13815 Kit Ln Lemont IL 604398760

6/5/08 sent high consumption letter usage 2 times higher than

previous bills. dgh/billing

0970    17369515   51616       090033374 Siliunas Darius 2008/06/05 HESSDG 2008/06/05 HESSDG 13420 Red Fox Ct Lemont IL 604398177

6/5/08 no high bill order sent, usage is comparable to the histor

ical usage for the customer. dgh/billing

0970    17376764  782133       090325757 Adair Kenneth D 2008/06/09 LEFLORLA 2008/06/09 LEFLORLA 16214 Ohla Farm Wy Homer Glen IL 60491

6/9/08-SENT HIGH COMSUMPTION LETTER DU TO INCREAE IN USAGE NEW HO

ME..HIGH USAGE POSSIBLE FOR WATER SOD.LAL/BILLING

0970    17386488   50416       090032456 Pervan Marija 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 13950 Cherokee Trl Lockport IL 604419638

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 432..

LAL/BILLING

0970    17386634  477233       090299109 Navarro Michelle 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 14444 Provencal Dr Homer Glen IL 60441

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 249 ON 6/10/08..LAL/BILLING

0970    17457915  734730       090034681 Soldat Carol 2008/07/07 HARTLD 2008/07/07 HARTLD 13341 Atlantic Dr Lockport IL 604415995

BILLING***7-7-08***LH***HIGH BILL..SENT HIGH CONSUMPTION LETTER..

.CURRENT READ 7-2-08 171 PREVIOUS READ 6-3-08 159
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0970    17472593   51634       090033389 Griffin Terrence 2008/07/11 STRODEGL 2008/07/11 STRODEGL 13360 Fox Hill Dr Lemont IL 604398192

7/11/08 sent high consumption letter. gs

0970    17472620  784991       090325847 Owens Susan 2008/07/11 STRODEGL 2008/07/11 STRODEGL 15659 S James Ln Homer Glen IL 60491

7/11/08 sent high consumption letter. gs

0970    17473317  628863       090310056 DI NOLFO'S BANQUET INC 2008/07/11 LEFLORLA 2008/07/11 LEFLORLA 14447 W 159th St IRRG Homer Glen IL 60491

  7/11/08-SENT HIGH BILL DUE TO INCREASE IN WATER USAGE.PER BILRD

SERVICE ORDER VERIFY READ 1306 ON 7/9/08..LAL/BILLING SENT LETTER

0970    17473323  747894       090034865 Kruczek Kathleen 2008/07/11 STRODEGL 2008/07/11 STRODEGL 13456 Maverick Trl Lockport IL 604418796

7/11/08 sent high consumption letter. gs

0970    17473332  752750       090299078 Cardenas Marcos 2008/07/11 STRODEGL 2008/07/11 STRODEGL 13405 W Onondaga Dr Homer Glen IL 60441

7/11/08 sent high consumption. gs

0970    17473345  778541       090034495 Kubasak Sharon 2008/07/11 STRODEGL 2008/07/11 STRODEGL 14336 Golden Oak Dr Lockport IL 604418693

7/11/08 sent high consumption letter. gs

0970    17473351  708182       090032723 Malzone Deborah M 2008/07/11 STRODEGL 2008/07/11 STRODEGL 14045 Oak Ridge Dr Lockport IL 604419672

7/11/08 sent high consumption letter. gs

0970    17550315  614792       090310556 WANTUCH JANUSZ 2008/08/05 LEFLORLA 2008/08/05 LEFLORLA 14704 S HEATHCLIFF RD HOMER GLEN IL 60491

8/5/08-SENT HIGH BILL LETTER DUE TO INCREASE DOULBLE COMAPRE TO P

REVIOUS READ..LAL/BILLING SENT LETTER

0970    17552767   50509       090032528 Sexauer Bob 2008/08/06 HESSDG 2008/08/06 HESSDG 13637 Kickapoo Trl Lockport IL 604418681

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0970    17552845   50914       090032836 Webber Matt 2008/08/06 HESSDG 2008/08/06 HESSDG 13150 Rado Dr N Lockport IL 604418145

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17552886   51022       090032916 Yaeger Joseph 2008/08/06 HESSDG 2008/08/06 HESSDG 13137 Creekside Dr Lockport IL 604418102

8/6/08 Sent high consumption letter due to usage 2 times higher

previous months usage. dgh/billing

0970    17552901   51123       090032993 Kahn Jan 2008/08/06 HESSDG 2008/08/06 HESSDG 13909 TEAKWOOD DR LOCKPORT IL 604418697

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17552936   51312       090033128 HACH JOHN 2008/08/06 HESSDG 2008/08/06 HESSDG 13157 Beaver Lake Dr Lockport IL 604416723

8/5/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17552961   51437       090033226 Yang Samuel C 2008/08/06 HESSDG 2008/08/06 HESSDG 13137 Moorfield Ct Lemont IL 604396745

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17552972   51439       090033228 Conlon William 2008/08/06 HESSDG 2008/08/06 HESSDG 13289 E RED COAT DR LEMONT IL 604397704

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing
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0970    17553048   51608       090033366 Lukanus Stanley 2008/08/06 HESSDG 2008/08/06 HESSDG 13270 Fox Hill Dr Lemont IL 604398194

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553069   51622       090033378 MCWALTER W M 2008/08/06 HESSDG 2008/08/06 HESSDG 13423 Red Fox Ct Lemont IL 604398177

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553106   51710       090033445 Chambers Cheri 2008/08/06 HESSDG 2008/08/06 HESSDG 13141 Fox Hill Dr Lemont IL 604398198

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553141   51894       090033582 Lilly Margaret 2008/08/06 HESSDG 2008/08/06 HESSDG 13563 Doonaree Cir Homer Glen IL 60491

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553169   52050       090033706 Fedor Dominic 2008/08/06 HESSDG 2008/08/06 HESSDG 13609 Shannon Dr Lockport IL 604419128

8/06/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553182   52288       090033875 Zutant John 2008/08/06 HESSDG 2008/08/06 HESSDG 14517 Heatherwood Dr Lockport IL 604417718

8/06/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0970    17553210   53115       090034467 Sullivan Tom 2008/08/06 HESSDG 2008/08/06 HESSDG 14630 Saddlebrook Ln Lockport IL 604418572

8/06/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0970    17553220   53202       090034537 Christie Harold 2008/08/06 HESSDG 2008/08/06 HESSDG 13432 Oakwood Dr Lockport IL 60441

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553250  444133       090032809 SCHULTZ ALFRED 2008/08/06 HESSDG 2008/08/06 HESSDG 13214 Creekside Dr Lockport IL 604418669

8/6/08 Sent high consumption letter due to usage 2 times higher

than pervious years usage. dgh/billing

0970    17553272  466211       090289727 Dziaba Janina H 2008/08/06 HESSDG 2008/08/06 HESSDG 13149 E Red Coat Dr Lemont IL 60439

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553283  486732       090033275 KANG YOUNG 2008/08/06 HESSDG 2008/08/06 HESSDG 13725 Kit Ln Lemont IL 604398759

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553308  567815       090307213 HELEGDA MALGORZAGA 2008/08/06 HESSDG 2008/08/06 HESSDG 13252 BRIAR PATCH LN LEMONT IL 60439

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0970    17553322  576200       090032972 PAVELA TIM 2008/08/06 HESSDG 2008/08/06 HESSDG 13118 Trails End Ct HOMER GLEN IL 604418166

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing
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0970    17553447  755248       090032784 Bernatowicz Martha 2008/08/06 HESSDG 2008/08/06 HESSDG 13820 Creekside Dr Lockport IL 604418158

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0970    17553475  740623       090034555 Kerelis Vilija 2008/08/06 HESSDG 2008/08/06 HESSDG 13429 Oakwood Dr Lockport IL 60441

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0970    17558257   53352       090034665 RYS WALTER 2008/08/08 HESSDG 2008/08/08 HESSDG 14662 Stonegate Dr Lockport IL 604416784

8/8/08 Sent high consumption bill due to usage 2 times higher

than previous months usage. dgh/billing

0970    17558264   53361       090034674 Poremba Sheryl 2008/08/08 HESSDG 2008/08/08 HESSDG 14732 Golden Oak Dr Homer Glen IL 60491

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous months usage. dgh/billing

0970    17558276   53369       090034680 Oleary James 2008/08/08 HESSDG 2008/08/08 HESSDG 13340 Atlantic Dr Lockport IL 604415994

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558295   53665       090034897 Dinolfo Charles D 2008/08/08 HESSDG 2008/08/08 HESSDG 13565 W Haggard Lockport IL 604416637

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558300   53682       090034905 SPENCER ANTHONY 2008/08/08 HESSDG 2008/08/08 HESSDG 13522 W Colt Dr Lockport IL 604416643

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558354   53903       090035051 Logsdon John 2008/08/08 HESSDG 2008/08/08 HESSDG 13012 Finch Ct Lockport IL 604419033

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous months usage. dgh/billing

0970    17558403   54269       090035337 Eberhardt Lee 2008/08/08 HESSDG 2008/08/08 HESSDG 12933 MEADOWVIEW LN LOCKPORT IL 604419059

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558427   54335       090035387 Szmuksta George 2008/08/08 HESSDG 2008/08/08 HESSDG 15557 Maple Ct Lockport IL 604419053

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558459   54439       090035457 Bainbridge Barbara 2008/08/08 HESSDG 2008/08/08 HESSDG 16046 S Parker Rd Lockport IL 604416183

Sent high consumption bill due to usage 2 times higher

than previous months usage dgh/billing

0970    17558489  788922       090035406 Nick's BBQ at Homer Glen Inc 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 15800 Bell Rd Lockport IL 604418470

8/8/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE..

CHECK PREVIOUS CUSTOMER USAGE BDUE TO PREMISE IS A RESTURANT HIGH

USAGE ALSO COMAPRE TO PREVIOUS OWNER .LAL/BILLING

0970    17558505  781783       090325782 Wedemeir Steve and Shirley 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16371 Lakewood Path Homer Glen IL 60491

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOULDBE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING
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0970    17558509   54579       090035560 Oconnor Dennis J 2008/08/08 HESSDG 2008/08/08 HESSDG 16207 Oak Valley Trl Lockport IL 604419077

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous months usage dgh/billing

0970    17558525  765871       090324833 Mack Andrew A 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16010 Wildwood Ln Homer Glen IL 60491

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOULDBE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558534  752215       090036069 Wetherald Thomas 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16947 Pineview Dr Homer Glen IL 60491

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOULDBE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558547  746463       090036408 Hart Ray 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 13942 Grenelefe Ln Lockport IL 604415922

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOULDBE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558623   54686       090035633 Oconnor John 2008/08/08 HESSDG 2008/08/08 HESSDG 16143 Creekwood Ct Homer Glen IL 604416953

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558662   54767       090035683 Hernandez Raul 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16037 Hidden Valley Cir Lockport IL 60441

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOULDBE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558685   55128       090035960 POLKE THOMAS 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 12326 Mackinac Rd Lockport IL 604419044

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOULDBE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558767  548122       090036174 Obeid Tracie 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 12238 Thorn Apple Dr Lockport IL 604416929

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558802   55180       090035999 Dempsey M D 2008/08/08 HESSDG 2008/08/08 HESSDG 12101 Mackinac Rd Lockport IL 604419039

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558831  646974       090036179 Passini Peter 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 12311 THORN APPLE DR LOCKPORT IL 604416930

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558862  692557       090319528 Revell Phillip 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 14301 W James Ln Homer Glen IL 60491

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558879   55251       090036051 Ivec Dana 2008/08/08 HESSDG 2008/08/08 HESSDG 16832 Meadowcrest Dr Lockport IL 604418418

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558918  699931       090320094 Casper James J 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16035 Wildwood Ln Homer Glen IL 60441

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING
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0970    17558928  701411       090304650 Stryczek Frank 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16241 Ridgewood Dr Homer Glen IL 60491

  8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PRE

IOUS HISTORY..LAL/BILLING

0970    17558947  707260       090320093 Patterson Nadia C 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 15515 S Elder Ct Homer Glen IL 60441

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558956   55370       090036132 BANDARIA SHERREL & JOHN 2008/08/08 HESSDG 2008/08/08 HESSDG 16820 Pineview Dr Lockport IL 604418471

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558958  708563       090035026 Garcia A 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 15127 S Rosarie Dr Lockport IL 604416640

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558969  709225       090320915 Finlon Janet 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 14456 W Rathfarn Dr Homer Glen IL 60441

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17558989   55383       090036144 Reid Mark D 2008/08/08 HESSDG 2008/08/08 HESSDG 16845 Deer Path Dr Lockport IL 604416904

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17558996   55517       090036236 Graff Carl 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 14908 Eagle Ridge Dr Lockport IL 604415952

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17559004   55539       090036252 Marta Dan 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 14727 Innisbrook Ln Homer Glen IL 604415949

  8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PRE

IOUS HISTORY..LAL/BILLING

0970    17559009   55406       090036162 Ganz Marc 2008/08/08 HESSDG 2008/08/08 HESSDG 12400 THORN APPLE DR LOCKPORT IL 604416934

80808 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17559057   56069       090036612 Miller Michael 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16019 S Donna Marie Dr Lockport IL 604416969

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17559118   56074       090036615 Fox Dean 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 14406 W Rathfarn Dr Homer Glen IL 60441

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING

0970    17559199  548977       090305612 Blindauer James 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 14731 S Ashborne Dr Homer Glen IL 60491

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PRE

IOUS HISTORY..LAL/BILLING

0970    17559238  553321       090306218 SHIMKUS ROBERT 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16050 WILDWOOD LN HOMER GLEN IL 60441

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING
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0970    17559274  575573       090307825 Lynch William 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16047 HIDDEN VALLEY CT HOMER GLEN IL 60491

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING  SENT LETTER

0970    17559281  577646       090308013 RODRIGUEZ ANNETTE 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16505 S 118TH PL ORLAND PARK IL 60462

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING SENT LETTER

0970    17559319  624653       090036330 Hillock Wendy 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 14810 Greenbriar Ln Lockport IL 604415906

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING SENT LETTER

0970    17559333  637918       090035924 Paliska Ronald 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 12542 Mackinac Rd Lockport IL 604418411

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING SENT LETTER

0970    17559342  471906       090288562 Ducziaba Joseph 2008/08/08 HESSDG 2008/08/08 HESSDG 14748 S Dixon Ln Homer Glen IL 60441

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17559352  478309       090289515 Daly Robert J 2008/08/08 HESSDG 2008/08/08 HESSDG 12229 Thorn Apple Dr Lockport IL 60441

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0970    17559355  525348       090034846 KAS ANDRZEJ 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 15351 Pinto St Lockport IL 604418788

8/8/08 Sent high consumption notice for 50% or greater usage

from 8/6/08 actual read 277. KLB/Billing

0970    17559361  662085       090034729 Hussein Yasser 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 13204 Mulranny Dr Lockport IL 604416781

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING SENT LETTER

0970    17559370  523148       090035831 HERMOSILLO CESAR 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 12016 W Black Forest Ct Homer Glen IL 604918300

8/8/08 - Sent high consumption notice for 50% or greater usage

increase from 8/6/08 actual read 361. KLB/billing

0970    17559373  495050       090300783 HOYE MARY ELLEN 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 12404 W Country View Ln Homer Glen IL 60441

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING SENT LETTER

0970    17559377  487886       090289522 DUKA BRENDA 2008/08/08 HESSDG 2008/08/08 HESSDG 16058 S Josef Dr Lockport IL 60441

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous months usage. dgh/billing

0970    17559381  531985       090304121 Cochran Robert 2008/08/08 LEFLORLA 2008/08/08 LEFLORLA 16045 Ridgewood Dr Homer Glen IL 60491

8/8/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO PREV

IOUS HISTORY..LAL/BILLING SENT LETTER

0970    17563729   53137       090034485 NOONAN BOBBIE 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 13230 CEDAR CREEK CT LOCKPORT IL 604418609

8/11/08 sent high consumption letter. ok to send bill. mml/billin

g...sent letter.
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0970    17563742   53223       090034558 Devassy Antony 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 13405 Oakwood Ct Lockport IL 604418156

8/11/08 sent high consumption letter. ok to send bill..mml/billin

g..sent letter

0970    17563752   53314       090034633 JOHNSON MARGE 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 14351 Golden Oak Dr Lockport IL 604418125

8/11/08 sent high consumption letter due to usage double. ok to s

end bill...mml/billing...sent letter

0970    17564710  496704       090033291 KRZEMINSKIA DOROTA 2008/08/11 STRODEGL 2008/08/11 STRODEGL 13430 Arctic Ln Lemont IL 604398768

8/11/08 sent high consumption letter per service order read is ok

ay and ready to send out. gs

0970    17566823   50866       090032802 Policicchio Sr  Frank 2008/08/12 HARTLD 2008/08/12 HARTLD 13258 Creekside Dr Lockport IL 604418669

BILLING****8-12-08**LH****HIGH BILL...CURRENT 8-8-08 210 7-2-08

176....

0970    17566834   51481       090033264 McCastland Mike 2008/08/12 HARTLD 2008/08/12 HARTLD 13830 Kit Ln Lemont IL 604398758

BILLING****8-12-08**LH**** SENT HC LETTER...8-7-08 321  7-2-08

259

0970    17566866   51483       090033266 Iaquinta Thomas J 2008/08/12 HARTLD 2008/08/12 HARTLD 12959 Silver Fox Dr Lockport IL 60441

BILLING****8-12-08**LH****SENT HC LETTER...8-7-08 264  7-2-08 232

0970    17566884   51613       090033371 Glazier John 2008/08/12 HARTLD 2008/08/12 HARTLD 13390 Red Fox Ct Lemont IL 604398176

BILLING****8-12-08**LH****SENT HC LETTER...8-11-08 606  7-2-08 51

4

0970    17570333  643214       090034010 Tamasauskis Romas 2008/08/13 HARTLD 2008/08/13 HARTLD 13856 Sandstone Dr Lockport IL 604419362

BILLING***8-13-08***LH**** HIGH BILL 8-8-08 233   7-2-08 204

0970    17570433  736107       090032855 Sichak Damian 2008/08/13 HARTLD 2008/08/13 HARTLD 13149 Rado Dr W Lockport IL 604418146

BILLING***8-13-08***LH**** HIGH BILL CURRENT READ 8-8-08 316...7-

2-08 276...IN BATCH

0970    17570463  775683       090033376 Kazmierczak Mike 2008/08/13 HARTLD 2008/08/13 HARTLD 13433 Red Fox Ct Lemont IL 604398177

BILLING***8-13-08***LH**** HIGH BILL 8-7-08 698 ...7-2-08 635...S

ENT HC LETTER

0970    17570468  786133       090032889 Thomas Monique D 2008/08/13 HARTLD 2008/08/13 HARTLD 13925 Split Rail Dr Lockport IL 60441

BILLING***8-13-08***LH**** HIGH BILL 8-8-08 408...7-2-08 302...SE

NT HC LETTER...

0970    17573367   56106       090036633 Asfour Shaker 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 16013 S Josef Dr Homer Glen IL 604916957

8/14/08 sent high consumption letter due to current 8/11/08 read

700 is causing high bill. Previous 7/2/08 read 613...mml/billing

0970    17573374   56117       090036639 Hartley Kirk 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 12410 W Johnston Ln Lockport IL 604416955

8/14/08 sent high bill letter due to usage triple. per 8/11/08 se

rvice order reading is correct.mml/billing...sent letter

0970    17573402   56119       090036640 Hargraves Therese 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 16036 S Donna Marie Dr Lockport IL 604416954

8/14/08 sent high bill letter due to usage doubled. 8/12/08 servi

ce order verified read is correct. mml/billing...sent letter
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0970    17573409   56135       090036648 Watson Claudia 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 14730 Dixon Ln Lockport IL 60441

8/14/08 sent high bill letter due to usage triple per 8/11/08 ser

vice order read is correct...mml/billing...sent letter

0970    17573416   56206       090036717 Franciscan Sisters 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 15522 Lourdes Dr Lockport IL 604416338

8/14/08 sent high bill letter due to usage double...8/12/08 servi

ce order verified read is correct...mml/billing...sent letter

0970    17573423  470503       090298436 Bielak Donna 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 14738 S Margust Ln Homer Glen IL 60441

8/14/08 sent high bill letter due to usage triple..per service or

der 8/11/08 read is correct...mml/billing...sent letter

0970    17573435  494221       090298459 RODARTE N 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 14554 W Renmore Rd Homer Glen IL 60441

8/14/08 sent high bill letter due to usage triple...service order

8/11/08 verified read was correct...mml/billing...sent letter

0970    17573442  509061       090301888 KACZMARCZYK ANNA 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 16029 S DONNA MARIE DR HOMER GLEN IL 60441

8/14/08 sent high bill letter due to usage triple...mml/billing..

.sent letter.

0970    17573450  517195       090034830 GOODRICH TERRENCE 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 15350 Paddock Ln Lockport IL 604418791

8/14/08 sent high bill letter due to usage triple...service order

verified read was correct...mml/billing...sent letter.

0970    17573465  539142       090305096 Gillooley William 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 12340 Bentwood Dr Homer Glen IL 60491

8/14/08 sent high bill letter due to usage triple..per 8/11/08 se

rvice order read verified and is correct...mml/billing...sent let

ter

0970    17573478  573941       090303602 Martinez Angelica 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 16514 S 118TH PL ORLAND PARK IL 60462

8/14/08 sent high bill letter due to usage double...per 8/13/08 s

ervice order read was verified and correct...mml/billing...sent l

etter

0970    17573486  661836       090307743 Green Vickie 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 16312 S PARKER RD HOMER GLEN IL 60441

8/14/08 sent high consumption letter due to usage triple...per 8/

11/08 service order read was verified and is correct...mml/billin

g...sent letter.

0970    17573495  691939       090319437 Rest Haven Victorian Village 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 12600 W Renaissance Cr Homer Glen IL 60441

8/14/08 sent high consumption letter due to usage triple...per

8/13/08 readings were verified and are correct...mml/billing...se

nt letter

0970    17573506  697605       090319938 Mike Dixon 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 16100 Syd Creek Dr Homer Glen IL 60491

8/14/08 sent high bill letter due to usage triple...per 8/11/08 s

ervice order read verified and is correct...mml/billing sent lett

er

0970    17573511  701934       090036035 Weber K. Joseph 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 12032 Juniper Ln Lockport IL 604418423

8/14/08 sent high consumption letter due to usage triple...per 8/

11/08 service order read was verified and is correct...mml/billin

g...sent letter
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0970    17573546  781785       090325783 Podgonry Wendy 2008/08/14 HESSDG 2008/08/14 HESSDG 13662 Stonebridge Wds Xing Homer Glen IL 60491

8/14/08 High bill.. current 8/11 read 42 previous 7/2 read 5

MREDT service order verfied read of 42 sent high consumption

letter. dgh/billing

0970    17573553  757057       090321536 Nwokenkwo Jude 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 15663 Jeanne Ln Homer Glen IL 60491

8/14/08 sent high consumption letter due to usage triple...

8/11/08 service order verified read was correct...mml/billing

...sent letter.

0970    17573558  781720       090325781 Holland Ray and Angie 2008/08/14 HESSDG 2008/08/14 HESSDG 16360 Lakewood Path Homer Glen IL 60491

8/14/08 High bill .. current 8/11 read 98 previous 7/02 read 18

MREDT service order# 1808375 verfied read of 98 sent high conump

tion letter. dgh/billing

0970    17573572  775425       090035322 Krenzel Matthias 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 15547 Willow Ct Lockport IL 604418719

8/14/08 sent high consumption letter due to usage triple...

8/12/08 service order verified read was correct...mml/billing

...sent letter.

0970    17573577  778085       090325542 Domani Construction 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 16238 S Syd Creek Dr Homer Glen IL 60491

8/14/08 sent high consumption letter due to usage triple...

8/13/08 service order verified read was correct...mml/billing

...sent letter.

0970    17575149  642404       090313192 Mora Builders 2008/08/15 LAUGHLMM 2008/08/15 LAUGHLMM 15206 S Mackenzie Dr Homer Glen IL 60491

8/15/08 sent high consumption letter due to usage triple.

8/11/08 service order verified read was correct...mml/billing...b

ill batch

0970    17586744  779828       090325636 Lavery William 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 16200 S Syd Creek Dr Homer Glen IL 60491

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 24 ON 8/13/08..LAL/BILLING

SENTLETTER

0970    17609783  783981       090325252 Bangert James 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 16120 Green Lair Ln Homer Glen IL 60491

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 162  ON 8/15/08..LAL/BILLING

SENT LETTER

Total District Contacts     127
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0961    17531739   22990       090015903 ROSENWINKEL G 2008/07/29 HESSDG 2008/07/29 HESSDG 3N509 HOWARD AVE ELMHURST IL 60126

7/29/08 High bill .. current 7/25 read 139 previous 6/24 read

120 service order # 1787492 verfied read sent high consumption

letter. dgh/billing

Total District Contacts       1
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0968    17290776  765594       090324710 Alzein Mohamed 2008/05/09 HARTLD 2008/05/09 HARTLD 12634 Anandbrook Dr Homer Glen IL 60491

BILLING***5-9-08***LH*****HIGH BILL...SENT HC LETTER

0968    17369093   49326       090031663 Boyle Shane 2008/06/05 HESSDG 2008/06/05 HESSDG 14697 Maple Creek Dr Orland Park IL 604677203

6/5/08 high bill current read 2 times higher than last years bill

 sent high consumption letter. dgh/billing

0968    17369130   49442       090031761 Kosiek Jeffery 2008/06/05 HESSDG 2008/06/05 HESSDG 14340 Streamwood Dr Orland Park IL 604677101

6/5/08 sent high consumption letter usage 2 times higher than pre

vious years usage. dgh/billing

0968    17369173   49674       090031943 Hittle Carrie 2008/06/05 HESSDG 2008/06/05 HESSDG 14599 Creekview Dr Orland Park IL 604677160

6/5/08 sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0968    17369192   49701       090031965 Lattyak Kenneth 2008/06/05 HESSDG 2008/06/05 HESSDG 14400 Creek Crossing Dr Orland Park IL 604677139

6/8/08 sent high conumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0968    17379538   47172       090029994 Beller Michael 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 12234 Spring Lake Dr Lockport IL 604418375

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 527..LAL/BILLING SENT LETTER

0968    17379540   47213       090030023 Theoharis John 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 14850 Woodcrest Ave Lockport IL 604418322

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 790..LAL/BILLING SENT LETTER

0968    17379556   47876       090030529 ANSON JOHN 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 82 Ruggles Ct Orland Park IL 604677462

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 339..LAL/BILLING SEN LETTER

0968    17379561   48761       090031210 Vladovich Paul 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 13766 Natchez Trl Orland Park IL 604671292

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 365..LAL/BILLING SENT LETTER

0968    17379571   48837       090031268 Clifford Michael 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 13650 Santa Fe Trl Orland Park IL 604671232

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 325...LAL/BILLING SENT LETTER

0968    17379574   49172       090031537 Deffala Sami 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 14416 Heather Ct Lockport IL 60441

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 228..LAL/BILLING SENT LETTER

0968    17379577   49362       090031695 GIERGIELEWICZ DARLENE 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 14690 Spruce Creek Ln Orland Park IL 604677209

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 224..LAL/BILLING SEN TLETTER

0968    17379987  636690       090031993 GLORIA SCHULTZ 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 11600 Pineview Dr Orland Park IL 604677130

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 299..LAL/BILLING SENT LETTER
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0968    17473335  757353       090031810 Vaoud Yahya 2008/07/11 STRODEGL 2008/07/11 STRODEGL 11658 Glenview Dr Orland Park IL 604677142

7/11/08 sent high consumption. gs

0968    17473370  738892       090322640 Dryan Nadine 2008/07/11 STRODEGL 2008/07/11 STRODEGL 14026 Camdan Rd Homer Glen IL 60491

7/11/08 sent high consumption letter gs

0968    17549779   47167       090029990 Creagh Robert 2008/08/05 HESSDG 2008/08/05 HESSDG 12318 Spring Lake Dr Lockport IL 604418319

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0968    17549818   47186       090030004 Berry Don 2008/08/05 HESSDG 2008/08/05 HESSDG 12265 Spring Lake Dr Lockport IL 604418377

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0968    17549920   47317       090030106 Victor K 2008/08/05 HESSDG 2008/08/05 HESSDG 14521 Canvas Back Ct Lockport IL 604419237

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0968    17549998   47573       090030298 Vlasvich Nancy 2008/08/05 HESSDG 2008/08/05 HESSDG 14604 Pheasant Ln Lockport IL 604419292

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0968    17550032   47635       090030346 BUDOFF DONALD 2008/08/05 HESSDG 2008/08/05 HESSDG 12361 Prairie Ct Lockport IL 604419295

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0968    17550153   48169       090030748 Nolan Michael 2008/08/05 HESSDG 2008/08/05 HESSDG 13929 Lady Bar Ave Orland Park IL 60462

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0968    17550161   48198       090030771 LAPORTE THOMAS 2008/08/05 HESSDG 2008/08/05 HESSDG 13765 Secretariat Ln Orland Park IL 604671013

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0968    17550170   48219       090030786 Nichols Jr William 2008/08/05 HESSDG 2008/08/05 HESSDG 12257 Lady Bar Ave Orland Park IL 60462

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0968    17550173  762298       090031515 Tufo  Richard 2008/08/05 HARTLD 2008/08/05 HARTLD 12723 Anandbrook Dr Orland Park IL 604671078

BILLING***8-5-08****LH***HIGH BILL...CURRENT READ 8-1-08 978

PREVIOUS READ 7-2-08 925..LETTER SENT

0968    17550234  511320       090031505 ABDULLAH RAIDD 2008/08/05 LEFLORLA 2008/08/05 LEFLORLA 13557 Turnberry Ln Orland Park IL 604671073

8/5/08-SENT HIGH BILL LETTER DUE TO INCREASE DOULBLE COMAPRE TO P

REVIOUS READ..LAL/BILLING SENT LETTER

0968    17550237   48562       090031047 Provenzano August 2008/08/05 HESSDG 2008/08/05 HESSDG 14342 E Glen Dr Lockport IL 60441

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0968    17550238  551808       090306154 Discount Tire Store JLC 17 2008/08/05 LAUGHLMM 2008/08/05 LAUGHLMM 14011 Bell Rd Homer Glen IL 60491

8/5/08 sent high letter due to usage doubled. mml/billing bill ba

tch
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0968    17550255   48641       090031107 STANDISH ROY 2008/08/05 HESSDG 2008/08/05 HESSDG 14631 W Abbott Rd Lockport IL 60441

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0968    17550282   48758       090031207 Redmond Thomas 2008/08/05 HESSDG 2008/08/05 HESSDG 13802 Santa Fe Trl Orland Park IL 604676801

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0968    17550302  490724       090298577 POZEN JASON 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 14317 S SURREY CT HOMER GLEN IL 60441

8/5/08 - Sent high consumption notice for 50% or greater usage

increase from 8/1/08 actual read 491. KLB/Billing

0968    17550322   49409       090031733 Hurt William 2008/08/05 HARTLD 2008/08/05 HARTLD 14383 Pinewood Dr Orland Park IL 604677117

BILLING***8-5-08****LH****HIGH BILL...CURRENT READ 8-1-08 304 PRE

VIOUS READ 7-2-08 285

0968    17550335   49110       090031487 Karkula William 2008/08/05 HESSDG 2008/08/05 HESSDG 12451 Anandbrook Dr Orland Park IL 604671075

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0968    17550359   49202       090031563 ALTMAN LEONA J 2008/08/05 HESSDG 2008/08/05 HESSDG 14357 Heather Ln Lockport IL 604417820

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0968    17559956  758820       090030263 Egan Michael J 2008/08/08 STRODEGL 2008/08/08 STRODEGL 14521 Appaloosa Ln Lockport IL 604418304

8/8/08 sent high consumpton letter. due to service order stating

read is 173. and causing high bill gs

0968    17559959   48239       090030801 Sawalha Shibli 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 12231 Lady Bar Ave Orland Park IL 60462

8/8/08 - Sent high consumption notice due to 50% or greater usage

from 8/8/08 service order read of 148. KLB/billing

0968    17559967   48052       090030666 Barlas Paul 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 14207 Garavogue Ave Orland Park IL 604671153

8/8/08 - Found in bill batch, out of time to send service order

to verify 8/1/08 read 367 showing 50% or greater usage increase.

Sent high consumption notice. KLB/Billing

0968    17560036   47493       090030241 Eads Joseph M 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 14628 Bridle Ct Lockport IL 604419299

8/8/08 - Found in bill batch, out of time to wait for service

order to verify high usage, sent high consumption notice due to

50% or greater usage increase from 8/1/08 actual read 234.

KLB/Billing

0968    17560048   48264       090030820 Schulz Richard 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 13706 Secretariat Ln Orland Park IL 604671014

8/8/08 - Sent high consumption notice due to 50% or greater usage

increase from 8/8/08 service order read of 152. KLB/billing

0968    17560056   48340       090030877 Mingey Maureen 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 12322 Derby Ln Orland Park IL 604671138

8/8/08 - Found in bill batch, 8/1/08 read 97 shows 50% or greater

usage increase. Out of time to send service order, sent high

consumption notice. KLB/Billing
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0968    17560067   48506       090031002 Kobylarczyk Glenn 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 14023 Sea Biscuit Ct Orland Park IL 604671124

8/8/08 - Found in bill batch, 8/1/08 actual read 333 shows 50%

or greater usage increase. Out of time to wait for service order

, sent high consumption notice. KLB/billing

0968    17560087   49151       090031520 Rizo Theodore 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 12455 Anandbrook Dr Orland Park IL 604671075

8/8/08 - Sent high consumption notice for 50% or greater usage

increase from 8/7/08 service order read of 355. KLB/billing

0968    17560190   49225       090031583 Raczynski Chester 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 12059 W Flint Dr Lockport IL 604417894

8/8/08 - Found in bill batch, 8/1/08 read 513 - shows 50% or

greater usage increase. Out of time to wait for service order

read - sent high consumption notice. KLB/Billing

0968    17560240   49397       090031724 Stanton Deborah 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 14553 Pinewood Ct Orland Park IL 604677109

8/8/08 - Found in bill batch, 8/1/08 read 369 shows high usage.

Out of time to wait for service order reading, sent high

consumption notice for 50% or greater usage. KLB/billing

0968    17562403   49507       090031808 Golding Melinda 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 11642 Glenview Dr Orland Park IL 604677142

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR MREDT SERVICE ORDER VERIFY READ 62 ON 8/7/08..LAL/BILLING

SENT LETTER

0968    17562404   49922       090032107 Slusarek Zosia 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 14330 S Surrey Ct Lockport IL 60441

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE DOUBLE COMAPRE TO LAST

YEAR...LAL/BILLING SENT LETTER

0968    17562451  482012       090299374 MOTTOLA JAMES 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 12525 Rosewood Dr Homer Glen IL 60441

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR BILRD SERVICE ORDER VERIFY READ 538 ON 8/7/08..LAL/BILLING

SENT LETTER

0968    17562467  631894       090312067 LOIZZL DOUGLAS 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 14718 S CARLTON LN HOMER GLEN IL 60491

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR MREDT SERVICE ORDER VERIFY READ 205 ON 8/7/08..LAL/BILLING

SENT LETTER

0968    17563347  673786       090315094 Ruedel Diane M 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 12436 Walden Rd Homer Glen IL 60491

8/11/08 sent high bill letter due to usage triple. per 8/7/08 mre

dt service order read is correct. ok to send bill...mml/billing s

ent letter.

0968    17563357  684836       090318279 Obrochta Tadeusz 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 12421 Huntleigh Rd Homer Glen IL 60491

8/11/08 sent high bill letter due to usage triple. 8/7/08 mredt s

ervice order verified read is correct. ok to send bill. mml/billi

ng... sent letter

0968    17563370  689184       090314978 Ilic Michael 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 13548 Turnberry Ln Orland Park IL 60467

8/11/08 sent high bill letter due to usage triple. per 8/7/08 mre

dt service order read is correct...ok to send bill...mml/billing

...sent letter
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0968    17563381  699594       090319690 Farfan Jose 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 12449 Walden Rd Homer Glen IL 60491

8/11/08 sent high bill letter due to usage triple. per 8/7/08 mre

dt service order read correct. ok to send bill...mml/billing..sen

t letter.

0968    17563433  717524       090321022 Barc Mary Ellen 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 13982 Churchill Dr Homer Glen IL 60491

8/11/08 sent high bill letter due to usage double. ok to send bil

l. mml/billing.sent letter

0968    17563447  718672       090321072 Auriemma Kathy L 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 13972 Churchill Dr Homer Glen IL 60491

8/11/08 sent high bill letter due to usage double. ok to send bil

l...mml/billing...sent letter.

0968    17563464  723796       090321456 Gubala Margaret 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 14002 Churchill Dr Homer Glen IL 60490

8/11/08 sent high bill letter due to usage doubled. ok to send bi

ll...ml/billing...sent letter

0968    17563481  737069       090030286 Brescia Marianne 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 12548 MORGAN CT LOCKPORT IL 604419283

8/11/08 sent high bill letter due to usage double. ok to send bil

l...mml/billing...sent letter

0968    17563520  786080       090314842 Riffs Chad S 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 12540 Hampshire Ln Homer Glen IL 60491

8/11/08 sent high bill letter due to usage triple. ok to send bil

l...mml/billing...sent letter

0968    17566801   49609       090031890 SADLER GEORGE D 2008/08/12 HARTLD 2008/08/12 HARTLD 14514 Creek Crossing Dr Orland Park IL 60462

BILLING****8-12-08**LH****HIGH BILL 8-1-08 250 7-2-08 218...HC LE

TTER SENT

0968    17570444  750309       090031972 Dudczyk Monique 2008/08/13 HARTLD 2008/08/13 HARTLD 11453 Fenview Ct Orland Park IL 604677141

BILLING***8-13-08***LH**** HIGH BILL 8-7-08 272 PREVIOUS READ 7-2

-08 243...SENT HC LETTER

0968    17647673   47848       090030508 Bandauski Donald 2008/09/09 HARTLD 2008/09/09 HARTLD 63 Ruggles Ct Orland Park IL 604671925

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 9-8-08 473

PREVIOUS READ 8-1-08 408

0968    17647677   48757       090031206 Torbik Michael J 2008/09/09 HARTLD 2008/09/09 HARTLD 13810 Santa Fe Trl Orland Park IL 604676801

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 9-8-08 310

PREVIOUS READ 8-1-08 284...LETTER SENT

0968    17647681   48818       090031256 Tumbarelli John 2008/09/09 HARTLD 2008/09/09 HARTLD 13642 Old Post Rd Orland Park IL 604671222

BILLING***9-9-08***LH*****HIGH BILL SENT LETTER CURRENT READ

9-8-08 536 PREVIOUS READ 8-1-08 480

0968    17651162  793036       090326474 Zalesko Krystyna 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 15049 Allison Ln Homer Glen IL 60441

9/10/08 - Sent high consumption notice for 50% & greater usage

increase per 9/5/08 service order read of 99 (this is a new

construction - customer may be watering sod). KLB/Billing

0968    17651223  777778       090325523 Kartsounis Mr & Mrs 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 14042 Churchill Dr Homer Glen IL 60490

9/10/08 - 9/5/08 service order verified high read of 63. Sent

high consumption notice for 50% & greater usage increase.

KLB/Billing
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0968    17666401  793747       090031468 Strzelczyk Dennis 2008/09/16 LEFLORLA 2008/09/16 LEFLORLA 12546 Lakeview Dr Orland Park IL 604671040

9/16/08-SENT HIGH CONSUMPTION LETTER DUE TO HIGH USAGE ON OPENING

BILL.PER CHECK METER SERVICE ORDER VERIFY READ 360 ON 9/16/08 AND

ON 9/3/08 READ 355..DUE TO READS VERIFY SENDING BILL..LAL/BILLIN

G SENT LETTER

Total District Contacts      64
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0963    17290164  448675       090018187 Mithani Akbra 2008/05/09 HARTLD 2008/05/09 HARTLD 1109 Maple Ave Lisle IL 605322129

BILLING***5-9-08***LH*****HIGH BILL...SENT HC LETTER

0963    17368665   26722       090018346 Case Brian 2008/06/05 HESSDG 2008/06/05 HESSDG 701 South Rd Lisle IL 605322779

6/5/08 High bill .. current read 166 previous 5/2 read 140

service order states customer had toilet running, has fixed probl

em. sent high consumption letter. dgh/billing

0963    17473355  719230       090018721 Drzewiecki Mark E 2008/07/11 STRODEGL 2008/07/11 STRODEGL 5340 Meyer Dr Lisle IL 605322416

7/11/08 sent high consumption letter. gs

0963    17549568   26911       090018488 Mclennan Jeanne 2008/08/05 HESSDG 2008/08/05 HESSDG 1017 59th St Lisle IL 605323122

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0963    17549574   27014       090018565 Nile Steven 2008/08/05 HESSDG 2008/08/05 HESSDG 574 Hitchcock Ave Lisle IL 605322239

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0963    17549611   27264       090018756 Howard Gerald T 2008/08/05 HESSDG 2008/08/05 HESSDG 5290 Meyer Rd Lisle IL 605322415

8/5/08  Sent high consumption letter due to usage 2 times higher

 than previous reads. dgh/billing

0963    17559626   27483       090018927 Gibbs Chris 2008/08/08 HESSDG 2008/08/08 HESSDG 746 Inverness Rd Lisle IL 605322434

8/8/08 High usage current 8/6 read 370 previous 7/2 read 347

Service order confirmed read sent high consumption letter. dgh/

 billing

0963    17562465  624719       090017998 Citro Cynthia Marie 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 585 Smith Rd Lisle IL 605322752

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR MREDT SERVICE ORDER VERIFY READ 411 ON 8/5/08 ..LAL/BILLING

Total District Contacts       8
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0962    17273983  659298       090314651 MGM Construction 2008/05/06 HESSDG 2008/05/06 HESSDG 16631 Liberty Cr Orland Hills IL 60477

5/6/08 high bill current 5/1 read 568 previous 3/27 read

378 service order# 1694944 verfied read as 568 sent high consumpt

ion letter. dgh/billing

0962    17435429   25623       090017675 TIMBERLINE CONDO ASSOCIATION 2008/06/30 BUTLERKL 2008/06/30 BUTLERKL 9376 Meadowview 9382 Orland Hills IL 604774681

6/30/08 - Sent high consumption notice due to 50% + usage

increase per 6/26/06 actual read 1436. KLB/Billing

0962    17435436   26079       090017908 Soukup Frank 2008/06/30 BUTLERKL 2008/06/30 BUTLERKL 9226 Kelly Ct Orland Hills IL 604774692

6/30/08 - Sent high consumption notice due to 50% + usage

increase per 6/26/08 actual read 95. KLB/Billing

0962    17435570   23620       090016323 Chojnowski G L 2008/06/30 BUTLERKL 2008/06/30 BUTLERKL 9036 167th St Orland Hills IL 604775932

6/30/08 - Sent high consumption notice due to 50% + usage

increase per 6/26/08 read 32. KLB/Billing

0962    17457881   23624       090016325 Scumaci Sauerio V 2008/07/07 LEFLORLA 2008/07/07 LEFLORLA 9028 167th St Orland Hills IL 604775932

7/7/08-sent high bill letter due to increase in usage..due to

filling pool..lal/billing sent letter

0962    17457896   23631       090016332 Henrichs W 2008/07/07 LEFLORLA 2008/07/07 LEFLORLA 16617 89th Ct Orland Hills IL 604777400

7/7/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

BILRD SERVICE ORDER VERIFY READ 71 ON 7/1/08..LAL/BILLING

SENT LETTER

0962    17457923   25121       090017312 QUINN JAMES A 2008/07/07 LEFLORLA 2008/07/07 LEFLORLA 17056 88th Ct Orland Hills IL 604777277

7/7/08-SEN THIGH BILL DUE TO INCREASE IN WATER USAGE..PER BILRD

SERVICE ORDER VERIFY READ 42 ON 7/1/08..LAL/BILLING SENT LETTER

0962    17534100   24367       090016821 Mucek Susan 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 8889 Ridge Ln Orland Hills IL 604774651

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE INCREASE TWICE HAS HIG

H COMAPRE TO LAST YEAR..LAL/BILLING SENT LETTER

0962    17534366  513924       090301502 KNIGHT-HENSION TALITHA 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 16419 Mayors Row Orland Hills IL 60477

7/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE.PER BILRD

SERVICE ORDER VERIFY READ 79 ON 7/29/08..LAL/BILLING SENT LETTER

0962    17534428  582764       090017836 Hamideh Lubna 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 16445 Haven Ave Orland Hills IL 604775636

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE INCREASE TWICE AS HIGH

COMPARE TO LAST YEAR..LAL/BILLING SENT LETTER

0962    17534438  596904       090017540 NASER SAED 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 17020 Westwood Dr Orland Hills IL 604776000

7/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DOULBLE CO

MPARE TO LAST YEAR..OK TO BILL..LAL/BILLING SENT LETTER

0962    17534560  734843       090017513 Manikas Dinos 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 9043 170th St Orland Hills IL 604777214

7/30/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE DOU

BLE COMAPRE TO LAST YEAR..LAL/BILLING.SENT LETTER

Total District Contacts      12
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Liberty Ridge PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0986    17485289   58785       090038502 SIKORSKI CHARLES R 2008/07/16 STRODEGL 2008/07/16 STRODEGL 1N055 COVENTRY DR WHEATON IL 60188

7/16/08 sent high consumption letter. gs

0986    17509250   59106       090038703 Skizas Stephanie 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 25W780 Quail Run Carol Stream IL 60188

7/23/08-sen tlhigh bill letter due to increase in usage..bilrd ve

rify read 485 on 7/17/08..lal/billing sent letter

0986    17585172   58949       090038613 Norder John 2008/08/18 LAUGHLMM 2008/08/18 LAUGHLMM 0N745 MORNING DOVE CT WHEATON IL 60187

8/18/08 sent high consumption letter due to usage doubled. mml/bi

lling/bill batch

0986    17585229  590120       090038608 DIERICX BRAD 2008/08/18 HESSDG 2008/08/18 HESSDG 0N795 MORNING DOVE CT WHEATON IL 60187

8/18/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0986    17665300  550469       090037924 KOECHLING BENJAMIN 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 26W333 HARRISON AVE WINFIELD IL 60190

9/16/08 sent high consumption letter due to usage doubled...mml/b

illing...sent letter

0986    17665310  488950       090038560 OLSEN JENNIFER 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1N061 Partridge Dr Carol Stream IL 60188

9/16/08 sent high consumption letter due to usage doubled...mml/b

illing...sent letter

0986    17665334   59196       090038756 KINGSLAND PROP LTD. 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 25W560 Geneva Rd Carol Stream IL 60188

9/16/08 sent high consumption letter due to usage doubled...mml/b

illing...sent letter

0986    17665343   59063       090038680 Huntley Helen 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 26W160 WATERBURY CT WHEATON IL 60187

9/16/08 sent high consumption letter due to usage doubled...mml/b

illing...sent letter

Total District Contacts       8
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Lombard PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0957    17368643   17356       090012017 Hanrahan Mary J 2008/06/05 HESSDG 2008/06/05 HESSDG 621 Vista St Lombard IL 60148

6/5/08 high bill..current read 233 previous 5/2 read 215 sent

high consumption letter. dgh/billing

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Marina PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0976    17594543   59820       090039149 Wright Maryhelen I 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 14 Marina Dr Oswego IL 605439276

  8/20/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPAR

TO PREVIOUS MONTH USAGE READ VERIFIED 326 ..LAL/BILLING

SENTLETER

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Moreland PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0966    17590507   46364       090029433 Hooters Restaurant 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 8225 Higgins Rd Chicago IL 606312917

8/20/08 - Sent high consumption notice for 50% & greater usage

increase from 8/15/08 service order read 6721 (this is restaurant

& may have recently had backflow testing causing higher usage).

KLB/Billing

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Nettlecreek PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0979    17673677  750794       090305969 Soper Tim 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 3160 W NETTLE CREEK DR MORRIS IL 60450

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 284 is correct...mml/billing

...bill batch...sent letter

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - River Grange PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0981    17665327   60322       090039461 Gibbons Charles 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 36W312 Barton St Charles IL 60174

9/16/08 sent high consumption letter due to usage doubled...mml/b

illing...sent letter

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Santa Fe PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0964    17343513   27578       090018990 Golden State Foods 2008/05/27 LEFLORLA 2008/05/27 LEFLORLA 16100 103rd St Woodridge IL 60517

5/27/08-SENT HIGH BILL LETTER DUE TO INCREASE FROM LAST MONTH BUT

IS IN COMPARISON WITH LAST YEAR..LAL/BILLING SENT LETTER

0964    17343541   27634       090019025 Catellus Dev Corp 2008/05/27 LEFLORLA 2008/05/27 LEFLORLA 2401 Internationale Pkwy IRRIG Woodridge IL 605174913

5/27/08-SENT HIGH BILL LETTER DUE TO INCREASE FROM LAST MONTH

BUT IN COMPARISON FROM LAST YEAR..SPRINKLER ACCUNT...LAL/BILLING

SENT LETTER

0964    17343559   27620       090019021 MANUFACTURERS LIFE INSURANCE 2008/05/27 LEFLORLA 2008/05/27 LEFLORLA 20W267 101ST ST- IRRIG LEMONT IL 60439

5/27/08-SENT LETTER DUE TO INCREASE IN USAGE FROM LAST MONTH BUT

IN COMPARISON TO SAME TIME LAST YEAR..LAL/BILLING SENT LETTER

0964    17343605   27686       090019069 CATELLUS DEV CORP 2008/05/27 LEFLORLA 2008/05/27 LEFLORLA 10410 Woodward Ave IRRIG #50 Woodridge IL 605174934

5/27/08-SENT LETTER DUE TO INCREASE IN USAGE FROM LAST MONTH BUT

IN COMPARISON TO SAME TIME LAST YEAR..LAL/BILLING SENT LETTER.

0964    17343636   27703       090019080 Corp Express-Nt-Icob 2008/05/27 LEFLORLA 2008/05/27 LEFLORLA 1301 Internationale Pky #100 Woodridge IL 605174956

5/27/08-SENT LETTER DUE TO INCREASE IN USAGE FROM LAST MONTH BUT

IN COMPARISON TO SAME TIME LAST YEAR..LAL/BILLING SENT LETTER.

0964    17343643   27708       090019083 Rising Internationale LLC 2008/05/27 LEFLORLA 2008/05/27 LEFLORLA 1400 Internationale Pkwy Woodridge IL 605174942

5/27/08-SENT LETTER DUE TO INCREASE IN USAGE FROM LAST MONTH BUT

IN COMPARISON TO SAME TIME LAST YEAR..LAL/BILLING SENT LETTER.

0964    17347600   27713       090019087 Catellus 2008/05/28 HESSDG 2008/05/28 HESSDG 1401 Davey Rd Woodridge IL 605174959

5/28/08 High bill ..current read 5629 previous 4/22/08 read 5168

service order#1722924 verified read as 5629 sent high consumption

 letter. dgh/billing

0964    17347672   27751       090019111 Dominos Pizza 2008/05/28 HESSDG 2008/05/28 HESSDG 10410 Woodward Ave Woodridge IL 605174934

5/28/08 No high bill order sent, usage is comparable to the histo

rical usage for the customer. dgh/billing exception batch

0964    17347743   27736       090019102 Catellus 2008/05/28 HESSDG 2008/05/28 HESSDG 10441 Beaudin Blvd Woodridge IL 605174938

5/28/08 current read 5/28 read 4843 previous 4/22 read 4496 servi

ce order#1722943 verfied read 4843 sent high consumption letter.

dgh/billing

0964    17435350   27620       090019021 Manufacturers Life Insurance 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 20W267 101ST ST- IRRIG LEMONT IL 60439

6/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..BILRD VE

RIFY READ 2097 ON 6/26/08..LAL/BILLING SENT LETTER

0964    17519110   27776       090019128 Palacios Martha 2008/07/24 HESSDG 2008/07/24 HESSDG 921 Naples Ln Woodridge IL 605174916

7/24/08 6/6/08 Sent high consumption letter due to usage 2 times

higher than previous months usage. dgh/billing

0964    17519132   27859       090019183 Bianucci Alfred P 2008/07/24 HESSDG 2008/07/24 HESSDG 10724 Christopher Dr Lemont IL 60439

7/24/08  Sent high consumption letter due to usage 2 times higher

 than pervious years usage. dgh/billing
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Santa Fe PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0965    17531185  762093       090324590 IDI SERVICES GROUP 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 175 E Crossroads Pkwy Bolingbrook IL 60440

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 55 AND 73 ON 7/24/08..LAL/BILLING SENT

LETTER

0964    17531200  763344       090018998 Xcell International 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 16400 103rd St Woodridge IL 60517

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 541 ON 7/25/08..LAL/BILLING SENT LETTER

0964    17531765   27736       090019102 Catellus 2008/07/29 HESSDG 2008/07/29 HESSDG 10441 Beaudin Blvd Woodridge IL 605174938

7/29/08 High bill .. current 7/25 read 5309 previous 6/23 read

5013 service order# 1787514 verfied read 5309 sent high consumpti

on letter. dgh/billing

0964    17535663  751822       090019057 SED Special Packaging 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 333 Gibraltar Rd IRRIG Lemont IL 60439

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 5079 ON 7/29/08..LAL/BILLING SENT LETTE

R

0964    17535673  751148       090019059 CB Richard Ellis Inc 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 10350 Argonne Dr #200 Woodridge IL 60517

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE DOULBE...PER BILRD

SERVICE ORDER VERIFY READ 699 ON 7/25/08..LAL/BILLING SENT LETTER

0964    17535825  658622       090019016 1200 International Associates 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 1200 Internationale Pky IRRG Woodridge IL 60517

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 6165 ON 7/29/08 AND 7/22/08 READ 6101

LAL/BILLING SENT LETTER

0964    17535922  644469       090313362 Bridgestone Firestone 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 2100 Internationale Pky WRHS Woodridge IL 60517

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE...PER BILRD

SERVICE ORDER VERIFY READS 3663 & 1598 ON 7/29/08..LAL/BILLING

SENT LETTER

0964    17537677   27834       090019168 W B Romeoville Corp 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 1413 Sherman Dr Romeoville IL 60441

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER MREDT

SERVICE ORDER VERIFY READ 975 ON 7/28/08 DUE TO READING VERIFIED

OK TO SEND BILL..LAL/BILLING SENT LETTER

0964    17605767  721392       090321533 Tavo Corp 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 1231 Laura Ln Woodridge IL 60517

PER MREDT SERVICE ORDER VERIFIED READ 100 ON 8/25/08-LAL/BILLING

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE..

0964    17605778  758219       090324025 Zoltek Ann 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 12S644 Hill Rd Lemont IL 60439

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER MREDT SERVICE ORDER VERIFIED READ 136 ON 8/25/08-LAL/BILLING

SENT LETTER

0965    17609944  752306       090019097 101 East Crossroads, LLC 2008/08/27 LAUGHLMM 2008/08/27 LAUGHLMM 101 E Crossroads Pkwy IRRG Bolingbrook IL 604403538

8/27/08 sent high consumption letter due to usage double...8/26/0

8 service order verified read 806 was correct...sent letter...bil

l batch...mml/billing

Total District Contacts      23
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Terra Cotta PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0958    17665313  482882       090299241 SHEPARD DAN 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 3401 Thunderbird Ln Prairie Grove IL 60012

9/16/08 sent high consumption letter due to usage doubled...mml/b

illing...sent letter

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Valley View PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0959    17181862   18920       090013018 Childrens World 299 72444 2008/04/02 LEFLORLA 2008/04/02 LEFLORLA 2S661 Route 53 Glen Ellyn IL 60137

4/2/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 568 ON 3/28/08..LAL/BILLING SENT LETTE

R

0959    17369792  502705       090012313 Petrovic Zorica 2008/06/05 LEFLORLA 2008/06/05 LEFLORLA 3S107 Park Blvd Glen Ellyn IL 60137

6/5/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

BILRD SERVICE ORDER VERIFY READ 6/4/08 READ 241 & /23/08 READ 169

LAL/BILLING SENT LETTER

0959    17518433   18078       090012410 Scheel H 2008/07/24 GOOCHSA 2008/07/24 GOOCHSA 22 W 615 Burr Oak Dr Glen Ellyn IL 60137

sg 7/24 sent high bill and letter. . .7/22 read 135. . .6/24 read

 122.

0959    17518438   18150       090012458 Nevis Benjamin E 2008/07/24 GOOCHSA 2008/07/24 GOOCHSA 3 S 370 Osage Dr Glen Ellyn IL 60137

129.

sg 7/24 sent high bill and letter. .7/22 read 137.  . .6/24 read

0959    17518448   18171       090012470 Janousek Linda 2008/07/24 GOOCHSA 2008/07/24 GOOCHSA 22 W 530 Burr Oak Dr Glen Ellyn IL 60137

sg 7/24 sent high bill and letter. .7/22 read 132. . .6/24 read 1

17. .

0959    17518452   18323       090012582 Balan Dorina 2008/07/24 GOOCHSA 2008/07/24 GOOCHSA 22 W 480 Sycamore Dr Glen Ellyn IL 60137

sg 7/24 sent high bill and letter. .7/22 read 202. . .6/24 read 1

91. .

0959    17518489   19274       090013275 Atkins N C 2008/07/24 GOOCHSA 2008/07/24 GOOCHSA 21W124 Flamingo Lombard IL 60148

sg 7/24 sent high bill and letter. .7/22 read 200 . .6/24 read 17

2. . .

0959    17518500   19362       090013345 Gatz Michael 2008/07/24 GOOCHSA 2008/07/24 GOOCHSA 21 W 242 Canary Rd Lombard IL 60148

sg 7/24 sent high bill and letter. .7/22 read 114.. .6/24 read 96

. ..

0959    17518575   21204       090014646 Baum Arthur 2008/07/24 GOOCHSA 2008/07/24 GOOCHSA 22 W 481 McCarron Rd Glen Ellyn IL 60137

sg 7/24 sent high bill and letter. .7/22 read 75...6/24 read 68.

0959    17520065  779091       090012387 Bronstad Melissa B 2008/07/24 HESSDG 2008/07/24 HESSDG 3 S 480 SHAGBARK LN GLEN ELLYN IL 60137

07/24/08 Sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0959    17530990   19700       090013595 Allen Keith 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 21 W 184 22nd St Lombard IL 60148

7/29/08 - Sent high consumption notice for 50% or greater usage

increase from 7/25/08 service order read 144. KLB/Billing

0959    17531236   18804       090012936 Sweet William 2008/07/29 HESSDG 2008/07/29 HESSDG 3S079 Cypress Dr Glen Ellyn IL 60137

7/29/08 High bill...current 7/25 read 205 previous 6/24 read

161 service order 1787476 verfied read sent high consumption lett

er dgh/billing

0959    17531247   19035       090013102 Piscopo Darla 2008/07/29 HESSDG 2008/07/29 HESSDG 21 W 080 Briarcliff Lombard IL 60148

07/29/08 High bill .. current 7/24 read 331 previous 6/24 read

296 service order 1787467 verified read  sent high consumption

letter. dgh/billing
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Valley View PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0959    17531262   19516       090013467 Sandrik Karen 2008/07/29 HESSDG 2008/07/29 HESSDG 2S258 IVY LN LOMBARD IL 60148

07/29/08 High bill .. current 7/25 read 518 previous 6/24 read

409 service order 1789469 verfied read sent high consumption

letter  dgh/billing

0959    17531478   20468       090014123 Messieha Zakaria 2008/07/29 HESSDG 2008/07/29 HESSDG 21W744 Huntington Ct Glen Ellyn IL 60137

7/29/08 High bill ..current 7/24 read 281 previous 6/24 read 218

 service order 1787490 verfied read sent high consumption letter.

 dgh/billing

0959    17535777  608431       090012678 LOFTSGAARDEN MICHAEL 2008/07/30 HESSDG 2008/07/30 HESSDG 22 W 510 Balsam Dr Glen Ellyn IL 60137

7/30/08 high bill ..current 7/25 read 159 previous 6/24 read

128 service order# 1791181 verfied read 159 sent high consumption

 letter dgh/billing

0959    17617636   18566       090012762 Community Consolidated #89 2008/08/28 HARTLD 2008/08/28 HARTLD 22W430 Ironwood Dr Glen Ellyn IL 60137

BILLING***8-28-08**LH***PER SERVICE ORDER READ IS CORRECT...SENT

HIGH CONSUMPTION LETTER...READINGS   7-22-08 475  8-28-08 517..AN

D 7-22-08 277    8-28-08 334

0959    17647074  792750       090014472 Lopez Danielle P 2008/09/09 HARTLD 2008/09/09 HARTLD 23 W 234 CAMBRIDGE CT Glen Ellyn IL 60137

BILLING***9-9-08***LH*****PER SERVICE ORDER CUSTOMER HAS POOL....

LETTER SENT

Total District Contacts      18
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Vlg of Gilbert PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0983    17460713  774803       090324839 Srinivasan Muthukrishnan 2008/07/08 HESSDG 2008/07/08 HESSDG 154 Redmond Dr Gilberts IL 60136

07/08/08 High bill .. current read 70 previous 4/28 read 22

service order states read 70 sent high consumption letter. dgh/

billing

0983    17460727  774793       090324836 Stecker Nicole & Steven P 2008/07/08 HESSDG 2008/07/08 HESSDG 316 Town Center Blvd Gilberts IL 60136

07/08/08 High bill .. current read 76 previous 4/29 read 16.

Service order# 1763630 verfied read of 76 sent high consumption

letter. dgh/billing.

0983    17460757  766153       090324837 Ryland Homes 2008/07/08 HESSDG 2008/07/08 HESSDG 280 Town Center Blvd Gilberts IL 60136

07/08/08 High bill.. current read 114 previous 4/29/08 read 1

Service order# 1763628 verfied read of 114. Sent high consumption

 letter. dgh/billing

0983    17463995  520454       090303178 MUPPIRALA MOHAN 2008/07/09 LEFLORLA 2008/07/09 LEFLORLA 200 BOULDER CT GILBERTS IL 60136

7/9/08-SENT HIGH BILL DUE TO INCREASE IN WATER USAGE.COMPARE TO

LAST YEAR USAGE..LAL/BILLING SENT LETTER

0983    17491171  785864       090325874 Par Development 2008/07/18 LEFLORLA 2008/07/18 LEFLORLA 164 Valencia Pkwy Gilberts IL 60136

SENDING BILRD VERIFY READING

0983    17509352  785864       090325874 Par Development 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 164 Valencia Pkwy Gilberts IL 60136

7/23/08..FSR VERIFY READ 7/23/08 41 AND 7/14/08 READ 28..VERIFY H

EAVY WATERING SOD DUE TO NEW DUPLEX..LAL/BILLING

0983    17529748  785861       090326055 RYLAND HOMES 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 233 Jackson St Gilberts IL 60136

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFED READ IS 91..ALSO 6 UNIT COMPLEX..LAL/BILLIN

G SENT LETTER

0983    17583936  789015       090326299 Ryland Homes 2008/08/18 LAUGHLMM 2008/08/18 LAUGHLMM 166 Charleston Ln Gilberts IL 60136

8/18/08 sent high consumption letter due to current 8/15/08 read

25 is causing high bill. Usage doubled. mml/billing

0983    17588717  762632       090324646 Ryland Homes 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 240 Valencia Pkwy Gilberts IL 60136

8/19/08-SENT HIGH BILL LETTER DUE TO USAGE INCREASE DUE TO ESTIMA

TE READS..LAL/BILLING SENT LETTER

0983    17622104  801772       090326305 Pirolo Nicola 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 311 Town Center Blvd Gilberts IL 60136

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

SERVICE ORDER VERIFY READ 45 ON 8/28/08.PER FSR..NEW SOD HASBEEN

LAID..LAL/BILLING SENT  LETTER

0983    17643633  693713       090319572 Lleras Oscar 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 119 Charleston LN Gilberts IL 60136

9/8/08 - Found in batch, 8/28/08 read of 106 shows high usage

increase of 50% & greater, out of time to wait for service

order to verify read. Sent high consumption notice. KLB/Billing

0983    17643648  695808       090011401 Potempa Rebecca 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 492 Kathleen St Gilberts IL 601369758

9/8/08 - Found in batch, 8/28/08 read of 511 shows 50% & greater

usage increase. Out of time to wait for service order. Sent high

consumption notice. KLB/Billing

Total District Contacts      12
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Waycinden PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment
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0960    17364778   21933       090015129 A J Maggio Company 2008/06/04 HARTLD 2008/06/04 HARTLD 567 ALGONQUIN RD IRRIG MT PROSPECT IL 600565705

BILLING***6-4-08**LH**HIGH BILL..SENT HIGH CONSUMPTION LETTER

0960    17463386   22171       090015310 George Alex 2008/07/09 HESSDG 2008/07/09 HESSDG 911 Marshall Dr Des Plaines IL 600165947

07/09/08 High bill ..current 07/08 read 323 previous 6/2 read 304

Service order# 1770794 verfied read of 323. Sent high consumption

 letter. dgh/billing

0960    17497725   21651       090014952 Szymczakowski Zbigniew 2008/07/21 LEFLORLA 2008/07/21 LEFLORLA 515 DEMPSTER ST MT PROSPECT IL 600565357

7/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 7/18/08 READ 2805 ON 7/1/08 READ 2726

EQUALS 17DAYS 79UNITS USE..LAL/BILLING SENT LETTER

0960    17549335   21899       090015111 World Wide Broach 2008/08/05 HESSDG 2008/08/05 HESSDG 1229 ALGONQUIN RD #C ARLINGTON HEIGHTS IL 60005

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous months. dgh/billing

0960    17549348   21952       090015147 Panos Christ 2008/08/05 HESSDG 2008/08/05 HESSDG 818 Marshall Dr Des Plaines IL 600165946

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0960    17559585   22061       090015229 Oconnell W L 2008/08/08 HESSDG 2008/08/08 HESSDG 519 Walnut St Des Plaines IL 60016

8/8/08 High bill ..current 8/8 read 548 previious 7/1 read

506 ..service order# 1805398 confirmed read 548 sent high

consumption letter dgh/billing

0960    17559604   22427       090015511 Ziontek Bernadette 2008/08/08 HESSDG 2008/08/08 HESSDG 103 Walnut St Des Plaines IL 60016

8/8/08 high bill ..current read 8/8 45 previous 7/1 read 38

Service order confirmed read sent high consumption letter. dgh/

 billing

Total District Contacts       7
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0965    17178323  766686       090023088 Gozman Kelius A 2008/04/01 LEFLORLA 2008/04/01 LEFLORLA 455 Seminole Ave Bolingbrook IL 604401856

4/1/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USASE

PREVISOU ACTUAL READ AND CURRENT READ ACTUAL READ..LAL/BILLING

0965    17233519  772581       090023912 Fogle Richard 2008/04/22 HARTLD 2008/04/22 HARTLD 3 Fernwood Dr #K Bolingbrook IL 60440

BILLING***4-22-08**LH***HIGH BILL ..SENT HC LETTER

0965    17236270   31867       090021419 Zavala Maria 2008/04/23 HARTLD 2008/04/23 HARTLD 200 N Pinecrest Rd Bolingbrook IL 604402406

BILLING***4-23-08**LH***HIGH BILL DUE TO STUCK METER AND NOW GETT

ING A GOOD READ...LETTER SENT

0965    17247340   43356       090027874 Lee Henry 2008/04/28 HARTLD 2008/04/28 HARTLD 320 Autumnwinds Ct Bolingbrook IL 604402887

BILLING***4-28-08**LH****HIGH BILL ...HC LETTER SENT

0965    17247355   43361       090027877 Hardy Michael 2008/04/28 HARTLD 2008/04/28 HARTLD 308 Autumnwinds Ct Bolingbrook IL 604402887

BILLING***4-28-08**LH****HIGH BILL ...HC LETTER SENT

0965    17336890   41110       090026565 Damocles F 2008/05/22 HESSDG 2008/05/22 HESSDG 1037 Churchill Dr Bolingbrook IL 604401407

5/22/08 High bill - xptr 4/19 read 2621 previous 4/18 read 2590

Service order# 1689710 out read 2621 appears no usage charged sin

ce 10/18/07 sent high consumption letter dgh/billing

0965    17337107  442849       090029278 MOISAN MARY 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 786 Barclay Dr Bolingbrook IL 60440

5/22/08-SENT HIGH BILL LETTER DUE TO INTO INCREASE IN USAGE

LAL/BILLING

0965    17337132  492351       090289202 STRICKLAND SHAWN R 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 793 Barclay Dr Bolingbrook IL 60440

5/22/08-HIGH BILL LETTER INCREASE IN USAGE COMPARE TO LAST YEAR

LAL/BILLING

0965    17337141  492737       090300382 NARSOLIS MYLA M 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 760 Hartford Dr Bolingbrook IL 60440

5/22/08-HIGH BILL LETTER INCREASE IN USAGE COMPARE TO LAST YEAR

LAL/BILLING

0965    17337150  511834       090302266 VANMETER CALVIN 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 820 Lindsey Ln IRRG Bolingbrook IL 60440

5/22/08-HIGH BILL LETTER INCREASE IN USAGE COMPARE TO LAST YEAR

LAL/BILLING

0965    17337154  518345       090302414 HEINZEL MATTHEW D 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 752 Lindsey Ln Bolingbrook IL 60440

5/22/08-HIGH BILL LETTER INCREASE IN USAGE COMPARE TO LAST YEAR

LAL/BILLING

0965    17337159  527675       090027767 Warren Daniel 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 849 Hartford Ln Bolingbrook IL 604401491

5/22/08-HIGH BILL LETTER INCREASE IN USAGE COMPARE TO LAST YEAR

LAL/BILLING

0965    17337175  623917       090306654 GARBOWICZ BOB 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 709 LINDSEY LN BOLINGBROOK IL 60440

5/22/08-HIGH BILL LETTER INCREASE IN USAGE COMPARE TO LAST YEAR

LAL/BILLING

0965    17337178  542952       090026625 Inland Commercial Property 2008/05/22 HESSDG 2008/05/22 HESSDG 1138 W Boughton Rd IRRG Bolingbrook IL 604401508

5/22/08  No high bill order sent, usage is comparable to the hist

orical usage for the customer.  dgh/billing
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0965    17337206  649436       090020216 Castillo Beatre 2008/05/22 HESSDG 2008/05/22 HESSDG 105 Malibu Dr Bolingbrook IL 604402311

5/22/08 high bill- Meter change out xptr read 4/29 read 1689 prev

ious read 4/18 read 1664 per service order# 1699760 read 1689

(account was not billed for any usage since 9/19/07) sent high

consumption letter. dgh/billing

0965    17348259  753354       090027425 ERJ Dining LLC 2008/05/28 STRODEGL 2008/05/28 STRODEGL 1275 W BOUGHTON RD IRRG BOLINGBROOK IL 604401509

5/28/08 sent high consumption letter..customer has not had any us

age for some time and have actual read. sending out bill with let

ter. gs

0965    17353192  760659       090322693 Sharma Arun 2008/05/30 STRODEGL 2008/05/30 STRODEGL 5 Merrimack Ct Bolingbrook IL 60440

5/30/08 sent high consumption letter. gs

0965    17353199  730414       090026122 Cann Lisa 2008/05/30 STRODEGL 2008/05/30 STRODEGL 20 Elm Ct Bolingbrook IL 604401929

5/30/08 sent high consumption letter. gs

0965    17354063   37801       090024690 Zulfer Victoria 2008/05/30 HESSDG 2008/05/30 HESSDG 273 Bristol Way Bolingbrook IL 604401685

5/30/08 High bill - current 5/28 read 1740 previous 4/23 read

1695 service order states new sod sent high consumption letter.

dgh/billing

0965    17354079   37827       090024708 Bolingbrook Park District 2008/05/30 HESSDG 2008/05/30 HESSDG 200 S Lindsey POOL1 Bolingbrook IL 604405221

5/30/08 high bill-current 5/28 read 35535 previous 4/23 read

33501 service order# 1723419 verified read sent high consumption

letter dgh/billing

0965    17359383  452087       090023386 Ruiz Martin 2008/06/02 LEFLORLA 2008/06/02 LEFLORLA 127 Lexington Dr Bolingbrook IL 604402366

6/2/08-SENT HIGH CONSUNPTION LETTER DUE TO INCREASE IN USAGE

DUE TO OUTSIDE READING DEVICE STUCK ON READ 1985 FROM 9/27/07 TO

5/19/08 METER CHANGE ON 5/19/08 TOOK INSIDE READ 2057..LAL/BILLIN

G SENT LETTER

0965    17361636   30531       090020566 Dubinsky Deanna 2008/06/03 BUTLERKL 2008/06/03 BUTLERKL 220 Glengary Dr Bolingbrook IL 604402811

6/3/08 - Sent high consumption notice due to 5/30/08 bilrd order

showed read of 661 (42 units = 50% + usage increase). KLB/Billing

0965    17362331   45801       090029092 Taylor Ken 2008/06/03 LEFLORLA 2008/06/03 LEFLORLA 500 Savannah Ln Bolingbrook IL 604405085

6/3/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE CURRENT US

AGE 29UNITS COMPARE TO LAST YEAR 11UNITS..LAL/BILLING

0965    17370054   35240       090023364 Brezinsky Burt 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 232 Lafayette Dr Bolingbrook IL 604402343

6/5/08 - Sent high consumption notice per 6/4/08 service order

read 1031 verified usage of 19 units. KLB/Billing

0965    17394273   31138       090020941 Haskell Dwayne 2008/06/16 LEFLORLA 2008/06/16 LEFLORLA 560 White Oak Rd Bolingbrook IL 604402507

6/16/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO MET

ER CHANGE AND OUTSIDE DEVICE WAS STUCK BUT INSIDE METER WAS STILL

 REGISTER WATER..ALSO AMERICAN WATER HAD BEEN SENDING METER CHA

NGE LETTER TO CUSTOMER DUE TO OUTSIDE DEVICE WAS STUCK...LAL/BILL

ING
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0965    17402185  535245       090026926 Hussain Nadia 2008/06/18 LEFLORLA 2008/06/18 LEFLORLA 1097 Bothwell Ln Bolingbrook IL 604401668

6/18/08-SENT HIGH BILL LETTER DUE TO USAGE INCREASE 2 TIMES HIGHE

R THAN LAST YEAR..LAL/BILLING

0965    17409789  773772       090021156 SANCHEZ MARITRINI 2008/06/20 LEFLORLA 2008/06/20 LEFLORLA 104 Thornhurst Rd Bolingbrook IL 604402417

6/20/08-sent high bill letter due to increase in usage double fro

m last month..lal/billing sent letter

0965    17417710   41356       090026709 VILLAGE OF BOLINGBROOK 2008/06/24 HARTLD 2008/06/24 HARTLD 170 Canterbury Ln Bolingbrook IL 604402833

BILLING***6-24-08**LH****SENT HIGH CONSUMPTION LETTER..HIGH BILL

0965    17417750   43356       090027874 Lee Henry 2008/06/24 HARTLD 2008/06/24 HARTLD 320 Autumnwinds Ct Bolingbrook IL 604402887

BILLING***6-24-08**LH****PER SERVICE ORDER READ IS CORRECT..SENT

HIGH CONSUMPTION LETTER

0965    17423426  773343       090025528 White Sharmara 2008/06/25 STRODEGL 2008/06/25 STRODEGL 357 THISTLE AVE BOLINGBROOK IL 604903116

6/25/08 high bill. sent high consumption letter. gs

0965    17428294   41459       090026780 Prologis Trust 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 3 Timber Ct IRRG Bolingbrook IL 60440

6/26/08 - Sent high consumption notice due to 50 % + usage

increase per 6/26/08 service order read 2953. KLB/Billing

0965    17433041  514646       090026703 Harris Bank 2008/06/28 LEFLORLA 2008/06/28 LEFLORLA 225 Lily Cache Rd Bolingbrook IL 604403449

6/28/08-SENT HIGH BILL LETTER DUE TO INCREASE USAGE..PER BILRD

SERVICE ORDER VERUFY READ 1280 ON 6/26/08..LAL/BILLING SENT LETTE

R

0965    17433069  788661       090023572 Ezzo Louis R 2008/06/28 HARTLD 2008/06/28 HARTLD 226 Cherokee Dr #B Bolingbrook IL 60440

BILLING***6-28-08***LH*****HIGH BILL...SENT LETTER...CURRENT READ

 6-26-08 835 PREVIOUS READ 6-19-08 555

0965    17435458   41970       090027061 Hayes Langston 2008/06/30 BUTLERKL 2008/06/30 BUTLERKL 448 Delaware Cir Bolingbrook IL 604401471

6/30/08 - Sent high consumption notice due to 50% + usage

increase per 6/26/08 actual read 1068. KLB/Billing

0965    17435815  625547       090028402 Hernandez Irene 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 490 Bluebird Dr Bolingbrook IL 604404805

6/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 859 ON 6/25/08..LAL/BILLING SENT LETTER

0965    17440318  767888       090025199 Torres Maribel 2008/07/01 LEFLORLA 2008/07/01 LEFLORLA 636 Briarcliff Pl Bolingbrook IL 60440

7/1/08-SENT HIGH BILL LETTER DUE TO INCREASE IN WATER USAGE..PER

CKMTER SERVICE ORDER VERIFYREAD 1472 ON 6/26/08...LAL/BILLING

SENT LETTER

0965    17457932   41889       090027006 Fajardo Irma 2008/07/07 LEFLORLA 2008/07/07 LEFLORLA 2 Potomac Ct Bolingbrook IL 604401460

  7/7/08-SEN THIGH BILL DUE TO INCREASE IN WATER USAGE..PER BILRD

SERVICE ORDER VERIFY READ 1994 ON 7/1/08..LAL/BILLING SENT LETTER

0965    17496577  541990       090028524 TREACY CHRIS 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 420 Plainview Dr Bolingbrook IL 604403490

7/21/08 - Sent high consumption notice for 50% or greater usage

increase due to 7/17/08 actual read 448. KLB/Billing
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0965    17497138  486448       090028464 Bowerman R 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 358 Highknob Rd Bolingbrook IL 604403268

7/21/08 - Sent high consumption notice for 50% or greater usage

from 7/17/08 actual read 813. KLB/Billing

0965    17497619   44577       090028490 Outlaw Eva 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 268 Fox Bend Cir Bolingbrook IL 604403278

7/21/08 - Sent high consumption notice due to 50% or greater

usage increase from 7/17/08 actual read 823. KLB/Billing

0965    17500490  529717       090303673 Hendron Richard 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 144 Enclave Cr E #B Bolingbrook IL 60440

7/22/08 - Found in bill batch, customer's usage appears high to

system due to was previously billed under wrong meter. Customer's

actual usage average is higher.  No letter needed as customer was

previouly notified of switched meter issue and differences in

usage. (This is 1st full month on correct meter). KLB/Billing

0965    17500901  515634       090301709 MARTINEZ JOEL 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 788 Lindsey Ln Bolingbrook IL 60440

7/22/08 - Sent high consumption notice for 50% or greater usage

from 7/17/08 actual read 27. KLB/billing

0965    17500994  777530       090307439 Blount Victoria 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 721 LINDSEY LN BOLINGBROOK IL 60440

7/21/08 - Sent high consumption notice for 50% or greater usage

from 7/21/08 service order read 232. KLB/Billing

0965    17501005  622923       090301720 BHATIA DEENA 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 744 Hartford Ln Bolingbrook IL 60440

7/22/08 - Found in bill batch, sent high consumption notice for

50% or greater usage increase from 7/18/08 actual read of 42.

KLB/Billing

0965    17501139   46153       090029268 Detten Robert F 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 830 Barclay Dr Bolingbrook IL 60440

7/22/08 - Sent high consumption notice for 50% or greater usage

from 7/21/08 service order read 40. KLB/Billing

0965    17501300  537270       090304799 Perez Miguel 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 704 LINDSEY LN BOLINGBROOK IL 60440

7/22/08 - Sent high consumption notice for 50% or greater usage

from 7/18/08 actual read 47. KLB/Billing

0965    17501367  548279       090021216 Escobedo Salvador 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 145 Vernon Dr Bolingbrook IL 604402420

7/22/08 - Sent high consumption notice for 50% or greater usage

from 7/18/08 read 203. KLB/Billing

0965    17501552  510682       090301713 ROBB MERCY 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 812 Lindsey Ln Bolingbrook IL 60440

7/22/08 - Sent high consumption notice for 50% or greater usage

increase from 7/21/08 service order read 21. KLB/Billing

0965    17501584  543874       090305126 HOLAHAN PATRICK 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 140 ENCLAVE CR E #A BOLINGBROOK IL 60440

7/22/08 - Sent high consumtion notice for 50% or greater usage

increase from 7/18/08 actual read 383. KLB/Billing

0965    17501590  601380       090027555 KARIUS KATHERINE 2008/07/22 HESSDG 2008/07/22 HESSDG 197 Penny Ln Bolingbrook IL 604405202

7/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0965    17508504   29731       090020089 Burd Christine A 2008/07/23 HESSDG 2008/07/23 HESSDG 330 Northridge Ave Bolingbrook IL 604402447

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0965    17508515   29789       090020126 Mccaw Gilbert 2008/07/23 HESSDG 2008/07/23 HESSDG 229 Northridge Ave Bolingbrook IL 604402358

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous 2 months usage. dgh/billing

0965    17508519   29790       090020127 Hemphill S 2008/07/23 HESSDG 2008/07/23 HESSDG 231 Northridge Ave Bolingbrook IL 604402358

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous 2 months usage. dgh/billing

0965    17508569   41097       090026556 Hill Sheila 2008/07/23 HESSDG 2008/07/23 HESSDG 1019 Churchill Dr Bolingbrook IL 604401407

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0965    17508597   41179       090026608 Likens Thomas 2008/07/23 HESSDG 2008/07/23 HESSDG 1068 Churchill Dr Bolingbrook IL 604401452

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0965    17518302  744274       090321612 Ryder Transportation Svcs 2008/07/24 LEFLORLA 2008/07/24 LEFLORLA 301 Frontage Rd Bolingbrook IL 60440

7/24/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

ALSO USAGE IS IN LINE WITH LAST YEAR..LAL/BILLING SENT LETTER

0965    17518306  749925       090323589 JSP Bolingbrook I, LP 2008/07/24 LEFLORLA 2008/07/24 LEFLORLA 308 Woodcreek Dr IRRG Bolingbrook IL 60440

7/24/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE ASLO IN L

INE IN WITH LAST YEAR..LAL/BILLING SENT LETTER

0965    17518316  778507       090022286 Williams Chris 2008/07/24 LEFLORLA 2008/07/24 LEFLORLA 132 Mayfield Dr Bolingbrook IL 604401810

7/24/08-sent high bill letter due to increas ein usage..mredt ve

rify 80 on 7/22/08..no usage to compare from last year..lal/billi

ng sent letter

0965    17519164   41438       090026766 Mars Equities 2008/07/24 HESSDG 2008/07/24 HESSDG 582 Territorial Dr Bolingbrook IL 604403544

7/24/08 high bill .. current 7/23 read 1205 previous 6/20 read

1086 service order# 1787564 verfied read 1205 sent high consumpti

on letter. dgh/billing

0965    17519817   32495       090021817 Spedway Supramerica LLC 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 447 Route 53 Bolingbrook IL 60440

7/24/08 - Found in bill batch, 7/17/07 read 4015 shows high usage

of 50% or greater. Out of time to wait further for service order

- will bill as is, sent high consumption notice. KLB/Billing.

0965    17519848   32618       090021888 Raines Robin 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 324 Grand Canyon Dr Bolingbrook IL 604401911

7/24/08 - Found in bill batch, 7/17/08 read 9 shows 50% or

greater usage increase. Out of time to wait for service order

read - sent high consumption notice with high bill. KLB/billing

0965    17519859   42752       090027540 Terrell Curtis 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 7 Penny Ln Bolingbrook IL 604401647

7/24/08 - Found in bill batch, 7/18/08 read 1332 shows 50% or

greater usage increase. Out of time to wait for service order -

sent high consumption notice with bill. KLB/Billing
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0965    17519875   43007       090027697 Wojtal Keith 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 849 Brompton Cir Bolingbrook IL 604401493

7/24/08 - Found in bill batch, 7/18/08 read 93 shows 50% or

greater usage increase. Out of time to wait for service order -

sent high consumption notice. KLB/Billing

0965    17522603  512451       090021351 FEILD TED 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 222 Seabury Rd Bolingbrook IL 604402412

7/25/08 - Sent high consumption notice for 50% or greater usage

increase from 7/18/08 actual read 1244. KLB/Billing

0965    17526119   38473       090025049 Jehovah Witness 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 310 Dupage Dr Bolingbrook IL 604401718

7/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..COMPARE T

O LAST YEAR..LAL/BILLING SENT LETTER

0965    17526170   39438       090025636 SPARKS DARLENE 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 1137 Bramble Ave Bolingbrook IL 604903126

7/29/08-sent high bill letter due to increase in usage..per mred

t sevice order verify read 2530 on 7/25/08..lal/billing sent lett

er

0965    17526193   40414       090026166 Carlson Mark 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 215 Mill Stream Dr Bolingbrook IL 604402715

7/28/08-SENT HIGH BILL LETTER DUE TO ICNREASE IN USAGE..COMPARE T

O LAST YEAR...LAL/BILLING

0965    17526345  594212       090027291 EWA SZELA 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 201 Brookwood Ln Bolingbrook IL 60440

7/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..COMAPRE T

O LAST YEAR..LAL/BILLING

0965    17529674   31691       090021298 BABENDERERDE B A 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 219 Seabury Rd Bolingbrook IL 604402411

SERVICE ORDER VERIFY READ 3957 ON 7/28/08..LAL/BILLING SENT LETT

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

ER

0965    17529676   31699       090021303 Davey John 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 108 Staunton Ct Bolingbrook IL 604402413

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 7/28/08 READ 1905..LAL/BILLING SENT LET

TER

0965    17529680   42580       090027451 Vanthyne Keith 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1 Pembrook Ct Bolingbrook IL 604401692

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 149 ON 7/28/08..LAL/BILLING SENT LETTER

0965    17529681   43159       090027780 Dahme M 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 551 Springwood Way Bolingbrook IL 604401480

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 1607 ON 7/28/08..LAL/BILLING SENT LETTE

R

0965    17529694  569182       090306165 BLANCHARD JOHN 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 523 BARCLAY DR BOLINGBROOK IL 60440

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 407 ON 7/28/08..LAL/BILLING SENT LETTER

0965    17529723  732585       090027745 Kahn Summer 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 13 Brompton Ct Bolingbrook IL 604401473

SERVICE VERIFY READ 994 ON 7/28/08..LAL/BILLING SENT LETTER

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0083

MCMILLRL High Bill Utility Contacts for District Chicago Metro - West Suburban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0965    17529889   30550       090020580 Interste Brands Corp 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 116 Bolingbrook Dr Bolingbrook IL 60440

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

 SERVICE ORDER VERIFY READ 603 ON 7/28/08..LAL/BILLING SENT LETTE

R

0965    17530757   41151       090026591 Lehman Thomas W 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1089 Churchill Dr Bolingbrook IL 604401451

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 2851 ON 7/28/08..LAL/BILLING SEN TLETTE

R

0965    17531520   41385       090026731 L &  M GROUP INC 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 454 W Boughton Rd Bolingbrook IL 604401378

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 143 ON 7/25/08..LAL/BILLING SENT LETTER

0965    17531659   43664       090028008 Moten Andre 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 361 SPRINGMIST CT BOLINGBROOK IL 604403820

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 7/28/08 READ 944 TO 6/23/08 READ

904..LAL/BILLING SENT LETTER

0965    17531766  582923       090308468 KRAMS OF ILLINOIS 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 490 WOODCREEK DR BOLINGBROOK IL 60440

7/29/08 - Sent high consumption notice for 50% or greater usage

increase from 7/24/08 service order read of 72. KLB/Billing

0965    17535400  754836       090020967 Real Estate Management Service 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 524 Spruce Rd Bolingbrook IL 604402505

7/30/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD VERIFY READ 60..PER FSR APPEAR TO BE WATERING

LAL/BILLING SENT LETTER

0965    17535594  774823       090026732 Chiasso 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 473 Woodcreek Rd Bolingbrook IL 604404914

7/30/08-SENT HIGH BILL LETTER DUE TO INCREASE TRIPLE PER BILRD

SERVICE ORDER VERIFY READ 180 ON 7/29/08..LAL/BILLING SENT LETTER

0965    17535605  773918       090026790 TDC Filter Manufacturing, Inc 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 2 Territorial Ct Irrig Bolingbrook IL 60440

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE.. PER BILRD

SERVICE ORDER VERIFY READ 4142 ON 7/29/08..LAL/BILLING SENT LETTE

R

0965    17535613  539960       090028674 Moran John 2008/07/30 HESSDG 2008/07/30 HESSDG 636 Kingsbrooke Xg Bolingbrook IL 604404829

7/30/08 High bill...current 7/29 read 904 previuos 6/23 read

869 Service order# 1787580 verfied read 904 sent high consumption

 letter. dgh/billing

0965    17535624  540257       090305201 Village of Bolingbrook 2008/07/30 HESSDG 2008/07/30 HESSDG 375 W Briarcliff Rd IRRG Bolingbrook IL 60440

7/30/08 High bill current 7/28 read 169 previous 6/20 read 6

Service order# 1787562 verfied read sent high consumption letter

dgh/billing

0965    17535690  750996       090323486 Adventist Bolingbrook Hospital 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 500 Remington Blvd IRRG Bolingbrook IL 60440

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER MREDT SER

VICE ORDER VERIFY READ 2988 ON 7/24/08..LAL/BILLING SENT LETTER
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0965    17535700  743732       090321400 Roadway Express 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 260 E Old Chicago Dr Bolingbrook IL 60440

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 1078 ON 7/28/08..LAL/BILLING

0965    17535782  766576       090019573 Garcia David 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 409 Devonshire Ln Bolingbrook IL 604402961

7/30/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 1954 ON 7/22/08..LAL/BILLING/SENT LETT

ER

0965    17538038  492003       090300085 OCAMPO HUMBERTO 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 413 Foster Way Bolingbrook IL 60440

7/31/08 sent high consumption letter due to usage doubled compare

d to last year. ml..billing

0965    17538124  527819       090303317 Ahmed Saadia 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 720 Blackhawk Ln Bolingbrook IL 60440

7/31/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED COMPARE

D TO LAST YEAR. ML/BILLING

0965    17538307  535567       090288311 Roussakis James 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 331 Berkeley Dr Bolingbrook IL 60440

7/31/08 sent high consumption letter due to usage doubled compare

d to last month reading. mml/billing

0965    17538379  653775       090300845 Chacon Christina 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 177 Hillside Dr Bolingbrook IL 60440

7/31/08 sent high consumption letter due to usage doubled from la

st year. mml/billing

0965    17538430  698788       090300738 Curin Soniece 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 232 N Orchard Dr Bolingbrook IL 60440

7/31/08 sent high consumption letter due to usage doubled compare

d to last year mml/billing

0965    17539299   34003       090022697 Dorame Daniel 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 121 Garden Dr Bolingbrook IL 604402615

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFIED READ 38 ON 7/30/08...ML/BILLING SENT LETTE

R

0965    17539335   43929       090028141 Wallace Roosevelt 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 456 Columbine Ln Bolingbrook IL 604404960

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE...PER BILRD

SERVICE ORDER VERIFIED READ 902 ON 7/28/08..MML/BILLING

SENT LETTER

0965    17541812  778390       090019569 Barnes Elizabeth B 2008/08/01 HESSDG 2008/08/01 HESSDG 434 Devonshire Ln Bolingbrook IL 604402903

08/01/08 sent high consumption letter due to bilrd service order

cancelled last read manual and current read manual, could be

watering. dgh/billing

0965    17542108  528698       090028401 UY-FAMAT JULIE GRACE 2008/08/01 HESSDG 2008/08/01 HESSDG 496 Bluebird Dr Bolingbrook IL 604404805

8/21/08 High bill ...current read 7/30 read 771 previus 6/23 read

755 service order verfied read sent high consumption letter. dgh/

billing sent letter

0965    17542143  530976       090304157 Humphrey Middle School 2008/08/01 HESSDG 2008/08/01 HESSDG 365 Raider Wy #STADIUM Bolingbrook IL 60440

8/01/08 High bill current reads verfied by service order sent

high consumption letter. dgh/billing .
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0965    17542312  736589       090028199 Black Chris 2008/08/01 HESSDG 2008/08/01 HESSDG 388 WILDFLOWER WAY BOLINGBROOK IL 604404964

8/1/08 sent high consumption letter due to usage 2 times higher

 than previous months usage dgh/billing

0965    17542515  660054       090025079 Kernc David A 2008/08/01 LAUGHLMM 2008/08/01 LAUGHLMM 149 Tomahawk Ct Bolingbrook IL 604402651

8/1/08 SENT HIGH BILL LETTER DUT TO USAGE TRIPLE. BILRD SERVICE O

RDER VERIED READ 848. OK TO BILL, SENT LETTER..MML/BILLING

0965    17550578  554529       090023074 WEATHERLY JOHN 2008/08/05 HESSDG 2008/08/05 HESSDG 353 Ottawa Dr Bolingbrook IL 604401837

8/5/08 High bill.. current 8/1 read 1425 previous 6/27 read

1400 MREDT verfied read. sent high consumption letter dgh/billing

0965    17550596  695580       090023414 Fondren Leon 2008/08/05 HESSDG 2008/08/05 HESSDG 226 Grant Dr Bolingbrook IL 604402339

8/5/08 High bill...7/31 read 28 previous 6/27 read 12

service order#1798981 verfied read 28 sent high consumption

letter dgh/billing

0965    17556605  792914       090022352 Signorello Realty 2008/08/07 HESSDG 2008/08/07 HESSDG 172 Brandon Ct Bolingbrook IL 604401804

8/7/08 High bill ... current 7/31 read 703 previous 7/16 read

651 sent high consumption letter. dgh/billing

0965    17585140  527845       090019929 GOUGEL MARK 2008/08/18 HESSDG 2008/08/18 HESSDG 156 N Ashbury Ave Bolingbrook IL 604402443

8/18/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17585216   40936       090026450 Wright Jim 2008/08/18 HESSDG 2008/08/18 HESSDG 109 Commonwealth Dr Bolingbrook IL 604401640

8/18/08 sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17589994  580268       090028482 Bainter Bruce E 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 220 Fox Bend Cir Bolingbrook IL 604403278

8/20/08 - Sent high consumption notice for 50% & greater usage

from 8/18/08 actual read 417. KLB/Billing

0965    17590126   32174       090021613 Bigelow Carl 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 104 Lancaster Bolingbrook IL 60440

8/20/08 - Sent high consumption notice for 50% or greater usage

increase from 8/18/08 actual read 22. KLB/billing

0965    17593668   31803       090021375 Carter Rosie 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 285 Seabury Rd Bolingbrook IL 604402466

8/20/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS MONTH USAGE..LAL/BILLING

0965    17593685   42581       090027452 Jackson Victoria 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 942 Pennwood Ln Bolingbrook IL 604405206

8/21/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing sent letter

0965    17593702  453773       090289047 Perakis George V 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 796 Brompton Ln Bolingbrook IL 60440

8/21/08 sent high consumption letter due to usage triple...8/20/0

8 service order verified current read 547 was correct...billb atc

h...mml/billing sent letter

0965    17593750  492601       090300181 VODVARKA EILEEN B 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 800 Lindsey Ln Bolingbrook IL 60440

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 97 ON 8/20/08..DUE TO READ VERIF

IED OK TO SEND BILL..LAL/BILLING SENT LETTER
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0965    17596878  769713       090021265 Wills Marcus L 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 104 Allison Ct Bolingbrook IL 604402401

8/22/08 sent high consumption letter due to usage triple.

per 8/22/08 service order read is 207...bill batch..mml/billing s

ent letter

0965    17596935  624782       090021728 Odonnell Kelly 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 140 Maplewood Dr Bolingbrook IL 604402825

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 1755 ON 8/22/08..LAL/BILLING

SENTLETTER

0965    17602137  682668       090319006 Living Water Community Church 2008/08/25 LEFLORLA 2008/08/25 LEFLORLA 192 Lily Cache Ln Bolingbrook IL 60440

8/25/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

DUE TO ERROR IN METER DIALS WAS ENTER ..LAL/BILLING SENT LETTER

0965    17602411  711954       090019673 Carroll Jackie 2008/08/25 LEFLORLA 2008/08/25 LEFLORLA 144 Somerset Ln Bolingbrook IL 604402979

8/25/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.

COMPARE TO PREVIOUS READ ..LAL/BILLIND SENT LETTER

0965    17605740  663897       090028650 Parades Trisha 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 490 Foxborough Trl Bolingbrook IL 604404843

  8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.

COMPARE TO PREVIOUS READ ..LAL/BILLING SENT LETTER

0965    17617914   42545       090027427 VILLAGE OF BOLINGBROOK 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 1111 W Boughton Rd Bolingbrook IL 604901507

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

MREDT SERVICE ORDER VERIFY READ 518 ON 8/26/08..LAL/BILLING

0965    17622028  697479       090019671 Khan Syeda & Mohammed 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 148 Somerset Ln Bolingbrook IL 604402979

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS HISTORY..CANCEL BILRD SERVICE ORDER DUE

TO 3DAYS WORK TIME AS EXPIRED..LAL/BILLING SENT LETTER

0965    17622159  792640       090019825 Bolingbrook Hospiality LLC 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 225 S Frontage Rd Bolingbrook IL 60440

8/29/08-SENDING BILL DUE TO PREMISE IS A HOTEL..CHECK PREVIOUS

CUSTOMER AND BILLING IS IN LINE..LAL/BILLING SENT LETTER

0965    17636652  787881       090020322 Chhangani Vijai R 2008/09/04 STRODEGL 2008/09/04 STRODEGL 129 W Briarcliff Rd Bolingbrook IL 604402813

9/4/08 sent high consumption letter per service order read is cor

rect. okay tos end out.. thansk gs

0965    17647062  715271       090026737 Prim Remington Lakes 2008/09/09 HARTLD 2008/09/09 HARTLD 850 Remington Blvd Bolingbrook IL 604404910

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 8-21-08 539

PREVIOUS READ 7-22-08 ...SENT HC LETTER

0965    17650665   32980       090022112 Lata Mike 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 223 Malibu Dr Bolingbrook IL 604402377

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/8/08 actual read of 933. KLB/Billing

0965    17650772  752210       090022635 Goocher Richard 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 228 Galewood Dr Bolingbrook IL 604402713

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 service order read of 14. KLB/Billing
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0965    17668428  751477       090323684 A M B Property 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 750 Veterans Pkwy Bolingbrook IL 60440

9/17/08 sent high consumption letter due to usage tripled

9/16/  08 service order stated read 188 is correct...mml/billing.

sent   letter

0965    17673117  476415       090026433 Johnson Latoya 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 117 Glen Lake Dr Bolingbrook IL 604401682

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 144 is correct...mml/billing

...bill batch...sent letter

0965    17674940   32701       090021935 Hilding Bertil 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 532 Carlyle Ln Bolingbrook IL 604402730

9/17/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 351 is correct...mml/billing

...sent letter

0965    17675013   44778       090028580 Colvin Deborah 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 381 Plainview Dr Bolingbrook IL 604403287

9/17/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 874 is correct...mml/billing

...sent letter

0965    17675096  776239       090021882 ARASTU SHABBIR & RYHANA 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 125 Robin Hood Bolingbrook IL 60440

9/19/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 1171 is correct...mml/billing

...sent letter

0965    17683858  781191       090021974 Otey Dave E 2008/09/23 HESSDG 2008/09/23 HESSDG 148 Richmond Dr Bolingbrook IL 604402737

9/23/08 Customer start date 05/05/08 backbilling customer from

05/05/08 read 0 to 9/17/08 read 6 dgh/billing

0965    17689832  572438       090019303 McBee Ruthie 2008/09/25 LAUGHLMM 2008/09/25 LAUGHLMM 108 Beaconridge Dr Bolingbrook IL 604402951

9/25/08 sent high consumption letter due to usage tripled. 9/24/0

8 service order verified meter read 1887 is correct...mml/billing

...sent letter

0965    17691934  808205       090022937 Wright Trifa M 2008/09/26 LEFLORLA 2008/09/26 LEFLORLA 202 Butternut Dr Bolingbrook IL 604402614

9/26/08-sent make up bill letter due to backbill in srvm path

7/15/08 read 2274 to 9/24/08 read 2285

Total District Contacts     130
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0956    17191818   15902       090010913 Steupak Joe 2008/04/07 HARTLD 2008/04/07 HARTLD 1563 Cove Dr #C Prospect Hts IL 60070

BILLING***4-7-08***LH****SENT HC LETTER PER SEVICE ORDER READ IS

CORRECT

0956    17377261  780506       090010357 Piper Real Estate 2008/06/09 LEFLORLA 2008/06/09 LEFLORLA 648 Piper Ln Prospect Hts IL 600702076

6/9/08-SEMT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

BILRD SERVICE ORDER VERIFY READ 2330 ON 6/5/08 AND 5/1/08 READ 22

93.,..LAL/BILLING  SET LETTER

0956    17380357   12352       090008503 Hasiuk Roman 2008/06/10 BUTLERKL 2008/06/10 BUTLERKL 1400 Park Dr Mt Prospect IL 600561760

6/10/08 - Sent high consumption notice due to 6/6/08 current read

is 163 (50% or more usage increase). KLB/Billing

0956    17380365   12422       090008559 Peliwan Ewald 2008/06/10 BUTLERKL 2008/06/10 BUTLERKL 1414 Boro Ln Mt Prospect IL 600561748

6/10/08 - Sent high consumption notice per 6/6/08 read of 150

shows 50% or more usage increase. KLB/Billing

0956    17380373   13394       090009269 Mcnamara Peter 2008/06/10 BUTLERKL 2008/06/10 BUTLERKL 1813 Hopi Ln Mt Prospect IL 600561917

6/10/08 - Sent high consumption notice per 6/6/08 read 75 shows

50% or more usage increase. KLB/Billing

0956    17380412   14208       090009886 Decaluwe Laura 2008/06/10 BUTLERKL 2008/06/10 BUTLERKL 1828 Sitka Ln Mt Prospect IL 600561716

6/10/08 - Sent high consumption notice per 6/6/08 read 112 shows

50% or more usage increase. KLB/Billing

0956    17389971  666448       090008304 Trujillo Martha E 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 1116 Boxwood Dr Mt Prospect IL 600561206

6/13/08-sent high bill letter due to increase in usage..per mredt

service order verify read 107 on 6/11/08..lal/billing sentletter

0956    17463217   11493       090007973 Demetriow Paul 2008/07/09 HESSDG 2008/07/09 HESSDG 1600 Greenwood Mt Prospect IL 600561522

07/08/08- High bill... current 7/2 read 75 previous 6/2 read 50

Service order# 1764360 verfied read 75 Sent high consumption

letter. dgh/billing

0956    17463230   11494       090007974 Mozack Richard 2008/07/09 HESSDG 2008/07/09 HESSDG 1103 Sycamore Ln Mt Prospect IL 600561537

07/09/08 High bill...current 7/07 read 90 previous 6/02 read 55

Service order#1766042 verfied read of 90. Sent high consumption

letter. dgh/billing

0956    17463350   15052       090010496 Mobil 2008/07/09 HESSDG 2008/07/09 HESSDG 1201 Wolf Rd Prospect Hts IL 600701754

07/09/08 High bill ..current 7/08 read 110 previous 6/2 read 82

Service order# 1764362 verfied read 110 sent high consumption

letter. dgh/billing

0956    17476767   14891       090010396 Briarwood Terrace Ltd 2008/07/14 STRODEGL 2008/07/14 STRODEGL 1425 Wolf Rd Prospect Hts IL 600701798

7/14/08 sent high consumption letter. gs

0956    17479019   14452       090010073 Loquercio Lori J 2008/07/15 STRODEGL 2008/07/15 STRODEGL 1804 Buckthorn Dr Mt Prospect IL 600561641

7/15/08 sent high consumption letter. gs

0956    17485404  723435       090008397 Deluca Joe 2008/07/16 STRODEGL 2008/07/16 STRODEGL 1155 Boxwood Dr Mt Prospect IL 600561248

7/16/08 sent high consumption letter. gs
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0956    17549026   11166       090007706 Choi Soon 2008/08/05 HESSDG 2008/08/05 HESSDG 1110 N Westgate Rd Mt Prospect IL 600561430

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0956    17549044   11272       090007789 Hwang Chong 2008/08/05 HESSDG 2008/08/05 HESSDG 1305 E Dogwood Ln Mt Prospect IL 600561413

8/5/08  Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0956    17549069   11460       090007945 Kulin Phillip H 2008/08/05 HESSDG 2008/08/05 HESSDG 1603 Greenwood Ln Mt Prospect IL 60056

8/5/08  Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0956    17550019  793444       090007729 Kaneva Neli 2008/08/05 HARTLD 2008/08/05 HARTLD 1505 Barberry Ln Mt Prospect IL 600561559

BILLING***8-5-08****LH****HIGH BILL..SENT HIGH CONSUMPTION LETTER

CURRENT READ 7-7-08 91 8-4-08 114....

0956    17552259   10509       090007205 Wozniak A J 2008/08/06 HESSDG 2008/08/06 HESSDG 1111 Brentwood Ln Mt Prospect IL 600561311

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0956    17552264   10630       090007296 Randazzo Peter 2008/08/06 HESSDG 2008/08/06 HESSDG 610 Hackberry Ln Mt Prospect IL 600561308

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0956    17552274   10640       090007305 Molinelli Jr  Victor A 2008/08/06 HESSDG 2008/08/06 HESSDG 711 Hackberry Ln Mt Prospect IL 600561309

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0956    17552300   11040       090007614 Villaverde Marcial 2008/08/06 HESSDG 2008/08/06 HESSDG 1126 Juniper Ln Mt Prospect IL 600561453

8/6/08 High bill..current 8/5 read 70 previous 7/1 read 55

service order verfied read sent high consumption letter. dgh/

billing

0956    17552383   13507       090009357 JOHN EVE M 2008/08/06 HESSDG 2008/08/06 HESSDG 1917 Kiowa Ln Mt Prospect IL 600561839

8/6/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0956    17552423   13793       090009573 Decaluwe Joseph 2008/08/06 HESSDG 2008/08/06 HESSDG 1755 Cree Ln Mt Prospect IL 600561544

08/06/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0956    17552436   13831       090009598 Ryzner Michael R 2008/08/06 HESSDG 2008/08/06 HESSDG 1418 INDIGO CT MT PROSPECT IL 60056

8/06/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0956    17563405   13910       090009654 Solhkhah Nariman 2008/08/11 STRODEGL 2008/08/11 STRODEGL 41 Wolf Rd Prospect Hts IL 60070

8/11/08 sent high consumption letter service order verified read

for billing okay to send out. thansk gs

0956    17570340  645364       090010820 Guther Nicole 2008/08/13 HARTLD 2008/08/13 HARTLD 1356 Quaker Ln #B Prospect Hts IL 60070

BILLING***8-13-08***LH**** HIGH BILL 8-6-08  71...7-1-08 57......

....SENT HC LETTER
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0956    17588929   14617       090010194 Carlson Wallace O 2008/08/19 LAUGHLMM 2008/08/19 LAUGHLMM 1807 Laurel Dr Mt Prospect IL 600561652

8/19/08 sent high consumption letter due to usage doubled. Servic

e order verified read on 8/15/08 was 71...sent letter...mml/billi

ng

0956    17647415  696983       090007942 Richtner Catherine A 2008/09/09 HARTLD 2008/09/09 HARTLD 1600 Linden Ln Mt Prospect IL 600561530

BILLING***9-9-08***LH*****HIGH BILL..CURRENT READ 9-4-08 99

PREVIOUS READ 8-1-08 66

0956    17650503   12432       090008567 Capra Gary 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 1401 Burning Bush Ln Mt Prospect IL 600561701

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/8/08 actual read 78 (customer has been watering

sod). KLB/billing

0956    17650538   13407       090009279 Lange Howard 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 1818 E Apache Ln Mt Prospect IL 600561904

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/8/08 actual read 34. KLB/Billing

0956    17653943   14004       090009729 Tesnow D 2008/09/11 LEFLORLA 2008/09/11 LEFLORLA 1758 TANO LN MT PROSPECT IL 600561718

9/11/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 159 ON 9/11/08-LAL/BILLING

0956    17664074  777827       090008412 Euclid Plaza LLC 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 427 Euclid Ave #B Mt Prospect IL 60056

9/15/08 service order done 9/11/08 states leak on customer side d

ue to toilets leaking. Customer is aware of leak. sent letter. mm

l/billing

Total District Contacts      32
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0965    17194234  457431       090290498 Avey Linda 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 14 Hampshire Ct Bolingbrook IL 604401310

4/8/08 - Sent high consumption notice, per service order verified

read of 99 showing 44 units. KLB/Billing

0965    17219893  582758       090305621 Riazuddin Mohammed 2008/04/16 LEFLORLA 2008/04/16 LEFLORLA 1365 Brentwood Trl Bolingbrook IL 60440

4/16/08-SEBT HIGH BILL DUE TO INCREASE IN USE FROM LAST MONTH

3/11/08 READ369, READ ON 4/9/08 READ 409, AND 4/11/08 READ 412

LAL/BILLING  SENT LETTER

0965    17236991  495604       090294211 Chentorycki Henry 2008/04/23 BUTLERKL 2008/04/23 BUTLERKL 371 TARRINGTON WY BOLINGBROOK IL 604402215

4/23/08 - Sent high return of estimate notice. KLB/Billing

0965    17239846  521016       090296991 Campos Carmen 2008/04/24 HARTLD 2008/04/24 HARTLD 324 Marian Ct Bolingbrook IL 604402118

BILLING****4-24-08***LH*****HIGH BILL ..LETTER SENT

0965    17299286  459093       090292082 Moreira Norma 2008/05/13 LEFLORLA 2008/05/13 LEFLORLA 4 Swan Cir Bolingbrook IL 604401237

5/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..BILRD VER

IUFY READING 1308..LAL/BILLING SENT LETTER

0965    17325255  738004       090323159 Bolingbrook Park District 2008/05/19 HARTLD 2008/05/19 HARTLD 335 E Boughton Rd CLBHS Bolingbrook IL 60440

BILLING***5-19-08**LH****HIGH BILL...LETTER SENT

0965    17337196  721727       090297899 Lollino Angelo 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 785 Dunham Ct Bolingbrook IL 604401200

5/22/08-HIGH BILL LETTER INCREASE IN USAGE COMPARE TO LAST YEAR

LAL/BILLING

0965    17337236  720425       090299955 French Steven 2008/05/22 HESSDG 2008/05/22 HESSDG 7 Firethorn Ct Bolingbrook IL 60440

5/22/08 High bill- 5/20 read 32 previous 4/18 read 1 service orde

r# 1719041 verfied read. sent high consumption letter dgh/billing

0965    17337920  719153       090293361 Community Property Mgmt Corp 2008/05/22 STRODEGL 2008/05/22 STRODEGL 601 Preston Dr 2" Bolingbrook IL 604402227

5/22/08 sent high consumption letter ...per service order read is

 correct. gs

0965    17351239  639110       090312480 Sanchez Maricela 2008/05/29 BUTLERKL 2008/05/29 BUTLERKL 296 Stonegate Rd Bolingbrook IL 60440

5/29/08 - Sent high consumption notice due to 50% usage increase

based on 5/28/08 final read 259. KLB/Billing

0965    17377948  457365       090290435 Mcgrew Charles 2008/06/09 BUTLERKL 2008/06/09 BUTLERKL 681 Gannet Ln Bolingbrook IL 604401245

6/9/08 - Sent high consumption notice due to 6/5/08 read 29 = 15

units (50% + usage increase). KLB/Billing

0965    17377955  785542       090325901 Hartz Construction 2008/06/09 BUTLERKL 2008/06/09 BUTLERKL 6 A Coral Gables St IRRG Bolingbrook IL 60440

6/9/08 - Sent high consumption notice for opening bill, 6/5/08

read 138 shows high usage since listed 5/21/08 start read of 0.

(This is 2 inch construction meter - high usage may be normal,

also tap order entered back in October, water may have been

turned on before May.) KLB/Billing

0965    17383064  464718       090297511 Kurm Edward & Susan 2008/06/11 LEFLORLA 2008/06/11 LEFLORLA 617 Lavina Dr Bolingbrook IL 604409034

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER FSR C

USTOMER HAS POOL AND BILRD VERIFY READ 142..LAL/BILLING SENT LETT

ER
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0965    17383081  660540       090291846 Pettey David & Deborah 2008/06/11 LEFLORLA 2008/06/11 LEFLORLA 550 Lavina Dr Bolingbrook IL 604409028

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 89..LAL/BILLING SENT LETTER

0965    17383508  458658       090291666 MIKRUT DAVID & LOURDES 2008/06/11 BUTLERKL 2008/06/11 BUTLERKL 314 Blackfoot Dr Bolingbrook IL 604905524

6/11/08 - Found in bill batch, 6/9/08 read 50 shows 50% + usage

increase. Sent high consumption notice. KLB/billing

0965    17383819  733421       090319066 Herrera Cruz 2008/06/11 BUTLERKL 2008/06/11 BUTLERKL 1794 Pampas St Bolingbrook IL 60440

6/11/08 - Found in bill batch, 6/9/08 read 73 shows 50% + usage

increase. Sent high consumption notice. KLB/Billing

0965    17383846  605435       090309978 Hunter Daniel 2008/06/11 BUTLERKL 2008/06/11 BUTLERKL 305 Claridge Cr Bolingbrook IL 60440

6/11/08 - Found in bill batch, 6/9/08 read 261 shows 50% + usage

increase. Sent high consumption notice. KLB/Billing

0965    17383859  644890       090313083 Hsu Chas 2008/06/11 BUTLERKL 2008/06/11 BUTLERKL 1835 Heather St Bolingbrook IL 60440

6/11/08 - Found in bill batch, 6/9/08 read 261 shows 50% + usage

increase. Sent high consumption notice. KLB/Billing

0965    17386229  459681       090292642 Gustin Bryan 2008/06/12 STRODEGL 2008/06/12 STRODEGL 256 TECUMSEH DR BOLINGBROOK IL 604905520

6/12/08 sent high consumption letter to customer. gs

0965    17386363  461081       090294007 TIMOTEO MARIA & TORRES 2008/06/12 STRODEGL 2008/06/12 STRODEGL 241 BUTTE VIEW DR BOLINGBROOK IL 604901515

6/12/08 sent high consumption letter. gs

0965    17397756  780122       090324860 Overstreet Jessica 2008/06/17 LEFLORLA 2008/06/17 LEFLORLA 241 Jonathon Wy Bolingbrook IL 60490

6/17/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

CHECK METER SERVICE ORDER VERIFY READ 54..LAL/BILLING

0965    17398404  458158       090291193 Sharan Ramesh 2008/06/17 STRODEGL 2008/06/17 STRODEGL 145 S Vincent Dr Bolingbrook IL 604905584

06/17/08 sent high consumption letter. gs

0965    17417802  465018       090297805 Moline Randall & Sigute 2008/06/24 HARTLD 2008/06/24 HARTLD 865 TAM O SHANTER CIR BOLINGBROOK IL 604401123

BILLING***6-24-08**LH****HIGH BILL...SENT HIGH CONSUMPTION LETTER

0965    17424234  730601       090322595 Excel Company 2008/06/25 LEFLORLA 2008/06/25 LEFLORLA 1501 Remington Blvd Bolingbrook IL 60440

6/25/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT

SERVICE ORDER VERIFY READ 2967..LAL/BILLING SENT LETTER

0965    17430424  778023       090325536 Orleans Homebuilders 2008/06/27 LEFLORLA 2008/06/27 LEFLORLA 1306 Riverview Ln Bolingbrook IL 60440

6/27/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE NEW HOME

HIGH USAGE DUE TO WATERING SOD..LAL/BILLING SENT LETTER

0965    17433132  683325       090297613 Olivas Daisy 2008/06/28 HARTLD 2008/06/28 HARTLD 877 BONNIE BRAE LN BOLINGBROOK IL 604401130

BILLING***6-28-08***LH****HIGH BILL..CUSTOMER FILLED POOL...SENT

HIGH CONSUMPTION LETTER

0965    17462699  457361       090290431 Smutny Lad 2008/07/09 HESSDG 2008/07/09 HESSDG 685 Gannet Ln Bolingbrook IL 604401245

07/09/09 Sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing
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0965    17462781  490082       090293844 PARRENT JASON 2008/07/09 HESSDG 2008/07/09 HESSDG 347 Inner Circle Dr Bolingbrook IL 604905429

07/09/09 High bill .. current 7/7 read 978 previous 6/5 read 968

service order verfied read as 978 sent high consumption letter.

dgh/billing

0965    17462927  578353       090294041 Dillon Aaron T 2008/07/09 HESSDG 2008/07/09 HESSDG 353 Callery Dr Bolingbrook IL 604903178

07/09/09 Sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0965    17462972  687050       090305152 Matthews Catina 2008/07/09 HESSDG 2008/07/09 HESSDG 742 BETHEL AVE BOLINGBROOK IL 60440

07/09/09 High bill...current 07/08 read 339 previous 6/05 read

283 Service order verfied read as 339 sent high consumption lette

r dgh/billing

0965    17462994  775389       090302647 Vanheest Matthew 2008/07/09 HESSDG 2008/07/09 HESSDG 750 METROPOLITAN AVE BOLINGBROOK IL 60440

07/09/08 sent high consumption letter due to usage 2 times higher

 than previous usage. dgh/billing

0965    17472520  734766       090321507 Lawson Fred 2008/07/11 STRODEGL 2008/07/11 STRODEGL 553 Sonoma Dr Bolingbrook IL 60440

7/11/08 sent high consumption letter. gs

0965    17472539  758325       090323740 Rico Silvia 2008/07/11 STRODEGL 2008/07/11 STRODEGL 1934 Great Plains Wy Bolingbrook IL 60440

7/11/08 sent high consumption letter. gs

0965    17472544  758487       090309366 Ross Dan 2008/07/11 STRODEGL 2008/07/11 STRODEGL 1547 TRAILS END LN BOLINGBROOK IL 60440

7/11/08 sent high consumption letter. gs

0965    17472555  762343       090324610 Atluri Murali 2008/07/11 STRODEGL 2008/07/11 STRODEGL 1851 Heather St IRRG Bolingbrook IL 60440

7/11/08 sent high consumption letter. gs

0965    17472557  762568       090324092 Vaughn Matt W 2008/07/11 STRODEGL 2008/07/11 STRODEGL 1907 Norwich Ln Bolingbrook IL 60440

7/11/08 sent high consumption letter. gs

0965    17472961  541642       090290831 GODINA RASAEL 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 547 Hampshire Ln Bolingbrook IL 604401313

7/11/08 - Sent high consumption notice due to 50% or greater

usage increase per service order verified 7/9/08 read of 92.

KLB/Billing

0965    17472968  646933       090289940 Kuang Kuiyang 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 557 Strong St Bolingbrook IL 604409037

7/11/08 - Sent high consumption notice due to 50% or greater

usage increase from service order verified 7/9/08 read of 87.

KLB/Billing

0965    17472974  650007       090297209 Petersen Mark 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 577 Daniels St Bolingbrook IL 604409042

7/11/08 - Sent high consumption notice due to 50% or greater

usage increase from 7/9/08 service order verified read of 88.

KLB/Billing

0965    17472983  760368       090296760 Hernandez Jose 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 318 Rockhurst Rd Bolingbrook IL 604402438

7/11/08 - Sent high consumption notice due to 50% or greater

usage increase from 7/8/08 service order verified read of 175

(customer filled pool). KLB/Billing
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0965    17473457  464149       090296965 Ghanayem Elias 2008/07/11 LEFLORLA 2008/07/11 LEFLORLA 775 Sapphire Dr Bolingbrook IL 604903243

7/11/08-SENT HIGH BILL DUE TO INCREASE IN WATER USAGE.PER BILRD

SERVICE ORDER VERIFY READ 591 ON 7/9/08..LAL/BILLING SENT LETTER

0965    17473466  457105       090290183 Kahl Joan 2008/07/11 LEFLORLA 2008/07/11 LEFLORLA 611 Derbyshire Ln Bolingbrook IL 604401127

7/11/08-SENT HIGH BILL DUE TO INCREASE IN WATER USAGE.PER BILRD

SERVICE ORDER VERIFY READ 67 ON 7/8/08..LAL/BILLING SENT LETTER

0965    17475863  789499       090325854 Singh Mohinder 2008/07/14 STRODEGL 2008/07/14 STRODEGL 2269 Misty Creek Trl Bolingbrook IL 60440

7/14/08 sent high consumption letter. gs

0965    17475915  785984       090325858 Wolkenhauer Alan & Diana 2008/07/14 STRODEGL 2008/07/14 STRODEGL 1290 Riverview LN Bolingbrook IL 60440

7/14/08 sent high consumption letter.g s

0965    17475919  785998       090325859 Zatulovsky Demitry 2008/07/14 STRODEGL 2008/07/14 STRODEGL 1294 Riverview LN Bolingbrook IL 60440

7/14/08 sent high consumption letter. gs

0965    17476224  532267       090303557 Shered Edna 2008/07/14 STRODEGL 2008/07/14 STRODEGL 5 Danhof Ct Bolingbrook IL 60440

7/14/08 sent high consumption letter. gs

0965    17476424  763229       090297981 Williams Jeraldine 2008/07/14 STRODEGL 2008/07/14 STRODEGL 214 N Canyon Dr Bolingbrook IL 604901530

7/14/08 sent high consumption letter. gs

0965    17476576  777968       090325530 Orleans Homebuilders 2008/07/14 STRODEGL 2008/07/14 STRODEGL 2364 River Hills Ln Bolingbrook IL 60440

7/14/08 sent high consumption letter. gs

0965    17476582  777987       090325531 Orleans Homebuilders 2008/07/14 STRODEGL 2008/07/14 STRODEGL 2385 River Hills Ln Bolingbrook IL 60440

7/14/08 sent high consumption letter. gs

0965    17476618  779528       090325317 Murray Roxanne 2008/07/14 STRODEGL 2008/07/14 STRODEGL 2309 River Hills Ln Bolingbrook IL 60440

7/14/08 sent high consumption letter. gs

0965    17485386  526156       090303208 ITOKU DENISE 2008/07/16 STRODEGL 2008/07/16 STRODEGL 1629 TRAILS END LN BOLINGBROOK IL 60440

7/16/08 sent high consumption letter. gs

0965    17485392  573959       090307604 SENSE KARA 2008/07/16 STRODEGL 2008/07/16 STRODEGL 334 SWEETGUM ST BOLINGBROOK IL 60440

7/16/08 sent high consumption letter. gs

0965    17486012  769556       090325031 Orleans Homebuilders 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 2301 Misty Creek Trl Bolingbrook IL 60440

7/16/08 - Sent high consumption notice due to 50% or more usage

increase per 7/11/08 service order read of 89. KLB/Billing

0965    17486032  780156       090296730 Betts Reality 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 1331 Danhof Dr Bolingbrook IL 604905040

7/16/08 - Sent high consumption notice for 50% or greater usage

increase due to 7/11/08 service order read 43. KLB/Billing

0965    17486041  780341       090325856 Orleans Homebuilders 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 1278 Riverview Ln Bolingbrook IL 60440

7/16/08 - Sent high consumption notice for 50% or greater usage

increase from 7/10/08 actual read 30 (this is a builder - high

usage maybe normal due to construction/new sod). KLB/Billing
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0965    17486046  789792       090325536 Chaquinga Margarita 2008/07/16 LEFLORLA 2008/07/16 LEFLORLA 1306 Riverview Ln Bolingbrook IL 60440

7/16/08-SENT HIGH BILL CONSUMOPTION LETTER DUE TO HIGH OPENING BI

ILL..LAL/BILLING SENT LETTER

0965    17486060  784291       090325534 Nederhouser Philip 2008/07/16 LEFLORLA 2008/07/16 LEFLORLA 2253 Misty Creek Trl Bolingbrook IL 60440

7/16/08-SENT HIGH BILL LETTER DUE TO HIGH OPENING BILL..REVIEW P

REVIOUS CUSTOMER ACCOUNT..HIGH USAGE ALSO...LAL/BILLING SENT LET

TER

0965    17486079  460041       090292996 Jones Marsha 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 2128 Mark Cir Bolingbrook IL 604904915

7/16/08 - Sent high consumption notice for 50% or greater usage

increase from 7/10/08 actual read 763. KLB/Billing

0965    17486088  462643       090295534 Stache Mike 2008/07/16 LEFLORLA 2008/07/16 LEFLORLA 1417 Glenside Dr Bolingbrook IL 604905480

7/16/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 27 ON 7/11/08 AND 6/10/08 READ 1.00

LAL/BILLING  SENT LETTER

0965    17488334  461843       090294747 Polomchak Mark 2008/07/17 STRODEGL 2008/07/17 STRODEGL 2000 Baldwin Wy Bolingbrook IL 604906547

7/17/08 sent high consumption letter. gs

0965    17496613  737244       090297585 Lamb Lia 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 1065 Rain Tree Dr Bolingbrook IL 604401077

7/21/08 - Sent high consumption notice for 50% or greater usage

increase from 7/17/08 actual read 43 (per service order read on

6/26/06 was 31 - customer filled pool). KLB/Billing

0965    17496783  459933       090292892 Newsom Donald 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 321 Sulgrave Ct Bolingbrook IL 604401045

7/21/08 - Found in bill batch, sent high consumption notice due

to 50% or greater usage from 7/17/08 actual read 77. KLB/Billing

0965    17496885  766780       090297118 RAGLAND MICHAEL 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 710 Crestview Dr Bolingbrook IL 604409059

7/21/08 - Sent high consumption notice for 50% or greater usage

increase from 7/17/08 actual read 477. KLB/Billing

0965    17497121  548407       090292781 Cooper Nancy A 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 952 N Ashbury Ave Bolingbrook IL 604401055

7/21/08 - Sent high consumtion notice for 50% or greater usage

from 7/17/08 actual read 774. KLB/Billing

0965    17498140  788943       090325532 Washington Steven 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 2353 River Hills Ln Bolingbrook IL 60440

7/21/08 - Sent high consumption notice due to 7/18/08 read 58

(per service order - customer watering new yard). KLB/Billing

0965    17498153  788249       090325535 Chaquinga Sherry 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 1307 Twilight Wy Bolingbrook IL 60440

7/21/08 - Found in bill batch, 7/10/08 read 51 generating high

opening bill. Sent high consumption notice as this is a new

construction home & customer may be watering sod. KLB/Billing

0965    17500299  471599       090297946 VISSER BRANDON 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 325 Homestead Dr Bolingbrook IL 604402523

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 755 ON 7/18/08 AND 7/11/08 READ 750

EQUALS 7 DAYS USED  5UNITS..ALSO FSR STATES IRRIGATION SYSTEM ALO

T OF WATERING..LAL/BILLING SENT LETTER
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0965    17500341  768162       090324861 Long Gerald 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 8 Heather Ct Bolingbrook IL 60440

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 139 ON 7/17/08 &  7/09/08 READ 125

EQUALS 8DAYS USED 14UNITS..ALSO HAD HIGH USAGE LAST MONTH..LAL/BI

LLING SENT LETTER

0965    17501492  723185       090296891 Versluys Fred 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 689 Kensington Wy Bolingbrook IL 604401034

7/22/08 - Sent high consumption notice fr 50% or greater usage

increase from 7/18/08 actual read 86. KLB/Billing

0965    17501569  664736       090292628 Picardi James 2008/07/22 HESSDG 2008/07/22 HESSDG 696 BANBURY WY BOLINGBROOK IL 604401005

07/22/08 sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0965    17508671  459083       090292074 Melton John 2008/07/23 HESSDG 2008/07/23 HESSDG 559 Falcon Ridge Wy Bolingbrook IL 604402244

96 service order#1786175 verified read 145 sent high consumption

7/23/08 high bill .. current 7/22 read 145 previous 6/19 read

letter. dgh/billing

0965    17508695  463430       090296268 ZAHAREWICZ STANLEY & ANNA 2008/07/23 HESSDG 2008/07/23 HESSDG 357 Leicester Ct Bolingbrook IL 604402117

7/23/08 Sent high consumption letter due to usage 2 times higher

than previuos month's usage . dgh/billing

0965    17508764  514440       090290142 Brown Anthony 2008/07/23 HESSDG 2008/07/23 HESSDG 433 Ardglass Ct Bolingbrook IL 604402129

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous 2 months usage. dgh/billing

0965    17509475  460578       090293525 Bolingbrook Park District 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 335 E Boughton Rd TRLR Bolingbrook IL 604402001

7/23/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

MREDT SERVICE VERIFY READ 266..LAL/BILLING SENT LETTER

0965    17518318  783391       090325846 MORIS DOUGLAS 2008/07/24 LEFLORLA 2008/07/24 LEFLORLA 757 - 769 E Boughton Rd  Bldg A  IRRG Bolingbrook IL 60440

7/24/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT

SERVICE ORDER VERIFY READ 7/18/08 READ 127..NO USAGE TO COMPARE T

O LAST YEAR..LAL/BILLING SENT LETTER

0965    17522562  788435       090326256 Overstreet Builders 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 1899 Raes Creek Dr Bolingbrook IL 60440

7/25/08 - Sent high consumption notice for 50% or greater usage

increase from 7/18/08 final read 26 (this is home builder - may

have been watering sod). KLB/billing

0965    17522635  463695       090296519 Radke Christopher 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 636 Cambridge Wy Bolingbrook IL 604401010

7/25/08 - Sent high consumption notice for 50% or greater usage

from 7/17/08 actual read of 475. KLB/Billing

0965    17522915  762669       090320861 Peacock Engineering Co LLC 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 1100 Remington Blvd FRONT #IRRG Bolingbrook IL 60440

7/25/08 - sent high consumption notice for 50% or greater usage

from 7/24/08 service order read of 785. KLB/Billing

0965    17529736  762833       090324654 Gateway East 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 823 E Boughton Rd IRRG Bolingbrook IL 60440

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..SPRINKLER

 METER..HIGH USAGE DUE TO WATERING...LAL/BILLING SENT LETTER
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0965    17530883  463101       090295976 Elmore Gregory 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 404 King Arthur Ct Bolingbrook IL 604402276

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 94 ON 7/28/08..LAL/BILLING SENT LETTER

0965    17530893  497343       090300440 Pflager Penny 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1507 Firethorn St Bolingbrook IL 60440

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 24 ON 7/28/08..LAL/BILLING SENT LETTER

0965    17530896  521287       090302885 LEE ANDREW 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 3 PRIVETT CT BOLINGBROOK IL 60440

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 27 ON 7/28/08..LAL/BILLING SENT LETTER

0965    17530900  526542       090303481 THOMPSON LEE 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 124 Ginkgo St Bolingbrook IL 60440

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 29 ON 7/29/08..LAL/BILLING SENT LETTER

0965    17530935  753840       090295923 Nyong Lawerence 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 461 Galahad Rd Bolingbrook IL 604402110

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..NO HISTOR

Y FROM LAST YEAR TO COMAPRE..LAL/BILLING SENT LETTER

0965    17530974  776124       090296249 Mancini Avette 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 584 N Pinecrest Rd Bolingbrook IL 604402150

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 859 ON 7/28/08..LAL/BILLING SENT LETTER

0965    17542175  578069       090297993 ORIHUELA CARLOS 2008/08/01 LAUGHLMM 2008/08/01 LAUGHLMM 836 Bonnie Brae Ln Bolingbrook IL 604401131

8/1/08 sent high bill letter due to usage triple. per bilrd servi

ce order read is correct ok to bill. sent letter mml/billing

0965    17542269  459008       090292000 Flores Mireya 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 427 Devon Ln Bolingbrook IL 604401158

8/1/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 44 ON 7/30/08 AND 7/25/08 READ 37

USAGE IS STILL INCREASING ..LAL/BILLING SENT LETTER

0965    17550220  464128       090296944 Knowles Karl and Janice 2008/08/05 LEFLORLA 2008/08/05 LEFLORLA 219 Hampshire Ln Bolingbrook IL 604401311

8/5/08-SENT HIGH BILL LETTER DUE TO INCREASE DOULBLE COMAPRE TO P

REVIOUS READ..LAL/BILLING SENT LETTER

0965    17554086  779505       090325318 Wettergren Leslie and Steven 2008/08/06 LEFLORLA 2008/08/06 LEFLORLA 1287 Twilight Wy Bolingbrook IL 60440

8/6/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER HILOW SERVICE ORDER VERIFY READ 84..DUE TO READ VERIFY OK TO

SEND BILL..LAL/BILLING SENT LETTER

0965    17555537  457211       090290284 GREEN JOANN 2008/08/07 HESSDG 2008/08/07 HESSDG 208 Douglass Wy Bolingbrook IL 604402018

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17555587  460448       090293397 Meilinger Thomas & Adria 2008/08/07 HESSDG 2008/08/07 HESSDG 534 CLEAVLAND DR BOLINGBROOK IL 604409021

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0965    17555622  462487       090295384 Grybas Don 2008/08/07 HESSDG 2008/08/07 HESSDG 1424 Sage Dr Bolingbrook IL 604903217

8/7/07 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing
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0965    17555634  462559       090295453 Lewis Marvin & Suzette 2008/08/07 HESSDG 2008/08/07 HESSDG 1425 SOMERFIELD DR BOLINGBROOK IL 604903207

8/07/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17555673  462669       090295560 MARCINCZYK SASHA & AMY 2008/08/07 HESSDG 2008/08/07 HESSDG 1417 SOMERFIELD DR BOLINGBROOK IL 604903207

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17555690  462724       090295615 Steele Guilford 2008/08/07 HESSDG 2008/08/07 HESSDG 762 Glenside Cir Bolingbrook IL 604905494

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17555696  462774       090295665 Bowersox Cathrine 2008/08/07 HESSDG 2008/08/07 HESSDG 792 Glenside Cir Bolingbrook IL 604905494

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17555734  464735       090297528 Jacobe John 2008/08/07 HESSDG 2008/08/07 HESSDG 541 Boardman Cir Bolingbrook IL 604409015

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0965    17555750  465363       090297121 Bridges Mark 2008/08/07 HESSDG 2008/08/07 HESSDG 810 Sapphire Dr Bolingbrook IL 604903202

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17555765  510024       090295491 Marchetti Clifford 2008/08/07 HESSDG 2008/08/07 HESSDG 1534 Shafer Ave Bolingbrook IL 604903230

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17555778  557484       090295726 Marshall Corey 2008/08/07 HESSDG 2008/08/07 HESSDG 1537 SCARLET DR BOLINGBROOK IL 604903227

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous months usage dgh/billing

0965    17555806  575045       090295431 GRASS STEVE 2008/08/07 HESSDG 2008/08/07 HESSDG 1453 Schoenherr Ave Bolingbrook IL 604903216

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0965    17555975  701886       090295020 Chochala Jeff 2008/08/07 HESSDG 2008/08/07 HESSDG 1501 SHAFER AVE BOLINGBROOK IL 604903222

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17556029  630622       090295650 Marquez juan 2008/08/07 HESSDG 2008/08/07 HESSDG 1460 Sage Dr Bolingbrook IL 604903217

8/7/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0965    17559259  457009       090290087 Baumeister William 2008/08/08 HESSDG 2008/08/08 HESSDG 233 Cheshire Ct Bolingbrook IL 604402033

8/08/08 High bill ..8/6 read 197 previous 7/2 read 182

Service order confirms read 197 Sent high consumption letter

dgh/billing

0965    17559291  459779       090292739 Hargreaves William 2008/08/08 HESSDG 2008/08/08 HESSDG 758 Feather Sound Dr Bolingbrook IL 604401289

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing
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0965    17559311  463706       090296530 RIVERA DOUGLAS & KATHLEEN 2008/08/08 HESSDG 2008/08/08 HESSDG 1604 ARLINGTON ST BOLINGBROOK IL 604904975

8/08/08 Sent high consumption bill due to usage 2 times higher

than previous years usage. dgh/billing

0965    17562446  463612       090296438 OLIVER FRED & ELIZABETH 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 607 N Ashbury Ave Bolingbrook IL 604401103

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR BILRD SERVICE ORDER VERIFY READ 96 ON 8/7/08..LAL/BILLING

0965    17566260  792329       090326315 Kuan Chiilian 2008/08/12 STRODEGL 2008/08/12 STRODEGL 3 Trevino Ct Bolingbrook IL 60440

8/12/08 sent high consumption letter, service order verified read

 on account okay to bill. thanks gs

0965    17566455  760350       090324352 Kastan Peter and Joy 2008/08/12 STRODEGL 2008/08/12 STRODEGL 11 Raes Creek Ct IRRG Bolingbrook IL 60440

8/12/08 sent high consumption letter service order verified read

okay to send hihg bill. gs

0965    17566465  749941       090323594 JAISWAL SUDHA 2008/08/12 STRODEGL 2008/08/12 STRODEGL 325 Chick Evans St IRRG Bolingbrook IL 60440

8/12/08 sent high consumption letter service order verified read

..okay to send out. gs

0965    17566772  660540       090291846 Pettey David & Deborah 2008/08/12 STRODEGL 2008/08/12 STRODEGL 550 Lavina Dr Bolingbrook IL 604409028

8/12/08 sent high consumption letter service order verified read

and okay to bill ..thanks gs

0965    17569137  790739       090326331 Orleans Homebuilders 2008/08/13 STRODEGL 2008/08/13 STRODEGL 2357 River Hills Ln Bolingbrook IL 60440

8/13/08 sent high consumption letter per service order read is co

rrect, ok to send .gs

0965    17569250  779049       090325319 Bacon Emiko K 2008/08/13 STRODEGL 2008/08/13 STRODEGL 1275 Winding Wy Bolingbrook IL 60440

8/13/08 sent high consumption letter service order verified read

ok to send bill gs

0965    17569251  779077       090325316 Losic Jack M 2008/08/13 STRODEGL 2008/08/13 STRODEGL 1279 Winding Wy Bolingbrook IL 60440

8/13/08 sent high consumption letter service order verified read

ok to send high bill. gs

0965    17569950  727868       090294954 Stutte Richard 2008/08/13 HARTLD 2008/08/13 HARTLD 105 Ivy Ln Bolingbrook IL 604904575

BILLING***8-13-08***LH****HIGH BILL..SENT HC LETTER...8-12-08 149

 PREVIOUS READ 7-10-08 127

0965    17573518  728610       090313657 WAS Bolingbrook 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 1705 - 1719 W Boughton Rd  IRRG Bolingbrook IL 60440

8/14/08 sent high consumption letter due to usage tripled...8/11/

08 service order verified reading was correct...mml/billing...sen

t letter

0965    17573523  730078       090296623 Masud Nigar 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 811 Lenox Ave Bolingbrook IL 604904980

8/14/08 sent high consumption letter due to usage triple...mml/bi

lling...sent letter

0965    17573540  751612       090294814 Chalasani Tilak 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 11 Redspire Ct Bolingbrook IL 604903175

8/14/08 sent high consumption letter due to usage tripled...

8/12/08 service order verified read was correct...ml/billing..sen

t letter
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0965    17585723  793681       090326256 Taylor Shamina 2008/08/18 STRODEGL 2008/08/18 STRODEGL 1899 Raes Creek Dr Bolingbrook IL 60440

8/18/08 sent high consumptio letter.. per service order read is o

kay and going to send out high bill. gs

0965    17585745  780719       090311550 Ganapathy Sivaraman & Lakshmi 2008/08/18 STRODEGL 2008/08/18 STRODEGL 1765 Trevino Cr Bolingbrook IL 60440

8/18/08 sent high consumption letter service order verified read

 okay to send bill out. thanks gs

0965    17586734  462624       090295515 Chason Howard 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 1425 SAGE DR BOLINGBROOK IL 604903218

  8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ READ 690 ON 8/11/08..OK TO SEND

BILL...LAL/BILLING SENT LETTER

0965    17586764  458219       090291247 Bessler Michael & Linda 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 1433 Clear Dr Bolingbrook IL 604905576

  8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 83 ON 8/13/08..LAL/BILLING

SENTLETTER

0965    17586765  460364       090293314 Jackson Rogell 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 2155 Muirfield Trlr Bolingbrook IL 604904912

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE PER

BILRD SERVICE ORDER VERIFY READ 52 ON 8/14/08

LAL/BILLING SENT LETTER

0965    17586767  463906       090296726 Obscura /Flores Maria & Marcko 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 2040 Mark Cir Bolingbrook IL 604904917

  8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 67 ON 8/13/08..LAL/BILLING

SENTLETTER

0965    17586780  788249       090325535 Chaquinga Sherry 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 1307 Twilight Wy Bolingbrook IL 60440

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 69 ON 8/14/08 AND READ 67 ON

8/11/08..LAL/BILLING SENTLETTER

0965    17586783  792089       090326333 Schallmo Craig 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 2305 Deer Path Rd Bolingbrook IL 60440

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO HIGH USAGE ON OPENING

 BILL..PER BILRD SERVICE ORDER VERUFY READ 48...DUE TO READ

VERIFIED..SENDING BILL..LAL/BILLING SENTLETTER

0965    17587570  460487       090293434 Walgreens #3075 2008/08/19 HARTLD 2008/08/19 HARTLD 683 83rd St Bolingbrook IL 604401177

BILLING****8-19-08***LH*****HIGH BILL...CURRENT READ METER 070194

063N 8-19-08 1 PREVIOUS  7-16-08 0....METER NUMBER 00194063 CURRE

NT READ 8-19-08 127 PREVIOUS READ 7-16-08 0..LETTER SENT

0965    17587710  762833       090324654 Gateway East 2008/08/19 HESSDG 2008/08/19 HESSDG 823 E Boughton Rd IRRG Bolingbrook IL 60440

8/19/08 High bill..current 8/19 read 455 previous 7/17 read

31  Service order#1821384 verified read sent high consumption

letter.dgh/billing

0965    17589911  459927       090292886 Plopa Arlette 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 920 N Ashbury Ave Bolingbrook IL 604401055

8/20/08 - Sent high consumption notice for 50% or greater usage

from 8/18/08 actual read 76. KLB/Billing
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0965    17589939  465080       090297863 Moore Leanora 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 1005 N Ashbury Ave Bolingbrook IL 604401088

8/20/08 - Sent high consumption notice for 50% or greater usage

from 8/19/08 service order read 64. KLB/Billing

0965    17595955  459083       090292074 Melton John 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 559 Falcon Ridge Wy Bolingbrook IL 604402244

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS MONTH USAGE..LAL/BILLING SENT LETTER

0965    17596784  642861       090313149 Howard Tony 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 236 Claridge Cr Bolingbrook IL 60440

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 349 ON 8/11/08..LAL/BILLING SENT

LETTER

0965    17596865  462915       090295801 Home Depot 1939 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 105 N Weber Rd IRRG Bolingbrook IL 604901504

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 533 ON  8/22/08 AND 8/15/08

READ 523..USAGE STILL INCREASE.;.LAL/BILLING  SENT LETTER

0965    17596914  578401       090308117 Red Robin Gourmet Burgers 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 250 S Weber Rd IRRG Bolingbrook IL 60440

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 2436 ON 8/19/08..LAL/BILLING

SENT LETTER

0965    17609315  700932       090319385 Addepalli Sreelakshmi 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 1850 Heather St Bolingbrook IL 60440

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 351 ON 8/26/08 ON 8/8.08 READ

303 TOTAL 18DAYS 48UITS USED..LAL/BILLING SENT LETTER

0965    17609784  783387       090325844 SHOPS @ LILY CACHE CREEK 2008/08/27 LAUGHLMM 2008/08/27 LAUGHLMM 741 - 753 E Boughton Rd Bldg B  IRRG Bolingbrook IL 60440

8/27/08 sent high consumption letter due to usage triple. Per 8/2

6/08 service order read 198 is correct...mml/billing...sent lette

r

0965    17643012  457480       090290543 Harris Joseph 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 6 Wescott Ct Bolingbrook IL 604409000

9/8/08 - Sent high consumption notice for 50% & greater usage

from 9/4/08 actual read 234. KLB/Billing

0965    17643086  458843       090291842 Banta Ralph 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 641 Timberline Dr Bolingbrook IL 604905411

9/8/08 - Sent high consumption notice for 50% & greater usage

from 9/4/08 actual read 82. KLB/Billing

0965    17643128  464438       090297240 UNDERHILL SCOTT & AMY 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 563 STRONG ST BOLINGBROOK IL 604409037

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read 138. KLB/Billing

0965    17643162  780948       090295577 Maksim Michelle 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 1409 SOMERFIELD DR BOLINGBROOK IL 604903207

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read of 684. KLB/Billing

0965    17643276  457218       090290291 Polk Bridget 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 222 Douglass Wy Bolingbrook IL 604402018

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read of 1472. KLB/Billing
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0965    17643286  457328       090290400 MALLY ROBERT 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 517 CLOVER LN BOLINGBROOK IL 604401415

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read of 76. KLB/Billing

0965    17643318  462094       090294997 DECKER DAVID & KRISTEN 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 1466 SOMERFIELD DR BOLINGBROOK IL 604903131

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read of 25. KLB/Billing

0965    17643324  462156       090295057 DENYE PAUL & DIANA 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 1478 SOMERFIELD DR BOLINGBROOK IL 604903131

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read of 457. KLB/Billing

0965    17643336  766302       090296141 Morganfield Jordan 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 214 Porter Ln Bolingbrook IL 604402068

9/8/08 - Sent high consuption notice for 50% & greater usage

increase from 9/4/08 actual read of 24. KLB/Billing

0965    17643339  769624       090295989 Meissner Bernd 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 548 Fuller Ln Bolingbrook IL 604402021

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read of 97. KLB/billing

0965    17643355  464582       090297379 Savard Guy 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 4 Paxson Ct Bolingbrook IL 604409006

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/4/08 actual read of 687. KLB/Billing

0965    17646793  457361       090290431 Smutny Lad 2008/09/09 HARTLD 2008/09/09 HARTLD 685 Gannet Ln Bolingbrook IL 604401245

BILLING***9-9-08***LH*****HIGH BILL CURRENT READ 9-9-08 97

PREVIOUS READ 8-5-08 74...SENT HIGH CONSUMPTION LETTER

0965    17646871  463814       090296636 SIMON MARK & JENNIFER 2008/09/09 HARTLD 2008/09/09 HARTLD 822 LENOX AVE BOLINGBROOK IL 604904979

BILLING***9-9-08***LH*****SENT HIGH BILL LETTER ....HIGH USAGE...

.. CURRENT READ 9-5-08 13 PREVIOUS READ 8-14-08 0

0965    17646879  463841       090296663 DAVIS MICHAEL & CHARLENE 2008/09/09 HARTLD 2008/09/09 HARTLD 325 Bedford Ln Bolingbrook IL 604402031

BILLING***9-9-08***LH*****HIGH USAGE...CURRENT READ 9-5-08 804

PREVIOUS READ 8-5-08 792...SENT HC LETTER

0965    17646896  477880       090298751 ROMERO FERNANDO & ERIKA 2008/09/09 HARTLD 2008/09/09 HARTLD 726 DELACOURTE AVE BOLINGBROOK IL 60490

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 9-8-08 453

PREVIOUS READ 8-6-08 421...SENT HC LETTER

0965    17646905  492607       090299406 Kristjanson Paul A 2008/09/09 HARTLD 2008/09/09 HARTLD 738 Delacourte Ave Bolingbrook IL 60440

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 9-8-08 779

PREVIOUS READ 8-6-08 749...SENT HC LETTER

0965    17646928  728610       090313657 WAS Bolingbrook 2008/09/09 HARTLD 2008/09/09 HARTLD 1705 - 1719 W Boughton Rd  IRRG Bolingbrook IL 60440

BILLING***9-9-08***LH*****HIGH BILL..SENT HIGH CONSUMPTION LETTER

CURERNT READ 9-8-08 1414 PREVIOUS READ 8-11-08 919

0965    17650305  465306       090298083 NORGREEN LESLIE & GARY 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 1473 COLUMBUS DR BOLINGBROOK IL 604901409

9/10/08 - Sent high consumption notice for 50% & greater usage

increase verified per 9/9/08 service order read 75. KLB/Billing
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0965    17652747  799851       090324005 Chutuape Nelson W 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 533 Sonoma Dr Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for opening bill due to

high usage of 49 units (this is new meter & new construction -

customer may be watering). KLB/billing

0965    17652840  799863       090326258 Syed Saira 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 1903 Raes Creek Rd Bolingbrook IL 60440

9/11/08 - Sent high return of estimate notice for 50% & greater

usage increase from 9/10/08 service order read of 139 (this is a

new construction - customer may be watering sod). KLB/Billing

0965    17653133  578609       090307093 Dalangin Rodel 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 385 MARSHALL ASH ST BOLINGBROOK IL 60440

9/1/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 385. KLB/Billing

0965    17653161  625698       090310767 RIVERA ARBEY 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 362 OSAGE DR BOLINGBROOK IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 346. KLB/Billing

0965    17653210  766578       090324001 Josyula Ratnakar 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 521 Sonoma Dr Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 25. KLB/Billing

0965    17653223  781092       090323559 Hamlin Christina 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 1667 Apricot St IRRG Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 service order read of 20. KLB/Billing

0965    17653826  604922       090309760 PATEL RICHIE 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 346 Clubhouse St Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 service order read of 384. KLB/Billing

0965    17653843  632638       090311508 TURNER EDWARD 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 226 CAROLINA ST BOLINGBROOK IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 358. KLB/Billing

0965    17653901  712133       090306517 Torrez Hector 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 175 S Cranberry St Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 249. KLB/Billing

0965    17653919  584484       090308229 Graff Frank H 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 1 Marshall Ash Ct Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 310. KLB/Billing

0965    17653927  600550       090309107 Roberts Dave & Chris 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 252 Claridge Cr Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 322. KLB/Billing

0965    17653935  621286       090310880 Patterson Tracy C 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 230 Clubhouse St Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 388. KLB/Billing

0965    17653950  642465       090312977 Miller Kim 2008/09/11 BUTLERKL 2008/09/11 BUTLERKL 361 Hogan St Bolingbrook IL 60440

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 131. KLB/Billing
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0965    17658123  459911       090292870 Osgood A Neill 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1348 Waterside Dr Bolingbrook IL 604905436

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 110. KLB/Billing

0965    17658392  460314       090293264 Przyzycki Edward 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1478 Glenside Dr Bolingbrook IL 604905446

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/11/08 service order read of 20. KLB/Billing

0965    17658418  460868       090293801 Walther William 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 192 Woodlet Ln Bolingbrook IL 604904547

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 72. KLB/Billing

0965    17658434  461362       090294278 OSIKOWICZ DAVID & MARIA 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 111 Rhine Ave Bolingbrook IL 604904581

9/11/08 - Sent high consumption notice for 50% & greater usage

from 9/10/08 actual read of 57. KLB/billing

0965    17658444  461685       090294593 Russell Jim 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1365 Waterside Dr Bolingbrook IL 604905438

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 694. KLB/Billing

0965    17658483  461870       090294774 Rudolph David 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 764 Springbrook Ln Bolingbrook IL 604905460

9/12/08 - Sent high consumption notice for 50% & greater usage

from 9/10/08 actual read of 35. KLB/billing

0965    17658627  464521       090297318 Por Thach 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 657 Red Barn Trl Bolingbrook IL 604903151

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 54. KLB/Billing

0965    17658642  465220       090297999 VARNEY JOHN & MARI 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 247 N Canyon Dr Bolingbrook IL 604901528

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 actual read of 1092. KLB/billing

0965    17658651  496257       090300852 Manuel Maria 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1336 Palisades Dr Bolingbrook IL 60440

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 449. KLB/billing

0965    17658656  497259       090296820 LOYD MISSY 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 2175 Mark Cir Bolingbrook IL 604904919

9/12/08 - Sent high consumption notice for 50% & greater usage

from 9/10/08 actual read of 26. KLB/Billing

0965    17658666  506939       090293323 TIGCHELAAR JONATHAN 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1474 Glenside Dr Bolingbrook IL 604905446

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/11/08 service order read of 15. KLB/Billing

0965    17658733  570646       090307007 WILLIAMS SHARON 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1331 ALEXANDER DR BOLINGBROOK IL 60440

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 393. KLB/billing

0965    17658794  606856       090295105 SIDDIQ MUHAMMAD Y 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1437 Waterside Dr Bolingbrook IL 604905486

9/11/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 30. KLB/Billing
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0965    17658836  757895       090324057 Mcconnell Brian 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1201 Washington St Bolingbrook IL 60440

from 9/10/08 actual read of 115. KLB/billing

9/12/08 - Sent high consumption notice for 50% & greater usage

0965    17658844  771104       090325128 Orleans Home Builders 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 1158 Winding Wy Bolingbrook IL 60440

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/10/08 actual read of 208. KLB/Billing

0965    17658854  795882       090326666 Orleans Homebuilders 2008/09/12 LAUGHLMM 2008/09/12 LAUGHLMM 2261 Misty Creek Trl Bolingbrook IL 60440

/12/08 sent high consumption letter due to usage double...9/11/08

MREDT service order verified read was correct...mml/billing...sen

t letter...bill batch.

0965    17658855  790815       090326334 Orleans Homebuilders 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 2257 Misty Creek Trl Bolingbrook IL 60440

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/11/08 actual read of 40 (this is new account for

high volume usage construction company). KLB/Billing

0965    17662172  600080       090290378 Widbin Mark 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 6 Hickory Oaks Ct Bolingbrook IL 604905535

9/15/08 sent high consumption letter due to usage doubled.mml/bil

ing...sent letter.

0965    17665290  557718       090305062 Guzman Irma L 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1 Palmer Ct Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage doubled...mml/b

illing...sent letter

0965    17666363  460430       090293379 GABOR JEFFERY & JULIE 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1619 Farmside Ln Bolingbrook IL 604904961

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 740 is correct.  mml/billing...sent letter

0965    17666373  461214       090294137 Kociak Sharon 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 374 Blackfoot Dr Bolingbrook IL 604905524

9/16/08 sent high consumption letter due to usage tripled...9/12/

08 read 190 is correct.  mml/billing...sent letter

0965    17666380  461426       090294341 Rivadeneira Rhido 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1563 SCHUMACHER DR BOLINGBROOK IL 604903252

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 703 is correct.  mml/billing...sent letter

0965    17666390  464230       090297043 PETERSON GEORGE & KIM 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1534 Farmside Ln Bolingbrook IL 604904958

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 371 is correct.  mml/billing...sent letter

0965    17666402  530223       090303805 LANGE KENNETH 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1437 ASTER LN BOLINGBROOK IL 60440

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 135 is correct.  mml/billing...sent letter

0965    17666414  608150       090309985 Jolley Jim 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 239 Boxwood St Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 213 is correct.  mml/billing...sent letter

0965    17666533  702155       090319933 Robert J Grissom 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1939 Barrington Ave Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage tripled...9/12/

08 read 142 is correct. mml/billing...sent letter
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0965    17666551  687635       090318554 Kusta Edward 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1847 Raes Creek Dr Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage doubled. mml

/billing...sent letter

0965    17666556  676607       090310177 Skinner Susan 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 235 Boxwood St Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage doubled. mml

/billing...sent letter

0965    17666560  675302       090315175 Peterson Jacqueline 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1815 Snead St Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage doubled. mml  /

billing...sent letter

0965    17666570  653014       090313337 Previti Michael 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 2 Crenshaw Ct Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage tripled. 9/11/

08 service order stated read 521 is correct...mml/billing...sent

letter

0965    17666593  642177       090312473 Milev Marjan 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1020 Ashbrook Cr Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage tripled. 9/11/

08 service order stated read 342 is correct...mml/billing...sent

letter

0965    17666611  613257       090310223 Tompulis Paul & Julie 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1818 Pampas St Bolingbrook IL 60440

9/16/08 sent high consumption letter due to usage tripled. 9/11/

08 service order stated read 333 is correct...mml/billing...sent

letter

0965    17668527  461763       090294669 NEWKIRK DAVID & KAREN 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 223 WILLOW BEND DR BOLINGBROOK IL 604906564

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

8 MREDT service order verified meter read 56 is correct....mml/b

illing...sent letter

0965    17668866  460076       090293030 Rompa Mike 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 1346 ALEXANDER DR BOLINGBROOK IL 604904947

...sent letter

9/17/08 sent high consumption letter due to usage tripled. 9/15/0

8 service order verified meter read 124 is correct....mml/billing

0965    17668927  786830       090294609 Fischer Traci L 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 122 Peace Ave Bolingbrook IL 604904583

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 30 is correct....mml/billing

...sent letter

0965    17670403  764942       090290957 Kincaid Regina 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 619 Chesapeake Dr Bolingbrook IL 604402515

9/17/08 sent high consumption letter due to usage doubled. 9/17/0

8 service order verified meter read 1106 is correct....mml/billin

...sent letter

0965    17672361  798574       090326757 Industrial Development International 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 1150 115th St IRRG #UNIT A Bolingbrook IL 60440

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 MREDT service order verified read of 189 is correct.mml/billing

bill batch
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0965    17672517  751566       090323704 Jones Lang Lasalle 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 710 S Weber Rd IRRG Bolingbrook IL 60440

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 95 is correct...mml/billing

...sent letter

0965    17672553  735088       090312001 Promenade At Bolingbrook 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 702 E 728 BOUGHTON RD STRIP #IRRG BOLINGBROOK IL 60440

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 1172 is correct...mml/billing

...sent letter

0965    17672667  460550       090293497 KFC 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 227 S Weber Rd 1.5" Bolingbrook IL 604901502

9/18/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED.MML/BIL

LING BILL BATCH/SENT LETTER

0965    17675080  600176       090296286 DORGAN DOUGLAS 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 726 CRESTVIEW DR BOLINGBROOK IL 604409059

9/19/08 sent high consumption letter due to usage doubled. mml/bi

lling...sent letter...bill batch

Total District Contacts     208
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0942    17177990  588928       090066068 Simmons Robert 2008/04/01 LEFLORLA 2008/04/01 LEFLORLA 2453 Logan Ave Granite City IL 620402011

4/1/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE OER BILRD S

ERVICE ORDER 3/27/08 READ 1079 AND PREVIOUS READ 483 DIFFERENCE

596..LAL/BILLING SENT LETTER

0943    17183901   60685       090039765 Cypress Manufactoring 2008/04/03 LEFLORLA 2008/04/03 LEFLORLA 925 N 2nd St E St Louis IL 622011521

4/3/08-SENT HIHG BILL LETTER DUE TO INCREASE IN USAGE DUE TO ESTI

MAET READS COVERING PERIOD 12/3/07 TO 4/1/08..LAL/BILLING

SENT LETTER

0942    17184409  582257       090086705 Weck Anthony 2008/04/03 LEFLORLA 2008/04/03 LEFLORLA 21 Elizabeth Dr Belleville IL 622265005

4/3/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..DUE TO ES

TIMATE READS..LAL/BILLING SENT LETTER

0942    17191298  654582       090057521 Glenn Andrea 2008/04/07 HARTLD 2008/04/07 HARTLD 5625 Westmoreland Ave E St Louis IL 622042836

BILLING**4-7-08**LH***SENT HIGH BILL LETTER DUE TO ESTIMATES...

0943    17194378  652880       090314027 East Lake Central City LP 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 1305 Walter St #A & B E St Louis IL 622052963

4/8/08 - Found in bill batch, sent high consumption notice per

4/4/08 service order read of 515. KLB/Billing

0942    17197677  124837       090089344 Tedesco R 2008/04/09 LEFLORLA 2008/04/09 LEFLORLA 122 N 44th St Belleville IL 622265222

4/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

BILRD SERVICE ORDER VERIFY READ 233 ON 4/8/08

LAL/BILLING  SENT LETTER

0942    17197747  759135       090305240 Nixon Rosiland 2008/04/09 LEFLORLA 2008/04/09 LEFLORLA 6145 Town Hall Rd Belleville IL 62223

4/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

VERIFY READ 561 ON 4/8/08..LAL/BILLING  SENT LETTER

0942    17197779  754379       090055773 Phinnessee Skila 2008/04/09 LEFLORLA 2008/04/09 LEFLORLA 1115 N 43rd St E St Louis IL 622043026

4/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO ESTI

MATE COVERING PERIOD 1/3/08 TO 3/4/08..LAL/BILLING  SENT LETTER

0943    17236258  776650       090052990 Whitaker Ronald 2008/04/23 HARTLD 2008/04/23 HARTLD 715 N 26th St E St Louis IL 622052422

BILLING***4-23-08**LH***HIGH BILL...SENT HC LETTER

0942    17247212  166559       090116441 Wesemann Larry J 2008/04/28 BUTLERKL 2008/04/28 BUTLERKL 15 Pinewood Ln Belleville IL 622262065

4/28/08 - 3/25/08 read was 271, 4/28/08 read is 397 = 126 units

per bilrd order - customer has a leak. Sent high consumption

notice. KLB/Billing

0942    17253231  627081       090113670 Reiniger Brendan 2008/04/30 BUTLERKL 2008/04/30 BUTLERKL 1329 Centreville Ave Belleville IL 622203010

4/30/08 - 4/25/08 read is 500 = 123 units (verified per service

order - customer has underground leak). Sent high consumption

notice. KLB/Billing

0943    17273419   80148       090055458 Jones Cedric C 2008/05/06 HARTLD 2008/05/06 HARTLD 1279 N 40th St E St Louis IL 622042517

BILLING***5-6-08***LH****HIGH BILL ...SENT HC LETTER

0942    17278039  123911       090088698 Martin Richard 2008/05/07 FISCHEAM 2008/05/07 FISCHEAM 216 N 39th St R Belleville IL 622265812

sent e-mail to billing to check bill.  looks like customer double

 billed.         amf/dist 5/7
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0942    17290593  590805       090073941 SEVERS ROSA 2008/05/09 HARTLD 2008/05/09 HARTLD 1537 Garfield Ave Granite City IL 620403825

BILLING***5-9-08***LH****HIGH BILL...SENT HC LETTER

0942    17298786  134434       090096106 Rossi Joyce 2008/05/13 LEFLORLA 2008/05/13 LEFLORLA 7207 Carr Dr Belleville IL 622232807

5/13/08 -SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE BILRD SER

VICE ORDER VERIFY READ 797 ON 5/12/08..LAL/BILLING SENT LETTER

0942    17316479  783098       090320697 Cuellar Lourdes 2008/05/16 HESSDG 2008/05/16 HESSDG 3509 Wood Duck Dr SPKLR Swansea IL 62226

5/16/08 service orde#1711105 states service to start billing 5/08

/07 read 0 to 05/08/08 read 694 dgh/billing sent letter

0942    17316509  783101       090308098 WISE PATRICIA 2008/05/16 HESSDG 2008/05/16 HESSDG 1521 Merganser Blvd SPKLR Swansea IL 62226

5/16/08 per service order 1011268 start date for customer 05/14/0

7 read 315 to 05/09/08 dgh/billing sent letter

0942    17318894  118406       090085119 Glasper Allen 2008/05/17 MOOREAB 2008/05/18 STRAUSCK 1241 Robin St Venice IL 620901138

customer state the bill is high we have sent an FSR to the home o

n the  5/8/08 and the FSR state no problem meter runnign and read

ing fine, customer would like someone to come out to the home to

check the meter and check for leaks

sent leak kit out

0942    17331533  780908       090083938 Ankrah Jackie 2008/05/21 HESSDG 2008/05/21 HESSDG 206 Watson St #B Madison IL 620601675

5/21/08 High bill.. current read 5/19 read 164 previous 5/01

read 35 service order#1700103 states read 162 on 5/8/06 sent lett

er dgh/billing

0942    17337090   84684       090058664 Living Word Fellowship 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 8011 California Dr E St Louis IL 622031243

5/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO EST

IMATED READS..LAL/BILLING SENT LETTER

0943    17337456   74217       090050609 Dixon Louise 2008/05/22 STRODEGL 2008/05/22 STRODEGL 422 N 21st St E St Louis IL 622051743

5/22/08 sent high consumption letter gs

0943    17337461   74451       090050788 Morgan Davaughn M 2008/05/22 STRODEGL 2008/05/22 STRODEGL 501 N 23rd St E St Louis IL 622052307

5/22/08 sent high consumption letter. high bill per service order

read is correct. gs

0943    17337466   75361       090051480 Mallett L M 2008/05/22 STRODEGL 2008/05/22 STRODEGL 483 N 29th St E St Louis IL 622051469

5/22/08 sent high consumption letter. per service order read is c

orrect customer could have leak? ....thanks gs

0942    17339323   92862       090065405 Public Bldg Comm 2008/05/23 HESSDG 2008/05/23 HESSDG 10 Public Sq Cthse Belleville IL 62220

5/23/08 No high bill order sent, usage is comparable to the histo

orical usage for the customer.  dgh/billing bill batch

0942    17339333   93059       090065592 MILLSTADT GREENHOUSE 2008/05/23 HESSDG 2008/05/23 HESSDG 6627 State Route 158 Millstadt IL 622601741

5/23/08 No high bill order sent, usage is comparable to the histo

rical usage for the customer.  dgh/billing bill batch

0942    17354193  694784       090115117 LaPlantz Jaime F 2008/05/30 HESSDG 2008/05/30 HESSDG 250 Lakeland Hills Dr Fairview Hts IL 622083433

5/30/08 High bill current 5/28 read 106 previous 4/22 read 13

service order# 1722761 verfied read sent high consumption letter.

 dgh/billing
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0942    17354426  773310       090065567 Realty Income Corp 2008/05/30 HESSDG 2008/06/03 HESSDG 4580 N Illinois St Swansea IL 622261533

5/30/08 High bill ..current 5/28 read 3496 previous 4/22 read

3208 service order#1722833 verfied read sent high consumption

letter. dgh/billing

0942    17359516  636593       090118587 MIDWEST PETROLEUM #34 2008/06/02 LEFLORLA 2008/06/02 LEFLORLA 1200 Royal Heights Rd Belleville IL 622265466

6/2/08-SENT LETTER DUE TO INCREASE IN USAGE..PER BILRD VERIFY RE

AD 2874 ON 5/29/08 AND 4/23/08 READ 2754...LAL/BILLING

0942    17359549  756617       090323127 VALIANT TAMIKA 2008/06/02 LEFLORLA 2008/06/02 LEFLORLA 1709 Black Willow Ct LT125 Belleville IL 62226

6/2/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER FSR CU

STOMER HAS SPRINKLER SYSTEM RUNNING..BILRD VERIFY READ 292 ON 5/2

9/08 AND 4/23/08 READ 55...LAL/BILLING SENT LETTER

0942    17361627  487806       090064931 U S Steel 2008/06/03 BUTLERKL 2008/06/03 BUTLERKL 20th State St Mstr Granite City IL 62040

6/3/08 - Sent high consumption notice due to current 5/30/08

bilrd orders showed that meter #060083922T read 8335 & meter

#060091192T read 4736, indicating 50% + usage increase on

both meters. KLB/Billing

0943    17362355  703309       090050211 Rattler Roxanne 2008/06/03 LEFLORLA 2008/06/03 LEFLORLA 2425 Missouri Ave #B E St Louis IL 622051130

6/3/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..

5/28/08 READ 987

6/2/08 READ 1009 -22UNITS IN 5DAYS..POSSIBLE LEAK AT PREMISE

LAL/BILLING SENT LETTER

0942    17376855  128792       090091964 Alexander James 2008/06/09 BUTLERKL 2008/06/09 BUTLERKL 6 Fox Creek Rd Belleville IL 622233108

6/9/08 - Sent high consumption notice due to 6/5/08 read is 632

= 44 units since 5/6/08 read 588. KLB/Billing

0989    17376871  737979       090047044 Macario DeLeon Elvis 2008/06/09 BUTLERKL 2008/06/09 BUTLERKL 2525 N 31st St #A Fairmont CIty IL 62221

6/5/08 - Sent high return of estimate notice due to 6/5/08 read

was 309 (after 2 consecutive estimates). KLB/Billing

0943    17377222  771859       090053791 Taylor Sandy 2008/06/09 LEFLORLA 2008/06/09 LEFLORLA 1024 N 15th St E St Louis IL 622052924

6/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE ..PER

MREDT SERVICE ORDER VERIFY READ 188 ON 6/5/08 AND PREVIOUS READ

55 ON 5/1/08 DIFFERENCE 133UNITS..LAL/BILLING SENT LETTER

0942    17377275  781497       090072528 Miller Monica 2008/06/09 LEFLORLA 2008/06/09 LEFLORLA 2708 Nameoki Rd Granite City IL 620404911

6/9/08-SENT HIGH BILL LETTER DUE TO HIGH USAGE..BILRD VERIFY REA

D 667 ON 6/5/08 AND PREVIOSU READ 565 ON 5/6/08 DIFFERENCE 102UNI

TS..CUSTOMER MAY HAVE LEAK AT PROPERTY DUE TO INCREASE IN USAGE

LAL/BILLING SENT LETTER

0942    17379603  121637       090087239 Dinkins Rebecca 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 3410 S Belt West Belleville IL 622265012

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 1013 (LEAK ON CUSTOMER SIDE)..LAL/BILLI

NG SENT LETTER

0942    17382907   63039       090041801 Gilkey Ervin T 2008/06/11 LEFLORLA 2008/06/11 LEFLORLA 1622 N 49th St Washngton Pk IL 622042012

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 955 ON 6/9/08..LAL/BILLING SENT LETTER
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0943    17383233   61519       090040481 McCloden Ora L 2008/06/11 BUTLERKL 2008/06/11 BUTLERKL 510 Missouri Ave E St Louis IL 622013018

6/11/08 - Found in bill batch, 6/9/08 read 111 = 50% usage

increase. Sent high consumption notice. KLB/Billing

0943    17383242   61645       090040598 Mo Ill Traffic Serv 2008/06/11 BUTLERKL 2008/06/11 BUTLERKL 633 Collinsville Ave E St Louis IL 622011309

6/11/08 - Found in bill batch, 6/9/08 read 722 shows 50% usage

increase. Sent high consumption notice. KLB/Billing

0943    17383275   67216       090045088 Walker Willie Mae 2008/06/11 BUTLERKL 2008/06/11 BUTLERKL 410 N 14th St E St Louis IL 622011931

6/11/08 - Found in bill batch, 6/9/08 read 44 shows 50% + usage

increase. Sent high consumption notice. KLB/Billing

0942    17386568   93220       090065732 Lincoln Trail Auto Sales 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 10400 W Main St Belleville IL 622231409

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 335..LAL/BILLING

0942    17386614  131265       090093744 Mt. Carmel Cemetery 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 10101 W Main St Belleville IL 622231407

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 214..LAL/BILLING

0989    17386648  557696       090047140 Sanchez Refujio 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 4010 Cookson Rd E St Louis IL 622012223

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 114 6/10/08...LAL/BILLING SENT LETTER

0942    17386672  642063       090057898 Ingram Tammy 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 1928 N 57th St E St Louis IL 622042212

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 315 ON 6/10/08...LAL/BILLING SENT LETTER

0989    17389104   91600       090064239 Lazarus Realty 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 5401 Collinsville Rd Fairmont Cty IL 622012335

6/13/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

BILRD VERIFY READS 2013 & 2215..LAL/BILLING

0942    17389222  495330       090101657 Waterford Place Homeowners 2008/06/13 BUTLERKL 2008/06/13 BUTLERKL 1224 Hartman Ln SPKLR Belleville IL 62221

6/13/08 - Found in bill batch, 6/11/08 read 3153 shows 50% usage

increase compared to June 2007. Sent high consumption notice as

usage is for sprinkler & will fluctuate. KLB/Billing

0943    17389286   63019       090041781 Green E 2008/06/13 BUTLERKL 2008/06/13 BUTLERKL 1837 Trendley Ave E St Louis IL 622072253

6/13/08 - Found in bill batch, 6/11/08 read 110 shows 50% usage

increase. Sent high consumption notice. KLB/BILling

0945    17393579   71554       090048595 Jones Patrick 2008/06/16 LEFLORLA 2008/06/16 LEFLORLA 3906 Bond Ave E St Louis IL 622072627

6/16/08-sent high bill letter due to increase in usage due to ac

tual read taking after estimate read since 3/13/08..lal/billing

0942    17406870  776362       090080588 Whitford Christina 2008/06/19 BUTLERKL 2008/06/19 BUTLERKL 2336 E 24th St GRANITE CITY IL 620405532

6/19/08 - Sent high return of estimate notice due to outread from

6/18/08 meter change was 195. KLB/Billing

0943    17415783  774417       090051293 Williams Arriannia S 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 527 N 27th St E St Louis IL 622052315

6/23/08 - Sent high consumption notice due to 50% usage increase

per 6/19/08 service order read 11. KLB/Billing
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0942    17427880  116130       090083172 Munoz Tommy 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 1712 4th St Madison IL 620601506

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/25/08 service order read 1637. KLB/Billing

0942    17435075   93044       090065577 Hoernis Autobody Inc 2008/06/30 BUTLERKL 2008/06/30 BUTLERKL 207 S 20th St Belleville IL 622267509

6/30/08 - Sent high consumption notice due to 50% + usage

increase per 6/26/08 read 825. KLB/Billing

0942    17435759  578880       090066920 Beasley Sarah N 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 2805 Harding Blvd Granite City IL 620401908

6/30/08-SENT HIGH BILL LETTER DUE  TO INCREAS EUIN USAGE COMAPRE

TO LAST YEAR..BILRD SERVICE ORDER VERIFY READ 972 ON 6/25/08

LAL/BILLING SENT LETTER

0942    17451445   60844       090039906 Henderson Homer 2008/07/03 HESSDG 2008/07/03 HESSDG 401 S 3rd St & 403 Lovejoy IL 62059

07/03/08 sent high consumption letter due to usage 2 times higher

 than previous years usage. dgh/billing

0943    17452039  760973       090054370 Thomas Kimberly 2008/07/03 HARTLD 2008/07/03 HARTLD 2506 Monroe Ave E St Louis IL 622041102

BILLING***7-3-08***LH****SENT UNEXPECTED HIGH BILL LETTER DUE TO

ESTMATES...CURRENT READ 7-1-08 907 PREVIOUS READ 6-2-08 776

0942    17457956  100292       090071088 Will Jenny M 2008/07/07 LEFLORLA 2008/07/07 LEFLORLA 2624 Iowa St Granite City IL 620404805

7/7/08-SEN THIGH BILL DUE TO INCREASE IN WATER USAGE..PER BILRD

SERVICE ORDER VERIFY READ 764 ON 7/2/08..LAL/BILLING SENT LETTER

0942    17460448  101086       090071702 Marsh Melissa 2008/07/08 HESSDG 2008/07/08 HESSDG 2545 Jerden Ave Granite City IL 620405611

07/08/08 High bill current read 799 previous read 5/28 read 765

service order verfied read 799 sent high consumption letter. dgh/

 billing

0942    17463626  639120       090065930 Stano Property Management 2008/07/09 HESSDG 2008/07/09 HESSDG 100 N 27th St Belleville IL 622266648

7/09/08 High bill ..current 07/03 read 1925 previous 06/02 read

1697 Service order# 1764792 verfied read of 1925 Sent high consum

ption letter. dgh/billing

0942    17472939   93242       090065744 St Clair Country Club 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 100 S 78th St Belleville IL 622232311

7/11/08 - Sent high consumption notice for greater than 50%

usage increase from 7/8/08 read 329 (customer had leak per

mredt service order comments). KLB/Billing

0942    17473094  123072       090088169 Belleville Eagle Realty 2008/07/11 STRODEGL 2008/07/11 STRODEGL 3533 Lorene Dr Belleville IL 622266226

7/11/08 sent high consumption letter. gs

0942    17473340  757621       090323919 Target Store T-2330 2008/07/11 STRODEGL 2008/07/11 STRODEGL 5601 Belleville Xing St SPKLR Belleville IL 62226

7/11/08 sent high consumption letter. gs

0944    17476472  666243       090315180 Mayor Homes 2008/07/14 HARTLD 2008/07/14 HARTLD 2645 Greystone Ests Pkwy L 190 Belleville IL 62221

BILLING***7-14-08***LH***HIGH BILL...SENT HIGH CONSUMTION LETTER

0945    17485356   91847       090064477 St Clair Housing Authy 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 4734 Tudor Ave Belleville IL 62223

7/16/08 - Sent high consumption notice due to 50% or more usage

increase from 7/14/08 actual read 5838. KLB/billing
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0943    17485368   70959       090048110 Hibbler Larry 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 2943 MARKET AVE E ST LOUIS IL 622071730

7/16/08 - Sent high consumption notice for 50% or more usage due

to 7/14/08 actual read 325. KLB/Billing

0944    17485547  618900       090103278 Joellenbeck Crystal 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 225 Seibert Rd Shiloh IL 622693626

7/16/08 - Sent high consumption notice due to 50% or greater

usage increase from 7/14/08 actual read 603 (per 6/2/08 hilow

order - customer has leak). KLB/Billing

0943    17485593   71093       090048215 Gunn Connie 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 2738 Bond Ave E St Louis IL 622071720

7/16/08 - Sent high consumption notice for 50% or greater usage

from 7/14/08 actual read 1223. KLB/Billing

0942    17486025  770797       090099343 Stuart Maue 2008/07/16 BUTLERKL 2008/07/16 BUTLERKL 2103 Clairmont Ct SPKLR Belleville IL 62221

7/16/08 - Sent high consumption notice for 50% or greater usage

increase from 7/11/08 read 1354 (this is new sprinkler account

no prior year summer uasge history - high usage may be normal).

KLB/Billing

0943    17486077   65440       090043660 Walls Isiah 2008/07/16 HESSDG 2008/07/16 HESSDG 1400 S J St E St Louis IL 622071930

07/16/08 Billing customer due to contact #17455228 states custome

r had water line leak. dgh/billing sent letter

0942    17486094  128992       090092121 Cryder J E 2008/07/16 HESSDG 2008/07/16 HESSDG 33 Southern Dr Belleville IL 622232940

07/16/08 High bill..current read 07/08 read 587 previous 6/05

read zero service order# 1768353 verfied read 587 and states no

leaks sent high consumption letter. dgh/billing

0942    17488117   72464       090049290 WILLIAMS JOE L 2008/07/17 HESSDG 2008/07/17 HESSDG 3910 Walnut Ave #A E St Louis IL 622072738

07/17/08 Sent high consumption letter due to usage 2 times higher

 than previous usage. dgh/billing

0945    17488136   72599       090049385 McCallum Bonnie J 2008/07/17 HESSDG 2008/07/17 HESSDG 3918 E Broadway Ave E St Louis IL 622072700

7/17/08 Sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0942    17488369  670813       090104480 XO Entertainment Group 2008/07/17 LEFLORLA 2008/07/17 LEFLORLA 212 Bittersweet Ln Belleville IL 622214307

7/17/08-SEBNT HIGH BILL LETTER DUE TO INCREASE IN USAGE

ONNP SERVICE ORDER VERIFY READ 549 ON 7/14/08 & 7/15/087 ACTUAL R

EAD 551...LAL/BILLING SENT LETTER

0942    17490645  793524       090324996 Belleville Township HS Dst 201 2008/07/18 HARTLD 2008/07/18 HARTLD 2004 West Blvd SPKLR Belleville IL 62221

BILLING****7-18-08***LH***HIGH BILL..CURRENT READ 7-1608 421

PREVIOUS READ 6-12-08 30..LETTER SENT

0943    17490883  736945       090052919 George Lamarius 2008/07/18 HARTLD 2008/07/18 HARTLD 2641 RENSHAW AVE E ST LOUIS IL 622052723

BILLING****7-18-08***LH***STARTED CUSTOMER AS OF 6-19-07 READ 0

TO  7-16-08 READ 73...PER SERVICE ORDER....SENT MAKE UP BILL LETT

ER

0942    17491160  760670       090322433 Ball Michael 2008/07/18 STRODEGL 2008/07/18 STRODEGL 3316 Whistling Cove SPKLR Swansea IL 62226

7/18/08 sent high consumption letter. gs
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0942    17496594  793081       090323440 BERHEGER BRENT 2008/07/21 HARTLD 2008/07/21 HARTLD 2913 Titleist Dr SPKLR Belleville IL 62220

BILLING****7-21-08**LH****HIGH BILL...SENT MAKE UP BILL LETTER...

.CURRENT READ 5-13-08 42 PREVIOUS READ 7-17-08 104...LETTER SENT

0942    17496640   72053       090049025 Young Louise 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 4914 Converse Ave Alorton IL 622072536

7/21/08 - Sent high consumption notice due for 50% or greater

usage increase from 7/16/08 service order verified read of 34.

KLB/billing

0942    17498005  774724       090323455 Maxim Kevin T 2008/07/21 LEFLORLA 2008/07/21 LEFLORLA 4209 Cassatt Ct SPKLR Swansea IL 62226

7/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

 SERVICE ORDER VERIFY READ 7/16/08 READ 178 AND 7/10/08 READ 151

EQUALS 6 DAYS USED 27UNITS OF WATER..LAL/BILLING SENT LETTER

0942    17498215  138007       090098063 Wallace Kevin J 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 1737 N CHARLES ST BELLEVILLE IL 622214023

7/21/08 - Sent high consumption notice for 50% or greater usage

from 7/16/08 service order verified read 250. KLB/Billing

0943    17498545   62938       090041712 Williams Albert L 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 1723 Piggott Ave E St Louis IL 622072113

7/21/08 - Sent high consumption notice for 50% or greater usage

increase from 7/15/08 read 374. KLB/Billing

0944    17500284  143892       090101311 Fraser Janice 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 116 Woods Edge Dr Belleville IL 622210454

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 3396 ON 7/16/08 AND 7/11/08 READ 3382

EQUALS 6DAYS USED  14UNITS..LAL/BILLING SENT LETTER

0943    17500302  564774       090043068 Prude Dwan 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 1804 Gay Ave E St Louis IL 622072001

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 461 ON 7/15/08 AND 7/11/08 READ 404

EQUALS 4DAYS USED 57UNITS..PER FSR MOVEMENT ON METER

LAL/BILLING SENT LETTER

0944    17500338  773088       090324943 Coppage Holly 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 23 Wildcat Xing LOT11 Shiloh IL 62269

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 239 ON 7/17/08..LAL/BILLING SENT LETTER

0942    17501368  792898       090326468 Hunt Building Co LTD 2008/07/22 HARTLD 2008/07/22 HARTLD 4405 Phoenix Ct L178A Belleville IL 62225

BILLING***7-22-08***LH***SENT MAKE UP BILL LETTER..BILLING CUSTOM

ER FROM 1-25-08 0 TO 7-18-08 12

0943    17501622   73036       090049694 Borders Frank 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 3109 Virginia Pl E St Louis IL 622071758

7/22/08 - Sent high consumption notice for 50% or greater usage

from 7/21/08 service order read of 675 (customer has toilet leak)

.KLB/Billing

0943    17501648   91608       090064245 St Louis National Stockyard 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 1ST & EXCHANGE AVE E ST LOUIS IL 62201

7/22/08 - Found in bill batch, sent high consumption notice for

50% or greater usage on meter #031961691T due to 7/18/08 service

order read 3333. KLB/Billing
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0942    17502594  769744       090323855 Redmond Delano J 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 2520 Commons Parkway L 248 Belleville IL 62221

7/22/08 - Sent high consumption notice for 50% or greater usage

due to high read of 167 per 7/18/08 service order (customer has

been watering). KLB/Billing

0943    17518309  758915       090050466 Officer Carl 2008/07/24 LEFLORLA 2008/07/24 LEFLORLA 2229 St Louis Ave E St Louis IL 622051533

7/24/08-SENT HIGH BILL DUE TO INCREASE IN USAGE MREDT SERVICE ORD

ER VERIFIED READ 730 ON 7/21/08 ALSO LEFT HANGER "MOVEMENT ON MET

ER"..LAL/BILLING SENT LETTER

0943    17522257  771074       090063513 Bean James 2008/07/25 LEFLORLA 2008/07/25 LEFLORLA 510 N 84th St E St Louis IL 622032528

7/25/08-CUSTOMER LEAK..SENT HIGH BILL LETTER VERIFY READ 7/23/08

READ 1651...LAL/BILLING SENT LETTER

0942    17522892  775311       090325417 Fischer and Fritchel 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 1331 Orchard Lakes Ci LOT29 Belleville IL 62220

7/25/08 - sent high consumption notice for 50% or greater usage

from 7/22/08 service order read of 142 (display home with heavy

watering). KLB/billing

0942    17526266   92996       090065532 Rosewood Care Center - Spklr 2008/07/28 HESSDG 2008/07/28 HESSDG 100 Rosewood Villag Dr SPKLR Swansea IL 622262301

07/28/08 High bill .. customer aware of being backbilled for 114

days and new meter installed. service order verified reads sent

high consumption letter. dgh/billing

0942    17526845  635616       090068583 MERCER MELANIE 2008/07/28 HESSDG 2008/07/28 HESSDG 3305 Colgate Pl Granite City IL 620403630

7/28/08 sent unexpected high bill after estimates. customer has b

een estimated last 3 billing cycles. dgh/billing

0942    17527521  783126       090083022 Calderon Anallanse 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 2010 5th St Madison IL 620601541

7/28/09-SENT HIGH BILLL LETTER DUE TO INCREASE IN USAGE..PER BI

LRD SERVICE ORDER VERIFY READ 905 ON 7/24/08 & 7/17/08 READ 829

EQUALS IN 7DAYS USE 76UNITS..LAL/BILLING SENT LETTER

0942    17529687  117613       090084430 Handy R 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1219 CALHOUN AVE MADISON IL 620601119

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 1363 ON 7/24/08 & 7/18/08 READ 1293

DIFFERENCE OF 6DAYS USE 70UNITS..LAL/BILLING SENT LETTER

0942    17529802  168669       090117909 Realtor Assoc of SW Illinois 2008/07/29 HESSDG 2008/07/29 HESSDG 3515 N Belt West Belleville IL 622265944

7/29/08 Sent high consumption letter due to usage 2 times higher

than previous months. dgh/billing

0942    17529808  169025       090118119 Prayer Carla Johnson 2008/07/29 HESSDG 2008/07/29 HESSDG 10 W Pheasantwood Ct #G Belleville IL 622265751

07/29/08 Sent high consumption letter due to usage 2 times higher

than previous months. dgh/billing

0942    17530837  161942       090112870 Westhaven School Dist 118 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 118 WESTHAVEN SCH RD BELLEVILLE IL 62220

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 1238 ON 7/24/08..LAL/BILLING SENT LETTE

R
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0942    17530943  762103       090323871 Phillips Marla 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1536 Bountiful Ln LOT50 Belleville IL 62220

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 214 ON 7/28/08..LAL/BILLING SENT LETTER

0942    17530948  771195       090324876 Reid Barbara 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1504 Bountiful Ln LOT58 Belleville IL 62220

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 145 ON 7/28/08..LAL/BILLING SENT LETTER

0942    17530954  774460       090324877 Mazur Dean 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1508 Bountiful Ln LOT57 Belleville IL 62220

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 88 ON 7/28/08..LAL/BILLING SENT LETTER

0942    17530960  774868       090324878 Hecke Barbara 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1512 Bountiful Ln LOT56 Belleville IL 62220

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 145 ON 7/28/08..LAL/BILLING SENT LETTER

0942    17530979  783378       090324875 Snider Rebecca L 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1500 Bountiful Ln LOT 5 Belleville IL 62220

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 859 ON 7/28/08..LAL/BILLING SENT LETTER

0943    17531193   76210       090052145 Isaac Brenda M 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 661 N 38th St E St Louis IL 622052105

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 113 ON 7/24/08..LAL/BILLING SENT LETTER

0942    17531211  696701       090319712 Riley Tim 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 6500 Augies Way LOT36 Millstadt IL 62260

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 405 ON 7/24/08..LAL/BILLING SENT LETTER

0942    17531224  703714       090320228 Constance Lisa 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 6523 Cypress Ct LOT44 Millstadt IL 62260

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 366 ON 7/24/08..LAL/BILLING SENT LETTER

0943    17531622   90123       090062978 Mayfield Doris L 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 724 N 88th St E St Louis IL 622032104

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 627 AND 7/24/08..LAL/BILLING SENT LETT

ER

0942    17531645   92423       090065031 Terminal Railroad Assoc 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA N End Of Madison Granite City IL 62040

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 1042 ON 7/25/08 ..LAL/BILLING SENT LET

TER

0942    17531741  118387       090085103 BROWN ANDREA 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1306 Robin St Venice IL 620901141

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 601 ON 7/25/08..LAL/BILLING SENT LETTER

0942    17531742  601546       090114605 Chandler Bridgett 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 109 Castle Dr Swansea IL 622263031

7/29/08 - Sent high consumption notice for 50% or greater usage

from 7/24/08 service order read 258. KLB/Billing

0942    17533896   92314       090064934 Granite City Park Dist 2008/07/30 HESSDG 2008/07/30 HESSDG 21st & Madison Ave Granite City IL 62040

7/30/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0942    17534540  525782       090122353 Scobbie Matthew 2008/07/30 HESSDG 2008/07/30 HESSDG 1203 3rd Ave Belleville IL 622203140

7/30/08 Sent high consumption letter due to high usage servcie

order sates leaky meter leak on customer's side at meter tile. dg

h/billing

0942    17534629  575913       090123211 Appel Timothy 2008/07/30 HESSDG 2008/07/30 HESSDG 228 S 18th St Belleville IL 622267420

7/30/08 sent high conumption letter due to customer has leak on c

ustomers side per service order#1794991 dgh/billing

0942    17534951  774467       090121916 Smith Shamica 2008/07/30 HARTLD 2008/07/30 HARTLD 1314 W E St Belleville IL 622201037

BILLING***7-30-08***LH****SENT HC LETTER PER SERVICE ORDER CUSTOM

ER HAS LEAK

0945    17537678   90448       090063216 Walson Roberta 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 96 N 82nd St E St Louis IL 622032713

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER MREDT

SERVICE ORDER VERIFY READ 446 ON 7/28/08 ON 7/23/08 READ 429

PER SERVICE ORDER DATED 7/16/08..CUSTOMER USE 80UNITS FROM PREVIO

US READ..LAL/BILLING SENT LETTER

0942    17537696  515242       090302607 STIRITZ WILLIAM 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 770 BRIAR HILL RD BELLEVILLE IL 622231135

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE...PER BILRD

SERVICE ORDER OBTAIN ACTUAL READ FOR MASTER BATTERY ACCOUNT

SENDING COURTSEY LETTER..LAL/BILLING SENT LETTER

0942    17537714  769119       090116935 State Realty Property 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 518 W Morgan St Swansea IL 622261743

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER MREDT

SERVICE ORDER VERIFY READ 438 ON 7/28/08 AND 7/23/08 READ 405

USAGE STILL INCREASING...LAL.BILLING SENT LETTER

0942    17537724  786457       090326080 T Bow Inc., 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 4175 Addiston Dr LOT85 Swansea IL 62226

7/31/08-SENT HIGH BILL LETTER DUE TO HIGH USAGE ON OPENING BILLBI

LRD SERVICE ORDER VERIFY READ 116 ON 7/28/08 AND 7/23/08 READ 114

DUE TO READING VERIFIED OK TO SEND BILL..LAL/BILLING SENT LETTER

0943    17539352   69331       090046776 Borsis Shirley 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 2 Fon Du Lac Dr E St Louis IL 622032208

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFIED READ 616 7/29/08 ALSO FSR STATED LEAK ON C

USTOMER SIDE.MML/BILLING SENT LETTER.

0942    17539358   92991       090065529 WOLF BRANCH SCHOOL 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 125 Huntwood Dr Swansea IL 62226

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFIED READ 1617 7/29/08 ALSO FSR STATED HAS A TO

ILET LEAK..MML/BILLING.. SENT LETTER

0942    17541776  446785       090066411 Baney Dawn R 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 2022 Dewey Ave Granite City IL 620403202

8/1/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

HILOW SERVICE ORDER VERIFY MOVEMENT ON METER..LAL/BILLING

SENT LETTER

0942    17542246  678140       090318684 Vantage Homes 2008/08/01 LAUGHLMM 2008/08/01 LAUGHLMM 1006 Fox Trotter Dr LOT57 Belleville IL 62226

8/1/08 sent high bill letter due to usage triple. bilrd service v

erified read 1114. ok to bill. sent letter. mml/billing
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0942    17542293  721687       090321598 Fairfield Estates Homeowners 2008/08/01 LAUGHLMM 2008/08/01 LAUGHLMM 608 Huntwood Rd SPKLR Swansea IL 622261823

8/1/08 sent high bill letter due to usage doubled. bilrd service

verified read 1640. ok to bill. sent letter. mml/billing

0942    17542302  730077       090322558 Vantage Homes 2008/08/01 LAUGHLMM 2008/08/01 LAUGHLMM 3628 Scotsdale Dr SPKLR Swansea IL 622261824

8/1/08 sent high bill letter due to usage triple. bilrd service o

rder verified read 515. ok to bill sent letter. mml/billing

0942    17542319  730083       090322560 Vantage Homes 2008/08/01 LAUGHLMM 2008/08/01 LAUGHLMM 3632 Scotsdale Dr SPKLR Swansea IL 622261824

8/1/08 sent high bill letter due to usage double. bilrd service o

rder verified read 530. ok to bill, sent letter. mml/billing

0942    17542325  643813       090120651 Clark Castdalle 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 13 Kings Ct Swansea IL 622264553

8/1/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFIED READ 404..PER FSR SPOKE WITH CUSTOMER

LEAK IN BATHTUB FAUCET..LAL/BILLING SENT LETTER

0943    17542557  775767       090046890 Golliday Eddie 2008/08/01 HESSDG 2008/08/01 HESSDG 638 N 89th St E St Louis IL 622032109

8/01/08 high consumption...current 7/25 read 137 previous 6/25

read 16 Read verfied service order 1792160 sent high consumption

letter dgh/billing

0942    17546275   92278       090064903 Lanter Company 2008/08/04 HESSDG 2008/08/04 HESSDG 1603 State St Granite City IL 620404437

error

0943    17552776  639322       090060824 Gayden-Monroe Patricia 2008/08/06 LEFLORLA 2008/08/06 LEFLORLA 735 N 72nd St E St Louis IL 622031623

8/6/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER EMERGENCY SERVICE ORDER VERIFY READ 137 DUE TO FLOODED IN BAS

EMENT..LAL/BILLING SENT LETTER

0942    17553043  689080       090319247 Oliver C Joseph, Inc 2008/08/06 STRODEGL 2008/08/06 STRODEGL 3795 W STATE RTE 15 SPKLR BELLEVILLE IL 62221

8/6/08 sent high consumption letter has had privious high usage o

n account, thank sgs

0943    17554041  748784       090052626 Jackson Ellen 2008/08/06 LEFLORLA 2008/08/06 LEFLORLA 804 N 32nd St E St Louis IL 622052717

8/6/08-bilrd service order verify read 764 due to current read 30

7 found water off left off..sent high bill letter due to increase

 in usage..due to read verify sending bill..lal/billing

0942    17557098  722343       090089002 Howard Peggy 2008/08/07 LEFLORLA 2008/08/07 LEFLORLA 108 S 37th St Belleville IL 622266319

8/7/08 sent high bill letter due to usage tripled. per mredt serv

ice order verified read 689 8/5/08. per fsr movement on meter. mm

l/billing sent letter

0943    17562459  588477       090308776 Parsons Place LP 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 1901 EXCHANGE AVE #1905 E ST LOUIS IL 622052839

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR BILRD SERVICE ORDER VERIFY READ 1907 ON 8/6/08..LAL/BILLING

SENT LETTER

0942    17562470  643739       090072222 RUSSELL ROBERT 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 2232 ALEXANDER ST GRANITE CITY IL 620405903

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMPARE TO LAST

YEAR BILRD SERVICE ORDER VERIFY READ 2691 ON 8/6/08..LAL/BILLING

SENT LETTER
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0943    17564144  788695       090055707 McKinney Carla 2008/08/11 STRODEGL 2008/08/11 STRODEGL 1618 N 42nd St E St Louis IL 622041802

8/11/08 sent high consumption letter service order veified read

 okay to send out. thanks gs

0942    17566734   82942       090057453 Tart Sr Charles R 2008/08/12 STRODEGL 2008/08/12 STRODEGL 5609 Hallows Ave E St Louis IL 622042824

8/12/08 sent high consumption letter service order verified high

read could be from leaky plumbing...no movement on meter now but

high bill. gs

0943    17566874   67054       090044949 GREATER NEW BETHEL TEMPLE 2008/08/12 LAUGHLMM 2008/08/12 LAUGHLMM 1627 Hall St E St Louis IL 622051917

8/12/08 SENT HIGH BILL LETTER DUE TO USAGE DOUBLED.

8/8/08 READ 1455 7/9/0/ READ 1435 CAUSING HIGH BILL...BILL BATCH.

..MML/BILLING

0942    17570457  772604       090074345 Holik Edward 2008/08/13 HARTLD 2008/08/13 HARTLD 217 BRIARWOOD LN GRANITE CITY IL 620402164

BILLING***8-13-08***LH**** HIGH BILL 8-7-08 395 PREVIOUS READ 7-2

-08 389..SENT HC LETTER

0942    17570460  773382       090089628 White Andrea N 2008/08/13 HARTLD 2008/08/13 HARTLD 23 S 53rd St #10 Belleville IL 622264669

BILLING***8-13-08***LH**** HIGH BILL CURRENT READ 8-7-08 317 PREV

IOUS READ 7-2-08 224...SENT HC LETTER

0942    17570501  766456       090321131 Kelley Julie L 2008/08/13 STRODEGL 2008/08/13 STRODEGL 3304 Gadwall Ct SPKLR Swansea IL 62226

8/13/08 sent high consumption letter service order verified read

for old meter. sending high bill gs

0943    17572275   61584       090040542 Robins Solvent Co 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 800 S 6th St E St Louis IL 622011107

8/14/08 sent high bill letter due to current 8/12/08 read 190 is

high, service order verified read correct....mml/billing sent let

ter.

0943    17572289   61587       090040545 Lang Rose 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 823 Valentine Ave E St Louis IL 622011126

8/14/08 sent high consumption letter due to current 8/11/08 read

68 previous 7/26/08 read 0...MREDT service order verified read co

rrect and there is movement on mter and customer was advised.

0942    17572314  106303       090075559 Taylor C E 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 2545 Lynch Ave Granite City IL 620402914

8/14/08 sent high consumption letter due to current read 321 caus

ing high bill. Service order verified read is correct...mml/billi

ng

0943    17572377   62953       090041726 White Hazel 2008/08/14 HESSDG 2008/08/14 HESSDG 1726 Trendley Ave E St Louis IL 622072249

8/14/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0942    17572709  111090       090079425 BAKER GENE C 2008/08/14 HESSDG 2008/08/14 HESSDG 349 RATZ DR GRANITE CITY IL 620406630

8/14/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0942    17575770  146385       090102898 Patton Venetia 2008/08/15 LAUGHLMM 2008/08/15 LAUGHLMM 2115 E Belle Ave Belleville IL 622214168

8/15/08 sent high consumption letter due to usage triple...

8/15/08 service order verified read was correct..mml/billing



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0120

MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0945    17584240  657231       090049325 Niteshkumar Patel 2008/08/18 LAUGHLMM 2008/08/18 LAUGHLMM 3700 Walnut Ave E St Louis IL 622071515

8/18/08 sent high consumption letter due to current 8/14/08 read

1561 has doubled causing high bill. mml/billing bill batch

0943    17585767  772174       090044830 Madkins Linzy 2008/08/18 STRODEGL 2008/08/18 STRODEGL 1755 Ridge Ave #D E St Louis IL 622051959

8/18/08 sent high consumption letter service order verified read

and okay to send out. thansk gs

0943    17586745  798246       090326723 Comprehensive Mental Health Ctr of St Clair Co 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 505 S 8th St E St Louis IL 62201

8/19/08-SENDING BILL DUE TO HIGH USAGE FROM BASIC SERVICE

273.28 PER MONTH FOR BASIC SERVICE..SEND MAKEUP BILL LETTER

COVERING PERIOD 5/7/08 TO 8/12/08 LAL/BILLING SENTLETTER

0943    17586760   71521       090048567 Mcclendon Jean 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 1000 Gaty Ave E St Louis IL 622011722

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 4241 ON 8/14/08 ALSO FSR STATED

SHOW MANAGER MANY LEAKS IN DAYCARE..LAL/BILLING  SENT LETTER

0943    17587842   74308       090050678 Thomas Spencer 2008/08/19 HESSDG 2008/08/19 HESSDG 519 N 22nd St E St Louis IL 622052305

8/19/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0942    17588175  154533       090107931 Menard Robert L 2008/08/19 HESSDG 2008/08/19 HESSDG 2301 E Main St Belleville IL 622215025

8/19/08  Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0942    17590183  110279       090078808 Ireland Michael 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 4189 Highway 162 #B Granite City IL 620406608

8/20/08 - Sent high consumption notice for 50% or greater usage

increase from 8/19/08 service order read 5. KLB/Billing

0942    17590358  731562       090322672 Cecil Mangement Group 2008/08/20 LEFLORLA 2008/08/20 LEFLORLA Spyglass ENTRN #SPKLR Belleville IL 62220

8/20/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS MONTH USAGE..LAL/BILLING

0943    17590561   63153       090041900 Mccottrell E 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 407 S 18th St E St Louis IL 622072214

8/20/08 - Sent high consumption notice for 50% & greater usage

increase from 8/19/08 service order read 65 (customer has leak -

water shutoff at curb). KLB/Billing

0942    17590571   64599       090043006 Cleggett Ruth V 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 11 David St E St Louis IL 622061332

8/20/08 - Sent high consumption notice for 50% & greater usage

increase from 8/19/08 service order read 398 (customer has leak).

KLB/Billing

0942    17590613  109993       090078553 Merritt Judy K 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 35 Iris Ave Granite City IL 620406417

8/20/08 - Sent high consumption notice for 50% & greater usage

increase from 8/19/08 service order read of 779. KLB/Billing

0944    17593965  143077       090100769 Vickery Jack 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 604 Glen Mor Lot21 Belleville IL 622213478

8/21/08 sent high consumption letter due to usage tripled...per 8

/15/08 service order read 1650 is correct...mml/billing sent lett

er
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0942    17593994  149511       090104916 Atwater Robert C 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 321 Todd Ln Belleville IL 622215753

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 881 ON 8/19/087..LAL/BILLING

SENTLETTER

0942    17594000  640681       090095662 Chitwood Gary 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 500 Edgewood Dr Belleville IL 622234008

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 194 ON 8/18/08 AND 8/08/08 READ

180..USAGE IS STILLINCREASE..LAL/BILLING SENTLETTER

0943    17594033  633802       090064406 Concerned Citizen For Justice 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 1211 Bond Ave E St Louis IL 622012713

8/21/08 sent high consumption letter due to usage more than tripl

ed. per 8/18/08 service order read 345 was correct and fsr stated

customer's had pipes stolen and fsr shut water off at curb...mml/

billing sent letter

0944    17594144  578748       090102559 Werner Evan A 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 4090 Lebanon Ave Belleville IL 622210428

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

MREDT SERVICE ORDER VERIFY READ 770 ON 8/19/08..LAL/BILLING

SENT LETTER

0943    17594194  724275       090043079 Minfield Africa 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 1636 Gay Ave E St Louis IL 622072031

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 1127 ON 8/19/08..LAL/BILLING

SENT LETTER

0942    17594248  770797       090099343 Stuart Maue 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 2103 Clairmont Ct SPKLR Belleville IL 62221

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 1651 ON 8/20/08..LAL/BILLING

SENT LETTER

0942    17596114  771203       090324777 Guiles Arlene 2008/08/22 HARTLD 2008/08/22 HARTLD 2531 Wintercreek Dr LT265 Belleville IL 62221

BILLING****8-22-08***LH****HIGH BILL....CURRENT READ 8-19-08 121

PREVIOUS READ 7-15-08 48

0942    17596159  785482       090325018 Rutter Steve 2008/08/22 HARTLD 2008/08/22 HARTLD 2628 Autumn Harvest Ln LOT33 Belleville IL 62221

BILLING****8-22-08***LH****SERVICE ORDER CANCELED...BILLING WITH

RADIO READ  8-14-08 120....7-15-08 16...LETTER SENT

0943    17596175   75522       090051590 Stroter Laura 2008/08/22 HARTLD 2008/08/22 HARTLD 415 N 31st St E St Louis IL 622051468

BILLING****8-22-08***LH****PER SERVICE ORDER LEAK....CURRENT READ

 8-20-08 203 PREVIOUS READ 7-16-08 169...LETTER SENT

0943    17596218   76332       090052246 Vaughn Otha 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 713 N 37th St E St Louis IL 622052103

8/22/08 sent high consumption letter due to bill triple..per 8/21

/08 service order read is correct. no movement on meter. mml/bill

ing sent letter

0942    17596228  115047       090082380 Stephens Geraldine 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1326 Edwardsville Rd Granite City IL 620406315

8/22/08 sent high consumption letter due to usage triple. per 8/2

1/08 service order read is correct...mml/billing..sent letter
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0942    17596940  667256       090106008 Ransbottom Jonathan 2008/08/22 LEFLORLA 2008/08/22 LEFLORLA 5 Lindberg Cir #11 Belleville IL 622215690

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 287 ON 8/20/08..LAL/BILLING

SENTLETTER

0942    17596987  772127       090111724 Christone Enterprises /Schuler 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1008 S Charles St Belleville IL 622202656

8/22/08 sent high consumption letter due to usage triple..per 8/2

2/08 service order read is correct...bill batch...mml/billing...s

ent letter

0942    17606451  787521       090103517 CMRM LLC 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 1776 Lebanon Ave Belleville IL 622212436

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 575 ON 8/25/08 & 8/13/08 RE

AD 338 ...12DAYS USE 237UNITS..LAL/BILLING  SENT LETTER

0942    17606509  162354       090113226 Cahoon T H 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 11 Cross Dr Belleville IL 622202704

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 1283 ON 8/25/08

PER FSR UNDERGROUND LEAK...LAL/BILLING SENT LETETR

0945    17606734  674252       090061702 McDonald Ozie 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 6888 Park Pl E St Louis IL 622032442

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 418 ON 8/22/08-LAL/BILLING

0943    17606772  698549       090060575 Butler Solomon 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 743 Terrace Dr E St Louis IL 622031638

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER MREDT SERVICE ORDER VERIFIED READ 322 ON 8/22/08-LAL/BILLING

SENT LETTER

0942    17606779  707410       090113304 Miller Zenia 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 705 Chestnut Dr Belleville IL 622202781

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 199 ON 8/25/08-LAL/BILLING

SENT LETTER

0943    17609687   87960       090061256 Williams Lillie 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 7414 STATE ST E ST LOUIS IL 622031704

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 656 ON 8/26/08..LAL/BILLING

SENT LETTER

0942    17609724  471963       090067094 Jerawski Donald J 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 2900 Denver St Granite City IL 620401808

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 1278 ON 8/26/08..LAL/BILLING

SENT LETTER

0942    17609828   68522       090046113 Baker Barbara J 2008/08/27 LAUGHLMM 2008/08/27 LAUGHLMM 107 Superior Dr Belleville IL 622231609

8/27/08 sent high consumption letter due to usage triple. 8/27/08

service order verified read 318 is correct....mml/billing sent le

tter...bill batch

0942    17609852  166627       090116500 Health Care Services 2008/08/27 LAUGHLMM 2008/08/27 LAUGHLMM 4000 N Illinois St Belleville IL 622261946

8/27/08 sent high consumption letter due to usage triple...per 8/

26/08 service order read 719 is correct...sent letter...mml/billi

ng. bill batch
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0942    17617272  164465       090114845 Noble Vollmer Realty 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 14 PARK Pl SPKLR SWANSEA IL 62226

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 3732 ON 8/27/08..LAL/BILLING

SETN LETTER

0942    17617280  749985       090116425 Wendys Intl 0672575 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 2638 N Illinois St Swansea IL 622262354

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 351 ON 8/27/08..LAL/BILLING

0942    17618200  166480       090116384 Rauckman Betty 2008/08/28 HESSDG 2008/08/28 HESSDG 23 Huntwood Rd Swansea IL 622261957

8/28/08 High bill..current 8/27 read 321 previous 7/24 read

141 Service order verified read sent high conumption letter. dgh/

billing

0942    17618209   98837       090069989 HART MICHAEL C 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 2621 STATE ST GRANITE CITY IL 620404834

8/28/08-SENT HIGH BILL DUE TO INCREASE IN USAGE..DUE TO ESTIMATE

READS COVERING PERIOD 4/24/08 TO 8/26/08..LAL/BILLING SENT LETTER

0942    17618389  583492       090118979 Davis Shanee M 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 39 Exeter Ln Belleville IL 622265913

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 103 ON 8/27/08..LAL/BILLING

SENT LETTER

0942    17622066  746297       090067988 Adams Sandra 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 2559 Century Dr Granite City IL 620402128

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

SERVICE ORDER VERIFY READ 148 ON 8/28/08.LAL/BILLNG SENT LETTER

0942    17622078  765035       090067652 Detrow Janine 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 2140 ADAMS ST GRANITE CITY IL 620403314

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

SERVICE ORDER VERIFY READ 263 ON 8/28/08.LAL/BILLNG SENT LETTER

0942    17627559  556746       090046695 Wicks Markita R 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 1424 3rd Ave Fairview Hts IL 622081446

9/02/08 sent high consumption letter due to usage tripled...  bil

rd service order verified read correct...sent letter...mml  /bill

batch

0942    17630151   97985       090069328 Reutebuch Dennis J 2008/09/03 STRODEGL 2008/09/03 STRODEGL 2133 Delmar Ave 2135 Granite City IL 620404716

9/3/08 sent high consumption letter per service order read is cor

rect customer could possibly have leak..but didn't not say on ser

vice order but would advise customer to check for one. thanks gs

0943    17634519   77765       090053440 Wright Carlean 2008/09/04 HARTLD 2008/09/04 HARTLD 1104 Natalie Ave E St Louis IL 622052957

BILLING****9-4-08***LH***HIGH BILL..PER SERVICE ORDER READ IS COR

RECT...CURRENT READ 9-3-08 150 PREVIOUS READ 8-1-08 74..HIGH CONS

UMPTION LETTER SENT

0942    17635206  643739       090072222 RUSSELL ROBERT 2008/09/04 HARTLD 2008/09/04 HARTLD 2232 ALEXANDER ST GRANITE CITY IL 620405903

BILLING****9-4-08***LH***HIGH BILL...SENT HIGH CONSUMPTION LETTER

9-2-08 2870 PREVIOUS READ 8-6-08 2691

0942    17639354  103925       090073720 Jack in the Box #1402 2008/09/05 LEFLORLA 2008/09/05 LEFLORLA 3330 Nameoki Rd SPKLR Granite City IL 620403701

9/5/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREAS EIN USAGE DUE

TO LEAK..PER FSR VERIFY READ 469 ON 8/25/08..LAL/BILLING

SENTLETTER
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0942    17643848  783969       090325893 Construction Concepts 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 2600 Green Mount Com Dr Belleville IL 62220

9/8/08 - Found in bill batch, 8/28/08 final read of 490 shows

high usage. Out of time to wait for birld order to be worked.

Sent high consumption notice for final bill (this is a 2 inch

service for contractor who just built a new Wendy's fast food

restaurant, also 8/19/08 mredt order shows read was 444 in

metered services path & in service order comments in additional

to read of 4 - this account may have been previously adjusted

for read of 4 in error). KLB/Billing

0943    17644050  778607       090041498 Crawley Kenetra 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 1022 Liberty St E St Louis IL 622011013

9/8/08 - Sent high consumption notice for final bill due to 50%

& greater usage increase from final read of 165 (verified same

on 9/4/08 per birld order - also per 8/28/08 ucac contact the

customer called to report they had leak). KLB/Billing

0942    17647077  786478       090091885 Mattox Latoya N 2008/09/09 LAUGHLMM 2008/09/09 LAUGHLMM 104 Fox Creek Rd Belleville IL 622233110

9/9/08 sent high consumption letter due to usage doubled...mml/bi

lling...sent letter

0989    17647186  779392       090047173 Mariachis 2008/09/09 LAUGHLMM 2008/09/09 LAUGHLMM 4012 Maple Ave E St Louis IL 622012235

9/9/08 sent high consumption letter due to usage tripled. Per mre

dt service order read is correct. sent letter...mml/billing

0942    17647316  693730       090093467 Siles Adrinno 2008/09/09 LAUGHLMM 2008/09/09 LAUGHLMM 8907 Peterson Ln Belleville IL 622231613

9/9/08 sent high consumption letter due to usage doubled compared

 to same time last year...mml/billing...bill batch...sent letter

0942    17647372   64226       090042757 Trinity Outreach Center 2008/09/09 LAUGHLMM 2008/09/09 LAUGHLMM 5110 Forest Blvd Gym Washngton Pk IL 62204

9/9/08 sent high consumption letter due to usage doubled. mml/bil

ling...sent letter...bill batch

0942    17647421   92648       090065231 Pontoon Plaza Development 2008/09/09 LAUGHLMM 2008/09/09 LAUGHLMM 2725 Harvey Pl Granite City IL 620404202

9/9//08 sent Unexpected High Bill due to Read Estimates letter. m

ml/billing...sent letter.bill batch

0942    17650886  769000       090323915 Target Store T2330 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 5791 Belleville Xing St SPKLR Belleville IL 62226

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 service order read 3240. KLB/Billing

0989    17658894   69505       090046925 Ostendorf Mark A 2008/09/12 BUTLERKL 2008/09/12 BUTLERKL 2527 N 38th St E St Louis IL 622012143

9/12/08 - Sent high consumption notice for 50% & greater usage

increase from 9/9/08 service order read of 24. KLB/Billing

0944    17662467  613710       090309407 Thornton Carla 2008/09/15 LEFLORLA 2008/09/15 LEFLORLA 2131 Durham Dr LOT2 Shiloh IL 62226

9/15/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE

COMPARE TO PREVIOUS READS..LAL/BILLING SENT LETTER

0943    17666239   61903       090040844 Forest Annie M 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 806 Pennsylvania Ave E St Louis IL 622011426

9/16/08 sent high consumption letter due to usage tripled...9/12/

08 read 306 is correct. Fsr stated leak on customer side. movemen

on meter mml/billing...sent letter
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0942    17666408  575807       090307787 Chapman Addison 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1521 Chesterfield Ct LOT84 Swansea IL 62226

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 344 is correct.  mml/billing...sent letter

0942    17666486  758269       090324238 Keefe Jr Thomas F 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 6 Timber Water Ct SPKLR Swansea IL 622262490

9/16/08 sent high consumption letter due to usage tripled...9/12/

08 read 123 is correct. Fsr stated watering grass...mml/billing..

sent letter

0942    17666601  629323       090095625 Branson Jonathon 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 130 Howard Dr Belleville IL 622234018

9/16/08 sent high consumption letter due to usage tripled. 9/15/

08 service order stated read 567 is correct...fsr stated movemen

t on meter, left card for customer.mml/billing...sent letter

0942    17667136  545205       090289700 Lockhart Jeffrey 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 209 Arlington Dr Granite City IL 620406523

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/12/08 actual read of 914. KLB/Billing

0945    17668788   70669       090047867 Wilkerson Mary 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 2714 Trendley Ave E St Louis IL 622071745

9/17/08 sent high consumption letter due to usage tripled. 9/12/0

8 service order verified meter read 738 is correct....mml/billing

...sent letter

0944    17668933  785813       090325033 Watson Nathaniel 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 2700 Westinghouse Dr LT367 Belleville IL 62221

9/17/08 sent high consumption letter due to usage tripled. 9/12/0

8 service order verified meter read 68 is correct....mml/billing

...sent letter..fsr stated customer watering sod.

0944    17668944  776000       090324963 Schmits Donald 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 2509 Westinghouse Dr SPKLR Belleville IL 62221

9/17/08 sent high consumption letter due to usage tripled. 9/12/0

8 service order verified meter read 151 is correct....mml/billing

...sent letter..fsr stated customer watering grass.

0943    17670023   63326       090042047 Harris Leon 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 1727 McCasland Ave E St Louis IL 622072244

9/17/08 sent high consumption letter due to usage tripled. 9/150

8 service order verified meter read 235 is correct....mml/billing

...sent letter

0944    17670388  777371       090101431 Adams Felicia 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 820 Plankway Dr Belleville IL 622217911

9/17/08 sent high consumption letter due to usage doubled. 9/16/0

8 service order verified meter read 1246 is correct....mml/billin

...sent letter

0942    17670874   72104       090049064 Sanders Shirley G 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 162 Homeside Dr E St Louis IL 622072514

9/17/08 sent high consumption letter due to usage doubled. 9/16/0

8 service order verified meter read 65 is correct...mml/billing

...sent letter

0942    17672673  132267       090094544 Dandell Property Management 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 6301 Old St Louis Rd Belleville IL 622234551

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 2137 is correct...fsr stated

movement on meter and called property manager to investigate poss

ble leak;mml/billing...bill batch...sent letter
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0942    17672752  111828       090080062 Rapoff Dan 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 85 Shirlwin Dr Granite City IL 620406525

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 35 is correct...mml/billing

...bill batch...sent letter

0943    17672923  514818       090045208 Perry Jack 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 1641 Cleveland Ave E St Louis IL 622051608

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 535 is correct...mml/billing

...bill batch...sent letter

0945    17673140  451561       090048488 Perkins James A 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 4001 Tudor Ave E St Louis IL 622071422

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 762 is correct...mml/billing

...bill batch...sent letter

0943    17675638   75937       090051915 Wiley Jerry L 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 709 N 41st St E St Louis IL 622052142

9/18/08 SENT Unexpected High Bill due to Read Estimates letter.

mml/billing...sent letter

0943    17675697   76317       090052233 Reed Marcia 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 633 N 37th St E St Louis IL 622052101

9/19/08 sent Unexpected High Bill due to Read Estimates. mml/bill

ing...sent letter

0942    17675875  129510       090092514 Sander Paul 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 109 Country Club Pl Belleville IL 622231913

9/19/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 2371 is correct...mml/billing

0943    17682093  755647       090061219 Hinkle Demario 2008/09/23 STRODEGL 2008/09/23 STRODEGL 842 N 74th St E St Louis IL 622031722

9/23/08 high bill okay to send out per service order customer is

responsible for usage on old meter. sending hihg consumption lett

er. thanks gs

0942    17701805   96097       090067886 Doty B 2008/09/30 BUTLERKL 2008/09/30 BUTLERKL 2470 Center St Granite City IL 620403409

9/30/08 - Sent high consumption notice for 50% & greater usage

from 9/26/08 actual read of 698 (last actual 8/27/08 read 687).

KLB/Billing

Total District Contacts     221
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0927    17229851     985       090000697 Mccray Don 2008/04/21 HARTLD 2008/04/21 HARTLD 803 3rd St Lincoln IL 626562404

BILLING**4-21-08**LH**SENT HC LETTER

0927    17327505    5970       090004040 Alexander Lewis 2008/05/20 HARTLD 2008/05/20 HARTLD 122 N Sherman St Lincoln IL 626562835

BILLING***5-20-08**LH****HIGH BILL LETTER SENT

0927    17340387    6835       090004614 Mileham John 2008/05/23 BUTLERKL 2008/05/23 BUTLERKL 711 Galena St Lincoln IL 626561811

5/23/08 - Sent high consumption notice due to 5/21/08 read of 411

shows 50% + usage increase since 3/24/08 read of 384. KLB/billing

0927    17342898    7166       090004823 Graber Lester W 2008/05/27 HESSDG 2008/05/27 HESSDG 902 N Kickapoo St Lincoln IL 626561867

High bill- current 5/23 read 153 previous 3/25 read 134 Service o

rder states no movement on meter- sent high consumption letter.

dgh/billing

0927    17383196    9224       090006274 Lincoln College 2008/06/11 HESSDG 2008/06/11 HESSDG Athletic Field Maint Lincoln IL 62656

6/11/08 High bill..current read 1322 previous 4/8 read 1157

service order#1737212 states movement on meter. sent high consump

tion letter dgh/billing

0927    17386272     137       090000125 Johnson Lucille 2008/06/12 HESSDG 2008/06/12 HESSDG 418 Holly Dr Lincoln IL 626569134

6/12/08 High bill .. current read 160 previous 4/09 read 132 serv

ice order states no movement on meter. sent high consumption lett

er dgh/billing

0927    17386353     208       090000182 Elks Lodge #914 Lincoln 2008/06/12 HESSDG 2008/06/12 HESSDG 1020 1525 Th St Lincoln IL 626565137

6/12/08 High bill . swim pool service order states no movement se

nt high consumption letter. dgh/billing

0927    17386364     261       090000228 Schilling Ronald L 2008/06/12 HESSDG 2008/06/12 HESSDG 24 Illini Dr Lincoln IL 626569109

6/12/08 High usage  current read 52 previous read 409 read 11 ..

service order states no movement on meter sent high consumption

letter. dgh/billing

0927    17386760  697141       090006009 Redding Ashley 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 120 Wichita St Lincoln IL 626561760

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 296 ON 6/6/08...LAL/BILLING SENT LETTER

0927    17397479    1003       090000708 Hill Betty L 2008/06/17 BUTLERKL 2008/06/17 BUTLERKL 605 S Monroe St Lincoln IL 626562330

6/17/08 - Sent high consumption notice due to 6/13/08 read 234

shows 50% + usage increase. KLB/Billing

0927    17406347     878       090000624 Fulk Robert D 2008/06/19 HESSDG 2008/06/19 HESSDG 717 S Madison St Lincoln IL 626562328

6/18/08 High bill- current read 75 previous read 4/11 read 59

service order verfied read sent high consumption letter. dgh/bill

ing

0927    17414388    2010       090001361 Schrader Ron 2008/06/23 LEFLORLA 2008/06/23 LEFLORLA 215 8th St Lincoln IL 626562656

6/23/08-SENT HIGH BILL LETTER DUE TO INCREASE USAGE IN PER HILOW

SERVICE ORDER VERIFY SERVICE ORDER LEAK..LAL/BILLING
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0927    17451300    3091       090002078 Gobleman Iva R 2008/07/03 HARTLD 2008/07/03 HARTLD 402 N Monroe St Lincoln IL 626561967

BILLING***7-3-08***LH***PER SERVICE ORDER READ IS CORRECT

SENT HIGH CONSUMPTION LETTER CURRENT READ 7-2-08 144 PREVIOUS REA

D 5-1-08 1

0927    17456052    3374       090002231 Pelc A 2008/07/07 BUTLERKL 2008/07/07 BUTLERKL 1425 N Union St Lincoln IL 626561167

7/7/08 - Sent high consumption notice due to 50% + usage

increase per 7/2/08 read of 73. KLB/Billing

0927    17456072    3517       090002342 Parr John 2008/07/07 BUTLERKL 2008/07/07 BUTLERKL 400 Oglesby Ave Lincoln IL 626561143

7/7/08 - Sent high consumption notice due to 50% + usage

increase per 7/2/08 read 218. KLB/Billing

0927    17456080    3659       090002425 Petersen Theresa K 2008/07/07 BUTLERKL 2008/07/07 BUTLERKL 512 Palmer Ave Lincoln IL 626561157

7/7/08 - Sent high consumption notice due to 50% usage increase

from 7/2/08 read 114. KLB/Billing

0927    17456092    3665       090002430 Diers Joseph 2008/07/07 BUTLERKL 2008/07/07 BUTLERKL 620 Palmer Ave Lincoln IL 626561159

7/7/08 - Sent high consumption notice due to 50% usage increase

from 7/2/08 read 144. KLB/billing

0927    17459925    3795       090002520 Correll Mark 2008/07/08 HESSDG 2008/07/08 HESSDG 225 McDivitt Ave Lincoln IL 626561007

07/08/08 High bill .. current read 395 previous 5/5 read 334

service order verfied read states no movement on meter sent high

consumption letter. dgh/billing

0927    17462965    4167       090002792 Britsch James V 2008/07/09 LEFLORLA 2008/07/09 LEFLORLA 1230 21st St Rear Lincoln IL 626561074

7/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 6414 ALSO MOVEMENT ON METER..LAL/BILLIN

G  SENT LETTER

0927    17462973    4197       090002815 Birdwell Melissa A 2008/07/09 LEFLORLA 2008/07/09 LEFLORLA 1016 N Jefferson St Lincoln IL 626561045

7/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

LAST YEAR..LAL/BILLING SENT LETTER

0927    17463260  751444       090322707 Pedcor Investments 2008/07/09 LEFLORLA 2008/07/09 LEFLORLA 1105 N State St #E Lincoln IL 62656

7/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 658..MOVEMENT ON METER..LAL/BILLING

SENT LETTER

0927    17463775  727920       090002670 Amy Staci 2008/07/09 LEFLORLA 2008/07/09 LEFLORLA 145 Northville Dr #B Lincoln IL 626561055

7/9/08-SENDING HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIL

RD SERVICE ORDER VERIFY 2 UNITS MORE SINCE 7/1/08 AND MOVEMENT ON

 METER

0927    17484684    4226       090002839 Dollar General Corp 2008/07/16 HESSDG 2008/07/16 HESSDG 1208 Woodlawn West Lincoln IL 626569746

07/16/08 High bill ..current 7/15 read 161 previuos 5/14 read

120. Service order verfied read said movement on meter. Sent high

 consumption letter. dgh/billing

0927    17518641    6680       090004519 Lincoln Christian College 2008/07/24 STRODEGL 2008/07/24 STRODEGL 1231 Keokuk St Lincoln IL 626562108

7/24/08 sent high consumption letter. gs
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0927    17529981  786506       090005199 Gunterman Larry 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 2210 N Kickapoo St Lincoln IL 626561306

7/29/08 - Sent high consumption notice for opening bill due to

high 7/28/08 service order read of 849. KLB/Billing

0927    17535386  723759       090004442 Decker Amy 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 629 N Mc Lean St Lincoln IL 626562153

7/30/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE..PE

R MREDT SERVICE ORDER VERIFY READ 76 ON 7/22/08 ALSO PER FSR MOVE

MENT ON METER..LAL/BILLING SENT LETTER

0927    17537675    7148       090004811 Leslie James L 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 703 N Mc Lean St Lincoln IL 626562119

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE VERIFY READ 152 ON 7/28/08..PER FSR CUSTOMER HAD LEAK

LAL/BILLING SENT LETTER

0927    17555569    8304       090005624 Holland Donald G 2008/08/07 LAUGHLMM 2008/08/07 LAUGHLMM 230 Tremont St Lincoln IL 626561660

8/7/08 sent high consumption letter due to usage doubled. mml/bil

ling. sent letter.

0927    17555582    8340       090005652 SLACK Myron 2008/08/07 LAUGHLMM 2008/08/07 LAUGHLMM 609 Peoria St Lincoln IL 626562055

8/7/08 sent high bill letter due to usage doubled. mml/billing se

nt letter.

0927    17572419     563       090000426 Ebelherr Marie 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 1001 S College St Lincoln IL 626562531

8/14/08 sent high consumption letter due to current 8/12/08 read

674 and previous 6/12/08 read 627 is causing high bill. MREDT ser

vice verified read is correct and there is movement on meter.

mml/billing...sent letter

0927    17572426     618       090000467 Landes Clyde 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 577 S Elm St Lincoln IL 626562640

8/14/08 sent high consumption letter due to current 8/13/08 read

100 is causing high bill. MREDT service verified read is correct.

...mml/billing..sent letter

0927    17586757     299       090000262 Blackburn John 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 20 Pinehurst Rd Lincoln IL 626569100

  8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 235 ON 8/13/08..CUSTOMER MADE AWA

RE OF LEAK..LAL/BILLING SENTLETTER

0927    17589975    1477       090001011 Courtwright Ben J 2008/08/20 LAUGHLMM 2008/08/20 LAUGHLMM 809 5th St Lincoln IL 626562417

8/20/08 sent high consumption letter due to usage double. Current

8/18/08 read 72 previous 6/17/08 read 65. bill batch... mml/bilin

g

0927    17595247    1964       090001329 Borowiak Robert H 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 131 S College St Lincoln IL 626562565

8/22/08 sent high consumption letter due to usage doubled. Per 8/

21/08 service order read 470 is correct and no movement on meter.

...bill batch...mml/billing...sent letter.

0927    17602662    2463       090001642 Mileham Judy A 2008/08/25 LAUGHLMM 2008/08/25 LAUGHLMM 438 9th St Lincoln IL 626561909

8/25/08 sent high consumption letter due to usage double...mml/bi

lling. bill batch
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0927    17606360    3324       090002196 Meador Michael 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 608 N Jefferson St Lincoln IL 626561426

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.

BILRD SERVICE ORDER VERIFY READ 492 ON 8/25/08..DUE TO USAGE STIL

L INCREASE READ 480 ON 8/21/08 IS CORRECT..LAL/BILLING SENTLETTER

0927    17662234    5373       090003589 Guzzardo Rentals 2008/09/15 BUTLERKL 2008/09/15 BUTLERKL 511 1/2 Pulaski St Lincoln IL 62656

9/15/08 - Sent high consumption notice for 50% & greater usage

increase from 9/12/08 service order read of 222. KLB/billing

0927    17665476  768771       090002886 Shree Meelkanthji, inc 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 1305 Woodlawn Rd Bsp-1 Lincoln IL 626569789

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/15/08 service order read of 3573 (fsr verified

movement on meter). KLB/Billing

0927    17679325    6320       090004261 Neitzel Michael 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 310 N Chicago St Lincoln IL 626562712

9/22/08 sent high consumption letter due to usage tripled. 9/19/0

8 service order verified meter read 85 is correct...mml/billing

...sent letter

0927    17692765    7375       090004958 Bock Adam 2008/09/26 LAUGHLMM 2008/09/26 LAUGHLMM 215 Crestwood Dr Lincoln IL 626561322

9/26/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLED. 9/24/0

8 SERVICE ORDER VERIFIED READ 911 IS CORRECT...SENT LETTER...MML/

BILLING

Total District Contacts      40
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0925    17325298  682462       090151694 Hanover Randall 2008/05/19 BUTLERKL 2008/05/19 BUTLERKL 1008 S 2nd St Pekin IL 615544359

5/19/08 - Sent high consumption notice per 5/15/08 service order

read of 162 showing 50% + usage increase.

0925    17336767  224976       090157833 Harrington Douglas C 2008/05/22 LEFLORLA 2008/05/22 LEFLORLA 2709 Broadway St Pekin IL 615542676

5/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

ORDER VERIFY READ 4302..LAL/BILLING

0925    17339582  226231       090158765 Wright Nelson 3rd 2008/05/23 LEFLORLA 2008/05/23 LEFLORLA 1900 TANGLEWOOD DR PEKIN IL 615546173

5/23/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

ON 5/22/08 VERIFY READ 582..LAL/BILLING

0925    17350569  227607       090159837 Stoneburner Jr Jerry D 2008/05/29 BUTLERKL 2008/05/29 BUTLERKL 2719 Overhill Dr Pekin IL 615549690

5/29/08 - Sent high consumption notice due to 5/27/08 read 1162

shows 50% + usage increase. KLB/billing

0925    17353885  208098       090146505 Thomas Charles 2008/05/30 BUTLERKL 2008/05/30 BUTLERKL 417 Court St Pekin IL 615543235

5/30/08 - Sent high consumption notice due to 5/28/08 read of

964. KLB/Billing

0925    17353901  208303       090146659 City Coal 2008/05/30 BUTLERKL 2008/05/30 BUTLERKL 305 N 2nd St Pekin IL 615543107

5/30/08 - Sent high consumption notice, per serivce order read on

5/29/08 was 247. KLB/Billing

0925    17369001  228768       090160665 Rogy's Gingerbread House 2008/06/05 LEFLORLA 2008/06/05 LEFLORLA 900 Kennedy Dr Pekin IL 615541536

6/5/08-SENT LETTER DUE TO INCREASE IN USAGE..PER MREDT SERVICE OR

DER VERIFY READ 6593 AND PREVIOUS READ 6068..ALSO MOVEMENT ON MET

ER..LAL/BILLING SENT LETTER

0925    17379778  214853       090151145 Damotte Dan 2008/06/10 HESSDG 2008/06/10 HESSDG 325 S 6th St Pekin IL 615544221

6/10/08 High bill- current read 297 previous read 248 service

order#1735995 verfied read states no movement on meter sent high

consumption letter. dgh/billing

0925    17383246  215221       090151420 Troxell Susan A 2008/06/11 HESSDG 2008/06/11 HESSDG 1308 Highland Ave Pekin IL 615545008

6/11/08 High bill..current read 386 previous read 5/8 read 372

service order states no movement sent high consumption letter.

dgh/billing

0925    17383287  216020       090151953 Nieukirk Danny E 2008/06/11 HESSDG 2008/06/11 HESSDG 1106 S 3rd St Pekin IL 615544433

6/11/08 high bill..current read 89 previous 5/8 read 72

service order states no movement on meter. sent high consumption

letter. dgh/billing

0925    17383299  216071       090151986 Ranney Dale 2008/06/11 HESSDG 2008/06/11 HESSDG 1227 Summer St Pekin IL 615544450

6/11/08 sent high consumption letter due to read 2 times higher

than previous read. dgh/billing

0925    17383313  216457       090152259 Wilson Angela S 2008/06/11 HESSDG 2008/06/11 HESSDG 1230 S 4th St Pekin IL 615544514

6/11/08 sent high consumption letter due to read 2 times higher t

han previous years. dgh/billing
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0925    17383353  228726       090160632 Walgreens 2008/06/11 HESSDG 2008/06/11 HESSDG 1021 Court St Wg-1 Pekin IL 615544817

6/11/08 High bill ... current read 206 previous 5/8 read 128  ser

vice order states read 206 possbile watering grass sent high cons

umption letter. dgh/billing

0925    17386405  217141       090152764 Martin Shirley M 2008/06/12 HESSDG 2008/06/12 HESSDG 1201 S 8th St Pekin IL 615544660

6/12/08 High bill, service order states customer is watering sent

 high consumption letter. dgh/billing

0925    17386448  217515       090153042 Long Larry D 2008/06/12 HESSDG 2008/06/12 HESSDG 6 Hecker Ct Pekin IL 615544821

6/12/08 sent high consumption notice due to usage 2 times higher

than previous years usage.  dgh/billing

0925    17394228  219198       090154127 SIMMONS ELIZABETH 2008/06/16 BUTLERKL 2008/06/16 BUTLERKL 1516 S Capitol St Pekin IL 615545646

6/16/08 - Found in bill batch, sent high consumption letter due

to 6/12/08 read is 997 (23 units). KLB/Billing

0925    17397719  220726       090155169 Simpson Loyd T 2008/06/17 BUTLERKL 2008/06/17 BUTLERKL 1415 TENNELL RD PEKIN IL 615545041

6/17/08 - Sent high consumption notice due to 6/13/08 read 130

shows 50% + usage increase (per rpoff & rpon order - customer

had leak). KLB/Billing

0925    17409790  229042       090160876 Pekin Paperboard Co Lp 2008/06/20 BUTLERKL 2008/06/20 BUTLERKL 1525 S 2nd St #BR Pekin IL 615545405

6/20/08 - Sent high consumption notice due to 6/18/08 read was

31565 (per 6/4/08 emerg order, customer has a leak). KLB/Billing

0925    17409951  223459       090156655 Moldenhauer Denise N 2008/06/20 BUTLERKL 2008/06/20 BUTLERKL 2110 Valentine Dr Pekin IL 615541969

6/20/08 - Sent high consumption due to 50% + usage increase per

6/18/08 read 1209. KLB/Billing

0925    17409962  223480       090156675 Schuck Shirley A 2008/06/20 BUTLERKL 2008/06/20 BUTLERKL 2203 Valentine Dr Pekin IL 615541955

6/20/08 - Sent high consumption notice due to 8 x average usage

increase per 6/19/08 read 35 (see mredt order). KLB/Billing

0925    17409999  223682       090156788 Klinkradt Joan R 2008/06/20 BUTLERKL 2008/06/20 BUTLERKL 2110 Dominion Ave Pekin IL 615541914

6/20/08 - Sent high consumption notice due to 50% usage increase

per 6/18/08 read 133. KLB/Billing

0925    17456108  211574       090148764 Emert Todd 2008/07/07 BUTLERKL 2008/07/07 BUTLERKL 811 Sheridan Rd Pekin IL 615541663

7/7/08 - Sent high consumption notice due to 50% usage increase

from 7/2/08 read 238. KLB/Billing

0925    17476119  217162       090152779 SIMMS WANDA 2008/07/14 HESSDG 2008/07/14 HESSDG 1202 S 8th St Pekin IL 615544661

7/14/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0925    17476237  217618       090153111 Bush Gary D 2008/07/14 HESSDG 2008/07/14 HESSDG 1012 Prince St Pekin IL 615544868

07/14/08 Sent high consumption letter due to customer used 2 time

s more usage than previous year's usage. dgh/billing

0925    17476249  217652       090153132 Coil Homer 2008/07/14 HESSDG 2008/07/14 HESSDG 1102 Oxford St Pekin IL 615544886

07/14/08 High bill ..current 7/11 read 379 previous 6/10 read

148  service order verified read 379 sent high consumption

letter. dgh/billing
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0925    17476275  217703       090153167 Taylor III William A 2008/07/14 HESSDG 2008/07/14 HESSDG 1011 Stratford Ave Pekin IL 615544878

07/14/08 Sent high consumption letter due to usage 2 times higher

 than previous year's usage.

0925    17479419  217942       090153332 Litz Randal L 2008/07/15 HESSDG 2008/07/15 HESSDG 1003 S 13th St Pekin IL 615544955

07/15/08 High bill.. current 7/14 read 47 previous 6/11 read

30 service order verfied read 47 states no movement on meter. Sen

t high consumption letter. dgh/billing

0925    17479450  218047       090153408 John R Bargar 2008/07/15 HESSDG 2008/07/15 HESSDG 813 S 14th St Pekin IL 615545055

07/15/08 Sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing  sent letter

0925    17479462  218619       090153754 Cross Earl T 2008/07/15 HESSDG 2008/07/15 HESSDG 257 Koch St Pekin IL 615545553

07/15/08 High bill- emergency service order states leak customer

side sent high consumption letter dgh/billing

0925    17479504  218822       090153877 Knackmuhs Ted 2008/07/15 HESSDG 2008/07/15 HESSDG 258 Derby St Pekin IL 615545562

07/15/08 High bill .. 4/11 read 373 previous 6/25 read 325

service order 1769151 states customer has leak in yard and servic

e rep states movement on meter. Sent high consumption letter.

dgh/billing

0925    17484742  219879       090154596 Peters II David M 2008/07/16 HESSDG 2008/07/16 HESSDG 1407 Janssen St Pekin IL 615545826

07/16/08 High bill ..7/15 read 269 previous 6/12 read 236

Service order states above ground swimming pool verified read

269 dgh/billing

0925    17484756  219994       090154682 Schabatka Kirk 2008/07/16 HESSDG 2008/07/16 HESSDG 1309 S 10th St Pekin IL 615545812

7/16/08 High bill...current 7/15 read 387 previouos 6/12 read

256 service order verfied read 387 states movement on meter sent

high consumption letter. dgh/billing

0925    17485385  655842       090154445 Curley Michelle 2008/07/16 HESSDG 2008/07/16 HESSDG 708 Derby St Pekin IL 615545729

06/17/08 High bill...current 7/15 read 528 previous 6/12 read

505. service order verified reads states movement on meter. sent

high consumption letter. dgh/billig

0925    17490433  222308       090155990 Walker Patricia 2008/07/18 HESSDG 2008/07/18 HESSDG 214 N PARKWAY DR PEKIN IL 615543935

07/18/08 Sent high consumption letter due to usage 2 times higher

 than previous bill. dgh/billing

0925    17497727  218709       090153808 Spiesz Irwin E 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 227 Cooper St Pekin IL 615545536

7/21/08 - Sent high consumption notice for 50% or greater usage

from 7/16/08 service order read 643. KLB/Billing

0925    17497735  219189       090154120 Scurry Joseph M 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 1513 S Capitol St Pekin IL 615545613

7/21/08 - Sent high consumption notice for 50% or greater usage

increase from 7/16/08 service order read 1168. KLB/billing

0925    17497933  219361       090154230 Gardner Roy N 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 407 Herman St Pekin IL 615545621

7/21/08 - Found in batch, sent high comsumption notice for 50%

usage increase from 7/14/08 actual read 123 (was out of time to

sent service order for verification). KLB/billing



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0134

MCMILLRL High Bill Utility Contacts for District Pekin PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0925    17500350  784259       090322827 Gray Sharon 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 1830 Meadow Ln Pekin IL 61554

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 386 ON 7/16/08 &  7/14/08 READ 383

EQUALS 2DAYS USED  3UNITS..LAL/BILLING SENT LETTER

0925    17518650  225275       090158071 Delmastro Albino F 2008/07/24 STRODEGL 2008/07/24 STRODEGL 2213 Court St Pekin IL 615545391

7/24/08 sent high consumption letter. gs

0925    17535095  225275       090158071 Delmastro Albino F 2008/07/30 LEFLORLA 2008/07/30 LEFLORLA 2213 Court St Pekin IL 615545391

7/30/08-LETTER SENT LIN 7/24/08..DUE TO MREDT SERVICE ORDER VERIF

IED READ 796 ON 7/23/08 ON 7/22/08 READ 795..LAL/BILLING

0925    17537811  209179       090147223 Cox Linda 2008/07/31 HESSDG 2008/07/31 HESSDG 331 Willow St Pekin IL 615542758

07/31/08 High bill.. current 7/30 read 400 previous 6/27 read

383 Service order vervied read no movement on meter sent high

consumption letter. dgh/billing

0925    17549346  785765       090147784 Foster Vivian E 2008/08/05 LEFLORLA 2008/08/05 LEFLORLA 1321 Market St Pekin IL 615543637

8/5/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..MREDT SER

VICE ORDER VERIFY READ 136 ON 8/5/08..LAL/BILLING SENT LETTER

0925    17550506  209581       090147506 Tassart Joe 2008/08/05 HESSDG 2008/08/05 HESSDG 1 Don Ct Pekin IL 615542053

8/5/08 high bill..current 8/1 read 493 previous 6/27 read 421

service order states no movement nice green yard sent high

consumption letter. dgh/billing

0925    17552623  228765       090160662 Family Dollar Store #3587 434100 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM 1402 N 8th St Pekin IL 615542103

8/6/08 SENT HIGH LETTER DUE TO USAGE TRIPLE. MREDT SERVICE WAS CO

MPLETED AND VERIFIED READ WAS CORRECT. OK TO SEND BILL MML/BILLIN

G  SENT LETTER

0925    17562507  214853       090151145 Damotte Dan 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 325 S 6th St Pekin IL 615544221

8/11/08 sent high bill letter due to usage doubled. ok to send bi

ll/ bill batch/mml billing

0925    17563830  582674       090152226 Cantrell Jessica 2008/08/11 HARTLD 2008/08/11 HARTLD 1234 Bacon St Pekin IL 615544540

ERROR

0925    17572436  217793       090153229 Behrends Ronald 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 630 S 11th St Pekin IL 615544839

8/14/08 sent high consumption letter due to current 8/13/08 read

100 and previous 6/11/08 read 64 causing high bill...service orde

r state read is correct no movement on meter...mml/billing sent l

etter

0925    17572516  218900       090153916 Horton Debra 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 241 Sapp St Pekin IL 615545557

8/14/08 sent high consumption letter due to current 8/13/08 read

616 and previous 7/11/08 read 579 causing high bill...mml/billing

sent letter

0925    17575191  219702       090154470 Faith Baptist Church 2008/08/15 LAUGHLMM 2008/08/15 LAUGHLMM 1505 Howard Ct Pekin IL 615545734

8/14/08 sent high consumption letter due to usage doubled. mml/bi

lling...bill batch
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0925    17575205  219759       090154513 Knud Svendsen 2008/08/15 LAUGHLMM 2008/08/15 LAUGHLMM 714 Derby St Pekin IL 615545757

8/14/08 sent high consumption letter due to usage doubled...mml/b

illing...bill batch

0925    17575259  219780       090154523 Keith Dewayne W 2008/08/15 LAUGHLMM 2008/08/15 LAUGHLMM 1319 S 8th St Pekin IL 615545802

8/14/08 sent high consumption letter due to usage triple..8/14/08

service order verified reading was correct...mml/billing...bill b

atch.

0925    17575272  219839       090154569 Shreffler Ronald 2008/08/15 LAUGHLMM 2008/08/15 LAUGHLMM 802 South St Pekin IL 615545839

8/14/08 sent high consumption letter due to usage doubled...mml/b

illing...bill batch.

0925    17576532  216660       090152407 Shelton Steven 2008/08/15 BUTLERKL 2008/08/15 BUTLERKL 706 S 5th St Pekin IL 615544518

8/15/08 - Sent high consumption notice for 50% or greater usage

from 8/11/08 read 1187 per service order. KLB/billing

0925    17595302  223971       090157008 Bones Brent 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1804 Tharp St Pekin IL 615548343

8/22/08 sent high consumption letter due to usage double..per 8/2

1/08 service order read is correct and no movement on meter...bil

l batch...mml/billing...sent letter

0925    17595682  775077       090325364 Scott Lewis Homes 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1624 Grandlake Court Pekin IL 61554

8/22/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing...sent letter

0925    17595703  768510       090321991 Elmore Scott 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 273 Dogwood Ln Pekin IL 61554

8/22/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing...sent letter

0925    17602680  225795       090158455 Martin Bradley A 2008/08/25 LAUGHLMM 2008/08/25 LAUGHLMM 704 Arlann Dr Pekin IL 615545202

8/25/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing...sent letter.

0925    17602831  228967       090160822 Pekin High School 2008/08/25 LEFLORLA 2008/08/25 LEFLORLA 1825 Court St Pekin IL 615545245

8/25/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.

COMPARE TO PREVIOUS READ ..LAL/BILLING SENT LETTER

0925    17617092  228185       090160241 Hicks Karen L 2008/08/28 LEFLORLA 2008/08/28 LEFLORLA 212 Gunion St Pekin IL 615546406

8/28/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

MREDT SERVICE ORDER VERIFY READ 1227 ON 8/27/08..LAL/BILLING

0925    17621328  208356       090146686 Tribbett Belinda T 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 354 Caroline St Pekin IL 615543225

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED...BILL

BATCH...MML/BILLING...SENT LETTER

0925    17621342  208455       090146748 Stropes Real Estate 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 339 Caroline St Pekin IL 615543224

8/29/08 SENT HIGH CONSUMPTON LETTER DUE TO USAGE DOUBLED...BILL B

ATCH...MML/BILLING...SENT LETTER.

0925    17621377  208381       090146702 Benassi Brian J 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 505 Market St Pekin IL 615543357

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE. PER 8/2

8/08  READ IS CORRECT...MML/BILLING/SENT LETTER



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0136

MCMILLRL High Bill Utility Contacts for District Pekin PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0925    17621386  208413       090146722 Hermes Donald E 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 617 Caroline St Pekin IL 615543339

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/BI

LLING...SENT LETTER

0925    17634515  209831       090147677 WILLIS OSCAR A 2008/09/04 LEFLORLA 2008/09/04 LEFLORLA 1414 Ann Eliza St Pekin IL 615543704

9/4/08-sent high consumption letter due to usage double compare t

o previous reads..lal/billing sent letter

0925    17644018  211095       090148522 Kerley Dolevan 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 1001 Amanda St Pekin IL 615542124

9/8/08 - Sent high consumption notice for 50% & greater usage

increase per verified 9/4/08 service order read 54. KLB/Billing

0925    17662011  218689       090153795 Smith Ron A 2008/09/15 BUTLERKL 2008/09/15 BUTLERKL 200 Cooper St Pekin IL 615545502

9/15/08 - Sent high consumption notice for 50% & greater usage

increase from 9/11/08 actual read of 485. KLB/Billing

0925    17662263  219205       090154130 Brown Leslie 2008/09/15 BUTLERKL 2008/09/15 BUTLERKL 1510 S Capitol St Pekin IL 615545646

9/15/08 - Sent high consumption notice for 50% & greater usage

increase from 9/11/08 actual read of 159. KLB/Billing

0925    17662277  219495       090154318 Privett J D 2008/09/15 BUTLERKL 2008/09/15 BUTLERKL 1519 S 6th St Pekin IL 615545720

9/15/08 - Sent high consumption notice for 50% & greater usage

increase from 9/11/08 actual read of 183. KLB/billing

0925    17665697  219726       090154487 Joiner Becky J 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 1510 Howard Ct Pekin IL 615545735

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/15/08 service order read of 217. KLB/Billing

0925    17665754  220473       090154980 Cornwell Rubel 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 1315 S 14th St Pekin IL 615545911

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/12/08 actual read of 270. KLB/Billing

0925    17670925  219737       090154497 Roberts James M 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 1414 Howard Ct Pekin IL 615545733

9/17/08 sent high consumption letter due to usage doubled. 9/17/0

8 service order verified meter read 2008 is correct...mml/billing

...sent letter

0925    17686033  225760       090158423 Kavisic Henry 2008/09/24 LAUGHLMM 2008/09/24 LAUGHLMM 600 W Shore Dr Pekin IL 615545147

9/24/08 sent high consumption letter due to usage doubled. mml/bi

lling...bill batch

0925    17686046  226041       090158627 Holeman Michael R 2008/09/24 LAUGHLMM 2008/09/24 LAUGHLMM 712 E Shore Dr Pekin IL 615545221

9/24/08 sent high consumption letter due to usage doubled. mml/bi

lling..bill batch

0925    17700760  208356       090146686 Tribbett Belinda T 2008/09/30 HESSDG 2008/09/30 HESSDG 354 Caroline St Pekin IL 615543225

9/30/08 High bill current 9/29 read 1473 previous 8/27 read 1401

Service order#1862900 states movement on meter sent high consump

tion letter. dgh/billing

0925    17700775  208685       090146897 2ND REFORMED CHURCH 2008/09/30 HESSDG 2008/09/30 HESSDG 600 State St Addn Pekin IL 61554

9/30/08 High bill current 9/29 read 117 previous 8/27 read 93

Service order#1862751 states no movement on meter sent high

consumption letter. dgh/billing
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0925    17700833  209410       090147375 Ruestman Troy A 2008/09/30 HESSDG 2008/09/30 HESSDG 408 AMANDA ST PEKIN IL 615542042

9/30/08 High bill..current 9/29 read 2412 previous 8/28 read

2286 Service order#1862914 verfied read 2412 movement on meter.

Sent high consumption letter. dgh/billing

0925    17701724  805203       090160656 Sudlow Chris 2008/09/30 HESSDG 2008/09/30 HESSDG 501 Henrietta St Pekin IL 615543349

9/30/08 High bill .. current 9/26 read 2635 previous 8/29 read

2064. Service order#1837507 states customer has underground leak

sent high consumption letter. dgh/billing

Total District Contacts      77
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0926    17177993  596943       090211335 HERITAGE MAZDA 2008/04/01 LEFLORLA 2008/04/01 LEFLORLA 1550 W Pioneer Pky Peoria IL 616151943

4/1/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE FOR CURREN

T CHARGES DUE TO ESTIMATE READS COVERING BILLING CYCLE 11/26/07 R

O 2/25/08..LAL/BILLING   SENT LETTER

0926    17178617  696116       090163388 Solomon Barbara 2008/04/01 BUTLERKL 2008/04/01 BUTLERKL 1537 W Smith St Peoria IL 616051851

4/1/08 - Sent high high return of estimate per 3/28/08 meter

change. KLB/billing

0926    17179180  231292       090162702 Young James E 2008/04/01 BUTLERKL 2008/04/01 BUTLERKL 709 W Johnson Ct Peoria IL 616052236

4/1/08 - Sent high consumption notice due to current 3/28/08 read

of 512 (per 2/12/08 ucac comments - customer has leak at premise)

.KLB/Billing

0926    17179236  768796       090165370 Schuck Toshie 2008/04/01 BUTLERKL 2008/04/01 BUTLERKL 2825 SW Jefferson Ave Peoria IL 616053581

4/1/08 - Sent high return of estimate notice due to high read of

810 following 2 consecutive estimates. Cannot adjust at this time

for outlet leak as customer as no prior usage average. Will need

to wait for next bill to post to determine average. KLB/Billing

0926    17184037  454520       090160990 Highpoint Villas, LLC 2008/04/03 HARTLD 2008/04/03 HARTLD 3908 Blue Ridge Pky #A Bartonville IL 616072839

BILLING***4-3-08**LH****SENT HIGH BILL LETTER

0926    17194330  729617       090176946 Julius Ryan 2008/04/08 LEFLORLA 2008/04/08 LEFLORLA 1712 W Fredonia Ave Peoria IL 616061665

4/8/08-SENT HIGH BILL LETTER DUE TO ESTIMATE READ COVERING BILLIN

G PERIOD 10/6/07 TO 3/5/08..LAL/BILLING

0926    17194358  739940       090177691 AJ's Exchange 2008/04/08 LEFLORLA 2008/04/08 LEFLORLA 633 W Main St Peoria IL 616061455

4/8/08-sent high bill letter due to estimate read reads covering

billing period 11/6/07 to 3/6/08..lal/billing sent letter

0926    17239857  690280       090313294 Vanatta Michael R 2008/04/24 HARTLD 2008/04/24 HARTLD 11215 W Farmington Rd Hanna City IL 61536

BILLING****4-24-08***LH*****HIGH BILL..HC LETTER SENT

0926    17239943  287104       090202453 KOURI BERNARD 2008/04/24 HARTLD 2008/04/24 HARTLD 2008 N Missouri Ave Peoria IL 616032452

BILLING****4-24-08***LH*****HIGH BILL....SENT HC LETTER

0926    17247247  612607       090309758 Tri Star Marketing Inc 2008/04/28 BUTLERKL 2008/04/28 BUTLERKL 1514 W HICKORY GROVE RD #B DUNLAP IL 61525

4/28/08 - 3/24/08 read was 9728, 4/22/08 read is now 10194 = 466

units per bilrd order. Sent high consumption notice. KLB/Billing

0926    17252944  485095       090211108 NORTHPOINT LLC 2008/04/30 BUTLERKL 2008/04/30 BUTLERKL 8721 N Knoxville Ave Peoria IL 616151720

4/29/08 - 3/25/08 read was 79, 4/28/08 read is 404 per service

order. Sent high consumption notice due to 50% + usage increase.

(Customer has leak). KLB/Billing

0926    17277094  758696       090323609 IRRIGTION TRI - COUNTY 2008/05/07 HESSDG 2008/05/07 HESSDG 317 Elm St IRRIG Peoria IL 61605

5/07/08 high bill current 5/6 184 previous 12/13/07 read 81 per

backoffice s/o states to backbill customer from 12/13/07 read 81

dgh/billing sent letter
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0926    17298841  250096       090175357 Green Archie 2008/05/13 LEFLORLA 2008/05/13 LEFLORLA 2120 W Callender Ave Peoria IL 616045520

5/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..BILRD

VERIFY READ 318...FAUCET IN SHOWER LEAKS..LAL/BILLING SENT LETTER

0926    17312776  266984       090188146 Schellenberg David 2008/05/15 HESSDG 2008/05/15 HESSDG 2813 N Linn St Peoria IL 616042873

5/15/08 high bill. 5/8 read 2059 previous 4/8 read 1879 bilrd

service order cancelled. sent high consumption letter dgh/billing

0926    17328586  285469       090201530 MITCHELL SHARON C 2008/05/20 LEFLORLA 2008/05/20 LEFLORLA 1146 NE Glen Oak Ave Peoria IL 616033363

5/20/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..ASLO LAST

 MONTH 50% INCREASE..LAL/BILLING

0926    17350507  302597       090213870 Wedgewood Swin Club 2008/05/29 BUTLERKL 2008/05/29 BUTLERKL 6616 N Montello Dr Peoria IL 616142363

5/29/08 - Reviewed 5/27/08 read, usage in line with last year -

this is swimming pool. KLB/Billing

0926    17353703  304714       090215446 Yorkshire Village 2008/05/30 BUTLERKL 2008/05/30 BUTLERKL 6710 N TAMMARACK LN PEORIA IL 616152359

5/30/08 - Sent high return of estimate notice. KLB/Billing

0926    17354404  772218       090321141 BEN  YOUNT 2008/05/30 HESSDG 2008/05/30 HESSDG 15326 N Seventh St L0071 Chillicothe IL 61523

56/30/08 high bill ..current 5/28 read 114 previous 4/23 read 18

..service order verified read states appears to be due to sod

irrigation. sent high consumption letter. dgh/billing

0926    17371237  249564       090174960 Thompson Michelle J 2008/06/06 HARTLD 2008/06/06 HARTLD 110 S Arthur Ave Peoria IL 616046002

BILLING**6-6-08**LH***HIGH BILL DUE TO ESTIMATES..SENT HIGH BILL

DUE TO CONSECTUTIVE ESTIMATES LETTER...CURRENT READ 6-4-08 981

PREVIOUS READ 5-5-08 863

0926    17371643  779170       090167239 Owens Syrissa 2008/06/06 HESSDG 2008/06/06 HESSDG 1703 S Arago St Peoria IL 616053116

6/6/08 High bill.. current 1456 previous 4/30 read 1282 service

order# 1730926 verfied read 1456 sent high consumption letter.

dgh/billing

0926    17379975  527309       090174356 Hake John 2008/06/10 LEFLORLA 2008/06/10 LEFLORLA 628 S Maxwell Ct Peoria IL 616045762

6/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 464..LAL/BILLING SENT LETTER

0926    17383425  267123       090188242 Tallon Ellen R 2008/06/11 HESSDG 2008/06/11 HESSDG 3121 N Twelve Oaks Ave Peoria IL 616041459

6/11/08 sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0926    17383458  267312       090188395 HERMANSON SUZANNE M 2008/06/11 HESSDG 2008/06/11 HESSDG 504 W Melbourne Ave Peoria IL 616042844

6/11/08 sent high consumption letter due to usage 2 times higher

than previous years. dgh/billing

0926    17386622  253610       090177846 Bell Irene 2008/06/12 LEFLORLA 2008/06/12 LEFLORLA 1107 N Sheridan Rd Peoria IL 616063121

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 1463...LAL/BILLING

0926    17388652  256719       090181430 Melvin Simon Assoc #2743 2008/06/13 HESSDG 2008/06/13 HESSDG N Sterling Ave Peoria IL 61615

6/13/08 High bill- No high bill order sent, usage is comparable

to the historical usage for the customer. dgh/billing
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0926    17388782  273815       090193377 Washington Edward L 2008/06/13 HESSDG 2008/06/13 HESSDG 1619 W Kensington Dr Peoria IL 616144064

06/13/08 High bill - sent high consumption letter due to usage 2

 times higher than previous years usage. dgh/billing

0926    17388932  274776       090194165 Isbell Dennis 2008/06/13 HESSDG 2008/06/13 HESSDG 3206 W Glen Ave Peoria IL 616153527

6/13/08 Sent high consumption letter due to usage 2 times higher

than previous year. dgh/billing

0926    17389003  275354       090194600 Seely Gerry Q 2008/06/13 HESSDG 2008/06/13 HESSDG 4520 N Carola Ct Peoria IL 616153703

6/12/08 High bill- sent high consumption letter due to usage 2

times higher than previous years usage. dgh/billing

0926    17389102  447860       090193792 Latzaitis Allen 2008/06/13 HESSDG 2008/06/13 HESSDG 5505 N Hamilton Rd Peoria IL 616143829

6/13/08 High bill- sent high consumption letter due to usage 2 ti

mes higher than previous years. dgh/billing

0926    17390428  259207       090183227 Westlake Hosp Partners 2008/06/13 HESSDG 2008/06/13 HESSDG 2701 W Lake Ave Peoria IL 616153713

6/13/08 High bill-No high bill order sent, usage is comparable to

the historical usage for the customer. dgh/billing

0926    17393694  771914       090186362 Trip Meeka 2008/06/16 BUTLERKL 2008/06/16 BUTLERKL 720 W Virginia Ave Peoria IL 616042754

6/16/08 - Found in bill batch, sent high return of estimated

notice for closing final bill read 33. KLB/Billing

0926    17394130  611180       090196555 Monla Jamil 2008/06/16 BUTLERKL 2008/06/16 BUTLERKL 3419 N Gale Ave Peoria IL 616041228

KLB/Billing

6/16/08 - Sent high consumption notice due to 6/12/08 read 365.

0926    17402331  306285       090217201 The Manor Motor Lodge 2008/06/18 BUTLERKL 2008/06/18 BUTLERKL 1506 N Knoxville Ave Peoria IL 616033022

6/18/08 - Sent high consumption notice due to current 6/16/08

reads of 143 on master meter & 334 on battery meter which show

50% + usage increase. KLB/Billing

0926    17402565  284998       090201224 Buchanan Robert E 2008/06/18 HESSDG 2008/06/18 HESSDG 3327 NE Adams St Peoria IL 616032309

6/18/08 High bill- sent high consumption letter due to usage 2 ti

mes higher than previous year. dgh/billing

0926    17402629  627290       090201445 Winstead Ryan M 2008/06/18 BUTLERKL 2008/06/18 BUTLERKL 1423 NE Glen Oak Ave Peoria IL 616033300

6/19/08 - Sent high return of estimate notice due to outread from

6/13/08 meter change was 107. KLB/Billing

0926    17402659  716171       090200160 Nichols Heather R 2008/06/18 BUTLERKL 2008/06/18 BUTLERKL 1921 NE Adams St Peoria IL 616033546

6/18/08 - Sent high consumption notice due to 6/16/08 read of

27 shows 50% + usage increase (read was 25 on 6/6/08 per notes

from cancelled npoff order). KLB/Billing

0926    17409850  743511       090206385 Blancaflor Nicolas 2008/06/20 BUTLERKL 2008/06/20 BUTLERKL 1121 E Tripp Ave Peoria IL 616031461

6/20/08 - Sent high return of estimate notice due to 6/18/08 read

was 46. KLB/Billing

0926    17409884  292474       090205959 Volkmar F C 2008/06/20 BUTLERKL 2008/06/20 BUTLERKL 1412 E Tripp Ave Peoria IL 616031621

6/20/08 - Sent high consumption notice due to 6/18/08 read was

956 (shows 50% + usage increase). KLB/Billing



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0141

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    17414674  496872       090207809 YARBROUGH VICKI 2008/06/23 LEFLORLA 2008/06/23 LEFLORLA 1028 Brookview Ct Peoria IL 616159717

6/23/08-CUSTOMER AS A SERVICE LINE LEAK..PER EMERG SERVICE ORDER

ALOS LOCAL OFFICE AS SENT TO LETTER AND BILLING SENT HIGH CONSUMP

TION LETTER..VERIFY HIGH USAGE DUE TO LEAK..LAL/BILLING SENT LETT

ER

0926    17415681  257700       090182227 Peoria Charter Coach 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 2600 NE Adams St BLD #3 Peoria IL 616032802

6/23/08 - Sent high consumption notice due to 50% usage increase

per 6/19/08 bilrd service order read 19682. KLB/Billing

0926    17415768  732010       090200935 Eckler Robert 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 600 Phelps St Peoria IL 616032353

6/23/08 - Sent high consumption notice due to 50% usage increase

per 6/20/08 bilrd order read 424. KLB/Billing

0926    17415809  775359       090200931 Butler Brandy 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 610 Phelps St Peoria IL 616032353

6/23/08 - Sent high consumption notice due to 50% + usage

increase per 6/20/08 service order read 349. KLB/billing

0926    17416039  281751       090199262 Roechley Clifford 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 710 Green St Peoria IL 616035821

increase per 6/20/08 service order read 1383. KLB/Billing

6/23/08 - Sent high consumption notice due to 50% + usage

0926    17418178  507430       090209579 Zagardo Janice 2008/06/24 LEFLORLA 2008/06/24 LEFLORLA 511 W THOUSAND OAKS DR PEORIA IL 616151398

6/24/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

 LAST YEAR...LAL/BILLING

0926    17418211  764860       090210420 Bartelme Zenaida Falcon 2008/06/24 LEFLORLA 2008/06/24 LEFLORLA 11300 N Pawnee Rd Peoria IL 616159796

6/24/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE FROM PREVI

OUS READS..LAL/BILLING

0926    17419088  770522       090201038 Jordan Keshawna 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 517 Homestead Ave Peoria IL 616032233

6/24/08 - Found in batch ,6/20/08 service order read 289 shows

50% + usage increase - sent high consumption notice. KLB/Billing

0926    17419954  610134       090309775 YWCA of Peoria 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 800 NE GLENDALE AVE PEORIA IL 61603

6/24/08 - Sent high consumption notice due to 6/20/08 read 691

shows 50% + usage increase. KLB/Billing

0926    17424256  736463       090199287 Bush Cleveland D 2008/06/25 LEFLORLA 2008/06/25 LEFLORLA 704 Bryan St Peoria IL 616033710

6/25/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

 SERVICE ORDER VERIFY READ 1179 ON 6/24/08..LAL/BILLING SENT LETT

ER

0926    17424612  759530       090200688 Williams Cynthia 2008/06/25 LEFLORLA 2008/06/25 LEFLORLA 2609 NE Madison Ave Peoria IL 616032833

6/25/08-SENT HIGH BILL DUE TO INCREASE IN USAGE..PER BILRD ORDER

VERIFY READ 6/19/08 READ 360...LAL/BILLING

0926    17433074  773512       090324327 Noah Herman Sons 2008/06/28 HARTLD 2008/06/28 HARTLD 2402 W Augusta Dr L0004 Dunlap IL 61525

BILLING***6-28-08***LH*****HIGH BILL...SENT LETTER CURRENT READ 6

-25-08 148 PREVIOUS READ 5-21-08  5
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0926    17435950  775237       090323895 Robinson Patrick G 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 2216 W Earl Ct L0063 Peoria IL 61615

6/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER FSR WA

TERING SOD..VERIFY READ 130 ON 6/26/08.A.LAL/BILLING SENT LETTER

0926    17436286  774338       090323767 Wijaya Alwi 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 11420 N Stone Creek Dr L0043 Dunlap IL 61525

6/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER FSR

HIGH USAGE DUE TO WATER LAWN..BILRD VERIFY READ 108 ON 6/26/08

LAL/BILLING SENT LETTER

0926    17436345  773757       090324830 Peoria Builders 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 3510 W Trailwood Ct L002B Peoria IL 61615

6/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..BILRD SER

VICE ORDER VERIFY READ 140 ON 6/26/08 AND 5/22/08 READ 3

LAL/BILLING SENT LETTER

0926    17439516  708000       090165410 Chalk Tuison 2008/07/01 STRODEGL 2008/07/01 STRODEGL 1810 W Latrobe St Peoria IL 616053514

7/1/08 sent high consumption letter. gs

0926    17445394  779551       090204307 Pendleton Shawn 2008/07/02 HARTLD 2008/07/02 HARTLD 2916 N Knoxville Ave Peoria IL 616031748

BILLING***7-2-08***LH****PER SERVICE ORDER READING IS CORRECT..HI

GH BILL...CURERNT READ 7-1-08 441 PREVIOUS READ 6-17-08 28..HIGH

CONSUMPTION LETTER SENT

0926    17445985  305010       090215639 Ulrich Larry 2008/07/02 LEFLORLA 2008/07/02 LEFLORLA 3936 W Creighton Ter Peoria IL 616152910

7/2/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER FSR

STATE MOVEMENT ON METER AND READ 6/28/08 READ 481..LAL/BILLING

SENT LETTER

0926    17460776  763251       090324601 O'Connor Homes 2008/07/08 HESSDG 2008/07/08 HESSDG Wood Sage Rd IRRIG Peoria IL 61615

07/08/08 High bill...current read 255 previous read 5/28/08 1

Service order# 1762003 verfied read, sent high consumption letter

dgh/billing

0926    17460822  758690       090323951 LI ENH 2008/07/08 HARTLD 2008/07/08 HARTLD 5823 Charleston Ct L0035 Peoria IL 61607

BILLING***7-8-08**LH****HIGH BILL..SENT HIGH CONSUMPTION LETTER..

.PER SERVICE ORDER WATERING SOD

0926    17463530  788240       090168771 Evans Marcus 2008/07/09 BUTLERKL 2008/07/09 BUTLERKL 2711 W Fremont St Peoria IL 616051465

7/9/08 - Sent high consumption notice due to verified high usage

from 7/5/08 read 1058 per service order. KLB/Billing

0926    17470495  587244       090166322 Freeman Andy 2008/07/10 LEFLORLA 2008/07/10 LEFLORLA 1916 W Proctor St Peoria IL 616051684

7/10/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER FSR

VERIFY TOILET LEAK AND VERIFY READ 7/3/08 READ 177

LAL/BILLING SENT LETTER

0926    17476359  264826       090186694 Patacsil James 2008/07/14 HESSDG 2008/07/14 HESSDG 1001 W Willcox Ave Peoria IL 616042644

07/14/08 Sent high consumption letter due to usage 2 times higher

 than previous read. dgh/billing

0926    17477222  777415       090180726 Peoria Park District 2008/07/14 STRODEGL 2008/07/14 STRODEGL 908 N Sterling Ave Sptcr Peoria IL 616045000

7/14/08 sent high consumption letter. gs
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0926    17479730  769670       090191688 Yost Dustin 2008/07/15 HESSDG 2008/07/15 HESSDG 1502 W West Aire Ave Peoria IL 616146806

07/15/08 Sent unexpected high bill letter due to estimates,

dgh/billing

0926    17484910  273275       090192975 Ferguson Jerome E 2008/07/16 HESSDG 2008/07/16 HESSDG 5504 N Renwood Ave Peoria IL 616143838

07/16/08 Sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0926    17485050  274167       090193670 May Clarice 2008/07/16 HESSDG 2008/07/16 HESSDG 1917 W Austin Dr Peoria IL 616143956

07/16/08 sent high consumption letter due to usages 2 times highe

r than previous year's usage. dgh/billing

0926    17485142  275339       090194586 Riggs Mary B 2008/07/16 HESSDG 2008/07/16 HESSDG 3321 W Sylvan Ln Peoria IL 616153738

07/16/08 sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0926    17485149  275409       090194636 Burnett Mark V 2008/07/16 HESSDG 2008/07/16 HESSDG 3042 W Sylvan Ln Peoria IL 616153634

07/16/08 sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0926    17485175  306929       090217779 State Of Illinois 2008/07/16 HESSDG 2008/07/16 HESSDG 5415 N University St Peoria IL 616144789

7/16/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0926    17485484  713221       090193753 Backer Mindi S 2008/07/16 HESSDG 2008/07/16 HESSDG 1906 W Austin Dr Peoria IL 616143909

07/16/08 Sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0926    17487854  732054       090196280 Stewart Sara 2008/07/17 HESSDG 2008/07/17 HESSDG 2028 W Richwoods Blvd Peoria IL 616041201

07/17/08 Sent unexpected high bill due to estimates.

current 7/9 read 152 previous 6/12 red 108 meter change out

verfied reads. dgh/billing

0926    17490459  256034       090180884 Jones Donna L 2008/07/18 HESSDG 2008/07/18 HESSDG 3300 N Brook Ln Peoria IL 616041712

07/18/08 sent high bill consumption due to usage 2 times higher t

han previous year's usage. dgh/billing

0926    17490472  276433       090195413 Rantisi Anthony 2008/07/18 HESSDG 2008/07/18 HESSDG 2807 W Briarcliffe Ln Peoria IL 616041186

07/18/08 sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0926    17490491  276366       090195355 Bielicke Carol 2008/07/18 HESSDG 2008/07/18 HESSDG 3606 N Rockwood Rd Peoria IL 616041105

07/18/08 Sent high consumption letter due to usge 2 times higher

than previous months usage. dgh/billing

0926    17490717  279845       090197844 West Gary R 2008/07/18 HESSDG 2008/07/18 HESSDG 2011 N Lehman Rd Peoria IL 616043029

07/18/08 sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0926    17490734  280174       090198102 Paige Charles 2008/07/18 HESSDG 2008/07/18 HESSDG 2611 W Nebraska Ave Peoria IL 616043115

07/18/08 sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing
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0926    17490803  280424       090198311 Upgrade 2008/07/18 HESSDG 2008/07/18 HESSDG 1615 N Great Oak Rd #15 Peoria IL 616043882

07/18/08 sent high consumption letter due to usage increase servi

ce order verfied reads dgh/billing

0926    17490816  280518       090198403 ECCLES RICHARD 2008/07/18 HESSDG 2008/07/18 HESSDG 2221 N Northcrest Dr Peoria IL 616043066

07/18/08 sent high consumption letter due to usage 2 time higher

than previous year's usage. dgh/billing

0926    17491090  586048       090197512 HATCH GREGG 2008/07/18 HESSDG 2008/07/18 HESSDG 2704 W Creston Ln Peoria IL 616042102

07/18/08 sent high consumption letter due to usage 2 times higher

 than previous years's usage. dgh/billing

0926    17497867  659974       090181460 MATTER FAMILY PARTNERSHIP 2008/07/21 LEFLORLA 2008/07/21 LEFLORLA 1119 W Glen Ave Irrig Peoria IL 61614

7/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..ON 7/11/0

8 READ 426 & 7/17/08 READ 437 EQUALS 7 DAYS 11UNITS..LAL/BILLING

SENT LETTER

0926    17497883  665581       090312171 Proctor Hospital 2008/07/21 LEFLORLA 2008/07/21 LEFLORLA 5409 N Knoxville Ave IRRIG Peoria IL 616145016

7/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 1407 ON 7/18/08 & 7/11/08 READ 12

84 EQUALS 7 DAYS USE 123UNITS OF WATER..LAL/BILLING SENT LETTER

0926    17497915  307388       090218224 CMS Seven Oaks Inc 2008/07/21 BUTLERKL 2008/07/21 BUTLERKL 4010 N Brandywine Dr #5 Peoria IL 616146866

7/21/08 - Sent high consumption notice fro 50% or greater usage

from 7/19/08 service order read 458. KLB/Billing

0926    17500287  274499       090193945 May Samuel 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 5703 N Hamilton Rd Peoria IL 616143833

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 917 ON 7/18/08 AND 7/14/08 READ 914

EQUALS 4DAYS USED 3UNITS..LAL/BILLING SENT LETTER

0926    17500315  702632       090193694 Joy Mark 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 2025 W CIMARRON DR PEORIA IL 616143916

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 216 ON 7/17/08..LAL/BILLING SENT LETTER

0926    17500317  733389       090193642 GILMORE ANDREW J 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 1829 W Austin Dr Peoria IL 616144075

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 49 ON 7/17/08 ..LAL/BILLING SENT LETTER

0926    17500325  764326       090193061 Ragan Nichole 2008/07/22 LEFLORLA 2008/07/22 LEFLORLA 5124 N Cherrill St Peoria IL 616144504

7/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 694 ON 7/18/08 AND 7/14/08 READ 677

EQUALS 4DAYS USED 17UNITS..LAL/BILLING SENT LETTER

0926    17501305  596699       090201937 Williams Shawanda 2008/07/22 STRODEGL 2008/07/22 STRODEGL 609 E Ravine Ave Peoria IL 616033247

7/22/08 sent high consumption letter. gs

0926    17502607  645736       090196275 HOWARD RANDY D 2008/07/22 BUTLERKL 2008/07/22 BUTLERKL 2012 W Richwoods Blvd Peoria IL 616041201

7/22/08 - Sent high consumption notice for 50% or greater usage

increase from 7/18/08 service order read 356. KLB/Billing
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0926    17509263  277135       090195889 Lexington Hills 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 3453 W Sunburst Ln Peoria IL 616042072

7/23/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 982 ON 7/18/08..USING 189 UNITS COMAPR

E TO LAST YEAR 71UNITS..LAL/BILLING SENT LETTER

0926    17509446  307101       090217955 Heim Roger K 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 109 NE Roanoke Ave Peoria IL 616061513

7/23/08-SENT HIGH LETTER DUE TO INCREASE IN USAGE ..PER BILRD SER

VICE ORDER VERIFY READ 736 ON 7/19/08 & 7/16/08 READ 726

EQUALS 10UNITS IN 3DAYS..LAL/BILLING SENT LETTER

0926    17509510  494440       090197598 Gaylord Linda 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 3024 N Woodbine Ter Peoria IL 616041844

7/23/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE 7/16/08 RE

AD 183 & 7/19/08 READ 186..USAGE STILL INCREASE..LAL/BILLING SENT

 LETTER

0926    17509526  576143       090197722 Stone Rosalie M 2008/07/23 LEFLORLA 2008/07/23 LEFLORLA 2709 N Millbrook Dr Peoria IL 616042147

7/23/08-SENT HIGH BILL LETTER DUE INCREASE IN USAGE..PER BILRD

SERVICE VERIFY READ 420 BILLING FOR USAGE 62 COMPARE TO LAST YEAR

18UNITS..LAL/BILLING SENT LETTER

0926    17527440  649952       090203434 Scott Debbie 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 316 E Mcclure Ave Peoria IL 616031706

7/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE...PER BILR

D SERVICE ORDER VERIFY READ 629 ON 7/25/08..LAL/BILLING SENT LETT

ER

0926    17527500  761655       090204831 Velavquez Rodrigo 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 105 E Melbourne Ave Peoria IL 616031721

7/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..COMPARE T

O LAST YEAR..LAL/BILLING SENT LETTER

0926    17527879  772229       090324683 DESIGN BUILT HOMES 2008/07/28 LEFLORLA 2008/07/28 LEFLORLA 11403 N Stone Creek Dr L0051 Dunlap IL 61525

7/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE.DOUBLE COM

PARE TO USAGE LAST MONTH..LAL/BILLING SENT LETTER

0926    17529731  758706       090323397 HOMES SCOTT LEWIS 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 4400 W Woodland Ridge Ct L0013 Dunlap IL 61525

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 123 ON 7/23/08..LAL/BILLING SENT LETTER

0926    17530419  673748       090217484 The Grove of Peoria LLC 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 1614 W Candletree Dr Cds-1 Peoria IL 616141569

7/29/08 - Sent high consumption notice for 50% or greater usage

increase from 7/25/08 actual read 4522. KLB/Billing

0926    17530487  665009       090182916 Eagle Point, LLC 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 3015 W Willow Knolls Rd Irrig Peoria IL 616148108

7/29/08 - Sent high consumption notice for 50% or greater usage

increase from 7/25/08 actual read 265. KLB/Billing

0926    17531068  765378       090206693 Beard James 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 2321 E Bishop Ave Peoria IL 616146605

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 127 ON 7/25/08..LAL/BILLING SENT LETTER

0926    17537723  785439       090208729 Stauffer Nicole 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 7404 N Regent Pl Peoria IL 616142151

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 236 ON 7/29/08 AND 7/23/08 READ 221

DUE TO READ VERIFIED OK TO SEND BILL LAL/BILLING SENT LETER
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0926    17537729  788712       090322097 Markovich Mary 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 400 W Thousand Oaks Dr Peoria IL 61615

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 492 ON 7/29/08 PER FSR "CUSTOMER HAS NE

W GRASS AND NEW CONSTRUCTION WORK"..DUE TO READING VERIFIED

OK TO SEND BILL..LAL/BILLING SENT LETTER

0926    17538050  305043       090215672 Hedgehill Apartments 2008/07/31 HESSDG 2008/07/31 HESSDG 3617 W Hedge Hill Ln #3 Peoria IL 616152574

7/31/08 Sent unexpected high bill due to estimates due to getting

 good read when meter changed out good read in XPTR. dgh/billing

0926    17538475  726102       090215188 Dietz Greg 2008/07/31 HESSDG 2008/07/31 HESSDG 6611 N Chateau Pl Peoria IL 616152320

7/31/08 sent unexpected high consumption letter due to estimates

meter change out and out read verfied. dgh/billing

0926    17538488  732539       090303111 Uretzky Ira 2008/07/31 HESSDG 2008/07/31 HESSDG 5816 W Woodbridge Pl L0063 Peoria IL 61615

7/31/08 Sent unexpected high bill due to estimated read. dgh/bill

ing

0926    17538556  768932       090322374 Orr Kelly & Scott 2008/07/31 HESSDG 2008/07/31 HESSDG 6827 N Sumac Rd L0095 Edwards IL 61528

7/31/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17538687  790014       090322504 Walker Sheila & Jay 2008/07/31 HESSDG 2008/07/31 HESSDG 7002 N White Fir Dr L0301 Edwards IL 61528

7/31/08 Sent high consumption letter opening bill may be watering

 dgh/billing

0926    17538702  791334       090325546 Short Gretchen 2008/07/31 HESSDG 2008/07/31 HESSDG 7006 N Grand Fir Dr L0356 Edwards IL 61528

7/31/08 sent high bill consumption letter new customer may be

watering grass. dgh/billing

0926    17539478  298969       090211010 Mangan Dale 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 4311 W Cedar Hills Dr Dunlap IL 615259275

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD SER

VICE ORDER VERIFIED READ 628 ON 7/30/08 ALSO FSR STATED CUSTOMER

LEAK AT THE BARN WATER SHUT OFF...ML/BILLING SENT LETTER

0926    17541598  766049       090164810 Purdle Monica 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 900 S Matthew St Peoria IL 616053575

8/1/08 SENT HIGH BILL LETTER DUE TO USAGE TRIPLE.

PER 7/30/08 EMERGENCY SERVICE ORDER LEAK ON CUSTOMER SIDE.

OK TO SEND BILL MML/BILLING SENT LETTER.

0926    17541804  294734       090207611 Coultas Kathy J 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 1506 E Valley Shore Dr Peoria IL 616159416

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY 169 ON 7/29/08 DUE TO READ VERIFY OK TO SEN

D BILL...LAL/BILLING SENT LETTER

0926    17541811  793427       090325174 Firefly Energy Inc. 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 6533 N Galena Rd Peoria IL 61614

7/31/08-SENT HIGH BILL LETTER DUE TO OPENING BILL AS HIGH USAGE P

ER BILRD SERVICE ORDER VERIFY READ 3285 ON 7/29/08 ALSO

7/22/08 READ 3072 USAGE STILL INCREASE ALSO LEAK INDICTER LIGHT I

S FLASHING..LAL/BILLING SENT LETTER
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0926    17542185  786693       090322909 Perez Pablo 2008/08/01 HESSDG 2008/08/01 HESSDG 11010 N Moonstone Ct L0130 Dunlap IL 61525

8/1/08 High bill ...current 7/29 read 164 previous 6/23 read

16 Service order states lawn very thick and very green thinks

watering grass. sent high cosumption letter dgh/biling

0926    17542206  780237       090324915 Fidler H 2008/08/01 HESSDG 2008/08/01 HESSDG 10814 N Dorset St L013A Peoria IL 61615

8/01/08 High bill ..current 7/29 120 previous 6/23 read 10

Service order states heavy watering grass very green sent high

consumption letter. dgh/billing

0926    17542235  299358       090211333 Pearl Enterprises 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 1600 W Pioneer Pky Peoria IL 616151945

8/1/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 15474 ON 7/30/08 DUE TO READ VERIFY OK

TO SEND BILL...LAL/BILLING SENT LETTER

0926    17542245  300503       090212231 Chantous Leo C 2008/08/01 LEFLORLA 2008/08/01 LEFLORLA 1502 W Tiffany Ct Peoria IL 616141763

8/1/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 1134 ON 7/31/08..LAL/BILLING SENT LETTE

R

0926    17542299  769236       090323764 SCHAUBLE CONSTRUCTION 2008/08/01 HESSDG 2008/08/01 HESSDG 11435 N Boulder Creek Ct L0037 Dunlap IL 61525

High bill ..current 7/29 read 116 previous 6/23 read 19 service o

rder#1793658 verfied read states construction next door sent

high constumption lette.  dgh/biling

0926    17542536  768224       090217762 JASCO Holdings LLC 2008/08/01 HESSDG 2008/08/01 HESSDG 1301 W Pioneer Pky Peoria IL 61615

8/01/08 High bill ..current 7/30 read 919 previous 6/23 read

681 service order verifed read 919 sent high consumption letter.

dgh/billing

0926    17542652  694844       090212494 CD2 GROUP, L.L.C 2008/08/01 HESSDG 2008/08/01 HESSDG 2001 W Willow Knolls Rd Peoria IL 616141290

8/1/08 sent high consumption letter due to bilrd service order

not worked Current 7/25 read 2014 previous 6/24 read 1794

dgh/billing

0926    17545351  236890       090166219 HARPER JACQUELINE 2008/08/04 HESSDG 2008/08/04 HESSDG 1909 W Ann St Peoria IL 616051638

8/4/08 Sent high conumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17545467  239588       090167803 Lincoln Terrace Apartments 2008/08/04 HESSDG 2008/08/04 HESSDG 2834 W Wiswall St Peoria IL 616051250

8/4/07 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17545513  239675       090167868 Ross Gilda M 2008/08/04 HESSDG 2008/08/04 HESSDG 945 S Tonti Cir Peoria IL 616051242

8/4/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17545534  239980       090168043 Thomas Desiree D 2008/08/04 HESSDG 2008/08/04 HESSDG 913 S Oregon St Peoria IL 616051350

than previous months usage. dgh/billing

8/4/08 Sent high consumption letter due to usage 2 times higher
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0926    17545553  240057       090168100 Wallace Roma M 2008/08/04 HESSDG 2008/08/04 HESSDG 925 S Manual Ave Peoria IL 616051376

8/4/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17545864  775345       090166341 Arbor Dorothy 2008/08/04 HESSDG 2008/08/04 HESSDG 2009 W Antoinette St Peoria IL 616051644

8/4/08 High bill .. current 1661 previous 6/30 read 1552

Meter change out states leak at valve in kitchen landlord will

not fix sent high consumption letter. dgh/billing

0926    17546558  301156       090212723 Wexenthaller Realty Mgnt 2008/08/04 HESSDG 2008/08/04 HESSDG 7150 N TERRA VISTA DR 1-300 PEORIA IL 616141360

8/4/08 High bill .. current 8/2 read 1142 previous 6/25 read

730 Service order states leak on customers side leak repair,

customer responsible letter sent dgh/billing

0926    17546901  701156       090182144 Vanfleet Joseph B 2008/08/04 HESSDG 2008/08/04 HESSDG 2914 W Windpointe Dr L0009 Peoria IL 616143361

8/4/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17547041  778419       090213612 WILLOW RIDGE HOMEOWNERS 2008/08/04 LEFLORLA 2008/08/04 LEFLORLA 2815 W Willow Ridge Cir Irrig Peoria IL 61615

BILRD SERVICE ORDER VERIFY READ 11836 ON 8/2/08 PER FSR MOVEMENT

ONMETER..LAL/BILLING SENT LETTER

8/4/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE

0926    17550750  606338       090182651 Pioneer Trade Center 2008/08/05 HESSDG 2008/08/05 HESSDG 8914 N Prairie Pointe Irrig Peoria IL 61615

8/5/08 High bill.. current 8/5 read 79 previous 6/24 read 0

service order verfied read sent high consumption letter dgh/billi

ng

0926    17552907  245968       090172121 Lehman Robert E 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM 21 Rutledge Ave Bartonville IL 616072654

8/6/08 SENT HIGH BILL DUE TO USAGE DOUBLED. CURRENT 8/4/08 READ 8

52 CAUSING HIGH BILL PREVIOUS 7/2/08 READ 827 MML/BILLING SENT LE

TTER. OK TO SEND BILL/BILL BATCH

0926    17552920  246090       090172217 Briggs Denise 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM 5401 Burns Ave Bartonville IL 616072164

8/6/08 ISSUED BILRD SERVICE ORDER DUE TO CURRENT 8/4/08 READ 225

CAUSING HIGH BILL. PREVIOUS 7/2/08 READ 195. BILL BATCH, TRANSFER

RED TO EXCEPTION BATCH 09X07 MML/BILLING

0926    17552976  306820       090217680 Monroe Elem School 2008/08/06 LEFLORLA 2008/08/06 LEFLORLA 5137 W Cisna Rd Bartonville IL 61607

8/6/08-SEND HIGH CONSUMPTION LETTER DUE TO USAGE INCREASE DOUBLE

COMPARE TO LAST YEAR.LAL/BILLING SENT LETTER

0926    17553158  249015       090174527 Overmyer Cathy A 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM 5009 W CLOSEN RD PEORIA IL 616045721

8/6/08 SENT HIGH BILL LETTER DUE TO USAGE DOUBLED. PER 7/31/08 EM

ERGENCY SERVICE ORDER STATED BASEMENT FLOODING ALREADY A FOOT DEE

P DUE TO BROKEN PIPE. SENT LETTER. OK TO BILL...MML/BILLING BILL

BATCH

0926    17553206  753919       090173545 Owen Rhonda J 2008/08/06 LEFLORLA 2008/08/06 LEFLORLA 1006 S Mesa Dr Bartonville IL 616071155

8/6/08-SENT HIGH BILL LETTER  DUE TO PREVIOUS ESTIMATE READS

COVERING PERIOD 10/03/07 TO 8/4/08..LAL/BILLING SENT LETTER
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0926    17553872  254244       090178350 Asoc Medical Institute 2008/08/06 HESSDG 2008/08/06 HESSDG 719 N Wm Kumpf Blvd Peoria IL 616052530

8/6/08 High bill .. current read 8/5 read 547 previous read

6/27 read 220 Service order# 1800586 verfied read sent high

consumption letter dgh/billing

0926    17553918  307341       090218186 Peoria Barge Terminal Inc 2008/08/06 LAUGHLMM 2008/08/06 LAUGHLMM S Sanger Ft Of St Peoria IL 61602

8/6/08 Sent Unexpected High Bill due to Read Estimates letter. Bi

lrd service order from 8/5/08 verified read is correct. ok to bil

l. exception batch mml/billing.

sent letter

0926    17553927  773754       090323931 GARY MOORE HOMES 2008/08/06 HESSDG 2008/08/06 HESSDG 10412 N Attingham Pk L0019 Peoria IL 61614

8/6/08 High bill..current 8/5 read 229 previous 6/23 read 2

Service order verfied read 1801870 sent high consumption letter.

 dgh/billing

0926    17553957  749723       090323189 COVENANT B'NAI B'RITH 2008/08/06 HESSDG 2008/08/06 HESSDG 215 W Sam J Stone Ave IRRIG Peoria IL 616052633

8/6/08 High bill ..8/5 read 1582 previous 6/27 read 966

Service order# 1801009 verfied read sent high consumption letter

 dgh/billing

0926    17555642  246731       090172717 Miller Patrick A 2008/08/07 LAUGHLMM 2008/08/07 LAUGHLMM 806 S Maxwell Rd Bartonville IL 616071043

8/7/08 sent high bill letter due to usage doubled. mml/billing se

nt letter

0926    17555700  253247       090177581 Check Into Cash Inc #4002 2008/08/07 LAUGHLMM 2008/08/07 LAUGHLMM 1200 W Main St BLDG #07 Peoria IL 616061200

8/7/08 Sent Unexpected High Bill due to Read Estimates letter due

 to bill is higher due to actual read obtained after 2 estimated

billing cycles. mml/billing sent letter ok to send bill

0926    17556097  239315       090167586 Femiano Lewis 2008/08/07 HESSDG 2008/08/07 HESSDG 806 S Pleasant St Peoria IL 616045975

8/7/08 Sent high consumption letter due to high usage current

7/31 read 480 previous 6/30 read 451 service order not worked

dgh/billing

0926    17558430  253029       090177426 Smith Keith 2008/08/08 LAUGHLMM 2008/08/08 LAUGHLMM 1807 W Bradley Ave Peoria IL 616063632

8/8/08 SENT HIGH BILL LETTER DUE TO USAGE DOUBLED. OK TO SEND BIL

L MML/BILLING SENT LETTER

0926    17558522  254136       090178189 Lyons Penny S 2008/08/08 LAUGHLMM 2008/08/08 LAUGHLMM 1408 N MACHIN AVE PEORIA IL 616061227

8/8/08 SENT HIGH BILL LETTER DUE TO USAGE DOUBLED. MML/BILLING

SENT LETTER

0926    17559250  797093       090183900 Henley Vanessa 2008/08/08 STRODEGL 2008/08/08 STRODEGL 1022 N Bourland Ave Peoria IL 616061207

8/8/08 sending out high opening bill due to service order stating

that customer has lived here for a year without paying for servic

e and we are billing for usage that was on meter after meter chan

ge out.. okay to send bill gs

0926    17562947  780612       090184954 Logan Tyshia 2008/08/11 LAUGHLMM 2008/08/11 LAUGHLMM 1704 N Linn St Peoria IL 616044122

8/11/08 sent high bill letter due to usage doubled. bill batch..m

ml/billing...sent letter
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0926    17566019  267995       090188880 Jacobsen Robert S 2008/08/12 LAUGHLMM 2008/08/12 LAUGHLMM 412 W Richwoods Blvd Peoria IL 616041551

8/12/08 SENT HIGH BILL LETTER DUE TO USAGE TRIPLE. MML/BILLING ..

.BILL BATCH

0926    17569126  270955       090191135 Johnson Deborah 2008/08/13 LAUGHLMM 2008/08/13 LAUGHLMM 5213 N Sherbrook Ln Peoria IL 616144848

8/13/08 sent high bill letter due to usage double. mml/billing se

nt letter

0926    17572588  274499       090193945 May Samuel 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 5703 N Hamilton Rd Peoria IL 616143833

8/14/08 sent high consumption letter due to current read

1014 previous 7/18/08 read 917 causing high bill. mml/billing...s

ent letter.

0926    17572682  690761       090217915 MEHTA DESH P 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 2726 W Lake Ave Peoria IL 616153714

8/14/08 SENT HIGH CONSUMPTION LETTER DUE TO CURRENT 8/12/08 READ

5720 PREVIOUS 7/14/08 READ 4129 CAUSING HIGH BILL...MML/BILLING

SENT LETTER

0926    17587276  710448       090199587 Vaolianatos Joy 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 1221 NE Monroe St Peoria IL 616034114

  8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPAR

TO PREVIOUS MONTH USAGE..LAL/BILLING SENT LETTER

0926    17590235  287586       090202765 Children Home The 2008/08/20 LAUGHLMM 2008/08/20 LAUGHLMM 120 E THRUSH AVE PEORIA IL 616032441

8/20/08 sent high consumption letter due to usage doubled.

current 8/18/08 read 455 and previous 7/18/08 read 443..bill batc

h...mml/billing sent letter

0926    17590361  443456       090201688 Searle Dale 2008/08/20 LAUGHLMM 2008/09/03 LAUGHLMM 1110 E Kansas St Peoria IL 616032720

9/3/08 nothing ws noted on what billing needs to do...Nothing for

 billing to do at this time...mml/billing

0926    17590371  530541       090202004 ROMAN REYMA 2008/08/20 LAUGHLMM 2008/08/20 LAUGHLMM 2001 N Wisconsin Ave Peoria IL 616032625

8/20/08 sent high consumption letter due to usage doubled. Curren

t 8/18/08 read 661 and previous 7/18/08 read 636...bill batch...m

ml/billing sent letter

0926    17594198  726942       090191248 Ceresa Monica 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 1117 W Burnside Dr Peoria IL 616144117

8/21/08 sent high consumption letter due to usage tripled. Per

8/16/08 service order read is correct...bill batch..mml/billing s

ent letter

0926    17594553  276458       090195435 Jamieson Robert A 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 2721 W Richwoods Blvd Peoria IL 616041120

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 960 ON 8/19/08..LAL/BILLING

SENT LETTER

0926    17594564  307103       090217957 Methodist Services 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 120 NE Glen Oak Ave Peoria IL 616034314

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 28348 ON 8/20/08..LAL/BILLING

SENT LETTER
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0926    17595341  258425       090182760 Heger Pamela G 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 11913 N Riverview Rd Chillicothe IL 615239527

8/21/08 sent high consumption letter due to usage triple..Per 8/1

5/08 service order customer had leak and ran all day and night...

bill batch...mml/billing...sent letter

0926    17595366  294546       090207465 Kinne Robert 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 5628 N Knoxville Ave Peoria IL 616144330

8/22/08 sent high consumption letter due to usage doubled...mml/b

illing...bill batch...sent letter

0926    17595458  295421       090208135 Hoerr Gene 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 515 W Giles Ln Peoria IL 616142940

8/22/08 sent high consumption letter due to usage double...bill b

atch...mml/billing...sent letter

0926    17595604  793427       090325174 Firefly Energy Inc. 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 6533 N Galena Rd Peoria IL 61614

8/22/08 sent high consumption letter due to usage triple.. No bil

rd service order sent due to 7/30/08 service order stated there w

as movement on meter and leak is on customer side....mml/billing.

..bill batch...sent letter.

0926    17595622  777200       090181020 Luthern Hillside Village 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1101 E Berg Ct Peoria IL 616142228

8/22/08 sent high consumption letter due to usage doubled. Bill b

atch...mml/billing...sent letter.

0926    17595700  772284       090207478 Belle Mie 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 5901 N Prospect Rd #12 Peoria IL 616144337

8/22/08 sent high consumption letter due to usage double...bill b

atch...mml/billing..sent letter

0926    17595710  768418       090323304 Harvey Luke W 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 13620 Ashton Pkw L0027 Chillicothe IL 61523

8/22/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing...sent letter.

0926    17595728  751691       090208821 Dillon Noreen 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 7418 N Windsor Ln Peoria IL 616142154

8/22/08 sent high consumption letter due to usage double...bill b

atch...mml/billing...sent letter

0926    17595744  722427       090206722 Ortiz Jaime 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 2303 E Grandview Ave Peoria IL 616146616

8/22/08 sent high consumption letter due to usage double...bill b

atch...mml/billing...sent letter

0926    17595787  666336       090207122 Winemiller Allen 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 3602 N Harvard Ave Peoria IL 616147938

8/22/08 sent high consumption letter due to usage double...bill b

atch...mml/billing...sent letter

0926    17597088  777061       090200887 Renaissance Development Group LLC Peoria 5 2008/08/22 STRODEGL 2008/08/22 STRODEGL 2903 NE Madison Ave Peoria IL 616032392

8/22/08 sent high consumption letter, service order verified high

 read and oka to send bil. gs

0926    17606531  296034       090208635 Clayton Roger W 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 514 W Wolf Rd Peoria IL 616142068

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 232 ON 8/25/08-LAL/BILLING

SENT LETTER
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0926    17606543  296199       090208777 Nwil Dist Church Of Nazr 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 421 W Wolf Rd Peoria IL 616142052

  8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 725 ON 8/25/08-LAL/BILLING

SENT LETTER

0926    17606679  606854       090207260 Pfeiffer Theresa 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 4209 N Gate Ridge Rd Peoria IL 616147427

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 210 ON 8/25/08-LAL/BILLING

0926    17606708  630416       090208327 LUCAS DEBORAH A 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 342 E High Point Rd Peoria IL 616143039

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 1171 ON 8/26/08-LAL/BILLING

0926    17606741  674625       090208650 Gill Robert 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 308 W Morningside Dr Peoria IL 616142139

8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 1669 ON 8/25/08-LAL/BILLING

0926    17606760  771014       090325122 Armstrong Builders 2008/08/26 LEFLORLA 2008/08/26 LEFLORLA 6408 W Hazel Nut Dr L0238 Edwards IL 61528

  8/26/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 67 ON 8/26/08 DUE TO

USAGE STILL INCREASING READ 65 ON 8/22/08 CORRECT..SENDING BILL

LAL/BILLING SENT LETTER

0926    17609323  743259       090322718 Homes Reichazd 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 2305 W Augusta Dr L0029 Dunlap IL 61525

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 255 ON 8/26/08..LAL/BILLING

SENT LETTER

0926    17609396  775185       090207523 Bieber Jacob P 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 5316 N Montclair Ave Peoria IL 616165226

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 93 ON 8/25/08..LAL/BILLING

0926    17609499  777942       090325498 Hoerr Building Group, Inc. 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 3023 W Pilgrims Way L0010 Peoria IL 61615

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 96 ON 8/26/08..READ 66 ON 8/13/08

WAS CORRECT..LAL/BILLING SENT LETTER

0926    17609539  786508       090310947 BRADY CONSTRUCTION 2008/08/27 LEFLORLA 2008/08/27 LEFLORLA 11217 N Oakwood Dr IRRIG Peoria IL 61615

8/27/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 242 ON 8/26/08..LAL/BILLING

SENT LETTER

0926    17621184  778135       090324663 STAUBUS KEVIN R 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6208 W Red Cedar Ln L0348 Edwards IL 61528

8/29/08 SENT HIGH CONSUMPTION LETTER TO USAGE DOUBLED...BILLING B

ATCH...MML/BILLING...SENT LETTER

0926    17621197  770790       090324154 Das Rajiv 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6703 N Sumac Rd L0088 Edwards IL 61528

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLED..PER 8/

8/08 SERVICE NO LEAK SEEMS IRRIGATION SYSTEM READ IS CORRECT.BILL

 BATCH...MML/BILLING...SENT LETTER
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0926    17621245  747125       090321471 Patel Jigisha 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6910 N Buckthorn Way L0236 Edwards IL 61528

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE...

PER 8/8/08 SERVICE ORDER FSR STATED APPEARS TO BE IRRIGATING OFTE

N READ IS CORRECT

0926    17621397  229221       090161013 Jackson Mark D 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 5200 W Fieldstone Dr L0020 Peoria IL 616158616

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621634  256865       090181558 LINDSTROM BRENT A 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 4707 N Weaverridge Blvd Peoria IL 616158949

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621721  258789       090182989 Mitzelfelt Donald 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 5210 W Fieldstone Dr L0018 Peoria IL 616158616

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621808  304263       090215121 Armitage David A 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6246 N Post Oak Rd Peoria IL 616152733

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621817  304332       090215172 Friedman Mark J 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6618 N Post Oak Rd Peoria IL 616152345

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621849  304978       090215619 Church Lynn 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6809 N Frostwood Pky 40 Peoria IL 616152461

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621889  305322       090215891 Harkness Wayne 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6215 N Pin Oak Cir Peoria IL 616152241

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621894  305332       090215901 Hocking Mark S 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6200 N Black Oak Ct Peoria IL 616152255

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17621909  305129       090215742 Flanders David J 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 6446 N Jamestown Rd Peoria IL 616152606

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17622038  606939       090182231 WOLBECK KEN 2008/08/29 LAUGHLMM 2008/08/29 LAUGHLMM 5123 N Primrose Ct Peoria IL 616158921

8/29/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/

BILLING/SENT LETTER

0926    17626040  255118       090179962 Graves Jeffrey 2008/09/02 LEFLORLA 2008/09/02 LEFLORLA 106 SW Jefferson Ave Peoria IL 616021200

9/2/08-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMAPRE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    17626968  300281       090212045 Geier Donald E 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 803 W Broadmoor St Peoria IL 616143407

9/2/08 sent high consumption letter due to usage has tripled. Bil

rd service order verified read is correct...sent letter...bill ba

tch..mml/billing
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0926    17627298  722913       090183199 Pearl Gary 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 7338 N Manning Dr Irrig Peoria IL 61614

9/02/08 sent high consumption letter due to usage tripled...bilrd

service order verified read was correct...sent letter...mml/billi

ng...bill batch

0926    17631277  630394       090184989 McGruder Marcola 2008/09/03 LAUGHLMM 2008/09/03 LAUGHLMM 2128 N Linn St Peoria IL 616043644

9/

9/3/08 sent high consumption letter due to usage double...sent le

tter...bill batch...mml/billing

0926    17631362  236172       090165828 Cole Rosie L 2008/09/03 BUTLERKL 2008/09/03 BUTLERKL 2414 W Millman St Peoria IL 616051533

9/3/08 - Sent high consumption notice for 50% & greater usage

increase from 8/29/08 actual read 492. KLB/Billing

0926    17634655  776916       090169219 Scott Rosiland 2008/09/04 LEFLORLA 2008/09/04 LEFLORLA 1826 S Kneer Ave Peoria IL 616052749

9/4/08-sent high consumption letter due to usage triple compare t

o previous reads per service order verify read  1552..lal/billing

sent letter

0926    17635890  509757       090215238 Hinds Tim P 2008/09/04 STRODEGL 2008/09/04 STRODEGL 6608 N Suffolk Dr Peoria IL 616152349

9/4/08 sent high consumption letter per service order read is cor

rect and going to cause high bill with read. okay to send out

thanks gs

0926    17636662  762785       090322390 Koch Jennifer 2008/09/04 STRODEGL 2008/09/04 STRODEGL 7018 N Buckeye Dr L0345 Edwards IL 61528

9/4/08 sent high consumption letter due to service order verified

 read and okay to send out. thanks gs

0926    17636904  778554       090324910 Davis Curtis L 2008/09/04 STRODEGL 2008/09/04 STRODEGL 7100 N Thomas Davis Dr L005B Peoria IL 61615

9/4/08 sent high consumption letter due to high usage on premise

service order verified read is correct. thanks gs

0926    17636933  780775       090323536 Lambie Janice M 2008/09/04 STRODEGL 2008/09/04 STRODEGL 6923 N Basket Oak Dr L0225 Edwards IL 61528

9/4/08 sent high consumption letter due to service order veified

read for biling. and okay tos end out high bill. gs

0926    17643378  755734       090167469 Gale Kathy M 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 1506 S Arago St Peoria IL 616053222

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/5/08 service order verified read of 286.

(Unknown if customer has leak). KLB/Billing

0926    17650003  230655       090162102 PEORIA POLO CLUB 2008/09/10 LEFLORLA 2008/09/10 LEFLORLA 7310 N Koerner Rd IRRIG Peoria IL 61615

9/10/08-sent high consumption letter due to increase in usage

emergency service order verify read 9/4/08 irrigation service lin

e exploded..lal/billing sent letter

0926    17653046  265464       090187189 Graham Thresa K 2008/09/11 STRODEGL 2008/09/11 STRODEGL 1526 W Circle Rd Peoria IL 616042506

9/11/08 correct out read for old meter is 366 per email from loca

l office  was read wrong.. changed to bill customer wil correct u

sage for current read for out meter. thanks gs
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0926    17662310  731935       090193849 Venegas John 2008/09/15 BUTLERKL 2008/09/15 BUTLERKL 2805 W Huntington Dr Peoria IL 616143748

9/15/08 - Sent high return of estimate notice due to 9/11/08

actual read of 1018 following 3 estimates. KLB/Billing

0926    17662315  775932       090194206 McNeal Shannon 2008/09/15 BUTLERKL 2008/09/15 BUTLERKL 3621 W Grimson Ave Peoria IL 616153708

9/15/08 - Sent high return of estimate notice due to current

9/11/08 actual read of 557 following 3 estimates. KLB/Billing

0926    17665358  307398       090218229 CMS Seven Oaks Inc 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 4010 N Brandywine Dr #10 Peoria IL 616146866

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/12/08 actual read of 8212. KLB/Billing

0926    17665385  277161       090195915 Woodland Apts 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 3303 W Woodhill Ln Peoria IL 616041789

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/12/08 actual read of 560. KLB/Billing

0926    17665411  307378       090218219 CMS Seven Oaks Inc 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 4010 N Brandywine Dr #2 Peoria IL 616146866

from 9/12/08 actual read of 9305. KLB/Billing

9/16/08 - Sent high consumption notice for 50% & greater usage

0926    17665521  276020       090195067 Dunn Tina 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 3317 W Saymore Ln Peoria IL 616153937

9/16/08 - Sent high return of estimated notice due to current

actual read of 37 for new meter. KLB/Billing

0926    17665545  277168       090195922 Woodland Apts 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 3345 W Woodhill Ln Peoria IL 616041759

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/12/08 actual read of 369. KLB/Billing

0926    17665557  277125       090195879 Lexington Hills 2008/09/16 BUTLERKL 2008/09/16 BUTLERKL 3447 W Sunburst Ln Peoria IL 616042071

9/16/08 - Sent high consumption notice for 50% & greater usage

increase from 9/12/08 actual read of 776. KLB/Billing

0926    17666456  796976       090217919 Zoe-Cloe Restaurant Corporatio 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1818 W War Memorial Dr Peoria IL 616146728

9/16/08 sent high consumption letter due to usage tripled...9/15/

08 read 1917 is correct.  mml/billing...sent letter

0926    17668818  271018       090191187 WALDEN JANICE L 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 4907 N Everts Ct Peoria IL 616144828

9/14/08 sent Unexpected High Bill due to Read Estimates letter. m

ml/billing sent letter.

0926    17670991  257370       090181974 Nelson John C 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 3806 W Richwoods Blvd Lot 3 Peoria IL 616153979

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 383 is correct...mml/billing

...sent letter

0926    17672698  274736       090194135 Howard Wayne C 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 2506 W Marian Ct Peoria IL 616143753

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 299 is correct...mml/billing

...bill batch...sent letter

0926    17672791  275729       090194854 Smith Duane L 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 3909 N Kathy Ln Peoria IL 616154021

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 821 is correct...mml/billing

...bill batch...sent letter
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0926    17672796  276263       090195274 Savage Norma L 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 3926 N WALROUND LN PEORIA IL 616154145

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 685 is correct...mml/billing

...bill batch...sent letter

0926    17672801  277156       090195910 Woodland Apts 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 3326 W Woodhill Ln Peoria IL 616041766

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 791 is correct...mml/billing

..bill batch...sent letter

0926    17672804  277160       090195914 Woodland Apts 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 3300 W Woodhill Ln Peoria IL 616041749

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 754 is correct...mml/billing

...bill batch...sent letter

0926    17672813  277809       090196330 GRANDSON JERRY 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 3140 N Finnell Ave Peoria IL 616041915

9/18/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 1577 is correct...FSR STATED

CUSTOMER HAS LEAK INSIDE HOUSE AND HE IS AWARE OF THIS,THINKS IT

MAY BE UNDER THE TUB...mml/billing...bill batch...sent letter

0926    17672821  277827       090196344 Yeagle Elsie 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 3312 N El Vista Ave Peoria IL 616041913

error

0926    17686084  305638       090216133 Mccormick Neal E 2008/09/24 LAUGHLMM 2008/09/24 LAUGHLMM 15213 N Von Achen Dr Chillicothe IL 615239788

9/24/08 sent Unexpected High Bill due to Read Estimates letter du

e to usage tripled. mml/billing...bill batch.

0926    17688847  306892       090217747 Royal Highlander MBL 2008/09/25 LAUGHLMM 2008/09/25 LAUGHLMM N Hale Ave Peoria IL 61615

9/25/08 sent Unexpected High Bill due to Read Estimates letter. m

ml/billing...sent letter

0926    17688888  480909       090298811 Brabec Craig 2008/09/25 LAUGHLMM 2008/09/25 LAUGHLMM 11732 Bristol Dr Dunlap IL 615258806

e to usage doubled. mml/billing...sent letter.

9/25/08 sent Unexpected High Bill due to Read Estimates letter du

0926    17692625  299849       090211722 Carter Roberta 2008/09/26 LAUGHLMM 2008/09/26 LAUGHLMM 6132 N Jayar Dr Peoria IL 616143534

9/26/08 sent Unexpected High Bill due to Read Estimates letter. D

ue to usage tripled. mml/billing...bill batch...sent letter

0926    17701485  706904       090218049 Haymeadows Apartments 2008/09/30 HESSDG 2008/09/30 HESSDG 5801 N Haymeadow Ct Peoria IL 616153158

9/30/08 No high bill order sent, usage is comparable to the histo

rical usage for the customer. dgh/billing

0926    17701589  786377       090310262 Goldsdink David 2008/09/30 HESSDG 2008/09/30 HESSDG 5527 W ANCIENT OAK DR L0018 #IRRIG PEORIA IL 61615

9/30/08 Sent high consumption leter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17703442  257584       090182145 Beeler Rod 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 2904 W Windpointe Dr L0010 Peoria IL 616143361

9/30/08 sent high consumption letter due to usage tripled. 9/30/0

8 service order verified meter read 215 is correct...mml/billing

...sent letter...bill batch
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0926    17703524  469586       090213887 Knobloch Loris 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 3518 W Capitol Dr Peoria IL 616142314

9/30/08 sent high consumption letter due to usage tripled. 9/30/0

8 service order verified meter read 407 is correct...mml/billing

...sent letter...bill batch

Total District Contacts     227



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0158

MCMILLRL High Bill Utility Contacts for District Pontiac PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0914    17225860  773711       090286048 Woith Reed 2008/04/18 HARTLD 2008/04/18 HARTLD 1037 E Water St Pontiac IL 617642252

BILLING***4-18-08***LH****HIGH BILL SENT HC LETTER

0914    17225873  441850       090285939 Bromley Tracy J 2008/04/18 HARTLD 2008/04/18 HARTLD 703 E Water St Pontiac IL 617642144

BILLING***4-18-08***LH****SENT HC LETTER..HIGH BILL

0914    17289928  773715       090284498 Woith Reed 2008/05/09 HARTLD 2008/05/09 HARTLD 601 Lincoln Ave Pontiac IL 617642300

BILLING***5-9-08***LH*****HIGH BILL SENT HC LETTER

0914    17350317  423509       090287158 Patel Mina 2008/05/29 HESSDG 2008/05/29 HESSDG 951 W Reynolds St Pontiac IL 617642343

5/29/08 High bill- sent high consumption letter has had high bill

s last summer. dgh/billing

0914    17350325  423520       090287169 Pontiac Big R 2008/05/29 HESSDG 2008/05/29 HESSDG 1027 W Reynolds St Pontiac IL 617649768

5/29/08 No high bill order sent, usage is comparable to the histo

rical usage for the customer. dgh/billing bill batch

0914    17350353  423710       090287332 Ill Dept Of Transportatio 2008/05/29 HESSDG 2008/05/29 HESSDG 14286 N I-55 Pontiac IL 61764

5/29/08 No high bill order sent, usage is comparable to the histo

rical usage for the customer. dgh/billing bill batch

0914    17350405  516047       090302686 EWING THOMAS W 2008/05/29 HESSDG 2008/05/29 HESSDG 1647 Mockingbird Ln Pontiac IL 61764

5/29/08 No high bill order sent, usage is comparable to the histo

rical usage for the customer. dgh/billing bill batch

0914    17350653  768157       090323390 Diemer Rita 2008/05/29 HESSDG 2008/05/29 HESSDG 508 N Deerfield Rd Pontiac IL 61764

5/29/08 sent high consumption letter bill 2 times higher than

normal. dgh/billing.

0914    17353254  423914       090287500 Mc Beath Gayle 2008/05/30 HESSDG 2008/05/30 HESSDG 303 E Torrance Ave Pontiac IL 617642747

5/30/08 High bill - current 5/28 read 241 previous 4/25 read

221 Ref SO#   1724189 states possible toilet leak, sent high

consumption letter. dgh/billing

0914    17358670  424363       090287839 Dittmer Joe 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 126 E Diller St Pontiac IL 617642714

6/2/08 - Sent high consumption notice due to 5/29/08 current read

of 802 showing 22 units (prior year was 13 units). KLB/Billing

0914    17361771  423625       090287259 Kubiak Ray 2008/06/03 BUTLERKL 2008/06/03 BUTLERKL 1204 Countryside Ln Pontiac IL 617649680

6/3/08 - Sent high consumption notice due to 5/30/08 bilrd order

showed read 342 (37 units = 50% + usage increase). KLB/Billing

0914    17390087  762624       090324645 Enbridge 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 21979 N 1500 East Rd Pontiac IL 61764

6/13/08-sent high bill letter due to increase in usage..per bilrd

service order verify read 8770...lal/billing sent letter

0914    17394013  494011       090285410 WHEAT PATRICIA L 2008/06/16 HESSDG 2008/06/16 HESSDG 410 E Madison St Pontiac IL 617642051

6/16/08 sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0914    17405940  474269       090285982 KROLACK KELLY 2008/06/19 HESSDG 2008/06/19 HESSDG 504 Timber St Pontiac IL 617642133

6/19/08 sent high consumption letter due to current read 2 times

higher than last years read
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0914    17405988  656330       090285907 STEWART L ROBERTA 2008/06/19 HESSDG 2008/06/19 HESSDG 203 N Fountain St #A Pontiac IL 617642169

06/19/08 sent high consumption letter due to usage 2 times higher

 than previous years. dgh/billing bill batch

0914    17406711  420971       090285387 Moran Daniel S 2008/06/19 HESSDG 2008/06/19 HESSDG 321 E Water St Pontiac IL 617642021

06/18/08 High bill- current read 236 previous read 5/13 read 226

service order#1744963 verified read movement on meter. high consu

mption letter sent. dgh/billing

0914    17427673  625448       090286231 Trost Angela 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 423 N Billet Rd Pontiac IL 61764

6/26/08 - Sent high consumption notice due to 50 % + usage

increase per 6/23/08 service order read of 348 (customer was

filling pool). KLB/Billing

0914    17428168  609829       090310221 Wotton Kathy & Steve 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 1034 E HOWARD ST PONTIAC IL 61764

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/23/08 service order read of 330 (customer

filling pool). KLB/Billing

0914    17428182  615684       090286245 Kilgore Tammy 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 2209 Bella Fiore Ln Pontiac IL 617643624

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/23/08 service order read of 663 (customer

filling pool). KLB/billing

0914    17435764  585575       090286750 Carroll Diana 2008/06/30 LEFLORLA 2008/06/30 LEFLORLA 422 W Grove St Pontiac IL 617642412

6/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE.PER FSR CU

STOMER HAD LEAK IN BASEMENT BOKEM PIPE..LAL/BILLING SENT LETTER

0914    17475923  592774       090284941 Roberts Betty 2008/07/14 LEFLORLA 2008/07/14 LEFLORLA 607 1/2 W North St #B Pontiac IL 61764

7/14/08-SENT HIGH LETTER DUE TO INCREASE IN USAGE..PER HILOW SE

RVICE ORDER VERIFY READ 7/11/08 READ 138 AND 7/10/08 READ 133

1 DAYS CUSTOMER USE 5UNITS OR 3,750..LAL/BILLING SENT LETTER

0914    17486070  762624       090324645 Enbridge 2008/07/16 LEFLORLA 2008/07/16 LEFLORLA 21979 N 1500 East Rd Pontiac IL 61764

7/16/08-SENT HIGH BILL LETTER DUE TO HIGH USAGE..CUSTOMER USAGE I

NCREASING LAST MONTH..NO REASON TO SEND BILRD SERVICE ORDER

LAL/BILLING  SENT LETTER

0914    17487881  788110       090285636 Franklin Jimmy 2008/07/17 LEFLORLA 2008/07/17 LEFLORLA 320 1/2 Cleary St Pontiac IL 61764

7/17/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER HILOW

SERVICE ORDER VERIFY READ 347 ON 7/16/08..LAL/BILLING SENT LETTER

0914    17497161  421776       090285902 Roberts Ron 2008/07/21 HESSDG 2008/07/21 HESSDG 633 E Madison St Pontiac IL 617642156

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous year's usage. dgh/billing

0914    17500877  422183       090286172 Ward Scot 2008/07/22 HESSDG 2008/07/22 HESSDG 2001 Eastview Dr Pontiac IL 617649420

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0914    17500891  422201       090286187 Whalen Joe 2008/07/22 HESSDG 2008/07/22 HESSDG 1802 Forestview Dr Pontiac IL 617649568

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usge. dgh/billing
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0914    17501033  581677       090286213 NELSON MARK S 2008/07/22 HESSDG 2008/07/22 HESSDG 201 1/2 Derron Ct Pontiac IL 61764

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0914    17507855  422578       090286451 Belsky Robert 2008/07/23 HESSDG 2008/07/23 HESSDG 708 S Walnut St Pontiac IL 617642655

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous 2 months usage. dgh/billing

0914    17520058  608281       090286697 PULLIAM JERMEY 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 409 S Main St Pontiac IL 617642455

7/24/08 - Sent high consumption notice for 50% or greater usage

from 7/22/08 actual read 592. KLB/billing

0914    17520101  721259       090286675 Dunning Teresa 2008/07/24 HESSDG 2008/07/24 HESSDG 209 E South St Pontiac IL 617642466

07/24/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0914    17521862  423155       090286894 Kane Jr Robert P 2008/07/25 HESSDG 2008/07/25 HESSDG 508 W Henry St Pontiac IL 617642313

7/25/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0914    17521898  475005       090286862 POMERANKE PEG 2008/07/25 HESSDG 2008/07/25 HESSDG 715 W Henry St Pontiac IL 617642316

07/25/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0914    17522885  772061       090285930 Cummins John 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 602 E Washington St Pontiac IL 61764

7/25/08 - sent high consumption notice for 50% or greater usage

from 7/22/08 service order read of 242 (customer may have toilet

leak). KLB/billing

0914    17522921  773711       090286048 Woith Reed 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 1037 E Water St Pontiac IL 617642252

7/25/08 - sent high consumption notice for 50% or greater usage

per 7/22/08 service order verified high read 2042 (customer has

water leak in court yard). KLB/billing

0914    17549620  465476       090283633 Hamilton Michelle E 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 705 Cherokee Ln Pontiac IL 617641549

8/4/08 - Sent high consumption notice due to 50% or greater usage

increase from 8/1/08 actual read 446. KLB/Billing

0914    17554064  767788       090324893 Dodson Douglas E 2008/08/06 LEFLORLA 2008/08/06 LEFLORLA 1003 Debra Ln #B Pontiac IL 61764

8/6/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER HILOW

SERVICE VERIFY READ 147 ON 7/28/08 AND 7/25/08 READ 137..3DAYS

10UNITS OF WATER..FSR VERIFY NEW LAWN AND PLANTS..LAL/BILLING

SENT LETTER

0914    17556995  418944       090284038 Tisdale Julie 2008/08/07 BUTLERKL 2008/08/07 BUTLERKL 812 Kathryn St Pontiac IL 617641416

8/7/08 - Sent high consumption notice for 50% or greater usage

increase from 8/5/08 actual read 69. (Last month also had high

usage verified per 7/7/08 hilow service order. KLB/billing

0914    17557004  418971       090284058 GIOVANINI FRANK 2008/08/07 BUTLERKL 2008/08/07 BUTLERKL 836 Bell Ave Pontiac IL 617641440

8/7/08 - Sent high consumption notice for 50% or greater usage

increase from 8/5/08 actual read 175. KLB/Billing
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0914    17593081  754912       090286151 Devault Karen 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 1052 E Howard St Pontiac IL 617641406

8/21/08 sent high consumption letter due to usage doubled.

Current 8/19/08 read 549 Previous 7/18/08 read 536. bill batch...

mml/billing sent letter

0914    17609331  726427       090286926 Gorbet Jason 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 720 W South St Pontiac IL 617642351

8/27/08 - Sent high consumption notice for 50% & greater usage

from 8/25/08 actual read 334. KLB/Billing

0914    17610163  423487       090287138 Propes Gary 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 33 Oakwood Dr Pontiac IL 617641656

8/27/08 - Sent high consumption notice for 50% & greater usage

from 8/27/08 service order read 548 (customer filling swimming

pool). KLB/Billing

0914    17610171  745230       090286952 Edinger Ashley 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 522 S Vermillion St Pontiac IL 617642361

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 170. KLB/Billing

0914    17617353  779053       090308328 Bertram William 2008/08/28 LAUGHLMM 2008/08/28 LAUGHLMM 1201 CHRISTOPHER CT PONTIAC IL 61764

8/28/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing

0914    17618198  571459       090306838 Kallas William 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 612 N DEERFIELD RD PONTIAC IL 61764

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 339. KLB/Billing

0914    17618423  736659       090287368 Weaver Michael 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 1830 Cardinal Ct Pontiac IL 617649332

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 607. KLB/Billing

0914    17639075  418695       090283851 Pontiac Tw High 2008/09/05 LAUGHLMM 2008/09/05 LAUGHLMM 1100 Indiana Ave Pontiac IL 617641204

9/5/08 sent high consumption letter due to usage doubled. ckmte s

ervice order stated read was correct, school is watering lawn, pl

us kids are back in school and they had several big events there

that is why bill so high...bill batch..mml/billing sent letter

0914    17639099  418742       090283883 Gibson David 2008/09/05 LAUGHLMM 2008/09/05 LAUGHLMM 1103 Prairie View Ln #A Pontiac IL 617641228

9/5/08 sent high consumption letter due to usage doubled.

per 9/4/08 hilow service order customer is filling pool that is w

hy usage doubled. bill batch..mml/billing...sent letter

0914    17647572  780945       090283727 Petri Chris 2008/09/09 HARTLD 2008/09/09 HARTLD 709 Illini Dr #D Pontiac IL 617641554

BILLING***9-9-08***LH*****HIGH BILL....SENT LETTER...CURRENT READ

 9-5-08 165 PREVIOUS READ 8-1-08 97

0914    17653302  419970       090284740 Pollanchek Walt 2008/09/11 LEFLORLA 2008/09/11 LEFLORLA 7 Vermillion Esta Pontiac IL 617649186

9/10/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.

COMPARE TO PREVIOUS READ..ALSO RPOFF FOR 9/11/08 TO REPAIR LEAK I

N SHOWER..LAL/BILLING SENT LETTER

0914    17658183  420179       090284887 Livingston Cnty Housing 2008/09/12 LEFLORLA 2008/09/12 LEFLORLA 903 W North St #B10 Pontiac IL 617641051

  9/12/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 302 ON 9/11/08-LAL/BILLING

SENT LETTER
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0914    17658196  420294       090284956 Martin Luther Homes Of Il 2008/09/12 LEFLORLA 2008/09/12 LEFLORLA 704 W North St Pontiac IL 617641033

  9/12/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFIED READ 2604 ON 9/11/08-LAL/BILLING

0914    17673226  420934       090285364 CommED 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 130 S Chicago St Pontiac IL 61764

9/18/08 sent high consumption letter due to usage tripled. 9/17/0

8 service order verified meter read 166 is correct...mml/billing

...bill batch...sent letter

0914    17679639  422164       090286155 Pontiac Baptist Fellowshi 2008/09/22 LAUGHLMM 2008/09/22 LAUGHLMM 1102 E Howard St Pontiac IL 617641403

9/22/08 sent high consumption letter due to usage doubled...mml/b

illing

0914    17682762  422609       090286474 Huffman James M 2008/09/23 BUTLERKL 2008/09/23 BUTLERKL 601 S Locust St Pontiac IL 617642535

9/23/08 - Sent high consumption notice for 50% & greater usage

increase from 9/19/08 actual read of 93. KLB/Billing

0914    17686510  422805       090286632 Daluga Don 2008/09/24 BUTLERKL 2008/09/24 BUTLERKL 303 W Moulton St Pontiac IL 617642520

9/24/08 - Sent high consumption notice for 50% & greater usage

increase from 9/22/08 actual read of 482. KLB/Billing

0914    17692627  423445       090287104 Kridner Cynthia 2008/09/26 BUTLERKL 2008/09/26 BUTLERKL 10 Edgewood Dr Pontiac IL 617641647

9/26/08 - Sent high consumption notice for 50% & greater usage

increase from 9/24/08 actual read of 308. KLB/Billing

0914    17696889  476545       090288547 GRANT- QUICK TERESA 2008/09/29 BUTLERKL 2008/09/29 BUTLERKL 1709 Bob O Link Dr Pontiac IL 61764

9/29/08 - Sent high consumption notice for 50% & greater usage

increase from 9/25/08 actual read of 461. KLB/Billing

Total District Contacts      57
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0984    17219912  668396       090315900 Jamco Products Inc 2008/04/16 LEFLORLA 2008/04/16 LEFLORLA 1 Jamco Ct South Beloit IL 61080

4/16/08-SENT HIGH BILL DUE TO INCREASE IN USAGE PER BILRD VERIFY

READ 4/14/08 READ 340..LAL/BILLING

0984    17253271  668099       090315724 Andersen Larry S 2008/04/30 BUTLERKL 2008/04/30 BUTLERKL 6814 Kristines South Beloit IL 61080

4/30/08 - 4/24/08 read was 476 (verified per service order) = 74

units. Sent high consumption notice. KLB/billing

0984    17389987  668219       090315807 Ohman Julie A 2008/06/13 LEFLORLA 2008/06/13 LEFLORLA 14118 Commercial Pky South Beloit IL 61080

6/13/08-sent high bill letter due to increase in usage..per

bilrd service order verify read 255 on  6/12/08..lal/billing

0984    17395354  672213       090317941 Ace Tap Inc 2008/06/16 BUTLERKL 2008/06/16 BUTLERKL 460 Blackhawk Blvd South Beloit IL 61080

6/16/08 - Sent high consumption notice due to 6/12/08 read 138

for 50% + usage increase. KLB/Billing

0984    17395371  672189       090317921 M & M Dari-Ripple 2008/06/16 BUTLERKL 2008/06/16 BUTLERKL 470 Blackhawk Blvd South Beloit IL 61080

6/16/08 - Sent high consumption due to 6/12/08 read was 1188 =

50% + usage increase. KLB/Billing

0984    17403277  672584       090318155 LaBlanquita Bakery 2008/06/18 LEFLORLA 2008/06/18 LEFLORLA 1208 Shirland South Beloit IL 61080

6/18/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 703 ON 6/17/08..LAL/BILLING SENT LETTER

0984    17409968  728435       090315640 Yonkin Erica 2008/06/20 LEFLORLA 2008/06/20 LEFLORLA 1202 Hayes Ave South Beloit IL 61080

6/20/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO TOU

CHPAD STUCK ON READ 79 CUSTOMER BILL NO USAGE SINCE 8/16/07 AND I

NSIDE METER WAS STILL REGISTING WATER..LAL/BILLIN SENT LETTER

0984    17418378  733310       090315968 Road Ranger 2008/06/24 HARTLD 2008/06/24 HARTLD 15766 Manchester South Beloit IL 61080

BILLING***6-24-08**LH****HIGH BILL..SENT HIGH CONSUMPTION LETTER

0984    17428200  670870       090317322 City of South Beloit 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 901 Marvin South Beloit IL 61080

6/26/08 - Sent high consumption letter due to 50% + usage

increase per 6/20/08 service order read of 64. KLB/Billing

0984    17462891  773049       090322976 Red Ryan 2008/07/09 BUTLERKL 2008/07/09 BUTLERKL 14229 Prairie Commons Ln South Beloit IL 61080

7/9/08 - Sent high consumption notice due to 50% usage increase

per 7/7/08 actual read 45. KLB/billing

0984    17490907  669242       090316353 Gardner Street Co Inc 2008/07/18 STRODEGL 2008/07/18 STRODEGL 1020 Gardner South Beloit IL 61080

7/18/08 sent high consumption letter. gs

0984    17537717  770662       090325112 Maplecrest Const. Inc. 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 666 Lanae Wy South Beloit IL 61080

7/31/08-SENT HIGH BILL LETTER DUE TO HIGH USAGE ...PER BILRD

SERVICE ORDER VERIFY READ 54 ON 7/30 AND FINAL READ SERVICE ORDER

 READING WAS 46 ALSO FSR STATES HEAVY WATERING..DUE TO READ VERIF

Y OK TO SEND BILL..LAL/BILLING SENT LETTER

0984    17537720  770692       090325113 Maplecrest Const. Inc. 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 14061 Commercial Pkwy South Beloit IL 61080

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE INCREASE...PER BILRD

SERVICE VERIFY READ 91 ON 7/30/08 AND FINAL READ SERVICE ORDER

ON 7/25/08 READ 85 DUE TO READ VERIFIED OK TO SEND BILL

LAL/BILLING SENT LETTER



10/15/08  9:56:31 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0164

MCMILLRL High Bill Utility Contacts for District South Beloit PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0984    17542272  702915       090316343 Hyde Krsitine 2008/08/01 LAUGHLMM 2008/08/01 LAUGHLMM 5677 Pierce South Beloit IL 61080

8/1/08 sent high bill letter due to usage triple. bilrd service o

rder verified read 830 ok to bill. sent letter mml/billing

0984    17567218  737170       090316732 Advanced Engineer Systems 2008/08/12 LEFLORLA 2008/08/12 LEFLORLA 14328 Commercial Pkwy South Beloit IL 61080

8/12/08-SENT HIGH CONSUMPTION LETTER USAGE DOUBLECOMAPRE TO LAS

T YEAR..LAL/BILLING SENT LETTER

0984    17569918  671884       090317773 Carr Mirddia 2008/08/13 LAUGHLMM 2008/08/13 LAUGHLMM 214 S Garfield Ave South Beloit IL 61080

8/13/08 sent high bill letter due to current 8/11/08 read 200 is

higher than previous 7/9/08 read 184 causing high bill. mml/billi

ng

0984    17569940  672569       090318147 Carter Lizzie 2008/08/13 LAUGHLMM 2008/08/13 LAUGHLMM 1316 Shirland South Beloit IL 61080

8/13/08 sent high bill letter due to current 8/11/08 read 128 and

previous 7/9/08 read 117 is causing high bill. mml/billing

0984    17573081  779952       090318037 JMZ Properties LLC 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 535 Blackhawk Blvd South Beloit IL 61080

8/14/08 sent high consumption letter due to current 8/12/08 read

278 and previous 7/10/08 read 227 causing high bill. mml/billing

sent letter.

0984    17573605  770657       090325110 Maplecrest Const. Inc. 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 662 Lanae Wy South Beloit IL 61080

/14/08 sent high consumption letter due to usage triple...

8/12/08 service order verified read was correct and customer

is watering sod...mml/billing...sent letter.

0984    17573616  778509       090325111 Szuta Anthony 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 663 Lanae Wy South Beloit IL 61080

8/14/08 sent high consumption letter due to usage triple...

8/14/08 service order verified read was correct ...mml/billing

...sent letter.

0984    17573625  783242       090325107 Mulligan Tom J 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 655 Lanae Wy South Beloit IL 61080

8/14/08 sent high consumption letter due to usage triple...

8/14/08 service order verified read was correct and customer

is water sod ...mml/billing...sent letter.

0984    17573707  795647       090326592 Howlett Homes 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 1504 Fern Ln IRRG South Beloit IL 61080

8/14/08 sent high consumption letter due to usage triple...

8/12/08 service order verified read was correct and meter

waters the whole subdivision  ...mml/billing...sent letter.

0984    17575014  668193       090315796 Wallis Steven 2008/08/15 BUTLERKL 2008/08/15 BUTLERKL 739 Wheeler Ave South Beloit IL 61080

8/15/08 - Sent high consumption notice for 50% or greater usage

increase from 8/13/08 actual read 562. KLB/Billing

0984    17586747  770651       090325106 Maplecrest Const. Inc. 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 654 Lanae Wy South Beloit IL 61080

LAL/BILLING

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 119 ON 8/14/08..OK TO SEND BILL
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0984    17586748  770653       090325108 Maplecrest Const. Inc. 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 658 Lanae Wy South Beloit IL 61080

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 146 ON 8/14/08..OK TO SEND BILL

LAL/BILLING SENT LETTER

0984    17586749  770655       090325109 Maplecrest Const. Inc. 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 659 Lanae Wy South Beloit IL 61080

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ READ 90 ON 8/14/08..LAL/BILLING

SENTLETTER

0984    17586751  770690       090325105 Maplecrest Const. Inc. 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 651 Lanae Wy South Beloit IL 61080

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 126 ON 8/14/08..LAL/BILLING

SENTLETTER

0984    17590202  765174       090317906 Chambers Heather 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 417 Oakland #APT 1 South Beloit IL 61080

8/20/08 - Sent high consumption notice for 50% or greater usage

increase from 8/18/08 service order read of 20. KLB/Billing

0984    17590352  776840       090318080 Evans T.O.T.L.  Carwash 2008/08/20 BUTLERKL 2008/08/20 BUTLERKL 304 Blackhawk Blvd South Beloit IL 61080

8/20/08 - Sent high consumption notice for 50% or greater usage

increase from 8/18/08 service order read of 24. KLB/billing

0984    17593887  668005       090315690 White Thomas 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 722 Salmon Ave South Beloit IL 61080

8/21/08 sent high consumption letter due to usage doubled. 8/19/0

8 service order verified read was correct....mml/billing sent let

ter

0984    17593937  772307       090323680 Carnes Fred E 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 14071 Commercial Pkwy South Beloit IL 61080

8/21/08 sent high consumption letter due to usage tripled. 8/14/0

8 service order stated read was correct and customer is watering

sod that is why usage is higher...mml/billing sent letter

0984    17593943  773710       090325102 Burns Tamara 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 626 Cassandra Wy South Beloit IL 61080

8/21/08 sent high consumption letter due to usage triple...8/14/0

8 service order verified read was correct and no leak...mml/billi

ng sent letter

0984    17594010  668698       090316068 South Beloit Cusd 320 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 245 Prairie Hill Rd South Beloit IL 61080

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 819 ON 8/20/08 ON 8/8/08 READ 616

PER FSR FOOT BALL FIELD..LAL/BILLING SENT LETTER

0984    17594058  672235       090317956 Custom Iron Works Inc 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 540 Eastern Ave South Beloit IL 61080

vice order from 8/19/08 read 176 is correct...mml/billing sent le

8/21/08 sent high consumption letter due to usage triple. per ser

tter

0984    17596075  776001       090317640 Marszalec Mike 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 15538 Stonecrest South Beloit IL 61080

8/22/08 sent high consumption letter due to usage double. mml/bil

ling...bill batch...sent letter
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0984    17596125  668083       090315712 Reopco Inc 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 6070 Gardner #A South Beloit IL 61080

8/22/08 sent high consumption letter due to usage double..billbat

ch...mml/billing..sent letter

0984    17596842  668690       090316063 PM Real Estate LLc 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 428 Oak Grove Ave South Beloit IL 61080

8/22/08 sent high consumption letter due to usage triple.  per bi

lrd service order read is correct...bill batch...mml/billing...se

nt letter

0984    17621927  671066       090317409 Kitzman Richard 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 5947 Longest South Beloit IL 61080

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

SERVICE ORDER VERIFY READ 376 ON 8/28/08.LAL/BILLNG SENT LETTER

0984    17622094  778987       090317766 Riihl Xuan-Hien 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 14676 Misty Meadow South Beloit IL 61080

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

SERVICE ORDER VERIFY READ 1329 ON 8/28/08.LAL/BILLNG SENT LETTER

0984    17644315  667316       090315309 Riley Lisa S 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 14778 Liston South Beloit IL 61080

9/8/08 - Sent high consumption notice for 50% & greater usage

increase per 8/28/08 service order verified read 278. KLB/Billing

0984    17646937  792998       090317422 Thelen Christine J 2008/09/09 LEFLORLA 2008/09/09 LEFLORLA 15058 Northbrook South Beloit IL 61080

9/8/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..BILRD VERIFY READ 115 ALSO OFF ORDER

VERIFY READ 115..LAL/BILLING SENT LETTER

0984    17649993  773092       090324578 Cramp Michael 2008/09/10 BUTLERKL 2008/09/10 BUTLERKL 14201 Prairie Commons Ln South Beloit IL 61080

9/10/08 - Sent high consumption notice for 50% & greater usage

increase from 9/8/08 actual read of 72. KLB/Billing

0984    17653588  668479       090315949 Green Christine 2008/09/11 LAUGHLMM 2008/09/11 LAUGHLMM 196 Blackstone Ct South Beloit IL 61080

9/11/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0984    17653654  669534       090316526 Dates Brian S 2008/09/11 LAUGHLMM 2008/09/11 LAUGHLMM 14111 Kirane Ct South Beloit IL 61080

9/11/08 sent high consumption letter due to usage double...sent

letter bill batch...mml/billing

0984    17664117  751675       090322359 Schmeling Jason 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 5837 Columbia Dr South Beloit IL 61080

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 51 correct ...mml/billing...sent letter

0984    17664368  674088       090318189 Menard Kevin R 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 5884 Dusty Ln South Beloit IL 61080

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 25 correct ...fsr stated watering lawn.mml/billing...sent

letter

0984    17670433  671073       090317416 Fuss Jenny 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 15041 Rockdale Rd South Beloit IL 61080

9/17/08 sent high consumption letter due to usage doubled. 9/16/0

8 service order verified meter read 125 is correct....mml/billing

...sent letter
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0984    17673552  769592       090316481 Owens Marcus 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 209 S Adams South Beloit IL 61080

9/18/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 504 is correct...mml/billing

...bill batch...sent letter

0984    17673781  669811       090316699 Anderson Barbara P 2008/09/18 LAUGHLMM 2008/09/18 LAUGHLMM 230 Goodhue South Beloit IL 61080

9/18/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 619 is correct...mml/billing

...bill batch...sent letter

0984    17675132  668128       090315751 Christopherson Ronald F 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 1304 Hayes Ave South Beloit IL 61080

9/19/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED..MML/BI

LLING...SENT LETTER

0984    17675142  670669       090317217 Oscar Rose 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 320 Liston Ave South Beloit IL 61080

9/19/08 sent high consumption letter due to usage doubled.mml/bil

ing...sent letter

0984    17675290  788754       090317192 Milnor Marvin A 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 318 Oakland South Beloit IL 61080

9/19/08 sent high consumption letter due to usage doubled.mml/bil

ling...sent letter

Total District Contacts      52
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0913    17194678  655988       090279985 O'Rourke Lorraine 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 511 3rd Ave Sterling IL 610813646

4/8/08 - Found in bill batch, sent high consumption notice due

to 3/31/08 read of 81 (2nd month consecutively higher usage).

KLB/Billing

0913    17194723  509572       090279489 CERVANTES PAT 2008/04/08 BUTLERKL 2008/04/08 BUTLERKL 210 6th Ave Sterling IL 610813943

4/8/08 - Sent high consumption notice for 3/28/08 read 2171 due

50% + usage increase (read 2116 on 3/5/08 per post notice order).

KLB/Billing

0913    17222959  418115       090283454 City Of Sterling 2008/04/17 LEFLORLA 2008/04/17 LEFLORLA 2400 W Lynn Blvd Sterling IL 61081

4/17/08-sent high bill letter due to increase on meter#049022957n

..read in in line with last year usage..lal/billing

0913    17327630  779987       090277015 G and G Consultant 2008/05/20 BUTLERKL 2008/05/20 BUTLERKL 1609 E 4th St Sterling IL 610812920

5/20/08 - Reviewed high bill, okay to go as rendered (this is a

laudrymat). KLB/Billing

0913    17354161  410729       090278527 Lendman Denise 2008/05/30 HESSDG 2008/05/30 HESSDG 1803 11th Ave Sterling IL 610811504

error

0913    17354166  410729       090278527 Lendman Denise 2008/05/30 HESSDG 2008/05/30 HESSDG 1803 11th Ave Sterling IL 610811504

5/30/08 High bill- current read 5/28 read 384  previous 4/23 read

 358 service order verified read sent high consumption letter.

dgh/billing

0913    17358875  755525       090279943 Olds Kate E 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 812 3rd Ave Sterling IL 610813637

6/2/08 - Sent high consumption notice due to 5/29/08 read 174

shows 19 units (50% + usage increase). KLB/Billing

0913    17369455  413572       090280458 Sotelo Sonia M 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 1404 Locust St Sterling IL 610812345

6/5/08 - Sent high consumption notice due to 6/3/08 read 2021 =

36 units since 5/2/08 read 1985 (hish usage correct per 5/29/08

service order read 2015). KLB/Billing

0913    17369464  413765       090280596 Bibeau Charles J 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 1507 5th Ave Sterling IL 610812528

6/5/08 - Sent high consumption notice per 6/3/08 read 634 = 25

units since 5/3/08 read 609. KLB/Billing

0913    17370033  495911       090279488 Davis Edwin 2008/06/05 LEFLORLA 2008/06/05 LEFLORLA 212 6th Ave Sterling IL 610813944

6/5/08-SENT HIGH BILL LETTER DUE TO INCEREASE IN USAGE

BILRD VERIFY READ 502 ON 5/30/08

             READ 512 ON 6/02/08 DIFFERENCE 10UNITS 3DAYS

0913    17370040  765218       090279795 G & G Consulting 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 302 4th Ave #C Sterling IL 610813771

6/5/08 - Sent high consumption notice per 6/2/08 service order

read 2578 verified high usage of 41 units. KLB/Billing

0913    17370045  753684       090279765 Bosch Nilda 2008/06/05 BUTLERKL 2008/06/05 BUTLERKL 702 4th Ave Sterling IL 610813728

6/5/08 - Sent high consumption notice per 6/2/08 service order

read 188 verified high usage of 28 units. KLB/Billing
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0913    17393809  417391       090282952 Flores Maria 2008/06/16 HESSDG 2008/06/16 HESSDG 1225 W 4th St Sterling IL 610813114

6/16/08 High bill-sent high consumption letter due to usage 2 tim

es higher than previous years usage. dgh/billing

0913    17394254  670155       090282962 Serenio Efren 2008/06/16 HESSDG 2008/06/16 HESSDG 1014 W 4th St Sterling IL 610813235

6/16/08 High bill-sent high consumption letter due to usage 2

times higher than previous year's usage. dgh/billing

0913    17405857  409224       090277456 Fifth Third Bank 2008/06/19 HESSDG 2008/06/19 HESSDG 3014 E 4th St Sterling IL 610811769

6/19/08 sent high conumption letter due to usage 2 times higher

than previous years. dgh/billing

0913    17406778  539612       090282623 Garza Cris 2008/06/19 HESSDG 2008/06/19 HESSDG 204 1/2 W 7th St Sterling IL 61081

6/18/08 high bill- current read 922 previous read 838 service ord

er #1745042 verfied read sent high consumption letter. dgh/billin

g

0913    17409721  408936       090277328 Lawrence Jr John A 2008/06/20 HESSDG 2008/06/20 HESSDG 3211 E 18th St Sterling IL 610814170

High bill- current read 848 previous 5/16 read 835

Please verify correct reads

0913    17415067  409569       090277711 Vandersnick Michelle 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 1907 E 18th Pl Sterling IL 610811613

6/23/08 - Sent high consumption notice due to 50% usage increase

per 6/19/08 read 803. KLB/Billing

0913    17419834  409110       090277404 WILSON CINDY 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 3602 River Rd #522 Sterling IL 610814243

6/24/08 - Sent high consumption notice due to current 6/20/08

read 248 shows 50% + usage increase. KLB/Billing

0913    17419845  408982       090277365 Heckert Barbara 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 3616 River Rd #A Sterling IL 610817201

6/24/08 - Sent high consumption notice due to current 6/20/08

read 27 shows 50% + usage increase. KLB/Billing

0913    17419973  409221       090277453 Sauk Valley Newspapers 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 3200 E 4th St Sterling IL 610811773

6/24/08 - Sent high consumption notice due to 6/20/08 read 1286

shows 50% + usage increase. KLB/Billing

0913    17433020  410672       090278478 Miller John E 2008/06/28 LEFLORLA 2008/06/28 LEFLORLA 703 E 19th St Sterling IL 610811332

6/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILR

D SERVICE ORDER VERIFY READ 89..LAL/BILLING

0913    17456965  775351       090280568 Langley Bussi 2008/07/07 BUTLERKL 2008/07/07 BUTLERKL 1509 4th Ave Sterling IL 610812413

7/7/08 - Sent high consumption notice due to 50% usage increase

from 7/2/08 read 95 (see also 6/25/08 onnp read 83). KLB/Billing

0913    17462877  779362       090325589 Wilkinson Development 2008/07/09 LEFLORLA 2008/07/09 LEFLORLA 2705 Avenue E Sterling IL 61081

7/9/08-SENT HIGH BILL LETTER DUE TO INCREASE DOUBLE COMPARE TO

LAST YEAR..LAL/BILLIGN SENT LETTER

0913    17472571  416089       090282066 Fordham Max 2008/07/11 BUTLERKL 2008/07/11 BUTLERKL 812 W 12th St Sterling IL 610812104

7/11/08 - Sent high consumption notice due to greater than 50%

usage increase per 7/9/08 actual read 950. (Previous contacts

also indicate customer has service line leak). KLB/billing
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0913    17497749  734826       090277132 Phelts Janet 2008/07/21 HESSDG 2008/07/21 HESSDG 2023 E 7th St Sterling IL 610812752

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous 2 billings. dgh/billing

0913    17500831  409199       090277434 Sterling Federal Bank 2008/07/22 HESSDG 2008/07/22 HESSDG 3200 E Lynn Bl Sterling IL 610811782

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0913    17500840  409205       090277438 Hogge Thomas 2008/07/22 HESSDG 2008/07/22 HESSDG 4006 E Lincolnway Sterling IL 610819707

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0913    17507811  409889       090277961 Wiemken Helen 2008/07/23 HESSDG 2008/07/23 HESSDG 1612 16th Ave Sterling IL 610812671

7/23/08 Sent high consumption letter due to usage 2 times higher

than previous 2 months usage. dgh/billing

0913    17518680  410494       090278346 Edison Robert 2008/07/24 HESSDG 2008/07/24 HESSDG 2105 11th Ave Sterling IL 610811407

7/24/08 sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0913    17518688  410537       090278382 Palmer William B 2008/07/24 HESSDG 2008/07/24 HESSDG 1202 E 19th St Sterling IL 610811518

7/24/08 sent high consumption letter due to usge 2 times higher

than previous years usage. dgh/billing

0913    17518694  410566       090278403 Bright Jackie 2008/07/24 HESSDG 2008/07/24 HESSDG 813 Elm Ct Sterling IL 610811340

6/24/08 sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0913    17520090  681497       090278460 PAYNE BRENDA 2008/07/24 HESSDG 2008/07/24 HESSDG 612 E 19th St Sterling IL 610811331

07/21/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0913    17520116  743480       090278391 Sheppard Melissa 2008/07/24 HESSDG 2008/07/24 HESSDG 1002 E 19th St Sterling IL 610811339

07/24/08 Sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0913    17521830  410793       090278579 ST Pauls Luth Ch 2008/07/25 HESSDG 2008/07/25 HESSDG 1701 16th Ave Sterling IL 610811543

7/25/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0913    17521883  448743       090278560 Corwell Kimberly 2008/07/25 HESSDG 2008/07/25 HESSDG 1202 Long Ct Sterling IL 610811528

07/25/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0913    17522131  627060       090278717 Canas Eulalia 2008/07/25 HESSDG 2008/07/25 HESSDG 818 E 15th St Sterling IL 610812624

7/25/08 Sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0913    17522555  784926       090300107 Turley Amy L 2008/07/25 BUTLERKL 2008/08/02 LEFLORLA 3111 E 18th St Sterling IL 61081

7/25/08 - Sent high consumption notice for opening bill (previous

customer history shows annual summer increases). Customer may

have pool or irrigation. KLB/Billing
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0913    17522616  518488       090277326 MCGLONE MARY 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 3109 E 18th St Sterling IL 610814168

7/25/08 - Sent high consumption notice for 50% or greater usage

from 7/22/08 service order read of 72. KLB/Billing

0913    17522624  408923       090277319 Olson Adam 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 3208 E 19th St Sterling IL 610814163

7/25/08 - Sent high consumption notice for 50% or greater usage

from 7/22/08 service order read 232. KLB/Billing

0913    17522643  648475       090277036 MOORHEAD MARCY 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 1702 E 3rd St Sterling IL 610812915

7/25/08 - Sent high consumption notice for 50% or greater usage

increase from 7/16/08 actual read 38 (was also out of time to

send service order to verify high read). KLB/Billing

0913    17530923  726331       090322176 Koritz Rick 2008/07/29 LEFLORLA 2008/07/29 LEFLORLA 1500 40th St Sterling IL 61081

7/29/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 273 ON 7/23/08..LAL/BILLING SEN LETTER

0913    17549554  413097       090280116 Sterling Federal Bank 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 110 E 4th St Sterling IL 610813671

8/5/08 - Sent high consumption notice for 50% or greater usage

increase from 8/1/08 actual read 3653. KLB/Billing

0913    17550518  412652       090279807 Sterling Township 2008/08/05 HESSDG 2008/08/05 HESSDG 108 4th Ave Sterling IL 610813916

8/5/08 High bill .. current 8/1 read 270 previous 6/27 read 189

service order verfied read 270 sent high conumption letter

dgh/billing

0913    17553065  767912       090280600 Cameron Matthew A 2008/08/06 BUTLERKL 2008/08/06 BUTLERKL 1517 5th Ave Sterling IL 610812528

8/6/08 - Sent high consumption notice for 50% or greater usage

increase from 8/4/08 actual read 188. KLB/billing

0913    17556978  414443       090280891 Vazquez Wilson N 2008/08/07 HESSDG 2008/08/07 HESSDG 2308 4th Ave Sterling IL 610811307

error

0913    17562434  413296       090280260 The Ltle Chocolatier 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 317 1st Ave Sterling IL 610813601

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR BILRD SERVICE ORDER VERIFY READ 230 ON 8/6/08..LAL/BILLING

SENT LETTER

0913    17562441  413380       090280306 New Life In Christ A/G 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA 1101 1st Ave Sterling IL 610812310

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE TRIPE COMAPRE TO LAST

YEAR BILRD SERVICE ORDER VERIFY READ 118 ON 8/6/08 ..LAL/BILLING

SENT LETTER

0913    17566731  413243       090280217 Melvin-Schilling 2008/08/12 HARTLD 2008/08/12 HARTLD 702 1st Ave Sterling IL 610813623

BILLING****8-12-08**LH****HIGH BILL...CURRENT READ 8-6-08 434 PRE

VIOUS READ 7-1-08 366..SENT HC LETTER

0913    17566738  651653       090280182 Rhodes Rodney R 2008/08/12 HARTLD 2008/08/12 HARTLD 1210 1st Ave Sterling IL 610812313

BILLING****8-12-08**LH****HIGH BILL..CURRENT READ 8-6-08 236 PREV

IOUS READ 7-1-08 194...SENT HC LETTER
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0913    17566746  709759       090280139 Smith Jonathan L 2008/08/12 HARTLD 2008/08/12 HARTLD 109 E 8th St Sterling IL 610813679

BILLING****8-12-08**LH****HIGH BILL..CURRENT READ 8-6-08 1640 PRE

VIOUS READ 7-1-08 1591...HC LETTER SENT

0913    17570104  779697       090282147 Chattic Lennard 2008/08/13 LEFLORLA 2008/08/13 LEFLORLA 1102 Avenue H Sterling IL 610812155

8/13/08-SENT HIGH CONSUMPTION LETTER USAGE DOUBLE COMAPRE TO LAS

T PREVIOUS...LAL/BILLING SENT LETTER

0913    17570113  782093       090282281 Garcia Robert 2008/08/13 LEFLORLA 2008/08/13 LEFLORLA 805 W 10th St Sterling IL 610812151

8/13/08-SENT HIGH CONSUMPTION LETTER USAGE DOUBLE COMAPRE TO

PREVIOSU READ..LAL/BILLING SENT LETTER

0913    17573594  779558       090325624 Wilkinson Development 2008/08/14 HESSDG 2008/08/14 HESSDG 2705 Avenue E IRRIG Sterling IL 61081

8/14/08 High bill ...8/8 read 559 previuos 7/7 read 76

Service order read 1811041 states new construction very large

area of new grass and vegitation sent high consumption letter.

dgh/billing

0913    17586779  615512       090282217 Heckman Henry 2008/08/19 LEFLORLA 2008/08/19 LEFLORLA 812 W 10th St Sterling IL 610812152

8/19/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 768 ON 8/14/08 ALSO HAS LEAK

IN CRAWL SPACE..LAL/BILLING SENTLETTER

0913    17593165  728574       090321184 Nails Spa 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 2522 E Lincolnway #E Sterling IL 61081

8/21/08 sent high consumption letter due to usage doubled. mml/bi

lling...bill batch...sent letter

0913    17593219  620209       090277430 BLASZCZAK ERIC M 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 4001 E Lincolnway Sterling IL 610819771

8/21/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing sent letter

0913    17593235  605313       090310146 MEL FOSTER CO. 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 3319 E LINCOLNWAY STERLING IL 61081

8/21/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing sent letter

0913    17593389  409440       090277610 Mccrossen Elaine 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 2203 E 18th Pl Sterling IL 610811616

8/21/08 sent high consumption letter due to usage doubled...bill

batch..mml/billing...sent letter

0913    17593995  548308       090305822 STERLING PARK DIST 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 1345 W 7TH ST STERLING IL 61081

8/21/08 sent high consumption letter due to usage more than tripl

ed. per 8/15/08 service order reading 34241 is correct and custom

er is watering football field...mml/billing sent letter

0913    17594222  769695       090283000 Gould Jenni 2008/08/21 LEFLORLA 2008/08/21 LEFLORLA 412 Avenue D Sterling IL 610813409

8/22/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE TRIPLE PER

BILRD SERVICE ORDER VERIFY READ 271 ON 8/18/08...LAL/BILLING

SENT LETTER

0913    17596445  648475       090277036 MOORHEAD MARCY 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1702 E 3rd St Sterling IL 610812915

8/22/08 sent high consumption letter due to usage double...per

8/21/08 service order read is correct...bill batch...mml/billing

sent letter
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0913    17596763  408227       090276936 Sullivan Tim D M 2008/08/22 HARTLD 2008/08/22 HARTLD 104 15th Ave Sterling IL 610812928

BILLING****8-22-08***LH****SENT HC LETTER...PER SERVICE ORDER REA

D IS CORRECT   8-20-08 87   7-16-08 32

0913    17596794  409218       090277450 Advance Amercia  Cash Adv 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 3506 E Lincolnway #B Sterling IL 610819755

8/22/08 sent high consumption letter due to usage triple. Per 8/2

1/08 service order read is correct and fsr spoke to customer and

customer had toilet sticking..bill batch...mml/billing...sent let

ter.

0913    17618129  411617       090279138 Machnicki Mary 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 901 E 2nd St Sterling IL 610813804

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 937. KLB/billing

0913    17621355  703230       090279642 Lento-Riedy Diana 2008/08/29 LEFLORLA 2008/08/29 LEFLORLA 1201 6th Ave #A Sterling IL 610812570

8/29/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS HISTORY..LAL/BILLING SENT LETTER

0913    17627045  411353       090278959 Rodriquez Herman 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 711 13th Ave Sterling IL 610812720

9/2/08 sent high consumption letter due to usage tripled. Bilrd s

ervice order verified read was correct...sent letter...mml/billin

g...bill batch

0913    17630164  676013       090279309 Carter Joanne 2008/09/03 STRODEGL 2008/09/03 STRODEGL 705 1/2 E 5th St Sterling IL 61081

9/3/08 sent high consumption letter per serivce order read is cor

rect. thanks gs

0913    17639056  413702       090280550 Gonzalez Victor M 2008/09/05 LAUGHLMM 2008/09/05 LAUGHLMM 1503 Johnson Ave Sterling IL 610812453

9/5/08 sent high consumption letter due to usage doubled. bill ba

tch...mml/billing..sent letter

0913    17639134  683155       090280436 Parsons John 2008/09/05 LEFLORLA 2008/09/05 LEFLORLA 801 Avenue B Sterling IL 610813535

9/5/08-sent high consumption letter due to usage double compare t

o previous reads..lal/billing sent letter

0913    17643312  413852       090280653 Super Pantry #46 2008/09/08 LEFLORLA 2008/09/08 LEFLORLA 2212 Locust St Sterling IL 610811110

9/8/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0913    17643335  414693       090281047 ZACHARSKI BRADLEY J 2008/09/08 LEFLORLA 2008/09/08 LEFLORLA 2614 Meadow Dr Sterling IL 610819374

9/8/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0913    17647523  764594       090280271 Heitman John C 2008/09/09 HARTLD 2008/09/09 HARTLD 607 1/2 1st Ave Sterling IL 61081

BILLING***9-9-08***LH*****HIGH BILL...CURRENT READ 9-4-08 264

PREVIOUS READ 8-1-08 217

0913    17648328  413554       090280442 SAUCEDO INOCENCIO 2008/09/09 LEFLORLA 2008/09/09 LEFLORLA 911 Locust St Sterling IL 610812302

TO PREVIOUS READS..PER BILRD SERVICE ORDER & METER CHANGE VERIFY

9/8/08-SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLE COMPARE

READ 2063..LAL/BILLING SENT LETTER
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0913    17664377  652114       090281695 MOMAN MYRA 2008/09/15 LAUGHLMM 2008/09/15 LAUGHLMM 1207 Avenue L Sterling IL 610812068

9/15/08 sent high consumption letter due to usage triple...9/11/0

8 read 280 correct ...mml/billing...sent letter

0913    17666479  768732       090281797 Kendrick Tim 2008/09/16 LAUGHLMM 2008/09/16 LAUGHLMM 1102 Avenue K Sterling IL 610812057

9/16/08 sent high consumption letter due to usage tripled...9/11/

08 read 41 is correct. Fsr stated freshly grass seeded yard lots

of watering...mml/billing...sent letter

0913    17669999  763088       090282570 FARGHER NATASHA 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 601 W 8th St Sterling IL 610813348

9/17/08 sent high consumption letter due to usage tripled. 9/16/0

8 service order verified meter read 1195 is correct....mml/billin

...sent letter

0913    17670479  417020       090282704 Richardson Dale W 2008/09/17 LAUGHLMM 2008/09/17 LAUGHLMM 808 W 6th St Sterling IL 610813328

9/17/08 sent high consumption letter due to usage doubled. 9/16/0

8 service order verified meter read 302 is correct....Fsr stated

Customer found a problem with an upstairs toilet....mml/billing

...sent letter

0913    17682679  597588       090277868 Calb Vanessa 2008/09/23 BUTLERKL 2008/09/23 BUTLERKL 1820 17th Ave Sterling IL 610811602

9/23/08 - Sent high consumption notice for 50% & greater usage

increase from 9/19/08 actual read of 119. KLB/Billing

0913    17697252  526306       090279176 Melsness Taira 2008/09/29 BUTLERKL 2008/09/29 BUTLERKL 506 8th Ave Sterling IL 610813829

9/29/08 - Sent high consumption notice for 50% & greater usage

increase from 9/26/08 actual read of 134 since 8/26/08 actual

read 121 (13 units). KLB/Billing

0913    17703515  411995       090279372 Lyon III John 2008/09/30 LAUGHLMM 2008/09/30 LAUGHLMM 511 7th Ave Sterling IL 610813720

9/30/08 sent high consumption letter due to usage tripled. 9/30/0

8 service order verified meter read 67 is correct...mml/billing

...sent letter...bill batch

Total District Contacts      81
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0912    17339643  397012       090268431 Ferrari Paul 2008/05/23 BUTLERKL 2008/05/23 BUTLERKL 2202 N Bloomington St Streator IL 613641389

5/23/08 - Sent high consumption notice due to high usage increase

from 5/20/08 read 939 showing 108 units since 4/21/08 read of 831

 - high usage is correct as 5/8/08 service order showed read of

888. KLB/Billing

0912    17346958  709902       090269222 GRAINCO FS, Inc. 2008/05/28 HESSDG 2008/05/28 HESSDG 2 Marilla Park Rd Streator IL 613649354

5/28/08 High bill- current 5/22 read 2920 previous 4/24 read 2618

 service order#1686965 states Leak on Customer side sent high

consumption letter. dgh/billing

0912    17351342  396872       090268310 Missel Christine 2008/05/29 HESSDG 2008/05/29 HESSDG 5206 15th St Kangley IL 61364

5/29/08 High bill current 5/27 read 67 previous 4/21 read 35

service order#1721291 verfied read...sent high consumption letter

dgh/billing

0912    17354256  767126       090268840 Brown John A 2008/05/30 HESSDG 2008/05/30 HESSDG 1702 N Bloomington St Streator IL 613641316

5/30/08 High bill current 5/28 read 68 previous 4/22 read 17

service order#1722931 verfied read sent high consumption letter.

dgh/billing

0912    17358844  752725       090269968 Fluech  Jr Howard 2008/06/02 BUTLERKL 2008/06/02 BUTLERKL 61 Circle Dr Streator IL 613641805

6/2/08 - Sent high consumption notice due to 5/28/08 read 993

shows 50% + usage increase. KLB/billing

0912    17383076  652473       090271091 CARVER CATHY 2008/06/11 LEFLORLA 2008/06/11 LEFLORLA 308 N Everett St Streator IL 613642319

6/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 192..LAL/BILLING SENT LETTER

0912    17393678  404351       090274026 First Baptist Church 2008/06/16 HESSDG 2008/06/16 HESSDG 203 E Bridge St Streator IL 613642945

6/16/08 Sent high consumption letter due to usage higher than

previous year. dgh/billing

0912    17393715  404771       090274348 Granados Linda P 2008/06/16 HESSDG 2008/06/16 HESSDG 515 Spring St Streator IL 613643427

6/16/08 High bill-No high bill order sent, usage is comparable to

the historical usage for the customer. dgh/billing

0912    17415017  407436       090276317 Stipp Brian C 2008/06/23 BUTLERKL 2008/06/23 BUTLERKL 2008 S Bloomington St Streator IL 613643824

6/23/08 - Sent high consumption notice due to 50% + usage

increase per 6/19/08 read 613. KLB/Billing

0912    17418233  396715       090268187 Longmire John T 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 1706 Oakley Ave Streator IL 613641079

6/24/08 - Sent high consumption notice due to 50% + usage

increase per 6/20/08 read of 74. KLB/Billing

0912    17418642  396719       090268191 DYE KEITH 2008/06/24 BUTLERKL 2008/06/24 BUTLERKL 79 16th St Kangley IL 61364

6/24/08 - Sent high consumption notice due to 50% + usage

increase per 6/20/08 read of 81. KLB/Billing

0912    17427254  397878       090269073 Duvall Jr Terry L 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 214 W 1st St Streator IL 613641204

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/24/08 actual read of 393. KLB/Billing
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0912    17427260  397772       090268988 Biroschik Steve G 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 1613 Shaft St Streator IL 613641227

6/26/08 - Sent high consumption notice due to 50 % + usage

increase per 6/24/08 actual read of 398. KLB/billing

0912    17427266  397942       090269125 Novotney Brian 2008/06/26 BUTLERKL 2008/06/26 BUTLERKL 1507 Baker St Streator IL 613641323

6/26/08 - Sent high consumption notice due to 50% + usage

increase per 6/24/08 actual read 313. KLB/Billing

0912    17440253  398638       090269717 Neaterour Kevin D 2008/07/01 HESSDG 2008/07/01 HESSDG 1609 E 1st St Streator IL 613641705

7/01/08 sent high consumption letter due to usage 2 times higher

than previous year. dgh/billing

0912    17440274  398672       090269745 Creamean Elizabeth 2008/07/01 HESSDG 2008/07/01 HESSDG 1516 Highland Pl Streator IL 613641714

07/01/08 Sent high consumption letter due to usage 2 times higher

than previous years read. dgh/billing

0912    17440285  398680       090269753 Kozlowski Michael H 2008/07/01 HESSDG 2008/07/01 HESSDG 1612 Highland Pl Streator IL 613641716

07/01/08 Sent high consumption letter due to usage 2 times higher

than previous years read. dgh/billing

0912    17463539  407801       090276613 Owens-Brockway Glass 2008/07/09 HESSDG 2008/07/09 HESSDG 900 E Larue St Streator IL 61364

07/09/08 High bill .. current 51010 previous 6/2 read 49320

meter C70038987F current 28152 previous 6/2 read 26456 service

oreder# 1765566 verfied reads Sent high consumption letter. dgh/

 billing

0912    17463552  407802       090276614 Owens-Brockway Glass 2008/07/09 HESSDG 2008/07/09 HESSDG 1001 Bronson St Streator IL 613641824

7/9/08 High bill .. current 7/7 read 216210 previous 6/2 read 211

050 service order# 1765569 verfied read sent high consumption

letter. dgh/billing

0912    17476844  401640       090272035 Meely Kevin W 2008/07/14 STRODEGL 2008/07/14 STRODEGL 625 Boys St Streator IL 613641481

7/14/08 sent high consumption letter. gs

0912    17496932  406172       090275309 City Of Streator 2008/07/21 HESSDG 2008/07/21 HESSDG 608 1/2 MONTGOMERY ST STREATOR IL 61364

07/21/08 sent high consumption letter due to usage high.. other

contacts state city waters baseball field. dgh/billing

0912    17496952  406377       090275468 Zmia John R 2008/07/21 HESSDG 2008/07/21 HESSDG 708 S Otter Creek St Streator IL 613643626

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous years. dgh/billing

0912    17497659  696066       090275650 Kruger Adam M 2008/07/21 HESSDG 2008/07/21 HESSDG 11 Sunbury Dr Streator IL 613643605

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous billing. dgh/billing

0912    17497999  771867       090275432 Chadd Dorothy A 2008/07/21 HESSDG 2008/07/21 HESSDG 1123 Holcomb St Streator IL 613643653

07/21/08 sent high consumption letter due to usage 2 times higher

 than previous bills. dgh/billing

0912    17500648  406684       090275718 DEROSSETT KEVIN 2008/07/22 HESSDG 2008/07/22 HESSDG 6242 E 3150 North Rd Manville IL 613199795

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0912    17500725  407002       090275973 REDD RALPH 2008/07/22 HESSDG 2008/07/22 HESSDG 208 E Livingston Rd Streator IL 613643808

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing .

0912    17501015  555823       090275931 HOLCMAN MARY 2008/07/22 HESSDG 2008/07/22 HESSDG 1825 Harrison St Streator IL 613643906

07/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0912    17507756  407227       090276165 Miller Ronald R 2008/07/23 HESSDG 2008/07/23 HESSDG 1308 S Sterling St Streator IL 613643862

07/23/08 sent high consumption letter due to usage 2 times higher

than previous month's usage. dgh/billing

0912    17518667  397000       090268420 Jehovah's Witnesses 2008/07/24 HESSDG 2008/07/24 HESSDG 411 Oakley Ave Streator IL 613641016

7/24/08 sent high consumption letter due to usage 2 times higher

than previous usage. dgh/billing

0912    17519549  406531       090275601 Alderson Ronald D 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 1131 S Otter Creek St Streator IL 613643600

7/24/08 - Sent high consumption notice for 50% or greater usage

per 7/22/08 service order read of 70. KLB/Billing

0912    17520019  598014       090268349 Cole Glen & Cathy 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 30 Larchwood Ln Streator IL 613641063

7/24/08 - Sent high consumption notice due to 50% or greater

usage increase from 7/22/08 actual read 83. KLB/Billing

0912    17520089  775696       090325426 DeBlock Robert 2008/07/24 BUTLERKL 2008/07/24 BUTLERKL 2330 N Eastwood Av Streator IL 61364

7/24/08 - Sent high consumption notice for 50% or greater usage

increase from 7/22/08 actual read 22. KLB/Billing

0912    17520131  765598       090324828 Maddux, Jr William 2008/07/24 HESSDG 2008/07/24 HESSDG 2328 N Eastwood Av Streator IL 61364

07/24/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0912    17521811  397212       090268600 Streator Cntry Club Swim 2008/07/25 HESSDG 2008/07/25 HESSDG 2001 1/2 Eastwood Ave Streator IL 61364

07/25/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0912    17521820  397454       090268747 Fleming Margaret A 2008/07/25 HESSDG 2008/07/25 HESSDG 506 W Frech St Streator IL 613641216

07/25/08 Sent high consumption letter due to usage 2 times higher

than previous 2 months dgh/billing

0912    17522858  775934       090275362 Gomez Raul 2008/07/25 BUTLERKL 2008/07/25 BUTLERKL 1202 James St Streator IL 613643622

7/25/08 - sent high consumption notice for 50% or greater usage

from 7/22/08 service order read of 180. KLB/Billing

0912    17529961  398096       090269267 Harmon Peggy D 2008/07/29 STRODEGL 2008/07/29 STRODEGL 1707 N Wright St Streator IL 613641356

7/29/08 sent high consumption letter. gs

0912    17531018  396634       090268117 Parcher Diane M 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 12 Ponderosa Dr Streator IL 613641045

7/29/08 - Sent high consumption notice for 50% or greater usage

increase per 7/24/08 service order read 126. KLB/billing
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0912    17531096  396730       090268201 Horton 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 86 12th St Kangley IL 61364

7/29/08 - Sent high consumption notice for 50% or greater usage

increase from 7/24/08 service order read 92. KLB/Billing

0912    17531723  595027       090268089 MCCLELAND CARMEN 2008/07/29 BUTLERKL 2008/07/29 BUTLERKL 18 Sequoia Dr Streator IL 613641051

7/29/08 - Sent high consumption notice for 50% or greater usage

from 7/25/08 service order read of 273. KLB/Billing

0912    17537692  397028       090268445 Lambert Annabel 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 232 El Camino Ct Streator IL 613641006

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 563 ON 7/28/08..PER FSR FILLING POOL

OK TO BILL..LAL/BILLING SENT LETTER

0912    17537693  397084       090268495 Streator Sub Way 2008/07/31 LEFLORLA 2008/07/31 LEFLORLA 2 North Point Dr Streator IL 613641160

7/31/08-SENT HIGH BILL LETTER DUE TO USAGE TRIPLE...PER BILRD

SERVICE ORDER VERIFY READ 522 ON 7/28/08 AND 7/23/08 READ 546

PER FSR..CUSTOMER AS TOILET LEAK ASLO NOT ELIGILBE FOR ADJUSTMENT

DUE TO COMMERICAL ACCOUNT..LAL/BILING SENT LETTER

0912    17549886  399821       090270706 Mcdonald James 2008/08/05 BUTLERKL 2008/08/05 BUTLERKL 1205 Dalton St Streator IL 613641743

8/5/08 - Sent high consumption notice for 50% or greater usage

increase from 7/30/08 read 55. KLB/Billing

0912    17559207  401661       090272053 Durbin Jessica L 2008/08/08 BUTLERKL 2008/08/08 BUTLERKL 1014 TAYLOR ST STREATOR IL 613641441

8/8/08 - Sent high consumption notice for 50% or greater usage

from 8/6/08 actual read 216. KLB/Billing

0912    17562701  402214       090272487 Streator High School 2008/08/11 LEFLORLA 2008/08/11 LEFLORLA W Morrell St Streator IL 61364

8/11/08-SENT HIGH CONSUMPTION LETTER USAGE DOUBLE COMAPRE TO LAST

PREVIOUS READ..LAL/BILLING

0912    17566725  399760       090270667 Ramon Eric S 2008/08/12 HARTLD 2008/08/12 HARTLD 704 Indiana Ave Streator IL 613642419

BILLING****8-12-08**LH****HIGH BILL...PER SERVICE ORDER WATER COM

PANY LEAK....SENT HC LETTER CURRENT READ 8-6-08 221 PREVIOUS READ

 7-1-08 161

0912    17572328  402198       090272475 Henkel Robert 2008/08/14 LAUGHLMM 2008/08/14 LAUGHLMM 712 Harrison St Streator IL 613641914

8/14/08 sent high consumption letter due to current 8/12/08 read

95 and previous 7/8/08 read 24 causing high bill and service orde

r confirmed read was correct...mml/billing...sent letter

0912    17593176  704743       090275769 Harriss Jean 2008/08/21 LAUGHLMM 2008/08/21 LAUGHLMM 115 1st St Carriage Ln Streator IL 61364

8/21/08 sent high consumption letter due to usage doubled...bill

batch...mml/billing

0912    17596122  780720       090325713 City of Streator 2008/08/22 HARTLD 2008/08/22 HARTLD 708 James St Streator IL 61364

BILLING****8-22-08***LH****PER SERVICE ORDER WATERING...SENT HC L

ETTER.....CURENT READ 8-19-08 239 PREVIOUS READ 7-15-08 1

METER NUMBER 070199538N...SENT HC LETTER

0912    17596780  406908       090275895 VONRUDDEN JOHN 2008/08/22 LAUGHLMM 2008/08/22 LAUGHLMM 1825 Jacobs St Streator IL 613643912

8/22/08 sent high consumption letter due to usage triple...per 7/

21/08 service order read is correct and fsr stated spoke with cus

tomer and customer had toilet leak...bill batch...mml/billing/sen

t letter
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0912    17610296  690360       090268961 DONNELLY BRITTANY A 2008/08/27 BUTLERKL 2008/08/27 BUTLERKL 132 W 2nd St Streator IL 613641260

8/27/08 - Sent high consumption notice for 50% & greater usage

increase from 8/25/08 actual read 22. KLB/billing

0912    17617262  398240       090269386 McAllister Allen M 2008/08/28 BUTLERKL 2008/08/28 BUTLERKL 1511 N STERLING ST STREATOR IL 613641658

8/28/08 - Sent high consumption notice for 50% & greater usage

increase from 8/26/08 actual read 319. KLB/Billing

0912    17627037  397938       090269122 Weber Lynne M 2008/09/02 LAUGHLMM 2008/09/02 LAUGHLMM 302 E 1st St Streator IL 613641558

9/2/08 sent high consumption letter due to usage tripled. Bilrd s

ervice order verified read was correct...sent letter...mml/billin

g...bill batch

0912    17639181  768925       090270973 Chapman Adam E 2008/09/05 HESSDG 2008/09/05 HESSDG 710 E Kent St E Streator IL 613642342

9/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0912    17644081  399948       090270798 Pouk Josephine A 2008/09/08 BUTLERKL 2008/09/08 BUTLERKL 1203 N Jackson St Streator IL 613641751

9/8/08 - Sent high consumption notice for 50% & greater usage

increase from 9/5/08 service order verified read 58. KLB/Billing

0912    17675935  640266       090274823 Gonzalez Claudia 2008/09/19 LAUGHLMM 2008/09/19 LAUGHLMM 1105 Sansom St Streator IL 613643569

9/19/08 sent high consumption letter due to usage tripled. 9/18/0

8 service order verified meter read 1604 is correct...mml/billing

...sent letter

0912    17682119  660665       090270204 DRYSDALE GREG 2008/09/23 HESSDG 2008/09/23 HESSDG 1413 E Kent St Streator IL 613642557

9/23/08 High bill... current 9/22 read 31 previous 9/11 read 0

Service order#1856671 states leak underground leak notified land

lord local office sent leak letter dgh/billing

Total District Contacts      57

Total Reported Contacts    1958

End of Report


